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1 Summary 

This deliverable describes how we trained the participants of the pilot sites in Austria and The 

Netherlands to use the SOCIALCARE platform. This includes workshops, single trainings and the wiki 

manual. 

Before the beginning of the pilot phase, several workshops were organized in order to prepare 

interested elderly and probable participants for the use of the different devices and the SOCIALCARE 

apps. The wiki tutorial served as online written manual and allowed participants to inform themselves 

through systematic guidelines on the most important tasks within the SOCIALCARE apps. 
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2 Introduction 

An important part of the pilot preparation was the training of the recruited participants and the 

provision of training material. As you cannot expect people in this age group to be accustomed to the 

use of tablets and smartphones, it was necessary to plan the trainings without any knowledge 

presupposed. Basic tablet workshops on the Android OS and popular apps and the use of e-health 

devices like fitness tracker and blood pressure monitor were necessary before the training of the 

specific SOCIALCARE apps could start. The basic tablet workshops also functioned as recruitment 

tool to interest seniors to participate in the pilot phase. 

A concise online manual should support the attendees to quickly look-up important functionalities. 

This was done by using the open source platform DokuWiki. In a first step, the overall design and 

structure had to be defined. In a second step, how-to-instructions on the basic functionalities were 

implemented. 

3 Wiki Tutorial 

The task was to set up an online manual, which was accessible by mobile devices. It was decided to 

use the open source platform DokuWiki and adapt it to the needs of the SOCIALCARE platform. 

 The Wiki should be available to the public for use. Editing content should be available for 
editors only. In addition, a feedback system should be available within the wiki. It should also 
be possible to translate each page to other languages and to switch between the languages 
for each page.  

 Some text of the wiki software had to be added in three languages (en, nl, de) or to be 
changed (translation not correct or missing). 

 It should also be possible to backup and restore content. 

To setup the SOCIALCARE Wiki server the Azure Cloud was prepared. (This encompassed creating an 

account, VPN, Firewall and other procedures). After that, a Virtual Machine was set up and a Virtual 

Private Network with a public IP was created. In addition, a possibility to connect by FTP and PuTTY 

SSH console was implemented. Then the Wiki, mail-server and other components were installed, 

configured and tested. A bunch of test pages was created and translated. The Feedback System was 

installed, set up and tested. A side navigation was added. 

To be better accessible for people with low vision, a component with the name UIOptions was added. 

However, it was finally removed, because it slowed down the page loading times on weak mobile 

devices. 

A backup and surveillance environment was additionally established. 

3.1 Implementation steps 

Cloud Frontend 

 Creating Accounts, configuration of Public IPs, Firewall ports, VPN, DNS 

 Create Virtual Machine and configure Virtual Machine 

 Maintenance of Cloud services: surveillance, backups 

 Cost and service control 
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Company mail 

 Creation of mail accounts for reports, backups and feedback tool 

Server (Live System) 

 Installation and Setup of Ubuntu 14.04 LTS 

 Configuration of SFTP 

 Creation and installation of PuTTY SSH certificate 

 Installation and Setup of mail services, cron jobs, backup jobs, NTP Daemon and logwatch 

monitoring services 

 Installation and Setup of Wiki Software 

o Basic configuration of users (Editors), Groups and Namespaces in the wiki Admin 

Panel 

o software 

o Creation of the Page structure 

o Filling the Page structure with dummy content 

o Writing a manual for Editor 

o Installation and configuration of Language Switching Tool 

o Installation and configuration of Feedback Tool 

o Installation and configuration of mail tool 

o Installation and configuration of video tool 

o Maintenance of Server 

 Installation of jQuery framework 

o Writing and testing of jQuery helper routines 

 Installation of fluid framework and UIOptions 

 Adaption of Wiki 

o Adding Hamburger Button to side navigation 

o Adaption and fixing of responsive Design Stylesheets 

 Content 

o Transformation of content (Excel to wiki syntax) 

o Creation of new site structure 

o Filling pages with content 

Staging System (Virtual Box) 

 Installation and Setup of Ubuntu 14.04 LTS 

 Installation and Setup of Wiki Software 

o Basic configuration of users (Editors), Groups and Namespaces in the wiki Admin 

Panel 

o software 

o Creation of the Page structure 

o Filling the Page structure with dummy content 

o Writing a manual for Editor 

o Installation and configuration of Language Switching Tool 

o Installation and configuration of Feedback Tool 

o Installation and configuration of mail tool 

o Installation and configuration of video tool 

o Maintenance of Server 
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 Installation of jQuery framework 

o Writing and testing of jQuery helper routines 

 Installation of fluid framework and UIOptions 

 Adaption of Wiki 

o Adding Hamburger Button to side navigation 

o Adaption and fixing of responsive Design Stylesheets 

 Content 

o Transformation of content (Excel to wiki syntax) 

o Creation of new site structure 

o Filling pages with content 

3.2 Content 

Before filling the Wiki manual with content, we decided to use short how-to descriptions, which 

should help users to quickly find the right help section in case of need.  

Then we identified the most crucial functionalities. Concise systematic instructions were created in 

English first and afterwards translated into Dutch and German. 

An introduction on how to create a course in the LEARNapp was created as course content within the 

LEARNapp. 

 
FI GURE 1:  SOCIALCARE DOKUWI KI  HOMEPAGE  

The Wiki Tutorial can be accessed under http://wiki.socialcarecommunity.eu/ 

 

http://wiki.socialcarecommunity.eu/
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4 Workshops and Trainings 

4.1 Austrian Pilot Site Bad Zell 

For recruiting and training elderly people at the pilot site in Bad Zell the first basic tablet workshop 

took place in January. The location was a meeting room in the senior residence of the Diakoniewerk 

and it was attended by eight persons, six female, two male. The group was diverse regarding ICT 

knowledge: some already used smartphones or tablets, some had never tried any of these devices 

before.  

 
FIGURE 2:  ANDROID WORKSHOP,  BAD ZELL 

Content of the three-hour-workshop was the tablet hardware itself, the OS (Android) and popular 

apps like Camera, Photos, YouTube, Mail, Google Chrome, Maps and more.   

Right at the beginning, each participant received a tablet with SIM-card (for internet connection), 

which was carefully prepared and configured for easy use. This was accomplished by using the Nova 

Launcher for simplifying the home-screen. 

Unfortunately, we were soon aware, that we had chosen the wrong internet provider, as the internet 

connection was not very good in this rather rural region. 

The teachings followed a simple pattern. First, we gave a short presentation on a topic and the 

participants were asked to watch carefully and put their tablets away. Afterwards, the participants 



  
 

D1.4 Evaluation Feedback Report II 01-09-2017 9 | P a g e  
 

CONFIDENTIAL 

got structured tasks to do and repeat, what they had just learned, ask questions and exchange 

opinions. 

For some of the participants, the tablet was a completely new experience. Therefore, it was necessary 

to start with basic gestures like tapping, sliding, zoom gestures… 

The PowerPoint slides used in the presentations were handed out and served as notepads. 

After the workshop, the participants were allowed to take the tablets with them and use them at free 

will until the next meeting two weeks later. 

At the second meeting, the participants were invited to share their experience and ask more 

questions. The overall feedback, which was also collected by a simple feedback form, was very good: 

Most of the participants had fun using the tablets, especially standard apps like YouTube and internet 

browser. Some were not able to use the tablet much, as they had no internet connection at all. But 

even those, who did not find much time and motivation to use it, were glad, that they were given the 

opportunity to attend the workshop and test the tablet.   

Some regretted that they had to give the tablet back, which was necessary, as a second workshop 

round with another 12 participants - nine female, three male - was already scheduled one week later. 

As the experience with this first workshop was successful, it served as blueprint for the workshops to 

follow. 

Due to technical problems with the prototype and as agreed in the consortium meeting in Vienna in 

May we skipped the first SOCIALCARE pilot phase, so the collaboration with the pilot site in Bad Zell 

was ended without introducing the SOCIALCARE apps. 

Date Content Participants Female Male 

19.1.17 / 2.2.17 Basic and follow-up 

Android workshop  

8 6 2 

7.2.17 / 21.2.17 Basic and follow-up 

Android workshop  

12 9 3 

TABLE 1:  OVERVIEW OF BASIC TABLET WORKSHOPS AND TRAININGS,  BAD ZELL 
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4.2 Austrian Pilot Site Schönau/Mühlviertler Alm 

 
FIGURE 3:  SOCIALCARE  WORKSHOP,  SCHÖNAU 

The basic Android workshop at the second pilot site in Schönau followed the same pattern as in Bad 

Zell. We learned our lesson from the workshops in Bad Zell and changed the internet provider. This 

time there were hardly any problems with the internet connection. 

For preparing the use of e-health devices in the pilot phase the follow-up workshop focussed on the 

functionalities and handling of the activity tracker Fitbit Charge 2. Almost all people from the first 

workshop participated, but the workshop was also open to new interested seniors. 

On July 6 there was an introductory workshop regarding the social component of the SOCIALCARE 

platform for the pilot site coordinators with the aim to enable them to use the social component and 

add local content before the start of the pilot phase. 

Date Content Participants Female Male 

6.7.17 SOCIALapp workshop for 

pilot site coordinators 

2 1 1 

11.7.17 Basic Android workshop  8 6 2 

3.8.17 Follow-up workshop and 

e-health devices 

12 9 3 

TABLE 2:  OVERVIEW OF BASIC TABLET WORKSHOPS AND TRAININGS,  SCHÖNAU 

In September, the pilot phase finally started with a dedicated SOCIALCARE workshop. It was 

scheduled on a Saturday to allow the participation of employed family members and neighbours. Due 

to technical problems, it was necessary to interrupt the workshop after three hours before all 

necessary content was covered. Fortunately, most of the participants agreed to continue the 

workshop two days later on Monday. 
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Those willing to participate, who were not able to attend the workshop, were given separate 

introductory sessions. There were finally 26 persons participating in the pilot phase. 

About six weeks after the start of the pilot, a third workshop was scheduled for answering questions 

and solving imminent problems. 

Date Content Participants Female Male 

16.9.17 SOCIALCARE workshop 17 10 7 

18.9.17 SOCIALCARE workshop 

continued 

10 6 4 

21.9.17 Single training 1  1 

2.10.17 Single training 2 1 1 

3.10.17 Single training 3 1 2 

11.10.17 Single training 1  1 

2.11.17 Single training 2 1 1 

15.11.17 Single training (blood 

pressure monitor) 

2 1 1 

30.10.17 Q&A workshop (support) 10 5 5 

TABLE 3:  OVERVIEW OF SOCIALCARE WORKSHOPS AND TRAININGS,  SCHÖNAU 

Helpdesk 

During the whole phase, right after the first workshops the participants could contact the pilot 

helpdesk in case of problems/technical issues. To facilitate support each tablet came with a pre-

installed “help app” which allowed an easy launch of a TeamViewer session.  

4.3 Dutch Pilot Son en Breugel 

In May 2017, we started a tablet course with 6 elderly and because of great interest, the group 

increased to a total of 13 participants. Weekly 2-hour sessions were held, in which tablet use was 

explained and practiced. Part of the participants had never used a tablet or smartphone before. They 

were supported by students of SUMMAcollege, a secondary vocation training in Care and Welfare. In 

this sense the tablet trainings also supported the social innovation process in the community, 

involving different stakeholders and volunteers. The plan was to have students train with the 

participants at home, but because of logistical challenges, it was decide that plenary sessions with the 

group at a central location would work best. In June 2017, we started with group sessions in the local 

library.  

In September, the actual pilot started for 30 participants Son en Breugel. The installation of the 

platform and its apps and devices started before the first training session, but because of the technical 

difficulties encountered, not all participants had all devices installed before the course. In fact, 

installation and personal introduction sessions took up a lot of time for the coordinators in the first 

few weeks of the pilot period.  
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The training sessions started at the beginning of September and continued on a weekly basis until the 

last session in December. They took place in the local library on Wednesdays and were divided in a 

morning and an afternoon session. Approximately half of the group of participants joined these 

sessions. The other participants either did not need the training or had family or friends helping them. 

Each week a different topic was explained in the plenary session, using PowerPoint. Besides that, 

there was time to ask questions and practice using the tablet, smartphone and the other devices. 

The training sessions worked out well. The weekly commitment helped participants and kept them 

involved. The difference in digital skills proofed to be a challenge in some cases though. Some 

participants felt the information was too much and they felt they could not always keep up while other 

participants wanted to go faster and learn more.  

Overall, participants enjoyed participating in the pilots. The biggest reason for the participants to join 

was the feeling that in today’s society they need to keep up with technical developments and 

communication. The sessions enabled them to learn and feel more secure about using the devices, 

especially the tablet and smartphone. The social element of the sessions was also important. Meeting 

up with other people in the community and having the possibility to share this experience was highly 

appreciated. The idea of being able to keep track of blood pressure, blood sugar, physical activity, etc. 

was attractive too and also the opportunity to have fall detection and alarm. However, due to 

technical difficulties, these measurements were not all reliable.  

Date Content Participants Female Male 

04.05.2017 Kick-off training, get to know 

each other 

6 5 1 

12.05.2017 Individual tablet/smartphone 

sessions with students 

6 5 1 

19.05.2017 Individual tablet/smartphone 

sessions with students 

6 5 1 

02.06.2017 Groups tablet/smartphone 

course with students 

6 5 1 

09.06.2017 Groups tablet/smartphone 

course with students 

8 6 2 

16.06.2017 Groups tablet/smartphone 

course with students 

10 8 2 

23.06.2017 Groups tablet/smartphone 

course with students 

12 10 2 

30.06.2017 Groups tablet/smartphone 

course with students 

11 10 1 

07.07.2017 Q&A workshop Groups 

tablet/smartphone course 

10 8 2 

12.07.2017 Groups tablet/smartphone 

course 

8 6 2 
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19.07.2017 Groups tablet/smartphone 

course 

8 6 2 

26.07.2017 Groups tablet/smartphone 

course 

8 6 2 

09.08.2017 Groups tablet/smartphone 

course  

8 6 2 

16.08.2017 Groups tablet/smartphone 

course 

8 6 2 

23.08.2017 Groups tablet/smartphone 

course 

8 6 2 

30.08.2017 Groups tablet/smartphone 

course 

9 7 2 

06.09.2017 Kick-off training, get to know 

each other, start new students 

9 7 2 

13.09.2017 Group session SOCIALCARE-

training with students 

9 7 2 

20.09.2017 Group session SOCIALCARE-

training with students 

9 7 2 

27.09.2017 Group session SOCIALCARE-

training with students 

11 8 3 

11.10.2017 Group session SOCIALCARE-

training with students 

11 8 3 

18.10.2017 Group session SOCIALCARE-

training with students 

11 8 3 

25.10.2017 Group session SOCIALCARE-

training with students 

13 10 3 

01.11.2017 Group session SOCIALCARE-

training with students 

13 10 3 

02.11.2017 Kick-off ’’Automaatje’’ 1 13 10 3 

08.11.2017 Group session SOCIALCARE-

training with students 

13 10 3 

15.11.2017 Group session SOCIALCARE-

training with students 

13 10 3 

23.11.2017 Group session SOCIALCARE-

training with students 

13 10 3 

                                                                    

1 Automaatje: The Automaatje initiative started early November 2017. SonenBreugelVerbindt together with SOCIALCARE 

and ANWB developed an app, which can be connected to the SOCIALCARE platform: volunteer drivers can sign up for rides 
with elderly and receive gasoline reimbursement. 
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30.11.2017 Group session SOCIALCARE-

training with students 

13 10 3 

TABLE 4:  OVERVIEW OF SOCIALCARE  WORKSHOPS AND TRAININGS,  SON AND BREUGEL   

4.4 Dutch Pilot Putte 

Coordinators in Putte gave a tablet training for approximately 10 people in 2016. The idea was to 

continue with these participants in the actual pilot of SOCIALCARE. Because the pilot start was 

delayed, most people from this group were not involved in the actual pilot. 

Approximately 15 participants started the actual pilot in September 2017. Due to the technical 

difficulties at the start, some participants decided not to continue. As a result, the local coordinators 

decided to wait with the active involvement of participants until the biggest technical difficulties were 

resolved. As a result, the 10 remaining participants ended up using the platform and the apps for six 

full weeks, rather than the 12 weeks anticipated.  

Two workshops were organized to introduce the platform and its possibilities to the participants. 

Most of the participants had a certain level of digital ability and could really try out the various apps 

and its options. Handouts were given to all participants to use the platform at home and send any 

questions or remarks to the coordinators. 
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5 Conclusion 

It was clear from the beginning, that if you want to have seniors participate in an ICT project, you have 

to start from the very beginning and that it is wise not to expect any specific knowledge at all. Even 

those participants, who already used tablets and smartphones benefitted from starting from zero.  

Of course, all seniors participated voluntarily. They were curious and interested as everybody around 

them uses smartphones, tablets and the internet and they grasped the opportunity to lay their hands 

on these devices. 

The workshops were very well received: A small part of the participants dropped out after the first 

workshops, but even those gave the feedback, that they were glad to have been given the opportunity 

to make first hand experience. The tablet courses were a great way to involve more people in the 

project as part of the social innovation process in the communities.  

The workshops were fun. The participants clearly enjoyed the gatherings – also as social events - and 

most of them were surprised what tablets and fitness trackers had to offer. The mixture of 

presentation and try out sessions/tasks proved to be a good concept. The exchange of experience and 

helping each other facilitated and supported learning. 

Here are some proven concepts/ lessons learned from the workshops: 

 Start from the very beginning: where is the power button, how do I charge the device,…? 

 Begin with simple concepts like tapping, sliding,… 

 It is a good idea to use specific launchers like Nova Launcher to simplify the home-screen. 

 Do not plan too much content for a workshop session and give the participants enough time 
for exploring and making their own experience. 
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 A clear structure and “discipline” are helpful: It is a good idea to have the participants watch 
first and try out later, else important information gets lost. It is necessary to repeatedly 
remind the participants to just watch. 

The handouts were appreciated, the participants used them to take notes and they were good 

reminders during the use at home. In case of questions/problems, however, the participants preferred 

to make contact via telephone and made use of the TeamViewer sessions. This really facilitated 

support a lot. Many participants gave the feedback, that having somebody professional to turn to (and 

not always have to turn to family members) in case of need, is crucial for enjoying the use of ICT. 

Additional conclusions from the Dutch pilots:  

 Even though the platform was developed for intuitive use, a user manual with systematic 
instructions is a necessity for this target group. The opportunity to look up information in the 
tutorial is welcomed and necessary. However, the wiki tutorial in its current form needs to be 
more elaborate. It can also be concluded that, for this target group, a wiki tutorial could not 
replace the face-to-face introduction and step-by-step instructions necessary. 
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6 Annex 

6.1 Tablet workshop material Austria 
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6.2 SOCIALCARE training workshop material Austria 
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