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Executive Summary

The tasks assumed and hence the activities undertaken in WP4 aim to validate the impact
potential as well as the technical, organizational and legal feasibility of the TSBank solution.
The purposes of this work package are: to secure a successful implementation of the service’s
demonstration in the pilot sites (Romania and Switzerland), to evaluate the performance and
operational adherence of the TSBank solution compared with the specifications defined in
WP2 and to further adapt the solution within the iterative process of two pilot testing
sessions, according to the findings following each pilot; and finally to reach relevant
conclusions for the subsequent uptake of the service by the elderly, as will be reflected in the
deployment plan developed in WPs.

The deliverable D4.2 Training Materials is one of the main outcomes of the task T4.2 Setup of
the pilots in Romania and Switzerland, a task which covers all aspects, from recruitment of
elderly participants, installation of the TSBank system in the various sites, training of the
volunteers participating in the pilot, production of the training guides and materials, and the
provision of technical support during the pilot implementation.
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Document Context

Role of the Deliverable

This deliverable (D4.2) assembles together all the relevant materials that were developed
before each pilot testing session and made available (online and offline) to the users in order
to facilitate their interaction with the platform, to understand their roles and rights, and to
support them to provide useful feedbacks from technical and usability perspectives.

The training materials hereby described and illustrated have been developed through the
tight cooperation of all three partners; they have been translated in each of the local language
needed for implementing the training of the senior volunteers and users that tested our
solution.

Relationship to other project deliverables

Deliverable |Relation
Title: Pilot Plan

D4.1 The training materials repository is an essential resource for implementing the pilot
plan.
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1. Project Description

1.1 General Description

The core concept of the TSBank is to give the elderly a way to use their time and skills in a way
that is useful to society, enabling them to be active and feel needed, which will greatly
contribute to their well-being and reduce their dependence on the caregiving infrastructure.
The matching process follows a series of steps to ensure a correct match is made:

1. The elderly are registering with the online tool via a simple interface and insert the
tasks they are willing to help on, thus ensuring they are adapted to their
capabilities.

2. People searching for a specific service are looking in the platform, and the system
matches their request with the available elderly support work, putting both in
contact.

3. Once the support is done both parties are requested to vote/comment on each
other, creating a “trust rating” that enables future help requesters to make a
better selection.

The TSBank project is built upon the concept of helping the elderly help others, in the process
improving their self-esteem and social engagement, which in turn improves their wellbeing.

While existing social networks can also be used to provide the proposed matching of
volunteer work/needed service, such solutions are too generic and difficult to use for the
suggested target demographic. The TSBank solution differs from them in that it is focused on
the elderly and their volunteer work, allowing to have a greatly simplified interface and more
efficient match-making capabilities.

1.2 System Description

TSBank will develop, validate, and deploy an online platform — silverskills - that allows the
elderly to volunteer their skills and time to perform work on a set of areas. People looking for
support can then consult the platform for volunteer elderly that match the sought needs, and
the platform puts both parties in contact.

The TSBank platform will be built on a modular system, where there’s a single base core of
features on top of which there are a series of modules dedicated to specific volunteer work
areas. The platform can be expanded to include virtually any area for the elderly to volunteer
on, while the TSBank project will implement three areas to serve as the start points for the
system: Tourism, Pet Sitting and Consultancy. With these three modules, TSBank contributes
for an increase of the quality of life, autonomy and participation in social life of elderly people.
At the same time, it serves as a starting point for self-confidence in the use of ICT tools
through the use of perception of knowledge and experience transfer by making skills and
competencies visible in local communities, boosting elderly acceptance and perceived value
of ICT solutions. Other important aspects of the system will be the usability and design, which
will have to be developed according to the limitations of the elderly users.
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2. Introduction

Before the first pilot set up we developed a printed 30-page volunteer's guide (the Italian
version was initially developed by SUPSI and then translated in Romanian by ANA) that was
handed to all the volunteers during their initial training.

The complete List of Material developed for training is:

i.

ii.
iii.
iv.
V.
vi.
Vii.
viii.

User’s Guideline (Italian version);

User's Guideline (Romanian version);

Presentation Prezi

Presentation (Prezi) for Senior Volunteers

Presentation for Users

Feedback Form

Video

Informed Consent

Descriptive letter of roles and volunteer's contribution to the testing
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3. User’s Guide (ltalian version)

om 2ai come registrart? Mon riesci ad effettoare 'acceszo? Mon i come
accettars un servizio richissto? Hai dimenticato la password?

Segui il

Manuale del volontario

E troverai titte le rispost= alle tae domands

iy Mamiake del volontario

Nome e data di naseita

Dati personali

Nome
mena ann
Data di nascita

Poxso inserire un nome di fantasia? Certo, ricordatewi solianto che questo sarz il
nome del vostro profile & sara visbile 2 tatt gli utenti guando effettuans ma
richiesta di um servizio.
Email
s
Profilo

Email
P

Perché devo inserire I'email? L' smail & importante per ricevere tutti gli avis da
parte di sitverskills, ad esempio la notifica di una richiesta di un servizio.
Foto

Fata

Do @ 0o

New hai fote ¢ nen vooi inserirla? Nessun problema! Mon & obbligatorio inserirs
una fua fotografia, ma aiuterebbe zli altri wtenti vedere con chi pessono entrare in
contatto quando affettoan una richissta i vm samvizio.

Pag Tald
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Sy tel volontario

SAMMALR
i 4
Home Pagz 4
Menu 4
Fegistrati com 4
Nome e data di nascita 7
Email 7
Foto 7
Ci g
Lingma 2
Descrizione 2
Paszword 10
Indirizzo. 10
Naziome 10
Area 1
Citta 11
Telefono. 12
Ho inzerito tatti { dati 12
Effettua |'acceszo 14
Tl mio profile. 1§
Arcedi al mio profilo 16
Modica dei dati perzonali 17
Vuei cambiare 12
Hai ricevito una richiesta di un servizie?. 20

Hai perso I"email della richizsta del servizie, come fai a ritrovarla? ...

Maggiori in: iomi del servizie

“uoi chattare con 1'utente prima di accettare il servizo, come 3 fa7 ..

Come i accetia una richiesta?

Il zervizio & stato accettats da entrambi le parti & ora? ...

Pag 2a30

=T 1

Come i inserizce una fotografia?

abe del volontario

Cliccate su Scegli File, poi si aprira |2 seguente finestra;

Sceglinte [a fivto, & cliccate Apri.
Competenze

Competenze

Turbrsa Surd g rursh

™

Coniunzs
Cour dogdi anvmal

Come faccio a i una o pifi c

(==

-

-
Clicca zulla freccia 2 destra, =i

2prird un mena dove potrai cliccars una o pid campetanze,

Pag 3230
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skills 28a Mamiale del volontario

[T~ ——————

silvergkills

Ora puoi visualizzare il tuo profilo, cliccando sul link vai al mio profile.

Pag 15230

skills 22s Mamle del volontario

Ze la procedurz & andata 2 buen fine, vedrai il sagnente mess2gzio:

Hai dimenticato la password di
conferma

T s s s s awstinc el s

Cawrahs s b s 4 g e LY S S e 8 e Fisa

Lt W S L) B (ALY e il T

B R TRT e MR

Controlla [ cazella di posta elettronica, apri 'email che 1 abbiamo imviate &
clicca LINK (s 2prird la pagina wab per reimpostare la password):

silverskillsﬁl.

Ciso Nadia Bisnchi,

Nome weme: aadabanchi §gmail com
puesta email & snana vicksesta per recuperare by
pluw!&lpm!.l.odnaham Fai elie sul
Bink per versfiease In s identnh ¢ impose uns

e passwnd. Nel caso in cui noe bai

L

P gnonm il Se
‘hai quakchc & P
suppert Ealverikilliog
[LINK]

Pag M aid
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skills 28a Mamabe del volontario

11 mio profilo

Accedi al mio profilo

Per accedere al mio profilo clicca sul tuo nome, 5i 2prird un sottomenu (il mio
profilo e Esci), poi clicca Il mio profile

La pagina del tuo profilo & suddivisa in 4 sezioni: dati personali, servizi aperti, i
tuol servizi e valutazioni.

Anteprima dei twoi dati perzonali:
Valeria Bianchi

Descrizione

T L

[——a] —a] _a]. __a}

[—p——— Wnavsn
™o Naserm eeieere
o e ewtsrs

E B

Pag 16230

skills 22s Mambe del volontario

Inserizci la tua email, 12 tua nuova password & conferma di nuovo la 2 onova
password, infine clicca Reimposta:

Reimposta la password di

silverskills
T
Panawerd
Pasvword di conlerma

Hisi gilh o profi? Accuss
Brave! 3si rinzcito a reimpostare |2 password!

Reimposta la password di silverskills

L8 Lt ] & 4 pperianian P e (508 G [ Bt

Pag 30230
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Time and Skill Bank for Active Aging

4. User’'s Guide (Romanian Version)

[hidul vohuntarilor [hidul voluntarilor

Cuprins

Wu 5titi cam 52 v inregistrati? Mu v pateti coectz? Cprins.
Wu stiti cum =3 accepti nn serviciu solicitat? At uitat parolaT §

Urmati

Menin

i-vd ca vohmtar.
) ) MNumele 53 d.;: nagterii
Ghidul voluntarilor Emal
- Poza de profil
Calificari
Limba.

Caracterizars

54 ve gdsi tnate 12 intrebérile 3

Parolz

Adresa

Tara

Tlm'ln’ul

Orasul

Mumérul de telefon

Am imtrodus toate datel
Conectati-vi

“Tine-m# mirte”. Ce reprezinta acest optivne? .

Servicii deschise: listz tutwor cererilor de servic care mu au fost inci

accaptate: 12

Evaluiri: lista futarer Eriler primite de utilizator. 12
Schimbarea datelor personale. 12
Doariti savi achimbarti parala? 1l

[hidul voluntarilor [hidul voluntarilor

inregjstrﬂti—vﬁ ca voluntar
Benrs 2 v buceiat. face.cliv. pemenind “Creatiom cong”

S ———

intit in 3 pirti, prims parte: Despre noi, Avantaje, Servicii 5
unde veti gisi o descriere 2 cine sumtem 5i 2 platformed, serviciilor g,
dacd este nevoie, putesi consulta <. T o

intotdeauna pagina de contact 5ine puteti scrie un e-mail silverskills

Gl e 3 peEILE S SN mba. stk

Silverskills v oferd posibilitatea de 2 v3 inregistra in doua categarii:

» 2 urifizater: o persoand care cautd un servicin

» o2 volwntar: o persoand cars oferd un servicin.
Faceti clic pe “Tnragistrare” ca voluntar 12 sactimea  impirtisiti din propria

Cum schimb limba site-ului? Doar faceti clic pe s3zeatn de lingd steas i experienfa’:

deschideri 1ista de limbi, apod faceti clic pe cea dorith

A treia,parte v peomits 53 VA IVEEERD 530 5B accesa platfnrma. Siluenakills.
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[hidul voluntarilor

Am introduz toate datele
Faceti clic pe butorul Creati un cont pentru a finaliza operatiunea.

A croat dops L COREY Al

In cazul i care ag it upele date, silverskils va.avenizansd De exenpls.
dacd.ati vt descrizrea 3t pacala. inpaTten de sus 2 peaind =2 s lsn
Caracterizare

3i cimpul nitat va fi evidentiat cu rogu:
Parala
[ewsserrs e ®

S0 04 108 Od 5 4m dunde
Este naresar 53 mivoduced Paroia

Diack operatiunea are succes, et vedea urmitoarsa pagind-

[hicul vohuntarilor

Ori de cite, oni cinawa are nevnia de aidarul.
a5 vegh B il de glargs:

silve rskill.s#l

Sabtare Noylrscy Mbaely Cosmna

Frbchan ) fost pebtictar oty um servichs de g
Iwduiare]

Fiath b o Bk ety oo wrase aicild s
‘B et

LINK
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[hidul voluntarilor

Verificati adresa de |

Tocmal am M en e-mal 13 Buba niculsscuiomall com

Trebule 53 spe apar
2 umen pe care vig
mesapl

VArBcal coevsgonsets de s0aM sy cod nesolciath MasHul

s e emal no-reply@silverskills.eu

Meiged Inapol ia ecranul de Ivegistrare fog]

erificati pazina persanala de e-mail, deschideti e-mailul pe care vi l-am trimis
5lﬂmmcpelmxtpm“buw deschide unde confirmati ci profilal
dws. a fost activat):

silverskillsﬁt

Confrmati contd dumneavosstrd pa shoerskilly

i

14

[hidul vohntarilor

Faceti clic pe LINK, pagina cu detalii a cereri
e va deschide:

Consiliere — Legal

Gobet comas

I i Lupw @

Ati pierdut e-mailul de zolicitare de servicin, cum il putefi
recupera?

M vA panicati, toate solicitirile sant sub profilul dvs. in sectiunea Servici
deschise, faced clic pe rubrica _mai poulte informatii” pentru 2 obiine mai pulte
detalii despre solicitarea dvs.:

Servicii deschise

10
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Fhidul vohuntarilor phidul voluntarilor

Tnuesiaces adress, dys. de e-mail 31 ficas clicps “Trimsite™

Verificati pagina personal de e-mail, deschideti e-mailul pe care vi l-am trimusz
i facett clic pe LINK (pagina web va ressta

parola):

Ati uitat parola?

[mm—] sklloams

Saltare Niculeocu Mhael Cosmina

Nume iskzator cosmicubscuilyatoo com

Dacd procedues. are succes. veml Veslen Lomata piesi: A primk et ool ca serare 8 aeicini e
Tecaiparare o parobel Vi rughm ded chck pe bk g
a vh contrms kseriatos ¢ 3 crea ¢ parold noud Dacd
wa) oth kel schbibiarwe o ides vk corgien si igrnond
acost amal Dacd avedl once Intrebare, su eiad 3A no
Corrtactab b s tiiailews s b iln oy

Ati uitat sa confirmati parola

Prior to the second pilot set up, finding out that the printed training manual was somewhat
difficult to use by the seniors, on one hand, and on the other hand having to recruit a higher
number of secondary users in the second iteration, we decided to develop online tutorials
(Prezi presentations) for both users and senior volunteers in Romania. Furthermore, for the
secondary users (most of them being young students at the faculty of medicine) we offered
the opportunity to provide online feedback regarding the technical troubleshooting.
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5. Presentation (Prezi) for Senior Volunteers

MAﬁﬁASLAN

- &
iR = [, A=
Tutorial Platforma Bt

cum sa--- Apasand butonul "menu” pagina vo afisa mai multe optiuni

Puteti comuta intre

limba Engleza si B e e B
silverskills S8
Romana S
Avantage
Servici
Contact
. -
-
’ Croati un coat
Autentificare
Apasati butonul WWW.SILVERSKILLS.EU o
“Creati un cont"
pentru a va
inregistra
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Cum sa...

Inregistrare

dilege fipul de cont darit

@ Cresuncond  Aasnidcere :
In aceasta pagina
va trebui sa va
inregistrati ca

el iy piog i copaien i

voluntar (optiunea
din partea dreapta)

Cumsa...

datelor...

[T —

Odata ales profilul de voluntar, urmeaza etapa completarii

Creati un cont

Personal

Adresa Email

¥ Arstd s inborwafa

Contul meu
[ —

Calificarile - domenii in
care doriti sa activati y
+ turism
« consiliere

debifare a casutei respective....

Date personale

*/

Va recomanddm si alegerea unei
poze de profil - va vor creste astfel
sansele de a fi selectat de catre
utilizator

!Il Atentie: atat datele personale cat si adresa de email le
puteti face vizibile sau nu pe profilul dvs prin simpla bifare/

Creati un cont

pentru datele

Personal
personale

Hame

—D

Contul meu

* ) pts e
Fommgratc

pentru adreso
de email

T

AAL

PROGRAMME

Alegetiin
continuare
limbile vorbite...

si opoi va rugam 5a va faceti si
0 scurta caracterizare atat o dus
ot si activitatilor, intereselor
sau specializarilar
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Time and Skill Bank for Active Aging

In final, va rugam sa clegeti o parala cu

SEm— care veti ceesa contul...
Sarcta
e -

Confimd parsla

apoi datele de contact...

Contact
Adresa
Puteti selecta si in acest coz ;:m:m ~iLL
daca doriti co aceste Saa v
informatii sa fie vizibile sau s .
nu prin bifaree/debifarea o = inr pentru inregistrare i
acestor casute Toion. finalizare apasati butaful

“Creati un cont”

# Arstzyiscesses nfarmaT

e (/

c"m sa Asa va arata profilul unui voluntar senior.
LR 1}

Alina Tudarache

Aici vor oparea
- a + caracterizaren

dus
+ datele personale

- datele de contoct

- solicitarile care
asteopta raspuns

p- solicitarile in curs

solicitarile care
asteopta *
confirmare

solicitarile

finalizate _ p - sievaluaren
c" m sa Oduta deschisa solicitarea aveti la dispozitie mai multe detalii legate de oceosta...
L]}

————

Continutul propriu-

zis al solicitarii
si locotio

Mumele
utilizatorului core
ofacut solicitarea

In cozul in care considerati co

puteti raspunde si ojuta la . daca nu, pe cel "Refuza”
solutionaren acesteia, h
opasati butonul *Accept’. /

T N
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Time and Skill Bank for Active Aging
cum sa Odata acceptata solicitarea, se va deschide o astfel de fereastra unde ii puteti scrie
LEL] utilizatorului diverse mesaje

= oz Do ks Suzhart, Romarss

Utilizatorul, la
randul sau, poate
accepta sau refuza
informatiile oferite

de dvs
e e e
©
c“ m sa Daca utilizatorul accepta prupunerea dvs, veti putea comunica mai departe si duce
LN

solicitaren la bun sfarsit.

Fereastra va
arata precum

aceasta
Bimeput e o sl = 1204
Od_at_a ce o [ S In cazul in care apar diverse
solicitarea este trenu ey g aemrta
finalizata, Locaeay e problem_e_ saunu se douet_ieste 0
apasati butonul corn|:lvc|t|b|lllute intre Idvs si .
"Completat’ &““""’“‘- B R ne_\.rmle utlllzatorull_.u puteti
oricand onula solicitarea
apasand butonul "Cerere de
anulare”
c“ m sa Daca veti solutiona cererea utilizatorului, dupa apasarea butonului "Completat” {vezi
LLL] imaginea anterioara) in profilul cererii va oparea mentionat acest lucru...

si veti fi rugat sa
acordati feedback
(recenzie)

B Tt sereiihi 8 e
otat prin acordaren  wses “a senis =
Jea—— JRnS— — Fomans
unar stelute - de la [— -
1las cat si printr-o

scurto descriere

In final, aposati
butonul "Trimite™
pentru acordarea

h feedback-ului
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6. Presentation for Users

Despre
%A@ASLAN

Tutorial Platfonna ”

c“m sa--- Apasand butonul “menu" pagina va afisa mai multe optiuni

Puteti comuta intre
limba Engleza si

silverskills
Romana =
Despre
Avantage
Servici
Contact
-
L]
’ Croati un cont
Autentficare
Apasati butonul WWW.SILVERSKILLS.EU
“Creati un cont"
pentru a va
inregistra

How To

silvorskills S8a Deapre  Avadaje  Serrich  Contact B - ©- Cosfunconl Aukesficars

Inregistrare

Aloga tipul o cont o

In aceasta pagina
va trebui sa va
inregistrati ca
uitilizator {optiunea
din partea stanga)

AAL 16
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Asa va arata profilul unui utilizator.

Mai departe, puteti deschice o cerere fie
din butonul situat pe bara superioard...

]

~~

.fie direct din
profilul de utilizator

Odata deschisa fereastra unei noi cereri (request) selectati
How To presupusa data cand veti avea nevoie de respectivul serviciu

Faceti 0 noua solicitare

Cand?

o

Ce?
e
Seavicie”

it

HIIW Tﬂ apoi selectati locatia

silverskills ASa Cozpra  Avonizis

si tipul serviciului
« turism
» consultanta
+ pet sitting

Ce?

Cavegora’

h‘:\lll‘

Li";.

Carszanzars

A dupa care

' fimalizati cererea
i ke i e

17
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Odata deschisa cererea aceasta poate fi

How To vizualizata in pagina profilul si va arata astfel.

Tehnologia

Acestia sunt voluntarii
seniori care indeplinesc
criteriile solicitarii dvs.

H w 'I' Odata acceptata cererea dvs veti primi o notificare in acest sens, notifice
0 0 ce poate fi vizualizata apasand pe butonul in forma de "clopotel"

Fereastra de
chat va arats
felul urmato

\__/

18
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In acensta fereastra va rugam
sa acordati 1 pana la 5 stele in
functie de gradul dv de
satisfoctie...

apoi sa scrieti cateva cuvinte
despre interactiunea dus cu
voluntarul seniof...

Dupa care
sa apasati

butenul
/ "Trimite"

H ﬂw .I.n Pentru o puten vizualiza ombele tipuri de feedback vo trebui so vo accesati din nou
profilul {conform paosilor mentionati anterior), dupa care sa deschideti solicitarea

Facetts nout setcims | &

Stelutele si comentariile
vor aparea ostfel

PeInEED
=
pRee—-

s

. Vilrter srasd i pimat |§ Ve braag i wseet

PROGRAMME
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7. Feedback Form

In order to facilitate the feedback process, we uploaded the feedback form and made it
editable online so that the users can share their experience on the platform.

Fn rm “ Iar Feedhack Exista mai multe foi de calcul {sheets), in functie
de categoriile unde pot aparea probleme

o T o | mcnansis s <[ | R
[= ) ) ] + inregistrare
- profil
: : : » serviciu
2 -« solicitare
] + chat
« notificari
« traduceri
« dltele

ansalalesnleencsase

Fn rm “ Iar Feedhack La sectiunea Priority (prioritate) va trebui sa alegeti,

in functie de gravitatea problemei, dintre urmatoarele

« \Very High
(foarte
important)

- High
(important) i : -

» Low (mai putin = = z
important - -

La sectiunen Type (tipul problemei} va
o rm “ ar ee ac trebui s scrieti in campul respectiv, in

functie de tipul acesteia

- Bug (eroare)
+ Improvement:.
(imbunatatire}

AAI e &

PROGRAMME




TSBank

for Active Aging

8. Video

An introductory video used both for project's promotion but also for the initial explanatory
session of the project was developed by iTime and translated (sub titrated) both in Italian and
Romanian.

= EBYouTube™ Cauta —

THE OLDER ADULTS OFTEN HAVE LARGE AMOUNTS OF
HIGH SKILLS AND FREE TIME IN SPECIFIC AREAS

SENIORII SUNT PERSOANE CU NUMEROASE APTITUDINI, IN VARIATE DOMENII, CE
SE BUCURA TOTODATA DE MULT TIMP LIBER

> > ) oossa0 I R
TSBANK
277 de vizionari o o A TRIMITE =i
= @YouTube™ Cautd —

silverskills %l.

People can use the platform when looking for support from older
adults volunteers to answer their particular need.

P »l o) 1:20/400

Each senior volunteer participating in the testing sessions was provided with an informed
consent, together with a letter describing their role and expected contribution to the testing’s.
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9. Informed Consent

Organized by ......cccceveviiinene
Within the project
“Time and Skill Bank for Active Aging —....... "Project No. AAL-2015-099"

The present study aims to evaluate how the platform developed by this project,
entitled silverskills, can support the active senior’s preferences regarding the use of
their time and skills

The study will be conducted by ................. specialists, within the project “Time and
Skill Bank for Active Aging —....... ” financed through AAL 2015 programme.

Your involvement in the study will consist in participating in the pilot — where you will
test how the online platform works, then and then you will provide us with very useful
feedback by filling in few questionnaires.

The pilot will be conducted by ........... , representative of the company ...................

Your participation is voluntary and you can drop out at any time. The presentation of
the study will last about 40 minutes during which you will see a description of the
project, you will be instructed on how the system operates, you will briefly test it by
yourselves and you will fill in a questionnaire with your first impressions.

The information you will share with us if you participate in this study will be kept
completely confidential to the full extent of the law, according to the Romanian /
Swiss legislation. All the collected data will be processed and stored in strict
confidentiality and your identity will never be revealed.

If you have any questions about this study, please contact [NAMES OF PIS, PHONE
NUMBERS AND EMAIL ADDRESSES].

Your signature on this consent form indicates your agreement to participate in this
study.

You will be given a copy of this form to keep, whether you agree to participate or not.
The second signed consent form will be kept by the researcher.
Thank you very much!

Name:

Signature:

Date:

AAL 22

PROGRAMME



TS

10. Descriptive letter of roles and volunteer's contribution to the

skills

What are the aims of the TSBank project?

TSBank is a multinational and multidisciplinary project funded by the AAL Joint
Program of The European Commission that aims to give the senior persons a
possibility to use their time and skills in a way that is beneficial to the society, enabling
them to remain active and feel appreciated, which will greatly contribute to their well-
being and reduce their dependency on the care giving infrastructure.

For doing that, the project’'s medico-social and technical researchers will create a
modern technology-based online platform, entitled silverskills, that will allow the
elderly to volunteer their skills and time to perform work on a set of areas. People
looking for support can then consult the platform for volunteer elderly that match the
sought needs, and the platform puts both parties in contact.

What would be your role and contribution expected in the TSBank project?

You will voluntarily participate in all the activities of the project for which your
opinions and recommendations as end-user are highly needed for detecting your
needs, opinions and preferences for the services to be created and offered by the
silverskills platform, thus contributing to the progressive improvement of the
prototype, as well as to its testing and validation at your own home.

The investigators of the ... ANA / SUPSI ... project team will explain your role in each
working session, and how to use the silverskills platform components, or the
documents used for collecting your opinions and suggestions about platform’s
usability and usefulness.

You will receive individual training at home two times during the testing period for
creation of a Gmail account and for the use of the platform. Also it will be
demonstrated to you how to do the collection of the feedback of usability in an
autonomous way.

It is desired that you access the platform once per day (in the 1% pilot) / four times a
week (during the 2™ pilot). You will be asked to fill in at certain intervals the
questionnaires provided to you for helping us with your feedback. Also, you will be
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contacted for short interviews, which will also help us improve the platform’s
performance.

Please note that any testing session during the project running doesn’t mean at all
that your capacities or skills will be tested, but only the functioning of the prototype
and the usability and usefulness of the services it will provide.

How many people will take part in the study?

About ... voluntary end-users are expected to take part in this study in ...Romania /
Swiss.... All these end-users will be involved in the project’s activities by the ...
ANA’s/SUPSI’s network, in Bucharest / ....

Are there benefits for you to take part as voluntary end-user in the project?

Your contribution to this study will be for research purposes only.

According to the AAL projects financial provisions, you will not be paid for
participating in this study.

You should not expect to widely and definitely improve your state as a result of
participating in this project and using the services it creates.

However, by participating in this project you will get new information about you and,
about the newly created, vanguard virtual methods that may help you improve your
quality of life, by remaining active.

Also, your involvement into a multinational research project aiming at improving the
quality of life of seniors at their own home may be a moral reward for you.
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