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1 Introduction

The aim of this document is to introduce the software prototype that has been
deployed publically under at following address http://188.121.62.146/elgg/. Although
some work is still in progress the platform deployed is at an advanced stage.

Next, the different features of the system are detailed with the help of some
screenshots. These features reflect the functionalities detailed in the deliverable
“D4.1: System Design and Architecture”.

2 User Access and registration

Figure 1 presents the login page. It permits the access of registered users to the system
by inserting the Login, the Password and clicking over on Log in button. Access with
other login providers such as Yahoo or Aol is provided.

ARE YOU ALREADY REGISTERED?
SIGN IN

Login

O e
Password senior Display name
— engage L

- W Remember me
Log In
"SeniorEngage is great for meeting
Y Aol a Lot of interesting people.” Register

You cannot remember your password? Helga Bauer, Librarian (retired)
Click fora password reminder

WHAT IS SENIOR ENGAGE ABOUT?

SENIORENGAGE addresses the need to help retired senior
professionals retain their sense of selfworth and continue to
participate in society in the post-retirement years by developing

network of online knowledge sharing and community. A consortium

comprised of SMEs, a University, an end organization, and a
strong industrial partner have put together this project in order to
gain the knowledge and resources to make this platform a reality and

exploit it in the European market.

The system is being developed and the platform doesn't necessary reflects the
final prototype

01:46 Gl 0228
Il PausE B email @Pastlink @ gstcede o] W) | MEHU

SeniorEngage

O

a2, ¥KTekes

Figure 1: Login

Clicking on Register, the user accesses the registration form shown in Figure 2. This
form contains the basic fields needed in order to register a new user in the system.
Two different types of users can be registered in the system, regular users and


http://188.121.62.146/elgg/
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companies. These users are differentiated by their profile in the system. More details
can be input into the profile as detailed in Section 6.

ARE YOU ALREADY REGISTERED?
SIGN IN

Login Not registerd yet?
Register for freel

Password Display name

B Remember me e-mail
. [

"SeniorEngage is great for meeting

e a Lot of interesting people.”

You cannot remember youl Helga Bauer, Librarian [retired)
Click for ord

Register
User type

Regular ursev-[:_‘-]
Display name

Email address
Username
Password

Password (again for verification)

SeniorEngage KACS By eymaicc

SeniorEngage Inc.

Search =
AtBar < 5 Akl o 2., ¥KTekes

Figure 2: Register screen
3 Accessibility
3.1 Font Size

Easy access to font size customization is provided. The user can select different sizes
from a minimum of 16pp to a maximum of 24pp. The font size settings of the user are
remembered by the system and applied every time the user logs-in.

a A A

Figure 3: Font size selector

3.2 Contextual Help

User can enable Contextual Help by clicking the question mark icon on the top right
corner on the website.
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CLICK HERE

to enable contextual help
text and videos

% -

Figure 4: Enable contextual help

After enabling the help system the background colour of this block will be changed to
orange and small icons will appear on the whole website indicating that help

information belongs to the block.

WHAT ARE YOU INTERESTED IN?
Browse existing topics in SeniorEngage!
?

=
"ALL TOPICS

Figure 5: The block where user can get some help
User can show and hide information text by clicking on the small orange icon.

WHAT ARE YOU INTERESTED IN?
Browse existing topics in SeniorEngage!

Clicking here you can see all

existing topics and subtopics.
You can select the topic or

subtopics you are interested in,
}join the discussions or create
new topics.

Figure 6: Showing information about the functionalities
Only administrator can edit, add or remove the content of the contextual help by
clicking the “Enable CTHelp admin” link on the bottom of the Contextual Help
information box.

CLICK HERE
to disable contextual
help text and videos

Enable CTHelp
admin

&

Figure 7: Admin has rights to modify the content
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After clicking this link the text of the link changes from enable to disable so user can
disable the admin mode easily. To edit the Contextual Help user has to click to the
chosen HTML element.

Tag to add contextual help

Language: en

b B 7 US X X°| 4

e €3 [E = P Hl H2 H3 Ht H5 Hoé

Figure 8: Pop-up editor for the Contextual Help

After inserting the text user can save the content to the database or delete it to click
delete button.

3.3 AtBar

Clicking on the AtBar link in the footer activates the AtBar and it appears at the top of
the page. ATbar has been created as an open-source, cross-browser toolbar to help
users customise the way they view and interact with web pages.

ATbar ||| 2]| 2]|T|[%||E][42]|#|c=|| S

Figure 9: ATbar

The integration of the bar with SeniorEngage provides the system with the following
features:
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| #|| 2| Magnifiers: This button allows user to increase or decrease the size of text.

'T| Font type: Font button allows the user to choose a different type of font for the

text and increase line spacing.

LJ‘“"J Spell Checker: Select the Spell Checker button while writing in plain text form.

Suggestions are shown below the text-area after a pause. Disable the checker
by selecting the button once more.

=] Dictionary: Select the Dictionary button after highlighting a word in the web

page and a definition from Wiktionary will appear.

|L4..,| Text-to-speech: User can select the text-to-speech button and choose whether

user wants the whole page to be read out loud or just the highlighted text.
Users can highlight a portion of text before selecting the Text-to-Speech button to
have only that text read out. Wait for that section to finish before highlighting a new
section of text.

#  Readability: A service that allows the user to read web pages without much of

the usual clutter. It is possible to print, share are read pages later. The service
works on a mobile and tablet. User will need to relaunch the ATbar to use text to
speech etc. Return to the original view by using your browser back page menu button
or the one offered by the Readability service.

o | Word prediction: Offered by AlType and will work with most plain text edit

forms. Select the menu button and begin typing. Allow a second for the word
list to appear after the first few letters. It allows users to finish the word or choose
another. It can help with spelling, word finding and may even speed typing.

Ez] Styles: Select the Styles button to alter the colour of the ATbar toolbar, change

the web page colours — background, text and links or choose pre-made page
styles. Some web page colour changes also impact on the toolbar.

|® | Help: Select help to gain access to instructions for use.

G

Return: Select the return menu restores the webpage to its original style.
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4 Learning Materials
User can visit the Learning Materials page by clicking the Monitor icon in the box
bellow.

Learning Materials

-

CLICK HERE
to watch the introduction
again

Figure 10: Click to jump to Learning Materials page

On the Learning Material page user can see the following topics:

e Email

e Chat

e Video Calls

e Social Networking
e File Sharing

o  Wiki

e Photo Editing

e Security

All topics contain several videos for better understanding of the module:

Social Networking

« Profile Picture
* Make friendship

Figure 11: Learning material videos in a Topic

User can watch video in a popup window by clicking the link.
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SENIORENGAGE

Ny Paofile

A Contacts

Janet contacts

Contacts.

Ermwae your comects s chisck cortact requests

seni
enga

WHAT ARE YOU INTERESTED IN?
Browse existing topics in SeniorEngage!

John Doe

Interests

Figure 12: Watching the learning material video

5 Header

Figure 13 presents the header when the user is logged-in. The header provides access
to the different sections and functionalities of the platform. Different types of
notifications are also provided.

~
15

o u o al/ilE

¥, Conversations

s Contacts

IM Topics

Start = All Topics

5.1 Notifications

Search

@ senior
engage

WHAT ARE YOU INTERESTED IN?
Browse existing topics in SeniorEngage!

ALL TOPICS

Figure 13: Header

SEARCH

toena
help tex

Enable CTHelp
admin

Learning Materials

CLICK

to

Notifications appear in the main menu to alert the user when he or she has new
conversations or new contact requests. Notification windows appear to provide useful

10
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information about the actions the user trying to perform. These windows are modal
and made the main window darker to ensure the user reads them.

5.2 Language selector

SeniorEngage is provided in different languages. The user can select the preferred
language for the interface through the language selection bar located on the top right
corner.

Figure 14: Language selector bar

5.3 Breadcrumbs

Breadcrumbs are located in the bottom of the header and provide a trail for the user
to follow back to the starting or entry point. A greater-than sign (>) is used as a
hierarchy separator.

Figure 15: Breadcrumbs

6 Profile

The user profile provides the information related with the user in different areas of
interests. This information can be edited by the user as desired by accessing the Edit
Profile form. The user is also represented with an avatar image throughout the
platform.

Start > Edit > admin

ACTIONS

Personal
# Editavat
Robert Capa E-Mail pedro avila@cric cat

About me
g E -J Available for
r f

Languages spoken hungarian, english

I'm interested in photography.
cameras, photography, analogic, 35mm, war, film

Interested in

internet, flickr, instagram
Areas of expertise

Professional expertise
Few years of experience in photojournalism

Leisure expertise gardening, travel, flowers

Figure 16: User profile

When the user is accessing another user’s profile the possible actions the user is
allowed to perform are the following:

11
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e Add contact: Request to add the user as a contact.

e Remove contact: Remove the contact relationship if the user is already a
contact.

e Send message: Send a private message to the user.

6.1 Edit avatar

Edit avatar allows for changing the user avatar image. This image is used throughout
the different sections of the system to identify the user. The user can select the new
avatar image from his hard disk clicking on select file and can redefine the picture area
using the avatar cropping tool situated in the bottom of the page.

Edit avatar ) M=o

Your avatar is displayed throughout the site. You can change it as often as you'd like. (File formats|
accepted: GIF, JPG or PNG)

Upload a new avatar

Seleccionar archiva | No se ha selec...ningun archivo
Upload

Current avatar

Avatar cropping tool
Click and drag a square below to match how you want your avatar cropped. A preview will appear|
in the box on the right. When you are happy with the preview, click 'Create your avatar'. This
cropped version will be used throughout the site as your avatar.

Preview

Figure 17: Edit avatar

6.2 Badges

Users are rewarded with badges after performing certain actions in the system and
incentivizes engagement. These badges are visible in their profile. The ones achieved
are shown in colour meanwhile the ones are not are displayed in grey. When a user
receives a badge the system displays a notification and the corresponding badge
changes its colour. A list of the different badges implemented in the system is provided
below:

Communicator: Use the chat or videoconference for the first time.
Expert: Answer your first question.

Explore: Add your first question.

12
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Mentor: Answer more than 10 questions.

D
’7. New user: Sign in in the system for first time.

Socialite: Reach 20 contacts.

E Topic leader: Most activity in a certain topic.

7 Dashboard

The dashboard is the entry point to the system, and the first page the user view after
he logs in. The dashboard is divided in two differentiate sections:

e Your contacts activity provides information about the activities that user
contacts have performed in the system, i.e. participate in a conversation or
upload a file.

e Suggestions contain different profiles and topics that can be of interest to a
user. These recommendations are based on the content generated by the user.

Your contacts activity Suggested users

Care Giver joined the topic poytéliinat ja verhot 14 naga m vilhelmiina

ebben

e pirkko |ahti replied on the di ion topic A ikanlipp
# a csoportban: Syntymépdivakakut 14naga _
- Milena
‘ ’ ]

7 pirkko |ahti uploaded the file Valmis amerikanlippukskiu ebben a
#_' csoportban: Syntymépdivakakut 14 nags

i Talkzinen sik3 amerkaniippuickusta sien loppujen kpuks] il Sininen var osolRautul akan _
WEAraks], muRa petrasin SR vanan mustkalla m Inari

prgg Piréo lahti replied on the discussion topic Viimeisi luettua ebben a
i" Kirjoista kii 15 nzgja
.-

Ol ket wlime 2holnz RElizata kerioiz romaznel: (esimenks] Toseenan aurihgan 2lla Ja S
virgi). Ne ot ke B2 J2 narnainilizan ot mukata Ralamn IR ikt

e Pirdo lahti joined the topic Kirjoista kiinnostunest 15n3ga
.-
F" pirkko lahti ismerBsnek jelélte 8t: Care Giver 15n3gs m Julia1989
i) =
gy Pirdo lahti replied on the discussion topic Kansainvélinen
fysicterapiapdivé 8.9.2012 ebben a csoportban: Fysicterapia 15 nagla
.-

Mielenkiinolsta! Jos vakia kakalshn skintvoimisielliamenin riftapleleen. Nimim.

I oImisEIE vuooena 1980 :
Suggested topics
7 pirkko |ahti joined the topic Fysioterapia 13nags
i
]

E‘ lautii

¢ Lapin kasitydt

(i Care Giver ismerSsnek jelélte 5t heluna 1503g)z

2]

= Care Giver ismerésnek jeldlte &t heluna 15n3g:

)

pirkko |ahti ismerfsnek jelblte 6t kaarnikia 20nags Joukkuevoimistelu

ﬂ- ﬁ' K ia, b fsid ja kai ista tdstd aiheesta.
: LY

Figure 18: Dashboard

Fysioterapia

13
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8 Conversations

The Conversations section is intended to enable the direct communication between
users. Under this section are included the messages, the text chats and the video
chats. The main page of the conversations section presents a list with all the different
kinds of conversations the user is included in.

Start > Conversation > List of conversations

List of conversations You are included in 13 conversatians T
Messages 2| Care Giverts You =
— m Information
Dear Mr. EIff, | just tried the vid ...
*= Forward
Contact currently enline persons
o
New chat Read
Muchas gracias! | checked and Ima .
pirkko lahtito You
testing
[ . "
irkko lahti
"
22 napja
pirkko lahtito You
lust tack

Figure 19: Conversations

8.1 Messages

The Messages functionality allows users to send private messages between them.
These messages include text and may include files attached (of any type).

The main page of the Messages section displays the messages the user has received
sorted by time. From this list the user can read, delete or forward the messages. When
the user reads the message he or she enters in the message detail shown in figure 21.

14
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Inbox
[ |

Contact persans who are not currently online

N 6 new messages

Chats

Contact currently online persons

Dear Mr_ Elgg, greetings from Eindh

Leslel | care Giverto You

ACTIONS

~* Read

i | Care Giverto You

&4 Hello Mr. Elgg Ml Delete

“* Read

&= Information 1l Detete
Dear Mr. EIf, | just tried the vid .
*= Forward

Figure 20: Messages list

Hello Mr. EI
- N e

Messages

Cantact persons who are not currently oniine

Chats

Contact currently oniine persons — . “* Forward
From Care Giver to You

New chat =
® close

W Detete

Message detail ACTIONS

+= Reply

Hello Mr. Elgg

Dear Mr. Elgg. greetings from Eindhoven.

Figure 21: Message detail

When the user clicks on new message the form of the Figure 22 appears. The form
allows sending the message to more than one receiver through the user selector.

Start = Conversation > Message = Compose 3 message

Compose a message
=

Messages

(ContmCt DARRORS WinG Sne Mot Cumantly oniline

=
Chats | [p{—] |

Cortass cumestly eniine persars Subject:

ACTIONS

Attachment:
Mo se ha seleccionade ningun archivo

Message:

Figure 22: Message composer

15
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8.2 Text Chat

Text chat allows real time text communication between two or more users. Once the
conversation is created a new room is opened and the participants will receive a
notification. After that, participants are able to join the conversation room.

On the top of the text chat screen a list with the participants is presented, displaying in
green the ones that are currently connected.

Start > Conversation > Chat

Chat
n aamin

Messages ACTIONS
COMaCt PErSORS WhO are not Cumently online
Chat:
i __a_s_ i admin: jeined the conversation 1608
SErm s b admin: hello! 18508
==

Wirite 1

message | J

Figure 23: Text chat screen

8.3 Video Chat

Video chat provides a real time video and audio communication between up to five
participants. Once the video conversation is created a new room is opened and the
participants will receive a notification. After that, participants are able to join the
conversation room.

16
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Start = Conversation = Videoconference

Videoconference

Messages ACTION S

Contast persons o are not currentty onfin

1 2 e
.
Chat o o

ats E
S s

w

My Webcam

(e,

L Audio Videao |

Figure 24: Video chat screen

When the user enters in the room the system will ask for his permission to use the
webcam and the microphone. During the conversation the user is able to pause the
video and/or audio transmission clicking on the respective audio and video buttons on
the bottom of the screen.

On the top of the video chat screen a list with the participants is presented, displaying
in green the ones that are currently connected.

9 Contacts

Users can add other users as contacts. Users can request to establish a contact
relationship in different points of the system, such as the profile. When accessing the
contacts section a list with the user’s contacts is presented. This list provides quick
access to the user profile, to start a conversation, to send a message or to add the user
as a mentor. Clicking on the profile image will access the profile details. A label
presenting the current status of the user (online/offline) also is presented.

17



D5.1: System Deployment SENIORENGAGE

Elgg contacts
=3 =3

Contacts

Erowe2 jour coniacts 20 ook coniatt requests S e
2 cnida] ACTIONS

P Care Giver = \iew profis

| Interests.
‘Send messags

™ start chat

Msntor

pirkko lahti = \iew profie

Interests.
Send messags

™ start chat

mantor

Figure 25: Contacts list

9.1 Directory

Directory provides a quick view of all the contacts the user has. The contacts that are
currently online are presented in green.

Start = Contacts

Elgg contacts
] o QR e
Contacts
Biowse your coMacts and check oontact reguests
c
CaraGiver
P
pirideolshti

Figure 26: Directory

9.2 Mentors

Mentors provide a list similar to the one presented in Figure 25, with the contacts the
user considers as his mentors.

18
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9.3 Requests

Before a user is added as a contact he has to accept the contact request. The request
section provides the functionalities to control the requests. This section is divided into
two sub-sections.

e Received contacts requests: This sub-section displays the contact requests the

user has received. For each request the user is allowed to approve it or reject it.

e Pending contact requests: This sub-section displays the contact requests the
user has sent. The user can revoke the requests.

Start > Contacts > Contact Requests
RobertCapa = = = E3
Contacts Directol Mentor R t
Robert Capa g

Contacts ACTIONS

Browse your contacts and check contact requests

Received Contacts requests

Pedro Avila
Approve

Sent Contacts requests
Manuel Jimenez
® Revoke

Figure 27: Requests

9.4 Invite

The Invite section allows users to send e-mail invitations to their contacts that aren’t
already using SeniorEngage. To perform the action the user must introduce the list of
e-mails and edit the predefined message (if desired).

Contact Requests
Invite friends
=3 [ |

Contacts

Broerse your conlects and check canac recuesls

ACTIONS

To invite friends to join you on this network, enter their email

addresses below (one per line): _

Enter a message they will receive with your invitation:
HI

| want to invits you fo join my nateork hara on SeniorEngage

Figure 28: Invite
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10 Topics
Around subtopics users can discuss and share resources. Each subtopic is included

under one main topic. Users are allowed to create new subtopics and join the existing
ones.

10.1 My topics

My topics provide direct access to the subtopics the user is subscribed to as is
presented in the Figure 29.

Start > All Topics > My topics

My topics

Participants ACTIONS
I 8 Aikuiserityiskasvatus 2 Participants
} 8§ Luontaishoidot 3 Participants
D Enter
% ATK-opetus 2 Participants
Oppikirjoja ATK-opetukseen

Figure 29: My Topics

10.2 All topics

This section provides a list of subtopics classified for their main topic. Clicking on a
main topic user will access the list of all subtopics under this category. Clicking on a
subtopic the user will access the content of the subtopic.

#dari - AN Toples

All topics

P bagicn in thiz cabegary P bagicn in thiz cabegary i bagica in thiz cabegary P bagica in thiz cabegary

Ehlding Ucmufnuchos wnd
nun-f e

] o 2] ]
Mzmon cpeia
o Cymieaca

e = e m

Pz Lo N thi catagery Pz L I thin catagery Pz L i thin catagery Pz Lo it catagary

Figure 30: All topics
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10.3 Subtopics

Subtopics are intended to be a structured meeting point to share content and discuss ideas
between users. In the system subtopics are divided in three main sections: Discussions,
Files and Participants.

Start > All Topics > Legal > poytaliinat ja verhot

C— T

There are 1 discussions

poytéliinat ja verhot

ACTIONS

# Edit

New discussion

puutarha bia
Replies (2)

Figure 31: Subtopic

10.3.1 Discussions

Users can start discussions related with the subtopic. Once a new discussion is opened
users can enter and leave replies using the reply form in the bottom of the page to
participate in the conversation.

Start > All Topics > Legal > pdytiliinat ja verhot > puutarha

poytaliinat ja verhot
==

Discussions

Discuss with others about the thread

New discussion
From merla 39 napja
# Edit
omenapuut
Files

Files that SeniorEngage users have uploaded 1 Delete
New file
From merla 24 napja

II‘ Haluaisin tietaa kuinka ison montun omenapuu tanitsee etta se olisi
kunnolla istutetuu.

ACTIONS

From pirkko lahti 23 napja

#

ﬂ: Hei Meni! Luin jostain, etta istutuskuopan taytyy olla vahintaan 50 cm
syva Ja halkaisijaltaan vahintdan saman verran. Muistan Tarja Halosen
sanoneenjossian tv-ohjelmassa, etta ihmiset eivat yleensa hoksaa
kastella istutuskuoppaa riittavan hyvin ennen puun istuttamista. Sen
kuultuani olen yrittanyt muistaa Tarjan neuvon ja ayskardinyt
istutuskuoppaan ampéritolkulla vetta :)

4o

y

Figure 32: Discussion

10.3.2 Files

Users are allowed to upload different types of resources under the subtopic section.
These resources are held in the Files section.
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The user can upload all kind of files, but some of them, i.e. the audio files, are playable
directly from within the platform. The system also offers the possibility of link videos
from the main video repositories that are available now (YouTube, Vimeo, etc.).

All site files

Discussions

Discuss with others about the thread

New discussion

Files

Files that SeniorEngage users have uploaded

New file

== I

ACTIONS

Hew file

Link video

Valmis amerikanlippukakku 20 days ago
g by pirkko lahti = View

& Download
# Edit

M pelete

Kaarmekakku 50 days ago
! by pirkko lahti = View
8

& Download
# Eait

Figure 33: Files

All these resources are listed when the user enters the Files section. The user can see
the detail of the files with the preview (whenever it is available) and download or

comment on them.

Start= All Topies = Administrative support = Musiikin opetus > Files > Musiikinopetus Suomi Oulu Oulun kaupunki konservatorio

Musiikinopetus Suomi Oulu
Qulun kaupunki
konservatorio

Discussions

Discuss with oihers a0ut e fread

Mew discussion

Files

Files hat SaniorEngage usars have uploaded

e s

N

File deta ACTION S

Musiikinopetus Suomi Oulu Oulun kaupunki konservatorio

From Robert Capa

: Suomi Oulu.
sikcki.

Leave a
comment ﬁ

Figure 34: File detail
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10.3.3 Participants

The Participants section presents a list with the users that have subscribed to the
subtopic. Users can access their profiles or start a private conversation with them.

Participants l
) s [ participans
Discussions
Discuss with others about the thread 3 participants
P P ACTIONS
Hew discussion x
-#!f'=~~ hillopurkki += View profile
. e |
Files | & nterests =
Files that SeniorEngage users have uploaded Send message
New file = start chat
CGaregnver
Interests
= Start chat
B remove
mentorship
pirkko lahti *= View profile
Interests
Send message
= Start chat
H Remove
mentorship

The Search bar presented in the header of the application allows users to perform
searches throughout the entire site based on keywords. As shown in Figure 37 the
results obtained are classified into different categories (contacts, topics, discussion,
files, etc.).

searn [senncu]
Figure 36: Search bar
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Start= Search = Musiikin opetus

Results for "Musiikin
opetus”

Topics
_ Wizl opetus

15 days 200

Results for "Musiikin opetus”

Contacts
Topics
Discussion

Files

Figure 37: Search results

12 Report content

The link in the footer “Report this page to an administrator” allows users to report
inappropriate content to the administrator. When the user clicks on this link the form
shown in the Figure 38 appears. The content reported will be received by the system
administrator who can take the pertinent actions.

Report this

ACTIONS

Page title

SeniorEngage: All topics
Location of the item

http://188.121.62 146/elgg/topics/all
Why are you reporting this?

Figure 38: Report content
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