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1. HOMEDOTOLD PLATFORM SET-UP

1.1 HOMEDOTOLD PLATFORM CONFIGURATION
The following figure illustrates the HOMEdotOLD platform overview.

e |

3" party service and content |
providers (YouTube, Picasa, |
RSS Sites) |

Public Internet

[~osT =TT 1T aaveeprovider ] FTTT TS mon

| ) | | Service provider |
| ! ! |
| P | | :
| ‘ ! | |
| Social services & I | O ® |
| organizations : | |

|

| |

Figure 1-1:HOMEdotOLD Platform Overview

':./_5.'-

Friends and family

L home environment

The HOMEdotOLD platform consists of 6 entities including the 3rd party service and content
providers, the Philips Net TV Server, the user’s home environment, the social services
organisations, the HOMEdotOLD Service Provider and the friends and family home
environment, all connected through the Internet.

1.1.1 HOMEDOTOLD APPLICATION SERVER

The HOMEdotOLD Application Server is a PC-based server consisting of the following
features:
e Pentium® 4 CPU 3.00 GHz, 2GB RAM

e Windows XP SP3

e Apache Tomcat Server 6.0
e MySQL Server 5.1

e JRE 6u24

The Application Server is accessible over the public Internet and its address is
http://92.118.11.46:8088/HOMEdotOLD.

The Application Server contains and serves all the services to the user. Also, it acts as a bridge
between the HOMEdotOLD platform and the third party services (e.g. Google’s Picasa service).

HOMEdotOLD/TLT/WP6/D6.2-02/CONN1 © HOMEdotOLD Consortium — March 2011
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2. HOMEDOTOLD SERVICES M ANUAL

The current section serves as a user manual for all services that have been developed within the
context of the HOMEdotOLD project.

2.1 HOMEDOTOLD MAIN MENU

The HOMEdotOLD services HMI navigation mechanisms are based on the concept that the
services are browsed and used through a TV using a remote control. Thus, all the functionality is
accessible with the use of navigation buttons (Up, Down, Left Right), selection buttons (OK)
and other special functionality buttons (like the back button).

2.1.1 LOGIN SCREEN

When the user accesses the HOMEdotOLD services, he is greeted by the login screen shown in
Figure 2-1. Using his unique PIN number, the user can logon to the platform and start using the
Services.

Welcome to the HOMEdotOLD Service Portal

HOME dot OLD

Enter your PIN number using the remote
cantrol and then press the "OK" buttan

The HOMedotOLD service portal has been funded by the AAL Joint Programme

Figure 2-1. The Login Screen

The user can use the 1-9 numeric buttons on his remote control to enter his PIN number and
press the OK button to login. If the login fails, the login page will present an error message to
the user informing him about what went wrong (e.g. wrong PIN number).

2.1.2 MAIN MENU SCREEN

Once the user has successfully logged in the platform he will be redirected to the Main Menu
screen shown in Figure 2-2. As shown, the user is presented with a list of HOMEdotOLD services
and the current date and time. The user can use the navigation buttons (Up, Down) on the remote
control to select a service and use the OK button to access it.

HOMEdotOLD/TLT/WP6/D6.2-02/CONN1 © HOMEdotOLD Consortium — March 2011
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17:24 —
16.02.2012 EGME(onED |

"f; . NEWS HEADLINES
SOCIAL VOLUNTARY WORK

PHQOTO, VIDEO SHARING

‘ INTELLIGENT CALENDAR

Figure 2-2. Main Menu Screen

2.2 HOMEDOTOLD NEWSHEADLINES SERVICE M ANUAL

The News Headlines service provides news separated in categories which can be customized by
the user. From the Main Menu, the user can navigate to the News Headlines service by
highlighting the News Headlines item and pressing the OK button. The News Headlines main
screen is depicted in Figure 2-3 and provides submenus to either read the news headlines or to
customize them by selecting “Read the news headlines” and “Selection of news categories”
respectively.
17:31
16.02.2012

Read the news headlines

Selection of news categories

Figure 2-3. News Headlines service main screen

2.2.1 NEWSHEADLINES
By selecting the “Read the news headlines” item on the News Headlines main screen, the user
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can view and navigate the news categories that he has selected in the Customize screen.

17:32 N
HOME dot OLD
Read the news headlines 16.02.2012 - p——

Prime Minister David Cameron offers to conside
more powers for Scotland, in the event of a vote
against independence.

Business
Science

Health
Science Minister David Willetts becomes the lates

UK politician to announce a visit to the Falklands
a move likely to prompt further anger in Argentina.

Figure 2-4. News Headlines service news screen

In the News Headlines news screen the user can use the Left/Right arrows of the remote control
to highlight either the news categories or the news items, and then he can use the Up/Down
arrows of the remote to scroll the highlighted elements as shown in Figure 2-5.

17:34
Read the news headlines 16.02.2012

Prime Minister David Cameron offers to conside
more powers for Scotland, in the event of a vot
against independence.

Business

Science

Health

Science Minister David Willetts becomes the lates
UK politician to announce a visit to the Falklands
a move likely to prompt further anger in Argentina.

Figure 2-5. Scrolling the news items of the News Headlines service

2.2.2 SELECTION OF NEWSCATEGORIES

In the Customize screen shown in Figure 2-6, the user can select which news categories he would
like to show up in the News Headlines news screen. The user can use the Up/Down arrows of
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the remote control to highlight the news categories and press the OK button to either check or
uncheck a category where check means he wants to read news from this category and uncheck
means he doesn’t.

17:32 P

HOME dot

Selection of news categories 16.02.2012

Politics Use the remote control ‘f and * arrows to

navigate to the available news headlines categories

ELETIEEE and press the @ button to register / unregister to a

Science specific category

Health

Showbiz & Lifestyle

4

Figure 2-6. Customize screen of the News Headlines service

2.3 HOMEDOTOLD PHOTO & VIDEO SHARING SERVICE MANUAL

The Photo & Video Sharing Service provides access to audio visual content from other people
that the user of the platform knows or is related to. Through this service the user can access
photos of his loved ones and express his opinion about them.

2.3.1 PHOTO & VIDEO SHARING SERVICE M AIN SCREEN

The main screen of the Photo & Video Sharing Service is depicted in Figure 2-7. In this screen,
the user can choose to either view shared photos or videos by clicking the respective menu
element.
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6:15

—
23.06.2011 ke

Photo Albums

Videos

5 -
Figure 2-7: Photo & Video Sharing main screen

2.3.2 PHOTO & VIDEO SHARING SERVICE PHOTO ALBUMS SCREEN

The Photo Albums screen displays all the photo albums of all the other users the user is
networked with. For each album, the title, the number of photos and a thumbnail of the first
picture are also displayed. The user can highlight an album using the Up/Down arrows of the
remote control and press the OK button to select the highlighted aloum and view its photos.
10:16
Photo Albums 17.02.2012 HOMEM LD' -

Album Title: January 30, 2012

* Photos: 1

= Album Title: Nature
Photos: 3

Figure 2-8. Photo & Video Sharing service - Photo Albums screen

2.3.3 ALBUM PHOTOS SCREEN

When the user selects a photo album from the Photo Albums screen he is presented with the
Album Photos screen depicted inFigure 2-8. In this screen, the user can browse the photos of the
album using the Left/Right arrows of the remote control. The user can also rate with a “like” or a
“dislike” each photo by pressing the green or the red button on the remote respectively.
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10:17
HOME dot|OLD
Album: Nature 17.02.2012 e —

mountain.jpg
01/08/11

» Lutton if you like
» button if you don't like

Photo 2 of 3

Figure 2-9. Photo & Video Sharing service -Album Photos screen

2.3.4 VIDEOS SCREEN

By selecting Videos in the Photo & Video Sharing Service main screen, the user can view the
available videos on the platform. Upon selecting the Videos, the user is presented with the
Videos Screen depicted in Figure 2-10. In this screen, the user can use the Right/Left arrows to
navigate the available videos, which play automatically. Also, the user can rate with a “like” or a
“dislike” each video by pressing the green or the red button on the remote respectively.

10:20

HOME doiiloﬂl..hb‘"'
L 17.02.2012 dot{OLD)

Name:centaur
Description:description of centaur

¥ button if you like

» button if you don't like

Video 1 of 1

Figure 2-10: Photo & Video Sharing service -Videos screen

2.3.5 PHOTOS, VIDEOS & EXPERIENCE SHARING CONTENT UPLOADING
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2.3.5.1 PHOTOSUPLOADING

By navigating to https://picasaweb.google.com/ the user can use his Google Account credentials
to connect to his Google Picasa account and upload photos which will then be accessible from
the HOMEdotOLD Photos, Videos & Experience Sharing service.

+You Grail Calendar Ducuments Photes Sles  Searct Muoe -

£ Dj m
e PICAST" vie Albums Heme My Photes  Explore &, Upload
My Recent Albums Vizw Al

January 30, 2012 Nature
Jan30 2H2 Avg 1, 2011
& photos: 1 & photos: 3

& Recent Activity Show All Activity

l IICMCdotOLD User — [IOMLdotOLD User shared an album with you. X
Dt 6, 2011

Figure 2-1: Google Picasa home screen

To upload a picture, the user can click the “Upload” button to navigate to the Picasa upload
page. From that page, the user can type the name of the new album that the photos will be
uploaded to, or select an existing aloum by clicking the relevant link.

+icy Gmall Casncar Cocumaris Pholes Gtes ac1 Mars -

{:' Plcasar weh slbums Hooe: By Fholos | Fxplon: & gl
Upload Phatos and Vidaae

Album rama: | [EITEREEEE or acd 12 an awistirg album

‘Select phodos from your compersr

Figure 2-2: Google Picasa upload screen

To initiate the photos upload, the user can drag and drop photos to the “Drag photos here” box
or click the “Select photos from your computer” button and select the photos that he wishes to

upload. When the uploading of the photos completes, the user can press the OK button to
complete the procedure or Cancel to cancel it.
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2.3.5.1.1 ALBUM SHARING

To share an album with another user, the user can click on an album and then click on the share
button in the album’s sidebar.

» HOMEdotOLD User
photos

Jan 30, 2012

%\ photos: 1757 KB
S G Only you (edit)

Click here to enter an album description

Shared with

You haven't shared this with anyone

Share

Muotify these people when photos are uploaded

to this album.

] RSS

Photo Locations

%0 Create album man

Figure 2-3: Album sidebar

On the share album page that will show up, the user can type the emails of the other Picasa users
that he would like to share the album with (such as elder users of the HOMEdotOLD platform),
and click the “Share via Email” button.

= Send to the people in these groups
Friends (Ecit)
Family (Edit]
I Let people | s1ave with contribute photos = Coworkers (Edt)
Message:
January 30, 2012
Jan 20, 2012 by HOMEdotOLD User
&L [ imiled
C sendmza copy of thle emall

Figure 2-4: Share Album page

2.3.5.2 VIDEO UPLOADING

The user can access the Video Uploading Subsystem by navigating to
http://videoupload.homedotold.eu:8088/HOMEdotOLD/VideoUploading where he will be
presented by the Login Web Page. The Login Web Page is the first web page that the user can
access and allows to him to login to the Video Subsystem. In order to login, the user can click on
the link Login, as is shown in Figure 2-5.

After clicking the Login link, the web application will redirect the user to the Google login page,
shown in Figure 2-6. In the Google login page, the user can complete his Google Account
username and password to login to the main web page of the HOMEdotOLD’s Video Uploading

HOMEdotOLD/TLT/WP6/D6.2-02/CONN1 © HOMEdotOLD Consortium — March 2011
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Subsystem.
To login to the service, the user must be on an elder user’s network or a user of the platform
himself.

Figure 2-5: The Login Web Page of the HOMEdotOLD Video Subsystem
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Google Ea

Siqrin

Emall

Password

Exaw sigrad
(b5 BT

Uooglzlome  lermsotemnz  Minesydoiy e

Figure 2-6: The Google Login web page

2.3.5.2.1 VIDEO EDIT WEB PAGE

The Video Edit Web Page is the first web page that the user accesses after the successful
authentication. This page displays a list of the user’s uploaded videos and provides the capability
to delete and edit a video or upload a new one, as shown in Figure 2-7.
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HOMEdotOLD Video Edit Web Page

Upload
Yaou have uploaded 1 videos
Description
Description:2cscripion of contaur

Figure 2-7: The Video Edit Web Page of the HOMEdotOLD Video Subsystem

The user can click on the Show/Hide button to display the upload a new video form. In that
form, the user can specify a video’s name, a short description and choose a video file that he
wants to upload, as shown in Figure 2-8.
After the completion of the above form, the user can click on the button upload to upload the
video file on the HOMEdotOLD server.
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HOMEdotOLD Video Edit Web Page

Upload

Video Uplzading Fage

Fill the: wideo infammatizn and click the Vzlnas Ruton to npload 2 video
Widoo Mame: Uploadcd videos must be inthe mp4 format

Lhescnglion. | descr ptic-

Wideo File: Zaocse Sile | Mo fil crozen

sposd [ Cose |

Figure 2-8: The uploading form.

The user can click on the button Delete to delete a specific video file. After clicking on this

button, a pop up message is displayed in the screen asking user to confirm the deletion of the
video.

The user can click on the edit button, to change the name and the description of the video file.

Figure 2-9 shows the form from which the user can change the name and the description of the
video file.
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HOMEdotOLD Video Edit Web Page

Upload

Chanyge the name vr the deseriplion of the video
Wideo Mamc: | zertaur
dezoript on of centzar

Figure 2-9: The video edit form

2.4 HOMEDOTOLD ADMINISTRATOR ENVIRONMENT

The following figure illustrates the options that the system administrator has after successful
login to the system. As shown, the administrator is presented with a list of customers and
buttons for creating and searching for them. Moreover, the administrator can edit or remove a

customer, simply by clicking on the relevant hyperlinks, located at the last columns for each
customer.
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Customers Administration M Luguut

Create Search

Surname Name Address Street Number Postal Cade Cily Country Telephone Active
| T e Slaiviral 00 O Sk i 15734 Helaredri G =a 30 s @ ¥=5 = X
2337 Ligrag Hiah Tre »enatlands WZ5 !=j-‘ >
2647 Patient! Fabent W5 e =
218 Fabentiy Fahentu L=t = *
AR5 Pelionl 1 Filiconl 11 ¥=5 = X
171 Tabent!2 Mabdent12 WE5 |z ¥
2435 Patient!’ Fabent]: W5 e =
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IGAJQ Fabsnt ] FPabsnt]z L= 7 =
Ilﬁ%ﬁ Flicnl 7 Pidlicenl =3 = X
4575 afent? Mabdent? WE5 |z ¥
Iji' 4 Patientd Fatent W5 e =
Fabentt Fabentt L=t B
Flicnlé Pidlicnilé Y=5 = X
[adent? Fadent? WE5 |z ¥
[ abent? Mabent? YI5, =
S22 Patientt Faients e | *

<< Previous 21

Figure 2-11: Customer Administration — Customers Overview

2.4.1 CUSTOMER CREATION
While in the “Customers Administration” and upon pressing the “Create” button the
administrator is redirected to the following page. The following details must be given in order to
create a new customer:

1. Name

2. Surname

3. Address and

4. Telephone
As soon as a new customer is created the system assigns a unique customer identification
number, here shown in string lime colour. Additionally the system administrator can decide to
disable/enable a customer, by selecting the required value from the “Active” combo-box. The

reason behind this is that for managerial purposes it is better to disable an account/customer than
delete it altogether.
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= Wznzarnery bie d

NHame
Surname

Figure 2-12: Customer Administration — Create Customer

2.4.2 CUSTOMER EDITING

Similarly to the creation of a customer the customer profile and relative details can be edited. In
order to do so the administrator can click on the edit hyperlink next to the desired customer.
From the page that will show up, the system administrator can manage the relatives associated
with that customer. In order to assign a new relative, the “Add Relative” button must be pressed
that leads to Figure 2-13. Additionally a relative can be removed by clicking on the “Remove”
hyperlink located at the right-hand side of the “Relatives” table overview that leads to Figure
2-15. To edit the details of a relative the system administrator must click on the “Edit” hyperlink
located next to the relative telephone number, on the relatives overview.
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Edit Customer

Home

Add Relative

Name Alkiviadis

surname
Siannzkolias

Telephone
iy +50 ZL0 BA1BTSE G

Surname Giannakaulias
Oresti Makri
13
15234
Halandr

Grescs
+30 210 62238955

< Previcus

Figure 2-13: Customer Administration — Edit Customer

* anzwnecy Flald

Name
Surname
Telephone

Figure 2-14: Administration — Create Customer Relative
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Cionysia
Giannakoulias

30 210 6E18758

Cancel

Figure 2-15. Customer Administration — Edit Customer Relative

Lo wol "eay wart 1o removs ralative Dicnysia Gignnakeu ias

Figure 2-16. Customer Administration — Remove Customer Relative

2.4.3 CUSTOMER REMOVAL
While in the “Customers Administration” the system administrator can remove a customer, by
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clicking on the “Remove” hyperlink located at the right-hand side of the “Customers” table
overview that leads to Figure 2-17.

Cancel

Figure 2-17. Customer Administration — Remove Customer Verify

2.4.4 CUSTOMER SEARCH

While in the “Customers Administration” the system administrator can search for a specific
customer, either by name, surname and/or Customer ID, by clicking on the “Search” button that
leads to Figure 2-18.

Name
Surname
Custamer ID

Find

Figure 2-18. HOMEdotOLD Customer Administration — Search Customer
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2.5 USERSADMINISTRATION HMIs

This section illustrates the HMIs of the system administrator in order to create/manage
HOMEdotOLD platform users.

251 LOGIN
The following page is used by the system administrator in order to login to the platform:

Figure 2-19. User Administration — Login

2.5.2 ACCOUNTSOVERVIEW

Once the system administrator has successfully logged into the platform he is redirected to the
“Home” page. From this page the administrator can select to view the platform users, as seen in
the following figure. As apparent the “Doctors” button is disabled since the HOMEdotOLD
platform administrator does not have the privileges to view the platform doctors.
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Accounts Administration @ 1 ngmst

Doctors Users

Figure 2-20. User Administration — Home

If the system administrator presses the “Users” button, he is redirected to the *“Users
Administration” page as shown in Figure 2-21. Here the system administrator views a list of users
that are registered with the “Social Interaction Services” service bundle. Each user is identified
by its unique “Customer ID”. From this page the system administrator can either create a new
user, by pressing the “Create” button or edit an existing one, either by clicking on the “Edit”
hyperlink of the user overview row, next to the “Language” column. Moreover the system
administrator can remove a user, by clicking on the “Remove” hyperlink located at the right-
most hand side of the user overview row.
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Users Administration @ Logaut

Home Create <earch

Meadical Services  Social Interaction Sarvices
Fassword Google Usernams Google Password Language
19 3E ot rclorolcig e wor e sbe A It
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o edosaldiiana oo hemedateldl ' CeTran

Figure 2-21. “Social Interaction Services” Users Overview

2.5.3 USeErR CREATION

While in the “Users Administration” page, pressing the “Create” button redirects the
administrator to the following page:

-

!

# Msrdstomy F ald

Customer ID

PIN

Google Username

Google Password
YES
English

Cancel

Figure 2-22. User Administration — Create User
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Here the system administrator adds:
e the unique “Customer ID”,
e the associated PIN for service access through NetTV,
e the elder user Google username and
e the elder user Google password
All other fields are not mandatory and can be edited latter.
Additionally the system administrator can:

1. Decide to disable/enable an account, by selecting the required value from the “Active”
combo-box.

2. Set the notifications language, by selecting the required value from the “Language”
combo-box.

2.5.4 USER EDITING

User profile details, registered with the “Social Interaction Services”, can be edited by selecting
the user that the administrator wants to edit. This can be done by clicking on the “Edit”
hyperlink located next to the “Language” column of the user row.

From the page that will show up the system administrator can manage the friends and family
members associated with that user. In order to assign a new friend/relative, the “Add Friend”
button can be pressed that leads to Figure 2-24. Additionally a friend/relative can be removed by
clicking on the “Remove” hyperlink located at the right side of the “Friends/Relatives” table
overview, which leads to Figure 2-25. To edit the details of a friend/relative the system
administrator can click on the *“Edit” hyperlink located on the right-hand side on the
“Friends/Relatives” table overview, which will lead him to Figure 2-26.

As with the creation of a user only the Customer ID, PIN, Google username and Google
password fields are mandatory.
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Edit User @ Logout
Home
= Wlandshors bicld Add Friend
Customer ID 4250| Google Username
FIN 1234 a kis.giani@amail cor g’ *
Google Username homedotold@gmail.com
Google Password homedotald! 1
YES -
Hellenic j

<< Pravieus

Figure 2-23. User Administration — Edit User registered with “Social Interaction Services”

* MEnzatory Fdd

Google Username

Cancel

Figure 2-24. User Administration — Create User Friend
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Figure 2-25. User Administration — Remove User Friend

Sdaua g Fidd |

Google Username  alkiz. gian@gmail.com|

oK Cancel

Figure 2-26. User Administration — Edit User Friend

255 USER REMOVAL
While in the “Users Administration” page the system administrator can remove a user, by
clicking on the “Remove” hyperlink located at the right-hand side of the “Users” table overview,

which leads to Figure 2-27.
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Figure 2-27. User Administration — Remove User Verify

2.5.6 USER SEARCH

While in the “Users Administration” the system administrator can search for a specific user, by
clicking on the “Search” button, and entering the Customer ID, as shown below.

Cancel

Figure 2-28. User Administration — Search User
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