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1 Summary

This deliverable describes how we trained the participants of the pilot sites in Austria and The
Netherlands to use the SOCIALCARE platform. This includes workshops, single trainings and the wiki
manual.

Before the beginning of the pilot phase, several workshops were organized in order to prepare
interested elderly and probable participants for the use of the different devices and the SOCIALCARE
apps. The wiki tutorial served as online written manual and allowed participants to inform themselves
through systematic guidelines on the most important tasks within the SOCIALCARE apps.
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2 Introduction

An important part of the pilot preparation was the training of the recruited participants and the
provision of training material. As you cannot expect people in this age group to be accustomed to the
use of tablets and smartphones, it was necessary to plan the trainings without any knowledge
presupposed. Basic tablet workshops on the Android OS and popular apps and the use of e-health
devices like fitness tracker and blood pressure monitor were necessary before the training of the
specific SOCIALCARE apps could start. The basic tablet workshops also functioned as recruitment
tool to interest seniors to participate in the pilot phase.

A concise online manual should support the attendees to quickly look-up important functionalities.
This was done by using the open source platform DokuWiki. In a first step, the overall design and
structure had to be defined. In a second step, how-to-instructions on the basic functionalities were
implemented.

3 Wiki Tutorial

The task was to set up an online manual, which was accessible by mobile devices. It was decided to
use the open source platform DokuWiki and adapt it to the needs of the SOCIALCARE platform.

e The Wiki should be available to the public for use. Editing content should be available for
editors only. In addition, a feedback system should be available within the wiki. It should also
be possible to translate each page to other languages and to switch between the languages
for each page.

e Some text of the wiki software had to be added in three languages (en, nl, de) or to be
changed (translation not correct or missing).

e Itshould also be possible to backup and restore content.

To setup the SOCIALCARE Wiki server the Azure Cloud was prepared. (This encompassed creating an
account, VPN, Firewall and other procedures). After that, a Virtual Machine was set up and a Virtual
Private Network with a public IP was created. In addition, a possibility to connect by FTP and PuTTY
SSH console was implemented. Then the Wiki, mail-server and other components were installed,
configured and tested. A bunch of test pages was created and translated. The Feedback System was
installed, set up and tested. A side navigation was added.

To be better accessible for people with low vision, a component with the name UlOptions was added.
However, it was finally removed, because it slowed down the page loading times on weak mobile
devices.

A backup and surveillance environment was additionally established.

3.1 Implementation steps
Cloud Frontend

e Creating Accounts, configuration of Public IPs, Firewall ports, VPN, DNS
e Create Virtual Machine and configure Virtual Machine

e Maintenance of Cloud services: surveillance, backups

e Cost and service control
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Company mail
e Creation of mail accounts for reports, backups and feedback tool

Server (Live System)

e Installation and Setup of Ubuntu 14.04 LTS
e Configuration of SFTP
e (Creation and installation of PUTTY SSH certificate
e Installation and Setup of mail services, cron jobs, backup jobs, NTP Daemon and logwatch
monitoring services
e Installation and Setup of Wiki Software
o Basic configuration of users (Editors), Groups and Namespaces in the wiki Admin
Panel
software
Creation of the Page structure
Filling the Page structure with dummy content
Writing a manual for Editor
Installation and configuration of Language Switching Tool
Installation and configuration of Feedback Tool
Installation and configuration of mail tool
Installation and configuration of video tool
o Maintenance of Server
¢ Installation of jQuery framework
o Writing and testing of jQuery helper routines
e Installation of fluid framework and UlOptions
e Adaption of Wiki
o Adding Hamburger Button to side navigation
o Adaption and fixing of responsive Design Stylesheets
e Content
o Transformation of content (Excel to wiki syntax)
o Creation of new site structure
o Filling pages with content

o O 0O 0O 0O O O O

Staging System (Virtual Box)

e Installation and Setup of Ubuntu 14.04 LTS
e Installation and Setup of Wiki Software
o Basic configuration of users (Editors), Groups and Namespaces in the wiki Admin
Panel
software
Creation of the Page structure
Filling the Page structure with dummy content
Writing a manual for Editor
Installation and configuration of Language Switching Tool
Installation and configuration of Feedback Tool
Installation and configuration of mail tool
Installation and configuration of video tool
Maintenance of Server

0O 0O O 0 O 0O o0 O O
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e Installation of jQuery framework
o Writing and testing of jQuery helper routines
e Installation of fluid framework and UlOptions
e Adaption of Wiki
o Adding Hamburger Button to side navigation
o Adaption and fixing of responsive Design Stylesheets
e Content

o Transformation of content (Excel to wiki syntax)
o Creation of new site structure
o Filling pages with content

3.2 Content

Before filling the Wiki manual with content, we decided to use short how-to descriptions, which
should help users to quickly find the right help section in case of need.

Then we identified the most crucial functionalities. Concise systematic instructions were created in
English first and afterwards translated into Dutch and German.

An introduction on how to create a course in the LEARNapp was created as course content within the
LEARNapp.

&~

Search

Introduction

SOCIALCARE integrates existing innovative technologies in a framework of social, care and learning apps with a plug and play solution. This makes it possible for an
older person to select those functionalities and services that he/she needs and that can be organized within a group from the community, consisting of neighbours,
relatives and volunteers

The project SOCIALCARE brings innovative technology solutions together with these pioneering initiatives in order to analyse how technology can support,
complement and facilitate their work. It is a platform which helps to: communicate and stay informed, exchange neighbourly help or voluntary work including state-
REGISTER of-the-art devices for more independence and safety. SOCIALCARE functions as a central digital meeting point where all stakeholders in a local community can join
in order to come together. The platform consists of three core apps: Care, Social and Learn.

SET UP PROFILE
CREATE GROUPS =t
Relatives

Informal Carers

CARE GROUP
GROUP MEMBERS

NAVIGATION IN
SOCIALAPP

CARE

Neighbours Professionals
Service Providers

LEARN

DEVICES

Language:

English (en) v

FIGURE 1: SOCIALCARE DokuWiki HOMEPAGE

The Wiki Tutorial can be accessed under http://wiki.socialcarecommunity.eu/
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4 Workshops and Trainings

4.1 Austrian Pilot Site Bad Zell

For recruiting and training elderly people at the pilot site in Bad Zell the first basic tablet workshop
took place in January. The location was a meeting room in the senior residence of the Diakoniewerk
and it was attended by eight persons, six female, two male. The group was diverse regarding ICT
knowledge: some already used smartphones or tablets, some had never tried any of these devices
before.

FIGURE 2: ANDROID WORKSHOP, BAD ZELL

Content of the three-hour-workshop was the tablet hardware itself, the OS (Android) and popular
apps like Camera, Photos, YouTube, Mail, Google Chrome, Maps and more.

Right at the beginning, each participant received a tablet with SIM-card (for internet connection),
which was carefully prepared and configured for easy use. This was accomplished by using the Nova
Launcher for simplifying the home-screen.

Unfortunately, we were soon aware, that we had chosen the wrong internet provider, as the internet
connection was not very good in this rather rural region.

The teachings followed a simple pattern. First, we gave a short presentation on a topic and the
participants were asked to watch carefully and put their tablets away. Afterwards, the participants
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got structured tasks to do and repeat, what they had just learned, ask questions and exchange
opinions.

Forsome of the participants, the tablet was a completely new experience. Therefore, it was necessary
to start with basic gestures like tapping, sliding, zoom gestures...

The PowerPoint slides used in the presentations were handed out and served as notepads.

After the workshop, the participants were allowed to take the tablets with them and use them at free
will until the next meeting two weeks later.

At the second meeting, the participants were invited to share their experience and ask more
questions. The overall feedback, which was also collected by a simple feedback form, was very good:
Most of the participants had fun using the tablets, especially standard apps like YouTube and internet
browser. Some were not able to use the tablet much, as they had no internet connection at all. But
even those, who did not find much time and motivation to use it, were glad, that they were given the
opportunity to attend the workshop and test the tablet.

Some regretted that they had to give the tablet back, which was necessary, as a second workshop
round with another 12 participants - nine female, three male - was already scheduled one week later.

As the experience with this first workshop was successful, it served as blueprint for the workshops to
follow.

Due to technical problems with the prototype and as agreed in the consortium meeting in Vienna in
May we skipped the first SOCIALCARE pilot phase, so the collaboration with the pilot site in Bad Zell
was ended without introducing the SOCIALCARE apps.

Date Content Participants Female Male
19.1.17/2.2.17 Basic and follow-up 8 6 2
Android workshop
7.2.17/21.2.17 Basic and follow-up 12 9 3
Android workshop

TABLE 1: OVERVIEW OF BASIC TABLET WORKSHOPS AND TRAININGS, BAD ZELL
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4.2 Austrian Pilot Site Schonau/Muihlviertler Alm

FIGURE 3: SOCIALCARE WORKSHOP, SCHONAU

The basic Android workshop at the second pilot site in Schénau followed the same pattern as in Bad
Zell. We learned our lesson from the workshops in Bad Zell and changed the internet provider. This
time there were hardly any problems with the internet connection.

For preparing the use of e-health devices in the pilot phase the follow-up workshop focussed on the
functionalities and handling of the activity tracker Fitbit Charge 2. Almost all people from the first
workshop participated, but the workshop was also open to new interested seniors.

On July 6 there was an introductory workshop regarding the social component of the SOCIALCARE
platform for the pilot site coordinators with the aim to enable them to use the social component and
add local content before the start of the pilot phase.

Date Content Participants Female Male

6.7.17 SOCIALapp workshop for 2 1 1
pilot site coordinators

11.7.17 Basic Android workshop 8 6 2

3.8.17 Follow-up workshop and 12 9 3
e-health devices

TABLE 2: OVERVIEW OF BASIC TABLET WORKSHOPS AND TRAININGS, SCHONAU

In September, the pilot phase finally started with a dedicated SOCIALCARE workshop. It was
scheduled on a Saturday to allow the participation of employed family members and neighbours. Due
to technical problems, it was necessary to interrupt the workshop after three hours before all
necessary content was covered. Fortunately, most of the participants agreed to continue the
workshop two days later on Monday.

D1.4 Evaluation Feedback Report I 01-09-2017 10|Page



CONFIDENTIAL ‘ SOCIAL

Those willing to participate, who were not able to attend the workshop, were given separate
introductory sessions. There were finally 26 persons participating in the pilot phase.

About six weeks after the start of the pilot, a third workshop was scheduled for answering questions
and solving imminent problems.

Date Content Participants Female Male
16.9.17 SOCIALCARE workshop 17 10 7
18.9.17 SOCIALCARE workshop 10 6 4

continued
21.9.17 Single training 1 1
2.10.17 Single training 2 1 1
3.10.17 Single training 3 1 2
11.10.17 Single training 1 1
2.11.17 Single training 2 1 1
15.11.17 Single training (blood 2 1 1
pressure monitor)
30.10.17 Q&A workshop (support) 10 5 5

TABLE 3: OVERVIEW OF SOCIALCARE WORKSHOPS AND TRAININGS, SCHONAU

Helpdesk

During the whole phase, right after the first workshops the participants could contact the pilot
helpdesk in case of problems/ftechnical issues. To facilitate support each tablet came with a pre-
installed “help app” which allowed an easy launch of a TeamViewer session.

4.3 Dutch Pilot Son en Breugel

In May 2017, we started a tablet course with 6 elderly and because of great interest, the group
increased to a total of 13 participants. Weekly 2-hour sessions were held, in which tablet use was
explained and practiced. Part of the participants had never used a tablet or smartphone before. They
were supported by students of SUMMACcollege, a secondary vocation training in Care and Welfare. In
this sense the tablet trainings also supported the social innovation process in the community,
involving different stakeholders and volunteers. The plan was to have students train with the
participants at home, but because of logistical challenges, it was decide that plenary sessions with the
group at a central location would work best. In June 2017, we started with group sessions in the local
library.

In September, the actual pilot started for 30 participants Son en Breugel. The installation of the
platform and its apps and devices started before thefirst training session, but because of the technical
difficulties encountered, not all participants had all devices installed before the course. In fact,
installation and personal introduction sessions took up a lot of time for the coordinators in the first
few weeks of the pilot period.
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The training sessions started at the beginning of September and continued on a weekly basis until the
last session in December. They took place in the local library on Wednesdays and were divided in a
morning and an afternoon session. Approximately half of the group of participants joined these
sessions. The other participants either did not need the training or had family or friends helping them.
Each week a different topic was explained in the plenary session, using PowerPoint. Besides that,
there was time to ask questions and practice using the tablet, smartphone and the other devices.

The training sessions worked out well. The weekly commitment helped participants and kept them
involved. The difference in digital skills proofed to be a challenge in some cases though. Some
participants felt the information was too much and they felt they could not always keep up while other
participants wanted to go faster and learn more.

Overall, participants enjoyed participating in the pilots. The biggest reason for the participants to join
was the feeling that in today’s society they need to keep up with technical developments and
communication. The sessions enabled them to learn and feel more secure about using the devices,
especially the tablet and smartphone. The social element of the sessions was also important. Meeting
up with other people in the community and having the possibility to share this experience was highly
appreciated. The idea of being able to keep track of blood pressure, blood sugar, physical activity, etc.
was attractive too and also the opportunity to have fall detection and alarm. However, due to
technical difficulties, these measurements were not all reliable.

Date Content Participants Female Male
04.05.2017 Kick-off training, get to know 6 5 1
each other
12.05.2017 Individual tablet/smartphone 6 5 1

sessions with students

19.05.2017 Individual tablet/smartphone 6 5 1
sessions with students

02.06.2017 Groups tablet/smartphone 6 5 1
course with students

09.06.2017 Groups tablet/smartphone 8 6 2
course with students

16.06.2017 Groups tablet/smartphone 10 8 2
course with students

23.06.2017 Groups tablet/smartphone 12 10 2
course with students

30.06.2017 Groups tablet/smartphone 11 10 1
course with students

07.07.2017 Q&A workshop Groups 10 8 2
tablet/smartphone course

12.07.2017 Groups tablet/smartphone 8 6 2
course
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19.07.2017 Groups tablet/smartphone 8 6 2
course

26.07.2017 Groups tablet/smartphone 8 6 2
course

09.08.2017 Groups tablet/smartphone 8 6 2
course

16.08.2017 Groups tablet/smartphone 8 6 2
course

23.08.2017 Groups tablet/smartphone 8 6 2
course

30.08.2017 Groups tablet/smartphone 9 7 2
course

06.09.2017 Kick-off training, get to know 9 7 2

each other, start new students

13.09.2017 Group session SOCIALCARE- 9 7 2
training with students

20.09.2017 Group session SOCIALCARE- 9 7 2
training with students

27.09.2017 Group session SOCIALCARE- 11 8 3
training with students

11.10.2017 Group session SOCIALCARE- 11 8 3
training with students

18.10.2017 Group session SOCIALCARE- 11 8 3
training with students

25.10.2017 Group session SOCIALCARE- 13 10 3
training with students

01.11.2017 Group session SOCIALCARE- 13 10 3
training with students

02.11.2017 Kick-off “Automaatje’ * 13 10 3

08.11.2017 Group session SOCIALCARE- 13 10 3
training with students

15.11.2017 Group session SOCIALCARE- 13 10 3
training with students

23.11.2017 Group session SOCIALCARE- 13 10 3
training with students

* Automaatje: The Automaatje initiative started early November 2017. SonenBreugelVerbindt together with SOCIALCARE
and ANWB developed an app, which can be connected to the SOCIALCARE platform: volunteer drivers can sign up for rides
with elderly and receive gasoline reimbursement.
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30.11.2017 Group session SOCIALCARE- 13 10 3
training with students

TABLE 4: OVERVIEW OF SOCIALCARE WORKSHOPS AND TRAININGS, SON AND BREUGEL

4.4 Dutch Pilot Putte

Coordinators in Putte gave a tablet training for approximately 10 people in 2016. The idea was to
continue with these participants in the actual pilot of SOCIALCARE. Because the pilot start was
delayed, most people from this group were not involved in the actual pilot.

Approximately 15 participants started the actual pilot in September 2017. Due to the technical
difficulties at the start, some participants decided not to continue. As a result, the local coordinators
decided to wait with the active involvement of participants until the biggest technical difficulties were
resolved. As a result, the 10 remaining participants ended up using the platform and the apps for six
full weeks, rather than the 12 weeks anticipated.

Two workshops were organized to introduce the platform and its possibilities to the participants.
Most of the participants had a certain level of digital ability and could really try out the various apps
and its options. Handouts were given to all participants to use the platform at home and send any
questions or remarks to the coordinators.
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5 Conclusion

It was clear from the beginning, that if you want to have seniors participate in an ICT project, you have
to start from the very beginning and that it is wise not to expect any specific knowledge at all. Even
those participants, who already used tablets and smartphones benefitted from starting from zero.

Of course, all seniors participated voluntarily. They were curious and interested as everybody around
them uses smartphones, tablets and the internet and they grasped the opportunity to lay their hands
on these devices.

The workshops were very well received: A small part of the participants dropped out after the first
workshops, but even those gave the feedback, that they were glad to have been given the opportunity
to make first hand experience. The tablet courses were a great way to involve more people in the
project as part of the social innovation process in the communities.

The workshops were fun. The participants clearly enjoyed the gatherings —also as social events - and
most of them were surprised what tablets and fitness trackers had to offer. The mixture of
presentation and try out sessions/tasks proved to be a good concept. The exchange of experience and
helping each other facilitated and supported learning.

Here are some proven concepts/ lessons learned from the workshops:

Start from the very beginning: where is the power button, how do | charge the device,...?
Begin with simple concepts like tapping, sliding,...

It is @ good idea to use specific launchers like Nova Launcher to simplify the home-screen.
Do not plan too much content for a workshop session and give the participants enough time
for exploring and making their own experience.
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e Aclear structure and “discipline” are helpful: It is a good idea to have the participants watch
first and try out later, else important information gets lost. It is necessary to repeatedly
remind the participants to just watch.

The handouts were appreciated, the participants used them to take notes and they were good
reminders during the use athome. In case of questions/problems, however, the participants preferred
to make contact via telephone and made use of the TeamViewer sessions. This really facilitated
support a lot. Many participants gave the feedback, that having somebody professional to turn to (and
not always have to turn to family members) in case of need, is crucial for enjoying the use of ICT.

Additional conclusions from the Dutch pilots:

e Even though the platform was developed for intuitive use, a user manual with systematic
instructions is a necessity for this target group. The opportunity to look up information in the
tutorial is welcomed and necessary. However, the wiki tutorial in its current form needs to be
more elaborate. It can also be concluded that, for this target group, a wiki tutorial could not
replace the face-to-face introduction and step-by-step instructions necessary.
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6 Annex

6.1 Tablet workshop material Austria

Herzlich willkommen
zum Android Tablet Kurs

11. Juli 2017

Inhalt

- ,Was erwarte ich mir vom Workshop?"
« Das Gerat kennen lernen
« Der Startbildschirm

- Die wichtigsten Gesten
- Eine Auswahl an interessanten Anwendungen/Apps
- Was tun im Notfall?
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| Vordere Kamera

Lautsprecher Kopfhérerbuchse I

Ein-/Ausschalter |

Lauststarkeregler |

Das

G e rat gresiccﬁléfkfaﬂégusétzliche
kennen

e e <——| Einschub fur SIM-Karte
lernen

Ladebuchse

Aufgabe

1. Stecken Sie das Netzteil ans Gerat an
2. Entsperren Sie das Gerat

3. Schalten Sie das Gerat in den Standby-
Modus und aktivieren Sie es wieder

4. Schalten Sie das Gerat ganz aus und
wieder ein
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Der Startbildschirm

] Anzeige fir
Internet

SIM-Karte
Akkustand

ausgewdhlte
Apps

Ubersicht der
einen Schritt zurick | | zurick zum Startbildschirm | gedffneten Apps

Antippen zur
schnellen
Auswahl

\p~ Zum Beenden: <l

nach links oder rechts wischen
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Aufgabe

1. Kontrollieren Sie den Akku Status und die
Internetverbindung

2. Regeln Sie die Helligkeit
3. Offnen Sie die Seite mit allen installierten Apps

4. Kehren Sie zurick zum Startbildschirm

Eine Auswahl an
interessanten Apps

i
E-Mail Fotos Kalender
Kontakte L ity Noti Rech
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zwischen vorderer und
hinterer Kamera wechseln

Kamera &

Foto
machen

Video
machen

Einstellungen

Aufgabe @

Kamera

1. Offnen Sie die Kamera App

2. Machen Sie Fotos mit der vorderen und
hinteren Kamera

3. Sehen Sie sich die Fotos an und
kehren Sie zur Kamera App zuruck

4. Machen Sie ein kurzes Video und
sehen Sie es sich an

5. Kehren Sie zurick zur Startseite und
beenden Sie die Kamera App
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@ | Adresszeile | |weitere Seite 6ffnen | | Spracheingabe |

-, derStandard.at - Nachrichten in Echtzeit
= derstans dard at

< der standard [

< der standard jobs 3

1 2 3 4 5 6 7 8 9 0 a
q w e r t z u i o

a s d f g h j k
* y X c v b n m ! ? *

N3 / com n23

| Tastatur wieder ausblenden |

Aufgabe (O}

Chrome

1. Offnen Sie den Chrome Browser

2. Suchen Sie nach einer interessanten Seite
per Texteingabe

3. Offnen Sie eine weitere Seite und probieren
Sie die Spracheingabe aus

4. Gehen Sie zuruck zur Startseite und
beenden Sie den Chrome Browser
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weitere Kategorien | | Video suchen

YouTube

Empfohlen

Dieser Mann isst seit How To Prep Crab | Meatball Sub | H Knife Skills: Cutting Risiko Eigenheim
25 Jahren nur Pizza .. Jamie's Comfort Fo.. Gennaro Contaldo & Techniques - Das grofte Finanzir..
Galileo Jamie Oliver ELLICSR Kitchen DokuMania 201

6
309 Tsd. A

jahren + 1,8 Mio. Aufrufe

N

vor 6 Monaten - 2.5 Mio. Aufr vor2 762 Tsd. Aufrufe vor 10 Mon

Katzen Treffen H Was passiert H BEST DOUBLE Lobster - Teppanyaki 6 Coole Zaubertricks -

Welpen Zum Ersten .. wenn man 10 000 W. CHEESEBURGER - F... in Okinawa, Japan Zum nachmachen!
Welpen und Bab Slivki Show DE Aden Films Made My Day
vor 1 Jahr - 7 vor 1 Jahr - 7,2 Mio. Aufrufe 55Tsd. Auf_  vor 1 Monat - 697 Tsd. Aufrufe  vor 1 Monat - 1,8 Mio. Aufrufe

Kochen
Empfohlene Videos fur mich

Play/Pause ahnliche Videos

Vollbildmodus

YouTube

) Galileo
¥’ 1.099.5f7 Abonnenten

B ABONNIEREN

Naéchstes Video Autoplay @

Leben ohne Geld auszugeben:
Konsumtypen | Galileo Lunch Break
Galileo

ICECRSl 756 Tsd. Aufrufe

Dieser Mann isst seit 25 Jahren nur Pizza | Galileo | ProSieben

2.569.114 Aufrufe
Verdffentlicht am 08.07.2016 - Ob morgens, mittags oder abends - bei Dan Janssen kommt nichts
Anderes auf den Tisch als Pizza. Doch ist so eine einseitige Erndhrung nicht extrem ungesund?

Galileo hat den leidenschaftlichen Pizzaesser in Amerika besucht.

=Mehr Galileo: http://www.galileo.tv/
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Aufgabe o

YouTube

1. OffnenSieYouTube

2. Sehen Sie sich die Vorschlage an und/oder
nutzen Sie die Suchfunktion

Starten Sie ein Video im Vollbildmodus
Nutzen Sie die Pause und Vorlauffunktion
Beenden Sie das Video

Gehen Sie zurick zur Startseite

zum aktuellen Standort

I Umschalten zwischen Karten- und Satellitenansicht | Route planen
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Aufgabe

1. Offnen Sie die Karten App
2. Geben Sie einenOrt ein
3. Schalten Sie in den Satellitenmodus

;. Zoomen Sie in der Ansicht hinein und
wieder heraus

5. Planen Sie eine Route

6. Gehen Sie zuruck zur Startseite

Ausgewahlter

Kontakt lNachricht | |Videoanruf | lAnrufen |

benutzer. 01@gmail. com
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Aufgabe

1. Offnen Sie WhatsApp

2. Schreiben Sie eine Textnachricht
(geben Sie sie per Sprache ein)

Fugen Sie ein Foto als Anhang bei
Starten Sie einen Videoanruf
Gehen Sie zuruck zur Startseite

o v P oW

Kontrollieren Sie die geéffneten Apps
und beenden Sie diese

Die wichtigsten Gesten

EinfachesTippen

+ zum Offnenvon Apps
» zum Positionieren einer Einfigemarke z.B. im Textfeld

Wischen

+ zum Entsperren des Startschirms (von unten nach oben) mry
« auf Startschirm zum Wechsel auf Seite mit allen Apps (von unten nach oben)
+ auf Startschirm zum Offnen der Einstellungen/Benachrichtigungen

» zum Blattern, z.B. von links nach rechts um Fotos anzusehen

Zwei Finger auseinander oder zueinander ziehen

» zum VergréfRernvon Text auf Webseiten, Fotos, ...
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Was tun im Notfall?

- App reagiert nicht: App beenden und neu starten

- Tablet reagiert nicht: Ausschaltenund neu starten
- Tablet reagiert immer noch nicht: Ans Ladegerat anstecken
- Wenn das nichts hilft: Kontakt mit LIFEtoolaufnehmen

Stefan Schirz Michael Gstottenbauver

0664 23517 43 0664 8251218

6.2 SOCIALCARE training workshop material Austria

Herzlich Willkommen zum

‘ ' SOCIALC/ARE Workshop
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Agenda (]

l. Ziele und genereller Ablauf der Testphase
a) Die Arbeitsmappe

b) Einverstandniserklarung durchgehen

c) Fragebogen durchgehen

d) Restliche Fragen beziglich Ablauf kldren

Il. Installation der SOCIALCAREapps und Automate

lll. SOCIALCAREapps und Webseiten
a) SOZIALapp

b) PFLEGEapp/PFLEGEweb

c) GERATEapp

d) LERNapp

Automate G

zeichnet die Interaktion mit den SOCIALCAREapps auf
—und nur mit den SOCIALCAREapps!

automate + 4 mi
automate Kernel is running
This means we're collecting data abo.

STOP AUTOMATE
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Startseite G

Handbuch und Kontakt zum Anbieter

/

SOCIALCARE

APPS  INFOS
SOZIALapp ~ LERNapp
Treten Sie mit Leuten in _ N Infos iiber Pflege, Erste Hilfe &
Kontakt OFFNEN Gesundheit OFFNEN

PFLEGEapp GERATEapp
Bleiben Sie gesund OFENEN Meine Messgeréate verw%ﬁ:ﬁEN

SOZIALapp (]

Aktueller Benutzer

Einloggen: socialcare.benutzer.xx@gmail.com i
Passwort: social.xx Ausloggen

@, 110:50

&L Michael Gstdttenbauer =

aktuell
ausgewadhlte
Gruppe

e
/N »A Mihlviertier Alm © GRUPPE BEARBEITEN

SERVICES
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SOZIALapp ()

Meni wieder
schlieBen R T
&I Michael Gstottenbauer =
News = Start
Gruppen-Mails News
Agenda
¥ Markt
Events
Services
Mitglieder
Media
Private Mails LRCpeen
findet man nur Diitu=iate (Gl
hier Weitere Funktionen
Zuriick zur
Startseite

SOZIALapp (]

Nur wahlbar, wenn Sie Zuruck zur
die Gruppe gegriindet Ubergruppe
haben Miihlviertler Alm
e 3 v . §12:04
= Social & ] Michael Gstéttenbauer =
Name der
. Ad .
ausgewdhlten T 5.‘} Leitungsgruppe < GRUPPE BEARBEITEN || 4 HOME
Gruppe

NEWS

Inhalt ist gruppenbezogen!
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SOZIALapp (]

Alle Gruppen (der
Miihlviertler Alm) Neue Gruppe erstellen

3 ¥ m12:40

= Gruppen 16"} Michael Gstdttenbauer »

Gruppen, deren
Mitglied ich bin

[epr— Uberblick

MUHIVIERTLER - MUhlviertler Alm
AL SOCIALCARE Piattform der Einwohnerinnen der Mahiviertier gAd, Leitungsgruppe
MEW Alm j  Fiir Administratoren der Miihlviertler Alm

b1y
MehrZellerNachbarschaft - Mitfahrdienst

MehrZellerNa
Der bietet die jeden D ine Gruppe von B
im Gemeindegebie ‘ Menschen im Alter.

f 1t

SOZIALapp (]

Gruppen

* ermoglichen eine schnelle und einfache Kommunikation

* Esgibt zwei Typen: Standard und Pflege

* Eine Pflegegruppe ist nétig, um die Funktionen der
PFLEGEapp vollumfanglich zu nutzen

 Offentliche Gruppe: sichtbar, ein jeder kann beitreten

* Eingeschrankte Gruppe: sichtbar, Antrag notig

* Private Gruppe: nicht sichtbar, nur auf Einladung

D1.4 Evaluation Feedback Report I 01-09-2017 31|Page



CONFIDENTIAL

PFLEGEapp

MEINE GESUNDHEIT

Medikamenten-
erinnerung

MEINE MEDIKAMENTE

PFLEGEweb

https://socialcare.projekte.fh-hagenberg.at/soca-home/

D1.4 Evaluation Feedback Report I

Sturzerkennung — Sensor notig

C SOCIAL

Warnungen

Mitteilungen und

1CH BRAUCHE HILFE

o] O

€5 C 08w

‘,‘ SOCIALCARE

»

Social

Bleiben Sie sozial und in
Umgebung

- Kommunikation

- Nachbarschaftshilfe

- Events

- Lokale Gruppen-
Nachrichten

- Freiwillige Arbeit

- Kontakte

D e ve——

Kontakt mit Menschen aus Ihrer

Sie Ihre eigene
Gesundheit und helfen Sie
Nachbarn und Freunden:

- Sturzerkennung

- Medikamente

- Erinnerung

- Puls

- Blutzucker

- Blutdruck

- Lifestyle Monitoring

Lernen Sie alles tiber Plege und
andere Gesundheitsthemen in

unseren Kursen:

- Wissen uber Pflege
- Wissen (iber Erste Hilfe
- Schritt fiir Schritt Kurse

Anmelden

Verwalten Sie die Geréte Ihrer e-
Health Anwendungen:

- Gesundheitsgerate
-Heimsensoren

- Tragbare Gerédte

- Wohlfuhl-Apps

01-09-2017

Deutsch v
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PFLEGEweb é

’ Unterstiitzte Person wahlen | | Zuriick zu den anderen Apps | | Abmelden ‘

€ C 0 e mocuean e tmpmterd ot

&y sociaLcare

Unterstiitzungsnetzwerk fsoq]
o
Willkommen zuriick, Michael!

SOS Warnmeldung

Lo s
& o

Wammeidungen

E liegen keine bevorstehenden Termine vor.

Y Michaotoatitenbauer Geanmortet Mirge es
qut” auf die Frage “Geht's dir gut?”  ver 31 Minuten

Meldungen und Termintibersicht
(Medikamente, Befindlichkeitsanfrage ¢

QY Miheot Outitnnbaver bt e Frage Gel's e
Qut?* nicht beantwortet or einem Tog
response##Gent's dir gut? vor einem Tag.

Michael Gstottenbauer Parkemed gegen
Schmerzen. Nimm 1 Tablette Vor 20 Stunden

PFLEGEweb G

s e aw
2 Deutsch v
Unterstiftzungsnetzwerk @
St/ Michsel Gstonentauer | MIgheder
P Mitglieder
. fon: +436648251218 I
)
Mitglied ohne
SOCIALCARE-
Mitgliedschaft
- Email 2 Telefon = . .
chod mihac eoeienboer et 35548281218 hinzufiigen
olat
Michatla migst@gmcat +436648251218
Stefan stefan.schuerz@lifetool at +436642351743

Mitglieder einer
Pflegegruppe werden
automatisch iibernommen
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PFLEGEweb G

7(’ coo -
&y sociLcare B 2 Dosh v

Unterstitzungsnetzwerk @

Hier kdnnen bis zu 3 Mitglieder des Unterstiitzungsnetzwerks definiert
werden, die im Falle eines Hilferufs, Sturzes,... informiert werden

PFLEGEweb é

D R M Ty ———— =

& socicane B2 Dwwoch -

Untersitzungsnetzwerk )

Medikamente

RN e S
) 2 ol e
= & 4
S 2 fﬁ_
A i Ep— - -«
Medikament
hinzufiigen
8 pokemed Schmerzen 14, September 2017 - 1600 P |
Um die Medikation zu
andern, muss man sich mit
den Daten der zu
unterstiitzenden Person e Worlding
anmelden!
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PFLEGEweb G

| Parameter wéhlen, z.B Blutdruck ‘ Erlaubte Minimal- und Maximalwerte einstellen

. . Benachrichtigung

Mitteilungstext
. - Michael Gstotienbauer Ein Messwert von
flir Assistenznetz- [ statienbauer hot ine Warmung
werk Benachrichtigung iber spezielle
BedUrfnisse

T i ien vorsichti, Sie befin ict
Mitteilungstext Shab o amcanan Watssescs
fiir unterstiitzte -
Person

PFLEGEweb G

Liste der letzten Antworten

Unterstitzungsnetzwerk ®

Befindlichkeit

Geantwortet "Mic geht es guL” auf die Frage “Geht's dir gut?”

© O

Hat Ihve Frage ‘Geht's dir gut?* nicht beantwortet

Hat Ihve Frage ‘Geht’s dir gut?” nicht beantwortet

©®

Neue Frage
| definieren

Liste der / = "
Befindlichkeits- Gen's dir gut? 17.M82 20170000 1200 7 0 »

fragen
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GERATEapp (]

Hier driicken um Gerat zu verbinden |

GERATEapp

MEINE GERATE UNTERSTUTZTE GERATE

Fitbit charge HR
Puls- und Fitness-Armband

MEHR ANZEIGEN KOPPELN

Fitbit charge 2
Neues Puls- und Fitness-Armband

MEHR ANZEIGEN v
Withings Wireless
Blutdruckmessgerat
%/ MEHR ANZEIGEN v
7 iHealth Align

BlutzuckermeSSﬁerét

Sprache dndern

Wat is dementie? Goede praktijkvoorbeelden
Deze korte inhoudelijke cursus Welkom!

gaat in op de theorie rondom

dementie en hoe hier mee om te

Kurs liber das

X ) Erstellen eines
Hoe maak je een nieuwe o Kurses
Deze cursus zal u stap voor stap Wie einen Kurs zu schaffen .

begeleiden bij het maken van een
nieuwe onlinecursus op de Leren

Comment créer une nouvelle How to create a new course
Le texte ci-dessous vous guidera This course will guide you step
quant a la maniére de créer votre by step through the process of
propre legon sur la composante creating your own new course at

d o o
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Nachste Schritte G

|. Fragebdgen bitte zeitnah ausfiillen und retournieren
ll. Gesundheitsgerate — wer méchte noch Gerate probieren?
lIl. Termin fur nachstes Treffen?

[11l. Termin ftr Abschlusstreffen?
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