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INTRODUCTION 

 

The EASYREACH International Conference was held on September 23, 2013 as a side event of the 2013 

AAL Forum 2that was organized in Norrkoping, Sweden (September 24-26, 2013). 

 

In parallel the EasyReach project was represented in the AAL event with a stand in the Exhibition Area and 

with a poster presented by Amedeo Cesta of CNR. 

 

This deliverable is split into three chapters: 

 The Chapter 1 gives information on the AAL FORUM; 

 The Chapter 2 includes the papers presented at the EasyReach Session and an overview of the 

themes discussed during the Round Table organized as part of the session’s program;    

 The Chapter 3 reports on the EasyReach demos presented in the Exhibition area of the AAL Forum 

and on the EasyReach poster included in the Scientific Program of the event.  
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1. The 2013 AAL Forum 
 

The 5
th
 edition of the Ambient Assisted Living annual event, the AAL Forum, was held  on September 

24-26, 2013 in Norrkoping, Sweden. 

  

 

The forum took place on 24th -26th September 2013 in the Louis De Geer Consert & Congress, Norrköping, 

Sweden.  

The AAL Forum is the annual platform for the increasing European AAL community to meet and discuss 

several topics, relevant for improving the AAL JP as well as the adoption of AAL solutions in the market. The 

4 main themes for this year’s forum were: 

A – Autonomy, choice and control – AAL solutions impact on individuals – autonomy and ability to choose 

how to spend their days and live their lives. 

B – The ageing society – end-user studies and inclusion – Older adults as a collective and integrated part of 

the society. 

C – AAL and the economy – Economic aspects of AAL solutions – economic growth through new ideas, a 

new branch and new solutions 

D – Programmes and policies in Europe – AAL on the European level – implementation and policy strategies. 

Furthermore a Young Researchers Workshop was organized; it explored how technology and social 

innovation can be used to support elderly in maintaining a meaningful occupation after their retirement and to help 

elderly engage, communicate and develop new social contacts and networks.  

Also this year the AAL Award 2013 (in its third edition) nominated the best project of the 

AAL joint programme. This award is intended to recognize the most promising project that 

demonstrates great promise in terms of innovation, human-centric approaches to 

development and market potential. Nineteen projects participated to the eliminatory 

http://www.aalforum.eu/
http://www.aalforum.eu/track-a-autonomy-choice-and-control
http://www.aalforum.eu/track-b-ageing-in-the-society-end-user-studies-and-inclusion
http://www.aalforum.eu/track-c-aal-and-the-economy
http://www.aalforum.eu/track-d-programs-and-policies-in-europe
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phase and presented their peculiarities to a panel of experts. The finalists of the 2013 

edition were: iWalkActive, Mobile Sage and Connected Vitality.  

Track A – Autonomy, choice and control 

This track is intended to reflect the (potential) impact of AAL solutions on individuals in terms of autonomy and of 

choice how to spend their days and live their lives. Important issues are social inclusion, both in terms of 

prevention of loneliness and participation in the e-service society, as well as physical mobility. Attention will also 

be given to the autonomy aspects when living with one or several chronic conditions. A specific session will be 

devoted to the impact of ICT based solutions on informal carers, such as partners (often seniors themselves) and 

family. 

 

Track B – The ageing society 

In this track, older adults will be reflected as a collective and integrated part of the society with space for outcomes 

of end-user studies, aspects of how new solutions may aid and impact work at high age and may help overcome 

language barriers. Furthermore, living labs and future smart housing will be reflected as integrated parts of the 

society, in order to create sustainable solutions with great impact on the society. 

Track C – AAL and the economy 

The AAL Joint Programme has been initiated by the EU and 23 European countries 6 years ago and has financed 

so far 131 R&D&I projects with a supporting sum of approximately Euro 250 Mio. At the time when the AAL JP 

was launched the AAL market was hardly recognizable in Europe. Has this changed since then? Has the AAL JP 

made a measureable impact on the European market and if what factors promoted this? These and other questions 

will lead the track “AAL and the economy”. 

Track D – Programmes and policies in Europe 

This track is devoted to AAL policy on the European level, both in terms of implementation policy and strategy – 

with the European Innovation Partnership on Active Healthy Ageing as a core activity – and future funding 

possibilities and call themes. Specific attention will be put on Europe in a global context, but also on national 

programmes reflecting European policy and the regional approach of European cohesion policy. 

During the Closure Cerimony it was observed that “more and more products are 

beginning to emerge from the projects funded by the joint programme and there is a 

real sense that we are beginning to get a real return on the significant investment into 

AAL over the past few years”. 

Furthermore it was announced that the next edition of the AAL Forum will be organized 

in Bucharest.  
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The AAL Forum was concluded by an interview with 101-year-old Dagny Carlsson, a 

woman who picked up a PC in her 90s and is now a prolific blogger. “Everyone 

should keep trying new things in life and not be afraid by change”; it was an inspiring 

message for all the Research community.  
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2. THE EASYREACH SESSION 

 

2.1 INTRODUCTION 

 
The session – organized by the EASYREACH Project -  intended to propose new scenarios for ageing 
population; the promoted approach is in line with the WHO definition of “active ageing” as “ the process of 
optimizing opportunities for health, participation and security in order to enhance quality of life as people age”  
where activity implies a “continuing participation of older people in social, economic, cultural, spiritual and 
civic affairs and not just the ability to be physically active or to participate in the labour force” and “health” 
refers to physical, mental and social wellbeing. 
 
Society needs to value and promote the potential coming from “active ageing”, both to improve the quality of 
life and dignity of older people, but also to provide new forms of growth opportunity and mitigate the 
anticipated negative effects of the demographic change. Finding innovative ways to encourage healthy and 
active ageing and intergenerational solidarity can thus make a genuine impact on creating modern ‘societies 
of all ages’. 
 
Currently active ageing is not only related to a mere extension of the working life of the older citizens, but is 
mainly linked with the “social ageing” phenomenon in which (differently than in “chronological ageing”) 
older people are expected not only to continue to participate longer in the formal labour market but also to 
contribute with unpaid activities such as volunteering after the retirement.   The life post-retirement is seen 
increasingly by many as the “third active stage”, i.e. a period of relative good health and social participation, 
in citizens life course, after education and work. 
This new approach matches perfectly with a growing need of the persons directly involved: they want to live 
longer but at the same time to live their third age in a better, more participative way and continue to 
represent a resource for the community rather than a problem. 

 
The theme of the session was in line with the focus of the AAL Call 6 aiming at ”the development of ICT-based 
solutions which enable older adults to continue managing their occupation – at work in an office, a factory or 
any working environment; in a first or subsequent career, in paid or voluntary occupation including local social 
activities – while preserving health and motivation to remain active”. 

 

 

 

 

 

 

A ”society of all ages”:  reshaping the role of the elderly 
citizens and valuing them as an asset for the new, ageing 
society. 
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2.2 THE PROGRAM 

PROGRAM  
 
Time Title Speaker 

 
13:30 Introduction and objectives of the session S. Bonfiglio 

13:45 Gently ageing .... a technology-enabled inclusive 
society 

M. Dominoni, University Bicocca - 
Milano 

14:05 A mobile solution for the senior citizen of the 
today’s interconnected world 

S. Pinardi, University Bicocca - 
Milano 

14:25 Acceptance of technology-enabled solutions by 
elderly people: a field investigation 

F. Papa – Fondazione Ugo Bordoni, 
Roma 

14:45 Coffee Break 
15:00 The values of ”reminescing” in the older adults: 

socializing and bridging the gap with younger 
generations 

L. Morganti, Istituto Auxologico 
Italiano, Milano   

15:20 The new role of the User Associations and the 
Senior Centers : reshaping how to design and 
deliver social care to the citizens 

S. Bonfiglio – FIMI BARCO, 
Saronno 

15:40 Removing digital barriers.... The EasyReach case: 
technology as a value 

A. Cesta – ISTC CNR, National 
Research Council, Rome 

16:00 ROUND TABLE-  The new frontiere of Active Ageing 
 

 

16:50-
17:00 

Conclusions M. Dominioni, EASYREACH Project 
Coordinator 
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2.3 THE PRESENTED PAPERS 

 

M. Dominoni 
University Bicocca - Milano 

Gently ageing .... a technology-enabled 
inclusive society 

1 
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S. Pinardi 
University Bicocca - Milano 

A mobile solution for the senior citizen of 
the today’s interconnected world 2 
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F. Papa 
Fondazione Ugo Bordoni, 
Roma 

Acceptance of technology-enabled solutions 
by elderly people: a field investigation 3 
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L. Morganti 
 Istituto Auxologico Italiano, 
Milano   

The values of ”reminescing” in the older adults: 
socializing and bridging the gap with younger 
generations 

4 
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S. Bonfiglio  
FIMI BARCO, Saronno 

The new role of the User Associations and the 
Senior Centers : reshaping how to design and 
deliver social care to the citizens 

5 
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A. Cesta 
ISTC CNR, National 
Research Council, Rome 

Removing digital barriers.... The EasyReach case: 
technology as a value 

6 
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3. EASYREACH IN THE SCIENTIFIC PROGRAM OF 
THE 2013 AAL FORUM 

 

3.1 THE EASYREACH POSTER 

The poster was presented by Amedeo Cesta of CNR. 
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3.2 THE EASYREACH STAND AT THE AAL FORUM 2013 

In the EASYREACH stand we presented demos related to two application scenarios: 
a. The home-based scenario, 
b. A mobile scenario with a preliminary version of a possible “mobile EasyReach solution” 

(not part of the project). 
 
 
 

 HOME-BASED APPLICATION SCENARIO 
 
In the stationary application demo the components of the system were:   

 A Full HD TV set, 
 A Set-top-Box,  
 A Remote Controller, 
 The EasyReach server. 

 
With this setting we have been able to show the EasyReach prototype to users,  experts  and 
visitors letting them also try the system in order to have a direct experience of the final 
product realized.   
The demonstration has been shown to approximately 40 people, some of which also tried to 
use the system.  
 
The overall appreciation of the EasyReach system emerging from the various visits has been 
good and users have appreciated the overall approach and the technology choices made.  
 
The idea of providing a solution completely integrated with the home TV, where at anytime 
the user can switch to EasyReach channel in order to join the EasyReach Social Network, is 
the one that clients liked the most. The unique constraint to have a Full HD TV was not felt as 
a problem. 
 
In general the visitors really appreciated the concept of providing elderly people with social 
functionalities by means of a non-invasive solution, using a tool (the TV) elders already know 
without changing their environment. Also the idea of using the same remote control to 
manage the TV as well as the interaction with the social channel has been very liked.  
 
The general approach of avoiding to confuse elderly people by forcing them at installing 
several things at their home or using different tools to see their TV, access EasyReach 
Network and so on is the key concept that clients have mainly shared. 
 
For what concerning the EasyReach Remote Control, the idea to avoid the use of a keyboard, a 
mouse or other “modern” devices and to found system interaction on gestures has also been 
appreciated.  
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Some (expected) issues have been found concerning the actual usage of a gesture-based 
interaction for some particular classes of elderly. Moreover the EasyReach Remote Control 
has not been felt ergonomic enough or very easy to use for elderly with physical issues such 
as problems in wrist articulation.  
With regard to the functionalities provided by the system, some clients expected the 
possibility to make live calls with other system users. However the idea of a communication 
based on the exchange of asynchronous multimedia messages (audio, video and pictures) has 
been equally accepted. People liked the ease with which it is possible to capture new content 
by means of the EasyReach Remote Control and share with others these data through 
EasyReach Social channel. 
 
Broadly speaking the overall system potentialities have been appreciated.  
Mainly with the perspective of opening the Social Network to different categories of users 
such as doctors, public organizations or parents, and to realize different interaction 
mechanisms (i.e. interfaces or system clients) in order to take into account the needs of 
different classes of users.  
 
Several people after visiting the booth demonstrated their interest for further interaction with 
the EasyReach tool and its Consortium in the future.   
 
 
 

 MOBILE SCENARIO 
 

A lot of social application has been developed for Tablet and Smartphone but they are full of 
information and sometimes cumbersome and awkward for elderly to be used, especially the 
very elderly.  
The “mobile EasyReach” application has a very simple and flat design that is particularly 
suited to help user in access services in very few step, along with a simple and fixed 
framework design. Also offers ways to asynchronous communication both in video and audio 
mode, without using a keyboard. 
A great number of people participating to the AAL 2013 Forum as stakeholders showed 
interest in the ER mobile application the way we proposed and its concrete technological 
realization. 
In particular, they appreciated the fact that the interface is very easy to understand and that 
simplifies the access to web and mobile smart services. They like the design that according to 
ergonomic and cognitive criteria in conjunction with the geo-location services makes easy to 
use services otherwise inaccessible to elderly. 
Some stakeholders showed interest in the proposed design because it could easily integrate 
with service they developed for elderly in particular services aimed to socialize communicate 
and advertise information in a smart city context.  
These feedbacks agree with the results of SUMI (Sofware Usability Measurement Inventory) 
test carried out at the two Senior Centers in Italy for this  realization at Centro Anziani di 
Buscate (MI) e l’Università della terza età – Università del Melo di Gallarate (VA),  in July 2013 
in which the users declared that : 
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 “I work with this software with satisfaction” 

 “The way information are presented is very clear and comprehensible ” 

 “To work with this software is mentally stimulating” 

 “This software is quick” 

 “It allows the user to complete his tasks in a few seconds” 

 “Its interface is pleasant” 

 “It is easy to see in a glance the different functionalities” 
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3.3 SOME PHOTOS 
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