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Disclaimer

This document contains material, which is the copyright of certain BANK4ELDER consortium parties, and may not be
reproduced or copied without permission.
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In case of Restricted to Programme (PP):

All BANK4ELDER consortium parties have agreed to make this document available on request to other framework
programme participants.

In case of Restricted to Group (RE):

The information contained in this document is the proprietary confidential information of the BANK4ELDER consortium
and may not be disclosed except in accordance with the consortium agreement. However, all BANK4ELDER consortium
parties have agreed to make this document available to <group> / <purpose>.

In case of Consortium confidential (CO):

The information contained in this document is the proprietary confidential information of the BANK4ELDER consortium
and may not be disclosed except in accordance with the consortium agreement.

The commercial use of any information contained in this document may require a license from the proprietor of that
information.

Neither the BANK4ELDER consortium as a whole, nor a certain party of the BANK4ELDER consortium warrant that the
information contained in this document is capable of use, or that use of the information is free from risk, and accept no
liability for loss or damage suffered by any person using this information.
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Number and WP3

Title of Work package: Conceptual Designs
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(Name, affiliation)

Copyright notice
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Executive Summary

In this prototype we present the conceptual design for the Web prototype for Bank4Elder project.

User and interface requirements which were previously collected and described in WP2 reports, as well as the results
from the innovation session carried out in Valencia in which all Bank4Elder partners participated have been taken into
account to develop the conceptual design we present here.

An icon style guide provided by VectorSF to all partners has also been taken into account to develop this conceptual
design. The web conceptual design has been developed as an interactive prototype which collects the main functionality
and interaction issues of this interface. In this document both interaction and visual designs concepts have been
included.
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1 Pages Conceptual Design
Page Tree Web
Home
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1.1 Home

1. Using friendly language for the secure identification
2. Contrast and text size configuration options has been provided to improve the accessibility

3. Telephone support, ATM and Branch locations are always provided to the user in header. The objective is that, in case of emergency
(or whenever they wish to), they could easily contact to the bank. Thus our aim would be to eliminate from users the fear to make

mistakes, as they stated when the user requirements were gathered
4. The main screen to access the system (sign in screen) has been designed as simple as possible ir order to get an usable interface,
avoiding user distractions.

1.1.1 User Interface

v

{. 900 00 00 00 Customer attendance | Branch and ATM locations | Security | Contactus | Language: English

Resize text ([ [  change contrast (@ |

| Welcome to Bank4Elder online banking ﬂ

Sign in to My Bank4Elder: -
g y E || BanksEider.

® {L-j % __ Your easy and

6 Username What is your user name? L7 vy /4) secure online

AT / .
a o A 7 banking
6 What is your secure code? -
@ We offer an easy and secure way to

6 m view and manage your money and
banking accounts using internet
B g g
[
Learn more. . WJ

Still don't have a username and a
password?

5
0 Press here if you need online help with your username or password & 3
Sign Up Now T‘

\. For telephone assistance call to this number: (+34) 900 00 00 00

Security | Terms of Use | LegalAgreements and Disclosures
@ 2012 Bank4Elder

1.1.2 Widget Table
Footnote | Label Interactions
1 username OnPanelStateChange:

Case 1
(If state of panel ask-username equals State2-great and text on focused widget is less or equals "2"):

Set ask-username state to Statel-inicial

2 Teclado OnShow:
Case 1:
Hide boton_sign-in
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BANKA4ELDER Deliverable D3.1
Footnote | Label Interactions
3 login_error OnShow:
Case 1:
Set ask-username state to Statel-inicial,
feedback-pwd state to Statel-firstpwd
Set text on widget nl equal to ™
Set text on widget n2 equal to ™
Set text on widget n3 equal to ™"
Set text on widget n4 equal to ™
4 OnClick:
Case 1:
Open Sign Up now in Current Window
5 OnClick:
Case 1:
Open Online help in Current Window
6 OnClick:
Case 1:
Open Learn more in Current Window
7 feedback-pwd | OnPanelStateChange:
Casel
(If state of panel feedback-pwd equals State2-feedbackpwd):
Hide login_error
1.13 login_error
1.1.3.1 Statel
1.1.3.2 User Interface
Login did not work, check your
user name and password
1.14 username
1.14.1 Statel
1.1.4.2 User Interface
(1]
Username
1.14.3 Widget Table
Footnote | Label Interactions
1 username_1 | OnClick:
Case 1:
Set username state to State2
Set Focus on username_2
1.144 State2
1.1.4.5 User Interface

Page 7 of (213)
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1.1.4.6 Widget Table

Footnote | Label Interactions

1 username_2 | OnKeyUp:
Case 2

(If length of value of widget username_2 is greater or equals "2"):
Set ask-username state to State2-great

Case 1

(Else If length of value of widget username_2 is less than "2"):
Set ask-username state to Statel-inicial

1.15 ask-username
1.1.5.1 Statel-inicial
1.1.5.2 User Interface

What is your user name?
1.1.5.3 State2-great
1.154 User Interface

Hi! nice to see you
1.1.6 feedback-pwd
1.1.6.1 Statel-firstpwd
1.1.6.2 User Interface
What is your secure code?

1.1.6.3 State2-feedbackpwd
1.1.6.4 User Interface

Great! you are doing well
1.1.6.5 State3-feedbackpwd-wrong
1.1.6.6 User Interface

doesn't look like a valid password
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1.1.7 Teclado
1.1.7.1 Statel
1.1.7.2 User Interface
1 (1 5 (2 ; (5] — (12]
cuiar
r—J_‘ r—-|_‘ f—E|-_| teclado @
| | = |
4 T 5| 6 ]
7} B {2]
77 8 | 9 ]
. Tl 1)
0 [ clear |
1.1.7.3 Widget Table

Footnote | Interactions

1 OnClick:

Case 1:
Set text on widget nl equal to "1"
Wait 500 ms
Set text on widget nl equal to "*"
Set Focus on n2

2 OnClick:

Case 1:
Set text on widget n2 equal to "2"
Wait 500 ms
Set text on widget n2 equal to "*"
Set Focus on n3

3 OnClick:

Case 1:
Set text on widget n3 equal to "3"
Wait 500 ms
Set text on widget n3 equal to "*"
Set Focus on n4

4 OnClick:
Case 1:
Set text on widget n4 equal to "4"
Wait 500 ms
Set text on widget n4 equal to "*"
Set feedback-pwd state to State2-feedbackpwd
Hide Teclado
Show boton_sign-in

5 OnClick:

Case 1:
Set text on focused widget equal to "5"
Wait 500 ms
Set text on focused widget equal to "*"

6 OnClick:

Case 1:
Set text on focused widget equal to "6"
Wait 500 ms
Set text on focused widget equal to "*"
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Footnote

Interactions

7

OnClick:
Case 1:
Set text on focused widget equal to "7"
Wait 500 ms
Set text on focused widget equal to "*"

8 OnClick:
Case 1:
Set text on focused widget equal to "8"
Wait 500 ms
Set text on focused widget equal to "*"
9 OnClick:
Case 1:
Set text on focused widget equal to "9"
Wait 500 ms
Set text on focused widget equal to "*"
10 OnClick:
Case 1:
Set text on focused widget equal to "0"
Wait 500 ms
Set text on focused widget equal to "*"
11 OnClick:
Case 1:
Set text on focused widget equal to "
12 OnClick:
Case 1:
Hide Teclado
Show boton_sign-in
1.1.8 boton_sign-in
1.1.8.1 Statel
1.1.8.2 User Interface
1.1.8.3 Widget Table
Footnote | Interactions
1 OnClick:
If login not ok:
Show login_error
Set Focus on username_2
If login ok:
Open My Bank4Elder in Current Window
1.1.9 numeros
1.1.9.1 Statel
1.1.9.2 User Interface

+]
:

)

k2

Page 10 of (213)
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1.1.93 Widget Table

Footnote | Label | Interactions

1 n2 OnClick:
Case 1:
Show Teclado

OnKeyUp:
Case 1l
(If length of value of widget n2 equals "1"):
Wait 500 ms
Set text on widget n2 equal to "*"
Set Focus on n3

2 n3 OnClick:
Case 1:
Show Teclado

OnKeyUp:
Case 1
(If length of value of widget n3 equals "1"):
Wait 500 ms
Set text on widget n3 equal to "*"
Set Focus on n4

3 n4 OnClick:
Case 1:
Show numeros

OnKeyUp:
Case 1

(If length of value of widget n4 equals "1"):
Wait 500 ms
Set text on widget n4 equal to "*"
Hide Teclado
Show boton_sign-in
Set feedback-pwd state to State2-feedbackpwd

4 nl OnClick:
Case 1:
Show Teclado

OnKeyUp:
Case 1
(If length of value of widget n1 equals "1"):
Wait 500 ms
Set text on widget nl equal to "*"
Set Focus on n2

1.1.9.4 State2-mask-numbers
1.1.9.5 User Interface
(] (1] (2] (3]
.
1.1.9.6 Widget Table

‘ Footnote ‘ Label ‘ Interactions
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Footnote | Label | Interactions

1 n2_2 | OnClick:
Case 1:
Show Teclado

OnFocus:
Case 1
(If length of value of widget n2_2 equals "1"):
Set Panel state to State

2 n3_2 | OnClick:
Case 1:
Show Teclado

OnFocus:
Case 1
(If length of value of widget n3_2 equals "1"):
Set Panel state to State

3 n4_2 | OnClick:
Case 1:

Show numeros
4 nl_2 | OnClick:
Case 1:

Show Teclado

OnFocus:
Case 2
(If length of value of widget n1_2 equals "1"):
Set Panel state to State

Page 12 of (213) © BANKAELDER consortium 2011 — 2014
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1.2 Sign Up now

1. Simple and friendly language is being used
2. Visual information (icons) associated to text with the ai that the user understands better the information displayed.

1.2.1 User Interface

— _— %, 9000000 00 Customer attendance | Branch andATM locations | Security | Contactus | Language: English  w

7 -~ Resize text: = n | Change contrast (J |

Sign Up to get access to your Bank4Elder online:

If you want to manage your Bank4Elder accounts simply and securely, anytime and anywhere you have intermet access,
you only need to ask us for itl

You can choose one of these ways to obtain your access codes:

E Write to us an email

‘. Talk to us by phone

'_ITI: Go to your physical branch

2]

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder

1.2.2 Widget Table
Footnote | Label Interactions
1 section2 | OnMove:
Case 1:
Move section3 with this
2 OnClick:
Case 1:
Open Home in Current Window
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1.2.3 sectionl
1.2.3.1 Statel
1.2.3.2 User Interface

[F] wirite to us an email

1.2.33 Widget Table
Footnote | Label Interactions
1 sectionl OnClick:
Case 1:
Toggle Visibility for sectionl_content
2 sectionl_content | OnShow:
Case 1:

Move section2 by (0,130)
Hide section2_content,
section3_content

OnHide:
Case 1:
Move section2 by (0,-130)

1.24 sectionl_content
1.24.1 Statel
1.2.4.2 User Interface

Write here your email and we will contact you back giving you
the steps you should follow to get your username and
password.

|‘| f1—|
7| send T

1.24.3 Widget Table

Footnote | Label | Interactions

1 OnClick:

Case 2

(If text on widget email does not contain "@"):
Set sectionl_content state to State3-error
Set Focus on email

Case 1

(Else If True):
Set sectionl_content state to State2-sent
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Footnote | Label | Interactions

2 email | OnFocus:
Case 1:
Set sectionl_content state to Statel

1.2.44 State2-sent

1.2.45 User Interface

Write here your email and we will contact you back giving you

the steps you should follow to get your username and Thank you!
password. We will contact you
7 soon
| send T
1.2.4.6 Widget Table

Footnote | Label | Interactions

1 OnClick:

Case 2

(If text on widget email does not contain "@"):
Set sectionl_content state to State3-error
Set Focus on email

Case 1

(Else If True):
Set sectionl_content state to State2-sent

1.2.4.7 State3-error

1.2.4.8 User Interface

Write here your email and we will contact you back giving you

the steps you should follow to get your username and Ooops.. the email
password. address seems to be

o 7] Wwrong, please try
7| Send T again

1.24.9 Widget Table

Footnote | Label | Interactions

1 email | OnClick:
Case 1:
Set section1_content state to Statel
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Footnote | Label | Interactions
2 OnClick:

Case 2

(If text on widget email does not contain "@"):

Set section1_content state to State3-error
Set Focus on email

Case 1

(Else If True):
Set sectionl_content state to State2-sent

Page 16 of (213)
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1.2.5 section2

1.2.5.1 Statel

1.2.5.2 User Interface

\, Talk to us by phone

-

Page 17 of (213)
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1.2.5.3 Widget Table
Footnote | Label Interactions
1 section2 OnClick:
Case 1:
Toggle Visibility for section2_content
2 section2_content | OnShow:
Case 1:

Move section3 by (0,130)
Hide sectionl_content,
section3_content

OnHide:
Case 1:
Move section3 by (0,-130)

1.2.6 section2_content
1.2.6.1 Statel
1.2.6.2 User Interface

If you want we can speak directly by phone.
You can call us at any time in this number (+34) 900 00 00 00
or you can enter your phone number and we will call you

back: m
1
call me now ‘_|'
1.2.6.3 Widget Table

Footnote | Label | Interactions

1 OnClick:
Case 1:
Set section2_content state to State2-sent

1.2.6.4 State2-sent

1.2.6.5 User Interface

If you want we can speak directly by phone.

You can call us at any time in this number (+34) 900 00 00 00

or you can enter your phone number and we will call you Thank you!
back: We will contact

call me now | you soon
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1.2.7 section3
1.2.7.1 Statel
1.2.7.2 User Interface
. ] 1]
111 Go to your physical branch T
1.2.7.3 Widget Table
Footnote | Label Interactions
1 section3 OnClick:
Case 1:
Toggle Visibility for section3_content
2 section3_content | OnShow:
Case 1:
Hide sectionl_content,
section2_content
1.2.8 section3_content
1.2.8.1 Statel
1.2.8.2 User Interface

You can also go to any of our physical branches and our
banking staff will give you your personal codes.
You can enter your zip code and we will show you the

nearest branches to your location:

Search nearby branches

Page 19 of (213)
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13 My Bank4Elder

1. Including a widget approach in the main screen makes the information accesible at the first sight. The main problem in this approach
could be that too many information would be displayed at the same time, causing cofusion to the users. Then, the solution could be to
reduce the number of widgets in the main screen (for example using only two widgets) for the "low tech profiles".

2. The widgets contained in the main page can be personalized and users could select the most frequent operatives wigdets to be
included in the main screen. Thus a customize option has been included to personalize the user interface in the main screen.

3. Tabs has been added to provide a direct access to the most frequent operatives. Thus, apart from the widgets approach, the users
could interact with the web interface in the same way as in other web interfaces

4. According to the functional requirements for high tech profiles, the transfer option has been included. This tab menu is intented to be
used by user with high tech profile, as the low tech profile most probably would check their balance or their account activity in the main
screen using the widgets approach.

5. A change view icon has been provided in order the user could select a more visual information in the widget view.

6. Representative icons should be included to describe the banking operatives with the aim that users understand better the operatives
they are going to perform.

7. Visible fonts, tables and clear and direct language has been used to improve the usability of the interface.
8. Step by step menus has been included to make easier the interaction for the users

9. Information about the last access to the system in order to improve the user security perception.

10. Personalized message

11. Help is provided tot he user by means of telephone information, a personal assistant and also contextual help associated to each
operative. These two options would be accessible throughout the whole interaction. Thus we try to cover the emotional aspect required
by the low tech profile.

12. Configurable issues (tex size and contrast) to improve the web accessibility
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13.1

User Interface

-
-
-

- k 900 00 00 00 Customer attendance | ¥ Emailus | Language: English  w

Welcome John Smith | Viewmy profile
MR Today is Tuesday, May 28, 2012. You were here last Sunday

Resize text: : n

Change contrast ()

sign out (1)

You are here: My Bank4Elder

Balance

My Bank4Elder _[Tj[

[+ 4
Customize 2 sk to my personal
My Bank4Elder ¢ advisor L]
14

2 1 [21]
?[ Accounts Activity ?{ Bank Statements Lﬁ Transfer Funds |

Balance

Monthly balance: + 1_500,00 Euros

You have +7.500.00 Euros

distributed in 3 accounts:

Home +1.500,00 Euros
Payments + 500,00 Euros
Savings +2.500,00 Euros

15
View detailed balance »

® JFovu

. Bank Statement

This is your current account statement
from 1st April 2012 to 1 May 2012

Select your account:
a8
"Home" - Account number 23 1233 123 vD

"Home"- Account Summary:
Balance at 1 April:
Total money in:

Total money out:
Balance at 1 May:

1300,00 euros
500,00 euros
300,00 euros

1500,00 euros

T
9 [Press here to view incomings and outcomings EJ{?

. ExpressTransfer

17
View other statements p

Recent activity

Incomings

May, the 22nd | Retirement +1.250,00 Euros

IMay, the 21st

Transfer + 300,00 Euros

May, the 24th | Electricity bil -170,00 Euros
Payment in
May, the 21st shop -150,00 Euros

16
View more activity DE

® Fo.

Follow these three steps to transfer money:

1 Enter details 2 Confirm details 3 Get receipt

Amount: €
From: "Home" - Account number 23 1233 123 v ?
To: "Savings"- Account number: 23 3456 123 v ?

[ Transfer Now DJ

2]
View more transfer options W

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder

13.2

Widget Table

‘ Footnote | Label

Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 2
(If visibility of panel balance_view2 equals true):
Hide balance_view2
Case 1l
(Else If visibility of panel balance_view2 equals false):
Show balance_view2

OnMouseEnter:
Case 1:
Toggle Visibility for tooltip_changeview

OnMouseOut:
Case 1:
Hide tooltip_changeview

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

OnClick:
Case 2
(If visibility of panel BankStatement_view2 equals true):
Hide BankStatement_view2
Case 1

(Else If visibility of panel BankStatement_view2 equals false):

Show BankStatement_view2

OnMouseEnter:
Case 1:
Toggle Visibility for tooltip_changeview

OnMouseOut:
Case 1:
Hide tooltip_changeview

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnMouseEnter:
Case 1:
Toggle Visibility for Panel

OnMouseOut:
Case 1:
Hide Panel

Modal Overlay-BankStatement

OnShow:
Case 1
(If text on widget Unidentified equals "™):
Set text on widget Unidentified equal to "Title Goes Here..."

OnClick:
Case 1:
Bring Modal Overlay-BankStatement to Front
Show Modal Overlay-BankStatement

desplegableCuentas

OnChange:
Case 1

(If selected option of desplegableCuentas equals ""Home" - Account number 23 1233 123 "):

Set seleccionCuenta state to Statel-homeaccount
Case 2

(Else If selected option of desplegableCuentas equals "'Savings"- Account number: 23 3456 123"):

Set seleccionCuenta state to State2-savingsaccount
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Footnote | Label Interactions
9 barra-pasos-transfe OnShow:

Case 1:

Bring ToolTip-to-account,
ToolTip-from-account to Front

10

OnMouseEnter:
Case 1:
Bring tooltip_contextual_hel to Front
Show tooltip_contextual_hel

OnMouseOut:
Case 2:
Send tooltip_contextual_hel to Back
Hide tooltip_contextual_hel

11

OnMouseEnter:
Case 1:
Bring tooltip_maximize to Front
Show tooltip_maximize

OnMouseOut:
Case 1:
Send tooltip_maximize to Back
Hide tooltip_maximize

12

OnClick:
Case 1:
Open Balance in Current Window

13

OnClick:
Case 1:
Open Accounts Activity in Current Window

14

OnClick:
Case 1:
Open BankStatements in Current Window

15

OnClick:
Case 1:
Open Balance in Current Window

16

OnClick:
Case 1:
Open Accounts Activity in Current Window

17

OnClick:
Case 1:
Open BankStatements in Current Window

18

Modal_view2_bankstatement

OnShow:
Case 1
(If text on widget Unidentified equals "™):
Set text on widget Unidentified equal to "Title Goes Here..."

19

OnClick:
Case 1:
Open Customize My Bank4Elder in Current Window

20

OnClick:
Case 1:
Open Customize My Bank4Elder in Current Window

21

OnClick:
Case 1:
Open Transfers in Current Window

22

OnClick:
Case 1:
Open My Bank4Elder in Current Window

23

OnClick:
Case 1:
Open Transfers in Current Window
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Footnote | Label Interactions
24 OnClick:
Case 2

(If visibility of panel RecentActivity_view2 equals true):
Hide RecentActivity view2

Case 1

(Else If visibility of panel RecentActivity_view2 equals false):
Show RecentActivity_view2

OnMouseEnter:
Case 1:
Toggle Visibility for tooltip_changeview

OnMouseOut:
Case 1:
Hide tooltip_changeview

25 OnClick:
Case 1:
Open Accounts Activity in Current Window
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1.3.3 Modal Overlay
1.3.3.1 SearchTransaction_personalAssistant
1.3.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.3.33 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.3.4 Unlabeled
1.3.4.1 Statel_inicial
1.3.4.2 User Interface
(1]
Write here you question and click "send"
1.3.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1344 start_writing
1.3.45 User Interface
1.3.5 ToolTip_help
1.3.5.1 Default
1.3.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.3.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms
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1.3.6 Modal Overlay-BankStatement

1.3.6.1 Default

1.3.6.2 User Interface

Here you can see your "Home" account incoming and outcomings.
You can also print or save this statement.

Account Statement from 1 April 2012 to 1 May 2012 ? x

Date Description Money out Money in Balance
Balance brougth forward 1.300,00

1 April Mabile phone bill - 24,50 1.275,50
2 April Home Insurance - 200,00 1.075,00
5 April Retirement Payment +1.000,00{ 2.075,00
9 April Transfer to Dan - 00,00 1.675,00
16 April  |Payment in shop - 30,00 1.545,00
29 Apnl  |Cash withdrawal - 20,00 1.625,00
1 May Cash withdrawal - 25,00 1.600,00
Balance carried forward 1.500,00

BEE]

[ sawe {?[ Print Iﬂ Close {?
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1.3.6.3 Widget Table

Footnote | Label Interactions

1 OnClick:
Case 1:

Hide Modal Overlay-BankStatement fade 250ms

2 OnMouseEnter:
Case 1:
Toggle Visibility for Panel

OnMouseOut:
Case 1:
Hide Panel

3 Apply Button | OnClick:
Case 1:
Hide Modal Overlay-BankStatement fade 250ms

4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay-BankStatement fade 250ms

5 Apply Button | OnClick:
Case 1:
Hide Modal Overlay-BankStatement fade 250ms
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1.3.7 Modal_view2_bankstatement
1.3.7.1 view2_bankstatement_modal
1.3.7.2 User Interface

Account Statement from 1st April 2012 to 1st May 2012

Personal information: Account information:

Name: Home
MNumber: 231233123
Sort code: 123456

Mr. John Smith
Avda llustracién, 8
24564 Valencia, Spain

This is your account summary:

Balance at 1 April: 1300,00 £
Total money in: 500,00 €
Total money out: 300,00 €

Balance at 1 May: 1500,00 €

Money in Money out

Retirement m
Pension

E
Transfer

(1]

[ Save ’ﬁj[ Print (ﬂ Close 1]?']
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1.3.7.3 Widget Table

Footnote | Label Interactions

1 OnClick:
Case 1:

Hide Modal_view2_bankstatement fade 250ms

2 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

3 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

4 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

5 OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

6 OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

7 OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

8 OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

9 OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

10 OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3
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Deliverable D3.1

Footnote

Label

Interactions

11

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

12

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

13

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

14

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

15

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

16

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

13.8

13.8.1

1.3.8.2

1383

tooltip_moneyin-1

moneyin-1

User Interface

Widget Table

Footnote

Label

Interactions

1

ToolTip Content Area

OnClick:
Case 1:
Hide tooltip_moneyin-1 fade 50ms
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1.3.84 tooltip_moneyin-2
1.3.8.5 moneyin-2
1.3.8.6 User Interface
(1]
1.3.8.7 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-2 fade 50ms
139 tooltip_moneyin-3
1.3.9.1 moneyin-3
1.3.9.2 User Interface
(1]
1.3.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-3 fade 50ms
1.3.10 tooltip_moneyoutl
1.3.10.1 moneyout-1
1.3.10.2 User Interface
7]
1.3.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyoutl fade 50ms
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1.3.11 tooltip_moneyout2
1.3.11.1 moneyout-2
1.3.11.2 User Interface
(1]
1.3.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout2 fade 50ms
1.3.12 tooltip_moneyout3
1.3.12.1 moneyout-3
1.3.12.2 User Interface
(1]
1.3.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout3 fade 50ms
1.3.13 tooltip_changeview
1.3.13.1 change_view
1.3.13.2 User Interface
(7]
1.3.13.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_changeview fade 50ms
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1.3.14 tooltip_changeview
1.3.14.1 change_view
1.3.14.2 User Interface
1
Change view

1.3.14.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_changeview fade 50ms

1.3.15 tooltip_changeview
1.3.15.1 change_view
1.3.15.2 User Interface
1]
Change view

1.3.15.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_changeview fade 50ms

1.3.16 seleccionCuenta
1.3.16.1 Statel-homeaccount
1.3.16.2 User Interface

"Home"- Account Summary:

Balance at 1 April: 1300,00 euros
Total money in: 500,00 euros
Total maney out: 300,00 euros

Balance at 1 May: 1500,00 euros
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1.3.16.3 State2-savingsaccount
1.3.16.4 User Interface
"Savings"- Account Summary:
Balance at 1 April: 2000,00 euros
Total money in: 800,00 euros
Total money out: 300,00 euros
Balance at 1 May: 2500,00 euros
1.3.17 proceso-transfe-express
1.3.17.1 Statel-enter details
1.3.17.2 User Interface
1 Enter details 2 Confirm details 3 Get receipt
£
Amount: -
" L1 'El
From: "Home" - Account number 23 1233 123 v |
" 1 w - lEl
To: Savings"- Account number: 23 3456 123 v %
. 3|
Transfer Now T
1.3.17.3 Widget Table
Footnote | Label | Interactions
1 OnMouseEnter:
Case 1:
Show ToolTip-from-account
OnMouseOut:
Case 1:
Hide ToolTip-from-account
2 OnMouseEnter:
Case 1:
Show ToolTip-to-account
OnMouseOut:
Case 1:
Hide ToolTip-to-account
3 OnClick:
Case 1:
Set proceso-transfe-express state to State2-confirm details
Set barra-pasos-transfe state to State2-2 oscuro-1 clickable
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1.3.17.4 State2-confirm details
1.3.17.5 User Interface
From: W |(To:

"Home" ’ "My son account”

Acc. number: Acc. number:

93 1233 123 100 € 201231 000

B B (7]
[ Back ‘|‘[ Cancel | (Complete the transfer [> T

1.3.17.6 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Set proceso-transfe-express state to State3-get receipt
Set barra-pasos-transfe state to State3-3 oscuro-1 clickable-2clickable

2 OnClick:

Case 1:
Set proceso-transfe-express state to Statel-enter details
Hide barra-pasos-transfe
Set text on widget writing_amount-1 equal to "

3 OnClick:

Case 1:
Set proceso-transfe-express state to Statel-enter details
Set barra-pasos-transfe state to Statel-1 oscuro

1.3.17.7 State3-get receipt

1.3.17.8 User Interface

+Your transfer has been completed successfully

Receipt details:;
Charge account: Home™ 22 3312312

Amount: 100 euros
Recipient account. "My son account™ 20 00 012 01
Date: 281058 /12012

13

1 {2 ET
[ Save T{ Print T Close T

1.3.17.9 Widget Table

‘ Footnote l Interactions ‘
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accounts in this list, press the
button "view more transfer

Footnote | Interactions
1 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details
Hide barra-pasos-transfe
Set text on widget writing_amount-1 equal to "™
2 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details
Hide barra-pasos-transfe
Set text on widget writing_amount-1 equal to "
3 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details
Hide barra-pasos-transfe
Set text on widget writing_amount-1 equal to "™
1.3.18 ToolTip-to-account
1.3.18.1 Default-message-to
1.3.18.2 User Interface
The money will go to the
account selected here.
To add or delete more
options"” below
1.3.18.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip-to-account fade 50ms

This iz the account from which
your are going to extract the

1.3.19 ToolTip-from-account
1.3.19.1 Default-message-from
1.3.19.2 User Interface
money
1.3.19.3 Widget Table
‘ Footnote | Label Interactions
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Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide ToolTip-from-account fade 50ms

1.3.20 amount
1.3.20.1 Statel-writing amount
1.3.20.2 User Interface
(1]
1.3.20.3 Widget Table
Footnote | Label Interactions
1 writing_amount-1 | OnClick:
Case 1:
Show barra-pasos-transfe
Set barra-pasos-transfe state to Statel-1 oscuro
OnKeyUp:
Case 1
(If length of value of widget writing_amount-1 is less than "1"):
Hide barra-pasos-transfe
Case 2
(Else If length of value of widget writing_amount-1 is greater or equals "1"):
Show barra-pasos-transfe
Set barra-pasos-transfe state to Statel-1 oscuro
1.3.204 State2-deleting amount
1.3.20.5 User Interface
(1]
1.3.20.6 Widget Table
Footnote | Label Interactions
1 deleting_amount_2 | OnFocus:
Case 1:
Set text on widget deleting_amount_2 equal to ™"
1.3.21 barra-pasos-transfe
1.3.21.1 Statel-1 oscuro
1.3.21.2 User Interface

1 Enter details 2 Confirm details 3 Get receipt
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1.3.21.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

1.3.21.4 State2-2 oscuro-1 clickable

1.3.21.5 User Interface

3 Get receipt

Enter details

2 Confirm details

1.3.21.6 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Set proceso-transfe-express state to State2-confirm details

2 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

3 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

4 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

1.3.21.7 State3-3 oscuro-1 clickable-2clickable
1.3.21.8 User Interface
Enter details Confirm details a 3 Get receipt
1.3.21.9 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Set proceso-transfe-express state to State3-get receipt
2 OnClick:
Case 1:
Set proceso-transfe-express state to State2-confirm details
3 OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details
4 OnClick:
Case 1:
Set proceso-transfe-express state to State2-confirm details
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Footnote

Interactions

5

OnClick:
Case 1:
Set proceso-transfe-express state to State2-confirm details

OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

OnClick:
Case 1:
Set proceso-transfe-express state to Statel-enter details

1.3.22

13.22.1

1.3.22.2

1.3.22.3

tooltip_contextual_hel
contextual_help

User Interface

Widget Table

Footnote

Label

Interactions

1

ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_contextual_hel fade 50ms

1.3.23

13.23.1

1.3.23.2

1.3.233

tooltip_maximize
maximize

User Interface

Widget Table

Footnote

Label

Interactions

1

ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_maximize fade 50ms
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1.3.24 balance_view2
1.3.24.1 view2-balance
1.3.24.2 User Interface

This is your monthly | This is the money you have today:

m
€ :

balance:

m
€ :

—

m
.-_EI

—

—

p

8

"Savings” "Home"

Total: ¢

7.500,00 euros

"Payments”

1.3.25 RecentActivity_view2
1.3.25.1 view2-RecentActivity
1.3.25.2 User Interface
This is your bankbook:
2 =
+1250,00 a -170,00 €
Retirement ‘ Bills-
| Pension ! electricity
o 4
= ’ 9
=
+300’00f € 150,00 €
Transfer 3 et .
L Shopping
This is the money These are the
you have recently payments you have
received recently done
1.3.25.3 Widget Table

‘ Footnote | Label | Interactions
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Footnote | Label

Interactions

1 box

OnMouseEnter:
Case 1:
Show tooltip_fechal

OnMouseOut:
Case 1:
Hide tooltip_fechal

2 box

OnMouseEnter:
Case 1:
Show tooltip_fecha2

OnMouseOut:
Case 1:
Hide tooltip_fecha2

3 box

OnMouseEnter:
Case 1:
Show tooltip_fecha3

OnMouseOut:
Case 1:
Hide tooltip_fecha3

4 box

OnMouseEnter:
Case 1:
Show tooltip_fecha4

OnMouseOut:
Case 1:
Hide tooltip_fecha4

OnMouseEnter:
Case 1:
Show tooltip_fechal

OnMouseOut:
Case 1:
Hide tooltip_fechal

OnMouseEnter:
Case 1:
Show tooltip_fechal

OnMouseOut:
Case 1:
Hide tooltip_fechal

OnMouseEnter:
Case 1:
Show tooltip_fecha2

OnMouseOut:
Case 1:
Hide tooltip_fecha2

OnMouseEnter:
Case 1:
Show tooltip_fecha2

OnMouseOut:
Case 1:
Hide tooltip_fecha2

OnMouseEnter:
Case 1:
Show tooltip_fecha3

OnMouseOut:
Case 1:
Hide tooltip_fecha3
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Footnote | Label | Interactions
10 OnMouseEnter:
Case 1:
Show tooltip_fecha3
OnMouseOut:
Case 1:
Hide tooltip_fecha3
11 OnMouseEnter:
Case 1:
Show tooltip_fecha4
OnMouseOut:
Case 1:
Hide tooltip_fecha4
12 OnMouseEnter:
Case 1:
Show tooltip_fecha4
OnMouseOut:
Case 1:
Hide tooltip_fecha4
1.3.26 tooltip_fechal
1.3.26.1 fecha_retirementPension
1.3.26.2 User Interface
1.3.26.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_fechal fade 50ms
1.3.27 tooltip_fecha2
1.3.27.1 fecha_transfer
1.3.27.2 User Interface
1.3.27.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:

Hide tooltip_fecha2 fade 50ms
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1.3.28 tooltip_fecha3
1.3.28.1 fecha_bills_electricity
1.3.28.2 User Interface
(1]
1.3.28.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_fecha3 fade 50ms
1.3.29 tooltip_fechad
1.3.29.1 fecha_shopping
1.3.29.2 User Interface
(1]
1.3.29.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_fecha4 fade 50ms

Page 45 of (213) © BANKAELDER consortium 2011 — 2014



BANKA4ELDER Deliverable D3.1
1.3.30 BankStatement_view?2
1.3.30.1 view2-Bankstatement
1.3.30.2 User Interface
Here you can see your bank statements
from 28th April to today.
Please select the account you want to check:
— 3 — ) —
Savingﬁ Home_ Payments
4 = B
- 1 —c
= ¥ =k 1 = ¥
. .
1.3.30.3 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
2 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
3 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
4 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
5 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
6 OnClick:
Case 1:
Bring Modal_view2_bankstatement to Front
Show Modal_view2_bankstatement
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1.4 Balance

1. We have included graphic information (icons) in button to make easy to the user to understand the actions
2. Information regarding the type of account has been classified to help the user to access easily to the information
3. Headlines and explanations to indicate where the user is has been provided to improve the usability.

4. Help and accessibility options are always present during the whole interaction with the system.
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14.1 User Interface
L 900 00 00 00 Customer attendance | Emailus | Language: [English L 4 Resize textﬂ n | Change contrast()]
LoGo
<N @ Welcome John Smith | view myprofie signout (1)

MR Today is Tuesday, May 28, 2012, You were here last Sunday
TP TN
[ Backto (mp Ask to my personal 0

: My :

You are here: My Bank4Elder # Balance ‘ My Bank4Elder @'—| ‘ ey !IT

G ar; 7]

My Bank4Elder Tl[ Balance 'H Accounts Activity T

{=]

|' Bank Statements Lﬁ Transfer Funds T

; 12]
« Go back

i

Account Summary

In this section you can view your Account Summary. You can select an specific account to view the account activity and the account details.
Here you can also access to your inbox (messages and bank alerts) and you are also provided with direct links to carry out several common operatives
such as paying bills or transfer funds.

Cash Accounts ) Communications
Account Available balance 5 Related activities
Home 1500,00 euros = Pay bills You have:
1234 5678 999 2 messages & Alerts

8l View Spending report

Payments 500,00 euros Since you last visit your inbox
1234 5678 999 o GrTerT—.
Savings 2500,00 euros - Saslnens

1234 5678 999

Total 7500,00 euros

| want to...
Loan Accounts (2]
Account Current Balance Related activities Pay a bil
Mortage 00.00 Activity 1
YO00( X000 00K U Bures Activity 2 Make a Transfer

Total 00,00 euros View online statement

Create new account

Investment Accounts ) View interest information
Account Total Account Value Related activities Change my address
%E%I((%&‘g\(exw 00,00 euros Acthity 1 View spending report

Total 00,00 euros

Credit Accounts

2]
Account Current Balance Credit Limit Related activities
e 00,00 euros 1500,00 euros Acthity 1

HOOOC 0000 XXX

Total 00,00 euros 1500,00 euros

Security | Terms ofUse | LegalAgreements and Disclosures

© 2012 Bank4Elder

1.4.2 Widget Table

‘ Footnote ‘ Label ‘ Interactions
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Footnote | Label Interactions
1 OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay
2 home-gris OnPanelStateChange:
Case 1:
Toggle Visibility for ToolTip_home fade 100ms
Bring ToolTip_home to Front
3 payments-gris | OnPanelStateChange:
Case 1:

Toggle Visibility for ToolTip_payments fade 100ms
Bring ToolTip_payments to Front

Savings-gris

OnPanelStateChange:
Case 1:
Toggle Visibility for ToolTip_savings fade 100ms
Bring ToolTip_savings to Front

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Accounts Activity in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

10

OnClick:
Case 1:
Open My Bank4Elder in Current Window

11

OnClick:
Case 1:
Open My Bank4Elder in Current Window

12

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

13

Modal Overlay

OnShow:
Case 1

Set text on widget Modal Title equal to "Title Goes Here..."
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143 Modal Overlay
1431 SearchTransaction_personalAssistant
1.4.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.4.33 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.4.4 Unlabeled
14.4.1 Statel_inicial
1.4.4.2 User Interface
(1]
Write here you question and click "send"
1.4.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1444 start_writing
1.4.45 User Interface
1.4.5 ToolTip_help
1.45.1 Default
1.4.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions

Page 51 of (213)

© BANKA4ELDER consortium 2011 — 2014



BANKA4ELDER Deliverable D3.1

1.4.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.4.6 home-gris
14.6.1 Statel
1.4.6.2 User Interface
(1]
1.4.6.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set home-gris state to State2

OnMouseOut:
Case 1:
Set home-gris state to Statel

1.4.6.4 State2
1.4.6.5 User Interface

(1]
1.4.6.6 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseOut:
Case 1:
Set home-gris state to Statel
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1.4.7 payments-gris
14.7.1 Statel
1.4.7.2 User Interface
1]
1.4.73 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set payments-gris state to State2

OnMouseOut:
Case 1:
Set payments-gris state to Statel

1.4.7.4 State2
1.4.7.5 User Interface

(1]
1.4.7.6 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseOut:
Case 1:
Set payments-gris state to Statel

1.4.8 Savings-gris
1.4.8.1 Statel
1.4.8.2 User Interface
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1.4.83 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set Savings-gris state to State2

OnMouseOut:
Case 1:
Set Savings-gris state to Statel

1.4.84 State2
1.4.8.5 User Interface

]
1.4.8.6 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseOut:
Case 1:
Set Savings-gris state to Statel

1.4.9 ToolTip_home
1.4.9.1 Default
1.4.9.2 User Interface
Click to view account activity ®

1.4.93 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_home fade 50ms
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1.4.10 ToolTip_payments
1.4.10.1 Default
1.4.10.2 User Interface
Click to view account activity

1.4.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_payments fade 50ms

1.4.11 ToolTip_savings
1.4.11.1 Default
1.4.11.2 User Interface
Click to view account activity

1.4.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_savings fade 50ms

1.4.12 tooltip_previous_top
14.12.1 txt_previous
1.4.12.2 User Interface
Go back to previous page

1.4.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top
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1.5 Accounts Activity

1. Icons has been added to the tables in order to improve the traditional visual aspect.

2. Information has been carefully organized and structured in order to improve the table legibility and understandability

3. A spending report functionality has been included according to the additional services required by the "high tech profile" users.
4. Help and accessibility options are always present during the whole interaction with the system.

5. Headlines and explanations to indicate where the user is and what she can do have been provided to improve the usability.

6. Easy to click links have been provided to the users

OnPageload:
Case 1:

Hide Tooltip_row9,
Tooltip_row8s,
Tooltip_row?7,
Tooltip_row6,
Tooltip_row5,
Tooltip_row4,
Tooltip_row3,
Tooltip_row2,
ToolTip_infol_tabla,
Tooltip_row1,
Tooltip_row10,
Tooltip_row2,
Tooltip_row3,
Tooltip_row4,
Tooltip_rows5,
Tooltip_rows,
Tooltip_row?7,
Tooltip_row8s,
Tooltip_row9,
Tooltip_row10,
Tooltip_rowlb
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15.1

User Interface

7 {. 900 00 00 00 Customer attendance | E¥ Emailus | Language: English w

. @® Welcome John Smith | View myorofie
~. | 4B Today is Tuesday, May 28, 2012. You were here last Sunday

Resize ts}d'u \ Change contrast |

Sign out (')

You are here: My Bank4Fider # Accounts Activity

Back to

. — [
21| Ask to my personal
My Bank4Elder advisor !I

2] -
My Bank4Elder ?|

Balance

3 4] - 5| - 13
?I AccountsActivity?| Bank Statements ?| Transfer Funds ?

Accounts Activity

Number: 12345569900

These are the incomings and outcomings for your Account: "Home"

Click here to select another account o

The table shows the last 10 transactions, but you can see more movements by clicking the next and back
buttons below the table.
“ou can also press over each specific transaction to view details.

Additionally you can use the buttons located on the right side to view a easy to understand graphic summary
of your recent spending and savings.

Date Description Money out Money in Balance

= & & L€ )
[ 1 May Mabile phane bill 24,50 € - +2825,50€ |
[ 200 Home Insurance 200,00 € - +2.850,50€ |
[ 25 Apri Retirement Payment - 1.000,00 € +3.050,50€ |
[ 19 April Transfer to Dan 500,00 € - +2.050, 50 € ]
[ 16 Apri Payment in shop 30,00 € - +2550,50€ |
[ 9api Cash withdrawal 20,00 € - +2580,50€ |
[ 3api Cash withdrawal 25,00 € - +2600,50€ |
[ 9 Transfer from Mary - 125,00 € +2625,50€ |
[ 3 April Retirement Payment - 1.000,00 € +2.500, 50 € ]
[ 9 Payment in shop 50,00 € - +1500,50€ |
Page 1 of 3 [Save B } {Prim FN }

Search
- transactions

If you are looking for an specific
transaction, click here to define
your search options (date,
type of transaction, amount of
money,...)

Q

J

Spending report

Watch where you money goes.
Here you can gain added
insight into your spending with
a snapshat view of your
spending, averages over time,
and more.

J

Security | Terms of Use | LegalAgreements and Disclosures

® 2012 Bank4Elder

15.2

Widget Table

‘ Footnote | Label

| Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open Accounts Activity in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."
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1.5.3 Modal Overlay
1.5.3.1 SearchTransaction_personalAssistant
1.5.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.5.3.3 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.5.4 Unlabeled
15.4.1 Statel_inicial
1.5.4.2 User Interface
(1]
Write here you question and click "send"
1.5.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1544 start_writing
1.5.45 User Interface
1.5.5 ToolTip_help
1.5.5.1 Default
1.5.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.5.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.5.6 ToolTip_info7_tabla
1.5.6.1 Default
1.5.6.2 User Interface
Click to view details

1.5.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info7_tabla fade 50ms
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1.5.7 transaction_detail
1.5.7.1 Statel
1.5.7.2 User Interface
(1)
y
Accounts Activity

These are the incomings and outcomings for your Account: "Home"

Number: 12345569900 Click here to select another account @

The table shows the last 10 transactions, but you can see more movements by clicking the next and back
buttons below the table.

You can also press over each specific transaction to view details.

Additionally you can use the buttons located on the right side to view a easy to understand graphic summary
of your recent spending and savings.

Date Description Money out Money in Balance

= & & L€

[ 1May & Mobile phone bill -5 24,50 & - +2.825, 50 &

[ 29 April Home Insurance 200,00 € - + 2,850, 50 € ‘]’TJ
[ 25 April Retirement Payment - 1.000,00 € + 3.050, 50 € (?
[ 19 April Transfer to Dan 500,00 € - +2.050,50 € (]TJ
[ 18 April Payment in shop 30,00 € - +2.550, 50 € (]?J
[ 9 April Cash withdrawal 20,00 € - + 2.580, 50 € {?
[ 3 April Cash withdrawal 25,00 € - + 2.600, 50 € (?
[ 3 April Transfer from Mary - 125,00 € + 2,625, 50 € (]?J
[ 3 April Retirement Payment - 1.000,00 € + 2.500, 50 € (?
[ 9 April Payment in shop 50,00 € - +1.500, 50 € (ﬁ?'l

Page 1 of 3 [Save g] [P”"t &

.

Search
= transactions

If you are looking for an specific
transaction, click here to define
your search options (date,
type of transaction, amount of

money,...)

Q

"

Spending report

Watch where you money goes.
Here you can gain added
insight into your spending with
a snapshot view of your
spending. averages over time.
and more.

Security | Terms of Use | LegalAgqreements and Disclosures

@ 2012 Bank4Elder

1.5.7.3 Widget Table

‘ Footnote | Label | Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row2

OnMouseOut:
Case 1:
Hide Tooltip_row2

OnClick:
Case 1:
Set transaction_detail state to State2

OnMouseEnter:
Case 1:
Show Tooltip_rowl

OnMouseOut:
Case 1:
Hide Tooltip_rowl

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row3

OnMouseOut:
Case 1:
Hide Tooltip_row3

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row4

OnMouseOut:
Case 1:
Hide Tooltip_row4

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row5

OnMouseOut:
Case 1:
Hide Tooltip_row5
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Footnote | Label | Interactions

6 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row6

OnMouseOut:
Case 1:
Hide Tooltip_row6

7 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row7

OnMouseOut:
Case 1:
Hide Tooltip_row7

8 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row8

OnMouseOut:
Case 1:
Hide Tooltip_row8

9 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row9

OnMouseOut:
Case 1:
Hide Tooltip_row9

10 OnClick:
Case 1:

Open Accounts Activity_search options in Current Window

11 OnMouseEnter:

Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

12 OnClick:
Case 1:
Set transaction_detail state to State3

Page 64 of (213)

© BANKA4ELDER consortium 2011 — 2014



BANK4ELDER

Deliverable D3.1

Footnote

Label

Interactions

13

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row10

OnMouseOut:
Case 1:
Hide Tooltip_row10

14

OnClick:
Case 1:
Set transaction_detail state to State2

15

OnClick:
Case 1:
Set transaction_detail state to State2

16

OnClick:
Case 1:
Set transaction_detail state to State2

17

OnClick:
Case 1:
Set transaction_detail state to State2

18

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

19

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window
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15.7.4 State2

1.5.7.5 User Interface

(12]
§
Accounts Activity

These are the incomings and outcomings for your Account: "Home"

Number: 12345569900 Click here to select another account @ I:sr:ra:lr;:::tions

The table shows the last 10 transactions, but you can see more movements by clicking the next and back

buttons below the table. If you are looking for an specific
You can also press over each specific transaction to view details. transaction, click here to define
Additionally you can use the buttons located on the right side to view a easy to understand graphic summary your search options (date,
of your recent spending and savings. type of transaction, amount of
maney,...)
@)
Date Description Money out Money in Balance
t +
= = = ey Q
J
(1 May Mobile phone bill 24,50 € - +2.825,50€ |
[10] .
Banker's order information: e Spending report
What is this? This is your telephone bill from 1st March to 1st May 2012
Wheo has made this charge? Phone Company S.A. Watch where you money goes
How much money they charged? | 24,50 euros Here you can gain added
When have | payed this money? | The order was executed on May the 1st at 09:68a.m. insight ";mt your sFending with
Banking information Order Number: 123456789; BIC Code: 23456 E:;Z‘?ﬁg”;;:g”es'f;fr“me
and more.
1
[ 29 April Home Insurance 200,00 € - + 2.850, 50 €
2 _
[ 25 April Retirement Payment - 1.000,00 € + 3.050, 50 € F
3
[ 19 April Transfer to Dan 500,00 € - +2.050,50 € (]j
4
[ 18 April Payment in shop 30,00 € - +2.550, 50 € (]j
E
[ 9 April Cash withdrawal 20,00 € - + 2.580, 50 € (]j
&
[ 3 April Cash withdrawal 25,00 € - +2.600, 50 € ?
7
[ 9 April Transfer from Mary - 125,00 € + 2.625, 50 € ?
8
[ 3 April Retirement Payment - 1.000,00 € + 2.500, 50 € (]j
9
[ 9 April Payment in shop 50,00 € - +1.500, 50 € ‘]’j

Page 1 of 3 [Save g] [P”"t o

.

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder
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1.5.7.6

Widget Table

Footnote

Label

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row2

OnMouseOut:
Case 1:
Hide Tooltip_row2

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row3

OnMouseOut:
Case 1:
Hide Tooltip_row3

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row4

OnMouseOut:
Case 1:
Hide Tooltip_row4

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row5

OnMouseOut:
Case 1:
Hide Tooltip_row5

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row6

OnMouseOut:
Case 1:
Hide Tooltip_row6
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Footnote

Label

Interactions

6

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row7

OnMouseOut:
Case 1:
Hide Tooltip_row7

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row8

OnMouseOut:
Case 1:
Hide Tooltip_row8

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row9

OnMouseOut:
Case 1:
Hide Tooltip_row9

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row10

OnMouseOut:
Case 1:
Hide Tooltip_row10

10

OnClick:
Case 1:
Set transaction_detail state to Statel

OnMouseEnter:
Case 1:
Show Tooltip_rowlb

OnMouseOut:
Case 1:
Hide Tooltip_rowlb

11

OnClick:
Case 1:
Open Accounts Activity_search options in Current Window
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Footnote

Label

Interactions

12

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

13

OnClick:
Case 1:
Set transaction_detail state to State3
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1.5.7.7 State3

1.5.7.8 User Interface

(1]
§
Accounts Activity

These are the incomings and outcomings for your Account:

o Select account: 9 Press buon: Close @ Search
o] :

>l transactions
"Home" - Account number 23 1233 123 v | OK

If you are looking for an specific

The table shows the last 10 transactions, but you can see more movements by clicking the next and back transaction, click here to define
buttons below the table. your search options (date,
You can also press over each specific transaction to view details. type of transaction, amount of
Additionally you can use the buttons located on the right side to view a easy to understand graphic summary money,..)
of your recent spending and savings. \
P \
Date Description Money out Money in Balance Q

= & & ReN E—

2z
[ 1May Mobile phane bill 24,50 € - +2.825, 50 € F Spending report
h #
1
[ 29 April Home Insurance 200,00 € - +2.850, 50 € (]j
] Watch where you money goes.
[ 25 April Retirement Payment - 1.000,00 € +3.050, 50 € Here you can gain added
M insight into your spending with
[ 19 April Transfer to Dan 500,00 € - +2.050, 50 € ? a snapshot view of your
= spending, averages over time,
[ 18 April Payment in shop 30,00 € - + 2.550, 50 € (]j and more. )
B
[ 9 April Cash withdrawal 20,00 € - + 2.580,50 € ‘]’j m
7
[ 3 April Cash withdrawal 25,00 € - + 2.600, 50 € F —_—
a8
[ 9 April Transfer from Mary - 125,00 € +2.625, 50 € (]j
L
[ 3 April Retirement Payment - 1.000,00 € +2.500, 50 € (]j
1z
[ 9 April Payment in shop 50,00 € - +1.500, 50 € (]j

S

Page 1 of 3 [Save E] [P”"t o

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder

1.5.7.9 Widget Table

Footnote | Label | Interactions

1 OnClick:
Case 1:

Open Link in Current Window
2 OnClick:
Case 1:

Set transaction_detail state to State2
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Footnote

Label

Interactions

3

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

10

OnClick:
Case 1:
Open Accounts Activity_search options in Current Window

11

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

12

OnClick:
Case 1:
Open Link in Current Window

13

OnClick:
Case 1:
Set transaction_detail state to Statel

14

OnClick:
Case 1:
Set transaction_detail state to Statel

15.8

1.5.8.1

1.5.8.2

1583

tooltip_previous_top
txt_previous

User Interface

Widget Table

‘ Footnote ‘ Label

Interactions
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Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top

Click to view details

Click here to view details

Click here to view details

1.59 ToolTip_infol_tabla

1.5.9.1 Default

1.5.9.2 User Interface

1.5.9.3 Widget Table

Footnote | Label Interactions

1 ToolTip Content Area | OnClick:
Case 1:

Hide ToolTip_infol_tabla fade 50ms

1.5.10 Tooltip_row1l

1.5.10.1 Statel

1.5.10.2 User Interface

1.5.11 Tooltip_row?2

1.5.11.1 Statel

1.5.11.2 User Interface

1.5.12 Tooltip_row3

1.5.12.1 Statel

1.5.12.2 User Interface

Click here to view details
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1.5.13

1.5.13.1

1.5.13.2

1.5.14

1.5.14.1

1.5.14.2

1.5.15

1.5.15.1

1.5.15.2

1.5.16

1.5.16.1

1.5.16.2

1.5.17

1.5.17.1

1.5.17.2

Tooltip_row4
Statel

User Interface

Tooltip_row5
Statel

User Interface

Tooltip_row6
Statel

User Interface

Tooltip_row?7
Statel

User Interface

Tooltip_row8
Statel

User Interface

Click here to view details

Click here to view details

Click here to view details

Click here to view details

Click here to view details
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1.5.18 Tooltip_row9
1.5.18.1 Statel
1.5.18.2 User Interface

Click here to view details
1.5.19 Tooltip_row10
1.5.19.1 Statel
1.5.19.2 User Interface

Click here to view details
1.5.20 tooltip_previous_top
1.5.20.1 txt_previous
1.5.20.2 User Interface

Go back to previous page

1.5.20.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_previous_top

1.5.21 ToolTip_infol_tabla
1.5.21.1 Default
1.5.21.2 User Interface
Click to view details
1.5.21.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide ToolTip_infol_tabla fade 50ms
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1.5.22

1.5.22.1

1.5.22.2

1.5.23

1.5.23.1

1.5.23.2

1.5.24

1.5.24.1

1.5.24.2

1.5.25

1.5.25.1

1.5.25.2

1.5.26

1.5.26.1

1.5.26.2

Tooltip_row?2
Statel

User Interface

Tooltip_row3
Statel

User Interface

Tooltip_row4
Statel

User Interface

Tooltip_row5
Statel

User Interface

Tooltip_row6
Statel

User Interface

Click here to view details

Click here to view details

Click here to view details

Click here to view details

Click here to view details
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1.5.27

1.5.27.1

1.5.27.2

1.5.28

1.5.28.1

1.5.28.2

1.5.29

1.5.29.1

1.5.29.2

1.5.30

1.5.30.1

1.5.30.2

1.5.31

1.5.31.1

1.5.31.2

Tooltip_row?7
Statel

User Interface

Tooltip_row8
Statel

User Interface

Tooltip_row9
Statel

User Interface

Tooltip_row10
Statel

User Interface

Tooltip_rowlb
Statel

User Interface

Click here to view details

Click here to view details

Click here to view details

Click here to view details

Click here to hide details
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1.5.32 tooltip_previous_top
1.5.32.1 txt_previous
1.5.32.2 User Interface
Go back to previous page

1.5.32.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top
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1.6 Accounts Activity_spendingReport

1. We have included graphics and visual information in order users could understand the information better at a first sight.

2. We have used tags easy to understand for the users with the aim they could understand better where their money has been spent.

3. Easy to read and concise summaries have been provided

4. An alternative view has been included in case the user would prefer viewing the information in the traditional table format.

1.6.1 User Interface
{. 900 00 00 00 Customer attendance | B2 Emailus | Language: English w Resize textn u | Change contrastO]
LOGO
® Welcome John Smith | viewmy profile signout (1)
AR Today is Tuesday, May 28, 2012. You were here last Sunday
) I;TF" {1]
You are here: My Bank4Elder # Accounts Activity ‘ E!icéatlfkﬁlder «'—I gj:‘i;grly personal !IT
{2] {3] {+] {s] ¢ o
My Bank4Elder 'H Balance T(Accounts Activity T ‘ Bank Statements T ‘ Transfer Funds |
w—12J
. & Go back
Accounts Activity
This is the spending report for your Account: "Home"
Number: 12345569900 Click here to select another account@ Rela?ed
< ] Services
Spending report date: April 2012 Click here to select another date eEI

Request statements copies

DOpen a savings account

Summary: + Read our FAQ (frequently
Balance at 1 April:  1300,00 Money out &= asked questions)
Total money in: 500,00 April 2012

Total money out: 300,00
Balance at 1 May: 1500,00

t
Money out &=
12-Month Average

1
Travel

Food

16

Bills

=
Change to table view [ Save |[ Print

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder
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1.6.2 Widget Table

Footnote | Label Interactions

1 OnClick:
Case 1:

Bring Modal Overlay to Front
Show Modal Overlay

2 OnClick:
Case 1:
Open My Bank4Elder in Current Window

3 OnClick:
Case 1:
Open Balance in Current Window

4 OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

5 OnClick:
Case 1:
Open BankStatements in Current Window

6 OnClick:
Case 1:
Open Transfers in Current Window

7 OnClick:
Case 1:
Open My Bank4Elder in Current Window

8 OnClick:
Case 1:
Open My Bank4Elder in Current Window

9 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

10 Modal Overlay | OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

11 OnClick:
Case 1:
Open AccountsAct_spendReport-SelectDate in Current Window

12 OnClick:
Case 1:
Open Link in Current Window

13 OnClick:
Case 1:
Open AccountsAct_spendReport-Selectaccount in Current Window

14 OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide Panel
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Footnote

Label

Interactions

15

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

16

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

17

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

18

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

19

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

20

OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

21

OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

22

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

23

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3
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Footnote | Label

Interactions

24

OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

25

OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

26

OnClick:
Case 1:

Open AccountsAct_spendingReport_tableview in Current Window
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1.6.3 Modal Overlay
1.6.3.1 SearchTransaction_personalAssistant
1.6.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.6.3.3 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.6.4 Unlabeled
1.6.4.1 Statel_inicial
1.6.4.2 User Interface
(1]
Write here you question and click "send"
1.6.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.6.4.4 start_writing
1.6.4.5 User Interface
1.6.5 ToolTip_help
1.6.5.1 Default
1.6.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.6.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.6.6 tooltip_previous_top
1.6.6.1 txt_previous
1.6.6.2 User Interface
(1]

1.6.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top

1.6.7 FechaSeleccionada
1.6.7.1 Statel
1.6.7.2 User Interface
April 2012

1.6.7.3 State2
1.6.7.4 User Interface

March 2012
1.6.8 tooltip_moneyin-3
1.6.8.1 moneyin-3
1.6.8.2 User Interface

(1]
1.6.8.3 Widget Table
‘ Footnote ‘ Label Interactions
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Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-3 fade 50ms

1.6.9 tooltip_moneyin-2
1.6.9.1 moneyin-2
1.6.9.2 User Interface
(1]
1.6.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-2 fade 50ms
1.6.10 tooltip_moneyout2
1.6.10.1 moneyout-2
1.6.10.2 User Interface
7
1.6.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout2 fade 50ms
1.6.11 tooltip_moneyoutl
1.6.11.1 moneyout-1
1.6.11.2 User Interface
n
1.6.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyoutl fade 50ms

Page 85 of (213) © BANKAELDER consortium 2011 — 2014



BANKA4ELDER Deliverable D3.1

1.6.12 tooltip_moneyout3
1.6.12.1 moneyout-3
1.6.12.2 User Interface
(1]
1.6.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout3 fade 50ms
1.6.13 tooltip_moneyin-1
1.6.13.1 moneyin-1
1.6.13.2 User Interface
(1]
1.6.13.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-1 fade 50ms
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1.7 AccountsAct_spendingReport_tableview
1.7.1 User Interface
L {, 900 00 00 00 Customer attendance | B Emailus | Language: English w Resizetex‘tin Change contrastO\
LO'GO.
@ Welcome John Smith | View my profile
/’ MR Today is Tuesday, May 28, 2012. You were here last Sunday
=
You are here: My Bank4Elder # Accounts Activity { E!icgat:kmélder J?[ :ds:r‘i;g:'y personal

z
My Bank4Elder ?[

Balance

Accounts Activity

5

3 4
?I Accounts Activity?[ Bank Statements ?[ Transfer Funds ?

&

] (2]

Number: 12345569900

This is the spending report for your Account: "Home"

Click here to select another account @

Related
Services

Spending report date: April 2012

Click here to select another date w ‘

Summary:

Balance at 1 April:
Total money in:
Total money out:
Balance at 1 May:

1300,00
500,00
300,00

Request statements copies

Open a savings account

Eead our FAQ (frequentl
asked guestions)

1500,00

Category Money out é April 2012 | Money out éﬂ-month avg.
Taxes 0.00 euros 0.00 euros
0,00 euros 0,00 euros

0.00 euros 0.00 euros

0.00 euros 0.00 euros

0,00 euros 0,00 euros

0.00 euros 0.00 euros

Transport 0.00 euros 0.00 euros
Entertainment 0.00 euros 0.00 euros
S 0,00 euros 0,00 euros
|Change to graphic viewi [ Save ] [ Print ]

Security | Terms of Use | LegalAgreements and Disclosures

©® 2012 Bank4Elder

1.7.2

Widget Table

‘ Footnote | Label

| Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open AccountsAct_spendingReport_tableview in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

10

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

11

OnClick:
Case 1:
Open AccountsAct_spendReport-Selectaccount in Current Window

12

OnClick:
Case 1:
Open AccountsAct_spendReport-SelectDate in Current Window

13

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

14

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window
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1.7.3 Modal Overlay
1.7.3.1 SearchTransaction_personalAssistant
1.7.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.7.33 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.7.4 Unlabeled
1.7.4.1 Statel_inicial
1.7.4.2 User Interface
(1]
Write here you question and click "send"
1.7.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.74.4 start_writing
1.7.45 User Interface
1.7.5 ToolTip_help
1.7.5.1 Default
1.7.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.7.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.7.6 tooltip_previous_top
1.7.6.1 txt_previous
1.7.6.2 User Interface
. [1]
Go back to previous page

1.7.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top

1.7.7 FechaSeleccionada
1.7.7.1 Statel
1.7.7.2 User Interface
April 2012
1.7.7.3 State2
1.7.74 User Interface
March 2012
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1.8 AccountsAct_spendReport-Selectaccount

1. An easy step-by-step procedure to select the account has been provided in order to improve the usability of this task
1.8.1 User Interface

%, 900000000 Customer attendance | E¥d Emailus | Language: English Resize text: [ [ [ change contrast () |

@® Welcome John Smith I View my profile sign out (D
MR Today is Tuesday, May 28, 2012. You were here last Sunday

f =1, [1]
[aF '
You are here: My Bank4Elder #» Accounts Activity mcgatﬁmﬂder ﬁ—l :::‘i;grw personal !‘IT

af @

I—H Transfer Funds T

5
« Go back
Accounts Activity S

This is the spending report for your Account:

e
0 Select account: e Press button: xE Related
—= < ] Services

"Home" - Account number 23 1233 123 v | OK

LOGO

]

b
a

4] #
My Bank4Elder T ‘ Balance Tl( Accounts Activity ITl ‘ Bank Statements

Request statements copies

Open a savings account

Summary: Read our FAQ {frequenthy
- Li asked guestions
Balance at 1 April:  1300,00 Money out &=
Total money in: 500,00 April 2012

Tatal money out: 300,00
Balance at 1 May: 1500,00

t
Money out &=
12-Month Average

1
Travel
[k
Food

13

Bills

(oo ) (o

House
Rental

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder

1.8.2 Widget Table
‘ Footnote I Label I Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open AccountsAct_spendReport-Selectaccount in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

10

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

11

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide Panel

12

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

13

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2
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Footnote

Label

Interactions

14

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

15

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

16

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

17

OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

18

OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

19

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

20

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

21

OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

22

OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2
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BANKA4ELDER
Footnote | Label Interactions
23 OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window
24 OnClick:
Case 1:

Open Accounts Activity_spendingReport in Current Window
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1.8.3 Modal Overlay
1.8.3.1 SearchTransaction_personalAssistant
1.8.3.2 User Interface
You are talking to Mary, your personal advisor
ﬂ"""-"John, what do you want to do now?
‘ Write here you question and click "send"
(CaltoMay]
1.8.3.3 Widget Table
‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.8.4 Unlabeled
1.84.1 Statel_inicial
1.8.4.2 User Interface
(1]
Write here you question and click "send"
1.8.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.8.4.4 start_writing
1.8.45 User Interface
1.8.5 ToolTip_help
1.8.5.1 Default
1.8.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.8.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms
1.8.6 tooltip_previous_top
1.8.6.1 txt_previous
1.8.6.2 User Interface
(1]
1.8.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_previous_top
1.8.7 tooltip_moneyin-3
1.8.7.1 moneyin-3
1.8.7.2 User Interface
1)
1.8.7.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-3 fade 50ms
1.8.8 tooltip_moneyin-2
1.8.8.1 moneyin-2
1.8.8.2 User Interface
0
1.8.8.3 Widget Table
‘ Footnote ‘ Label Interactions
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Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-2 fade 50ms
1.89 tooltip_moneyout2
1.8.9.1 moneyout-2
1.8.9.2 User Interface
1.8.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout2 fade 50ms
1.8.10 tooltip_moneyoutl
1.8.10.1 moneyout-1
1.8.10.2 User Interface
1.8.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyoutl fade 50ms
1.8.11 tooltip_moneyout3
1.8.11.1 moneyout-3
1.8.11.2 User Interface
1.8.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:

Hide tooltip_moneyout3 fade 50ms
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1.8.12 tooltip_moneyin-1
1.8.12.1 moneyin-1

1.8.12.2 User Interface
1.8.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_moneyin-1 fade 50ms
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1.9 AccountsAct_spendReport-SelectDate
1. An easy step-by-step procedure to select the spending report date has been provided in order to improve the usability of this task
1.9.1 User Interface
4, 900000000 Customer attendance | E¥d Emailus | Language: English w Resizeten:ﬂ n |' Change contrast()]
Logo
@ Welcome John Smith | viewmy protie signout (1)
M Today s Tuesday, May 28, 2012. You were here last Sunday
, & M
. Ml P Back to Ask to my personal
You are here: My Bank4Elder # Accounts Activity ‘ My Bank4Elder é_‘ \ = e RT
{z] {z] {] {=], (5]
My Bank4Elder T ‘ Balance —”Accounts Activity T ‘ Bank Statements T ‘ Transfer Funds T

:s |
L. o Go back
Accounts Activity

This is the spending report for your Account: "Home"

Number: 12345569900 Related

3 Services
=07 X
o Select Date: April 2012 v o Press button: | OKf

Request statements copies

Open a savings account

Summary: Read our FAQ (frequently
- LS asked questions
Balance at 1 April:  1300,00 Money out &=
Total money in: 500,00 April 2012

Total money out: 300,00
Balance at 1 May:

t
Money out &=
12-Month Average

18
Travel

House
Rental

[ Change to table view ]

Security | Terms ofUse | LegalAgreements and Disclosures

@ 2012 Bank4Elder

1.9.2 Widget Table

‘ Footnote ‘ Label ‘ Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open AccountsAct_spendReport-SelectDate in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

10

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

11

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

12

OnClick:
Case 1:
Open Accounts Activity_spendingReport in Current Window

13

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide Panel

14

OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl
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Footnote

Label

Interactions

15

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

16

OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

17

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

18

OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

19

OnMouseEnter:
Case 1:
Show Panel

OnMouseOut:
Case 1:
Hide Panel

20

OnMouseEnter:
Case 1:
Show Panel

OnMouseOut:
Case 1:
Hide Panel

21

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

22

OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

23

OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2
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Footnote | Label Interactions
24 OnMouseEnter:

Case 1:

Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2
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1.9.3 Modal Overlay
1.9.3.1 SearchTransaction_personalAssistant
1.9.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.9.3.3 Widget Table

‘ Footnote | Label ‘ Interactions

Page 105 of (213) © BANKAELDER consortium 2011 — 2014



BANK4ELDER Deliverable D3.1
Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.9.4 Unlabeled
1.9.4.1 Statel_inicial
1.9.4.2 User Interface
(1]
Write here you question and click "send"
1.9.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1944 start_writing
1.9.45 User Interface
1.9.5 ToolTip_help
1.9.5.1 Default
1.9.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.9.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms
1.9.6 tooltip_previous_top
1.9.6.1 txt_previous
1.9.6.2 User Interface
(1]
1.9.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_previous_top
1.9.7 tooltip_moneyin-3
19.7.1 moneyin-3
1.9.7.2 User Interface
1)
1.9.7.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-3 fade 50ms
1.9.8 tooltip_moneyin-2
1.9.8.1 moneyin-2
1.9.8.2 User Interface
0
1.9.8.3 Widget Table
‘ Footnote ‘ Label Interactions

Page 107 of (213) © BANKAELDER consortium 2011 — 2014



BANK4ELDER

Deliverable D3.1

Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-2 fade 50ms
1.9.9 tooltip_moneyout2
1.9.9.1 moneyout-2
1.9.9.2 User Interface
1.9.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout2 fade 50ms
1.9.10 tooltip_moneyoutl
1.9.10.1 moneyout-1
1.9.10.2 User Interface
1.9.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyoutl fade 50ms
1.9.11 tooltip_moneyout3
1.9.11.1 moneyout-3
1.9.11.2 User Interface
1.9.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:

Hide tooltip_moneyout3 fade 50ms
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1.10 Accounts Activity_search options

1. For searching specific transaction we have included big familiar icons for searching (a magnifying glass) and we have also visually
grouped the filtering options using a balloon with the aim that the searching function would be well understood.

2. Contextual help has been provided in each filtering option to clarify its functionality
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1.10.1 User Interface

L. 900000000 Customer attendance | B Emailus | Language: English  w Resize text [ [ [ Change contrast () |

@ Welcome John Smith | Viewmy profile
Today is Tuesday, May 28, 2012. You were here last Sunday

Sign out (D

- - 1
Back to 21| Ask to my personal
My Bank4Elder advisor !.l

4 3| - 6| r 7
?I AccountsActivity?| Bank Statements Lﬁ Transfer Funds ?

You are here: My Bank4Elder # Accounts Activity

3|
My Bank4Elder ?|

Balance
12 m
.. Go back
Accounts Activity
This is the spending report for your Account: "Home"
Number: 12345569900 Click here to select another account @ 7] Search
transactions

If you are looking for an specific
transaction, click here to define
your search options (date,

month | | year @ type of transaction, amount of
- maney., ...}
month || year @ @

-

Date from: day Equal to: Euros

To:  day

J

Type: - Enter transaction description... A
Spending report
v
Watch where you money goes.
Search transactions Here you can gain added
insight into your spending with
a snapshot view of your
spending, averages over time,
Date Description Money out Money in Balance and more.
+ : \
= = = L€ m
[ 1 May Mobile phone bil 2450 € - +2.825,50€ | —
[ 200l Home Insurance 200,00 € o +2850,50€ |
[ 25 Apii Retirement Payment - 1.000,00 € +3.050,50€ |
[ 19pil Transfer to Dan 500,00 € - +2050,50¢€ |
[ 18 April Payment in shop 10,00 € - +2550,50€ |
[ aapi Cash withdrawal 20,00 € - +2.580,50€ |
T Cash withdrawal 25,00 € - +2600,50€ |
[ aapi Transfer from Mary o 125,00 € +2625,50€ |
[ 3apil Retirement Payment - 1.000,00 € +2500,50€ |
[ onp Payment in shop 50,00 € - +1500,50€ |
Page 1 of 3 [Save B ] [Prim e ]

Security | Terms of Use | Legal Agreements and Disclosures

@ 2012 Bank4Elder

1.10.2 Widget Table

‘ Footnote | Label | Interactions
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Deliverable D3.1

Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open Accounts Activity in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

10

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."

11

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

12

OnClick:
Case 1:
Open Link in Current Window

13

OnClick:
Case 1:
Open Accounts Activity in Current Window
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1.10.3 Modal Overlay
1.10.3.1 SearchTransaction_personalAssistant
1.10.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.10.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.10.4 Unlabeled
1.10.4.1 Statel_inicial
1.10.4.2 User Interface
(1]
Write here you question and click "send"
1.10.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.10.4.4 start_writing
1.10.4.5 User Interface
1.10.5 ToolTip_help
1.10.5.1 Default
1.10.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.10.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.10.6 tooltip_previous_top
1.10.6.1 txt_previous
1.10.6.2 User Interface
Go back to previous page

1.10.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top
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1.11 BankStatements

1. Headlines and explanations to indicate where the user is and what she can do have been provided to improve the usability.
2. Help and accessibility options are always present during the whole interaction with the system.

3. An easy step-by-step procedure to select the bank statement has been provided in order to improve the usability of this task
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1.11.1 User Interface
- PE——
“‘x\ ’,/’ {. 900 00 00 00 Customer attendance | B8 Emailus | Language: English v Resize text:= | Change contrastO|
LOGO
® Welcome John Smith | View my profile Sign out (!)
7 ~. | 4 Today is Tuesday May 28, 2012. You were here last Sunday
y o — 1
. . A Back to Ask to my personal
8 My a :
You are here: My Bank4Elder #» BankStatements ‘ My BankdEider d? advisor !I
R 4 . 5 B | - 7
My Bank4Elder ‘ Balance | Accounts Activity I Bank Statements Transfer Funds

(1]
4 Go back
Bank Statements

In this section you can view, save and print your online statements. You only need to follow these two steps:

@ selectaccount: “Home™ - Account number 23 1233 123 =EIPN
Related Services

@ select Statement @

R t stat t i
Here you can access the most recent statements for the account: "Home"- 23 1233 123 Equest slalements copes

Change delivery preferences

* If you want to check previous statements (up to 5 years) you can select the year here:

Open a savings account
2011 | 2010 | 2009 | 2008 | 2007

April 2012 Important documents
March 2012

February 2012

Available Tax Document

Privacy Policy

January 2012

[ | want to receive automatic email notifications when my online statements are available

Send request to the bank

Security | Terms of Use | LegalAgreements and Disclosures

@ 2012 Bank4Elder

1.11.2 Widget Table

‘ Footnote | Label Interactions
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Footnote | Label Interactions
1 OnClick:
Case 1:

Bring Modal Overlay to Front
Show Modal Overlay

2 desplegableCuentas2 OnChange:

Case 1

(If selected option of desplegableCuentas2 equals "*Home" - Account number 23 1233 123 "):
Set CuentaSeleccionada state to Statel

Case 2

(Else If selected option of desplegableCuentas2 equals "'Savings"- Account number: 23 3456 123"):
Set CuentaSeleccionada state to State2

3 OnClick:
Case 1:
Open My Bank4Elder in Current Window

4 OnClick:
Case 1:
Open Balance in Current Window

5 OnClick:
Case 1:
Open Accounts Activity in Current Window

6 OnClick:
Case 1:
Open BankStatements in Current Window

7 OnClick:
Case 1:
Open Transfers in Current Window

8 Modal-BankStatement-Total | OnShow:
Case 1

Set text on widget Unidentified equal to "Title Goes Here..."

9 OnClick:
Case 1:
Open My Bank4Elder in Current Window

10 OnClick:
Case 1:
Open My Bank4Elder in Current Window

11 OnMouseEnter:

Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

12 Modal Overlay OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."
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1.11.3 Modal Overlay
1.11.3.1 SearchTransaction_personalAssistant
1.11.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.11.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.11.4 Unlabeled
1.11.4.1 Statel_inicial
1.11.4.2 User Interface
(1]
Write here you question and click "send"
1.11.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.11.4.4 start_writing
1.11.45 User Interface
1.115 ToolTip_help
1.11.5.1 Default
1.11.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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BANK4ELDER Deliverable D3.1
1.11.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:

Hide ToolTip_help fade 50ms
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1.11.6 Modal-BankStatement-Total

1.11.6.1 Default

1.11.6.2 User Interface

Mr. John Smith
C/ Mayor, 44.. 28922 Valencia Spain

Bank Statement from 1 April 2012 to 1 May 2012

2

8 o
X

T

HeArd =i mre

Your account summary

Balance at 1 April: 0000 euros
Total money in: 000 euros
Total money out: 000 euros

Balance at 1 May: 0000 euros

Your interest summary

Account Mame: Home
Sort Code: 54 35 23445,
Account Mumber: 0000.0000.00000.00

Your current account statement:
April 1st, 2012 to May 1st 2012.

Interest paid this statement:
Average collected balance:

Interest paid this year:

00.00 euros
00.00 euros
Interest earned this statement period: 00.00 euros
00.00 euros

Your incomings & outcomings

Balance carried forward

Date Description

=]

Money out

t
=

+2.825, 50 €

Q

1 May Maobile phone bill

+2.825, 50 €

29 April Home Insurance

+2.850, 50 €

25 April

Retirement Payment

+3.050, 50 €

Transfer to Dan

+2.050, 50 €

18 April Payment in shop

+2.550, 50 €

9 April Cash withdrawal

+2.580, 50 €

[
[
[
[ 19Api
[
[
[

3 April Cash withdrawal

+2.600, 50 €

Page 1 of 1
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1.11.6.3 Widget Table

Footnote | Label Interactions

1 OnClick:
Case 1:

Hide Modal-BankStatement-Total

2 OnMouseEnter:
Case 1:
Toggle Visibility for Panel

OnMouseOut:
Case 1:
Hide Panel

3 Apply Button | OnClick:
Case 1:
Hide Modal-BankStatement-Total

4 Apply Button | OnClick:
Case 1:
Hide Modal-BankStatement-Total

5 Apply Button | OnClick:
Case 1:
Hide Modal-BankStatement-Total

1.11.7 CuentaSeleccionada
1.11.7.1 Statel
1.11.7.2 User Interface
"Home"- 23 1233 123

1.11.7.3 State2
1.11.7.4 User Interface

"Savings"- 23 3456 123
1.11.8 april-gris
1.11.8.1 Statel
1.11.8.2 User Interface

]

1.11.8.3 Widget Table

‘ Footnote ‘ Interactions
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Deliverable D3.1

Footnote

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set april-gris state to State2

OnMouseOut:
Case 1:
Set april-gris state to Statel

1.11.8.4

1.11.8.5

1.11.8.6

State2

User Interface

Widget Table

Footnote

Interactions

1

OnClick:
Case 1:

Bring Modal-BankStatement-Total to Front
Show Modal-BankStatement-Total

OnMouseOut:
Case 1:
Set april-gris state to Statel

1.11.9

1.11.9.1

1.11.9.2

1.11.9.3

march-gris
Statel

User Interface

Widget Table

Footnote

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set march-gris state to State2

OnMouseOut:
Case 1:
Set march-gris state to Statel
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1.11.9.4 State2
1.11.9.5 User Interface

(1]
1.11.9.6 Widget Table

Footnote | Interactions

1 OnClick:

Case 1:
Bring Modal-BankStatement-Total to Front
Show Modal-BankStatement-Total

OnMouseOut:
Case 1:
Set march-gris state to Statel

1.11.10 february-gris
1.11.10.1 Statel
1.11.10.2 User Interface
(1]
1.11.10.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set february-gris state to State2

OnMouseOut:
Case 1:
Set february-gris state to Statel

1.11.10.4 State2
1.11.10.5 User Interface

(1]
1.11.10.6 Widget Table

‘ Footnote ‘ Interactions
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Footnote | Interactions

1 OnClick:

Case 1:
Bring Modal-BankStatement-Total to Front
Show Modal-BankStatement-Total

OnMouseOut:
Case 1:
Set february-gris state to Statel

1.11.11 january-gris
1.11.11.1 Statel
1.11.11.2 User Interface
1.11.11.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set january-gris state to State2

OnMouseOut:
Case 1:
Set january-gris state to Statel

1.11.11.4 State2
1.11.11.5 User Interface
1.11.11.6 Widget Table

Footnote | Interactions

1 OnClick:

Case 1:
Bring Modal-BankStatement-Total to Front
Show Modal-BankStatement-Total

OnMouseOut:
Case 1:
Set january-gris state to Statel
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1.11.12 tooltip_previous_top
1.11.12.1 txt_previous
1.11.12.2 User Interface
Go back to previous page

1.11.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top
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1.12 Transfers

1. Both headlines to indicate where the user is and explanations using simple language to describe what the user can do in
transferences have been provided to improve the usability.

2. Help and accessibility options are always present during the whole interaction with the system.
3. Contextual help is provided to explain each transfer type.

4. Icons which represents properly the type of transference that is being described should be included
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1.121

User Interface

-
.
.

Welcome John Smith | View my profile
~. | 4 Todayis Tuesday, May 28, 2012. You were here last Sunday

~ {, 900 00 00 00 Customer attendance | E¥d Emailus | Language: English v

Resize text: [ [ change contrast (b |

Sign out (')

You are here: My Bank4Elder » Transfer funds

‘ Back to

My Bank4Elder

13

—_— 1
Ask to my personal
advisor !I?

2| -
My Bank4Eider ?\

Balance

3| - 4 - s 1
Iﬂ Accounts Activity ?‘ Bank Statements ?I Transfer funds ?

Transfer funds

(16] (4]

Please, select the kind of transfer you want to make.

P

Regular Transfer

Choose this option to transfer funds from your
BAE account to an account belonging to
another bank. You should also select this
option to pay bills.

Click here to select this transfer

@B

" Transfer funds to
foreign accounts

Select this option if you want to make a
transfer to a foreing bank account. You
should provide the IBAN (International Bank
Account Number) account code.

Click here to select this transfer

A Transfer funds between Gﬂ

your own accounts

You should select this option if you want to
transfer funds between your BAE accounts. In
this case both the transfer payer and
beneficiary would be yourself, then the
transfer procedure will be quicker.

Click here to select this transfer b

GIEI

"Transfer Management

Here you can see and manage your express
transfers. You can also see, add and modify
your automatic transfers.

Click here to manage automatic transfers p

Click here to manage express transfers p

Security | Terms of Use | LegalAgreements and Disclosures

© 2012 Bank4Elder

1.12.2 Widget Table
‘ Footnote | Label | Interactions
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Footnote | Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open Accounts Activity in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnClick:
Case 1:
Open Transfer outside the bank in Current Window

OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 2:
Send Panel to Back
Hide Panel

OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 2:
Send Panel to Back
Hide Panel

OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 2:
Send Panel to Back
Hide Panel

10

OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 2:
Send Panel to Back
Hide Panel

11

OnClick:
Case 1:
Open Transfers in Current Window

12

OnClick:
Case 1:
Open My Bank4Elder in Current Window
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Footnote

Label

Interactions

13

OnClick:
Case 1:
Open My Bank4Elder in Current Window

14

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

15

Modal Overlay

OnShow:
Case 1l
(If text on widget Modal Title equals ™):

Set text on widget Modal Title equal to "Title Goes Here..."

16

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top
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1.12.3 Modal Overlay
1.123.1 SearchTransaction_personalAssistant
1.12.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.12.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.124 Unlabeled
1.124.1 Statel_inicial
1.12.4.2 User Interface
(1]
Write here you question and click "send"
1.12.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.12.4.4 start_writing
1.12.45 User Interface
1.125 ToolTip_help
1.125.1 Default
1.12.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions

Page 132

of (213)

© BANKA4ELDER consortium 2011 — 2014



BANK4ELDER Deliverable D3.1

1.12.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.12.6 tooltip_previous_top
1.12.6.1 txt_previous
1.12.6.2 User Interface
Go back to previous page

1.12.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top
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1.13 Transfer outside the bank
1. Step-by-step procedures to carry out a transference have been provided in order to improve the usability of this task
OnPageload:

Case 1:

Hide tooltip_cancel,
tooltip_continue,
tooltip_contextual_hel,
tooltip_add_top,
tooltip_goBack_top,
tooltip_add_top
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1.13.1 User Interface

~ k 900 00 00 00 Customer attendance | E¥§ Emailus | Language: English v Resizetext:ﬂ Change contrasto\

LOGO
® Welcome John Smith | View myprofiie signout (1)
~ MR Today is Tuesday, May 28, 2012, You were here last Sunday
17 ]
You are here: My Bank4Elder # Transfer funds # Transfer funds outside the bank [ mcgat:kmzlder d?[ :ﬂi;grmy AR !l

2 3 4 5 15
My Bank4Elder ?[ Balance ?[ Accounts Activity ?[ Bank Statements ?I Transfer funds |
B
.
Transfer funds outside the bank

1 Enter transfer details 2 Confirm details 3 Transaction receipt

To carry out a transfer you should enter the transfer details following these three steps:

' o Enter ordering details (Required) o Enter beneficiary details (Required) o Send confirmation notice (Optional}
o Ordering details | whatis this @) o Beneficiary details | what s this

From account (Required figld): Balance: + 1.500,00 Euros Beneficiary account (Required field):

Home | 0000 1111 22 1234567890 | + 1.500,00 € v

Payer name (Required field): Beneficiary name (Reguired field):

Transfer amount (Reguired field): Country of residence (Required field):

Euros Select country v
Observations: Address:
i -

o Transfer confirmation notice (optional) | whatis this )

You can notify the transaction to the beneficiary using an SMS, an e-mail or both.

E-mail: SMS (Text massage):

) o g )
[ Cancel Continue

Security | Terms of Use | LegalAgreements and Disclosures
@ 2012 Bank4Elder

1.13.2 Widget Table

‘ Footnote | Label | Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_contextual_hel to Front
Show tooltip_contextual_hel

OnMouseOut:
Case 2:
Send tooltip_contextual_hel to Back
Hide tooltip_contextual_hel

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_top to Front
Show tooltip_goBack_top

OnMouseOut:
Case 1:
Hide tooltip_goBack_top
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Footnote

Label

Interactions

10

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 1:
Hide Panel

11

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_cancel to Front
Show tooltip_cancel

OnMouseOut:
Case 1:
Hide tooltip_cancel

12

OnClick:
Case 1:
Open Transfer outside the bank 2 in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_continue to Front
Show tooltip_continue

OnMouseOut:
Case 1:
Hide tooltip_continue

13

OnClick:
Case 1:
Bring panel - lightbox dialog to Front
Show panel - lightbox dialog fade 500ms

14

OnClick:
Case 1:
Bring panel - lightbox dialog to Front
Show panel - lightbox dialog fade 500ms

15

OnClick:
Case 1:
Open Transfers in Current Window

16

OnClick:
Case 1:
Open My Bank4Elder in Current Window

17

OnClick:
Case 1:
Open My Bank4Elder in Current Window

18

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."
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Footnote | Label

Interactions

19

OnMouseEnter:
Case 1:
Bring tooltip_add_top to Front
Show tooltip_add_top

OnMouseOut:
Case 1:
Hide tooltip_add_top

20

OnMouseEnter:
Case 1:
Bring tooltip_add_top to Front
Show tooltip_add_top

OnMouseOut:
Case 1:
Hide tooltip_add_top

21

OnMouseEnter:
Case 1:
Bring tooltip_add_top to Front
Show tooltip_add_top

OnMouseOut:
Case 1:
Hide tooltip_add_top

22

OnMouseEnter:
Case 1:
Bring tooltip_add_top to Front
Show tooltip_add_top

OnMouseOut:
Case 1:
Hide tooltip_add_top
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1.13.3 Modal Overlay
1.13.3.1 SearchTransaction_personalAssistant
1.13.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.13.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.13.4 Unlabeled
1.13.4.1 Statel_inicial
1.13.4.2 User Interface
(1]
Write here you question and click "send"
1.13.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.13.4.4 start_writing
1.13.4.5 User Interface
1.135 ToolTip_help
1.13.5.1 Default
1.13.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.13.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms
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1.13.6 panel - lightbox dialog
1.13.6.1 show
1.13.6.2 User Interface
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1.13.6.3 Widget Table
Footnote | Label Interactions
1 link - close lightbox | OnClick:
hide lightbox:

Hide panel - lightbox dialog fade 500ms

2 button - dialog action | OnClick:
perform action, hide lightbox:
Hide panel - lightbox dialog fade 500ms

3 image OnClick:
Case 1:
Hide panel - lightbox dialog fade 500ms

1.13.7 tooltip_contextual_hel
1.13.7.1 contextual_help
1.13.7.2 User Interface
(1]

1.13.7.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_contextual_hel fade 50ms

1.13.8 tooltip_cancel
1.13.8.1 txt_cancel
1.13.8.2 User Interface
[1]

1.13.8.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_cancel
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1.13.9 tooltip_continue
1.13.9.1 txt_continue
1.13.9.2 User Interface

Continue transaction 1]

and go to Step 2
1.13.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_continue

1.13.10 tooltip_goBack_top
1.13.10.1 txt_goBack
1.13.10.2 User Interface

Go back to Transfer

menu
1.13.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_goBack_top

1.13.11 tooltip_previous_top
1.13.11.1 txt_previous
1.13.11.2 User Interface
Go back to previous page

1.13.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_previous_top

Page 144 of (213) © BANKAELDER consortium 2011 — 2014



BANK4ELDER Deliverable D3.1

1.13.12 tooltip_add_top
1.13.12.1 txt_add1l
1.13.12.2 User Interface

Add this account to B

my express transfer :
1.13.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_add_top

1.13.13 tooltip_add_top
1.13.13.1 txt_add1l
1.13.13.2 User Interface

Add this account to

my express transfer :
1.13.13.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_add_top
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1.14 Transfer outside the bank 2

1. User are provided with the option to fix possible mistakes

2. According to user requirements security coordinates are provided to the user in order to perform the authentication with the system

OnPageload:
Case 1:

Hide tooltip_goBack_top,
tooltip_cancel,
tooltip_continue,
tooltip_goBack_bottom,
Feedback_security_ok,
feedback_security_ko
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1.14.1 User Interface
S A \. 900 00 00 00 Customer attendance | ¥ Emailus | Language: English w Resize text = \‘Change contrasto]
LOGO
® Welcome John Smith | view my profile
~ ~.| M Todayis Tuesday, May 28, 2012 You were here last Sunday
P L) i
You are here: My Bank4Elder # Transfer funds » Transfer funds outside the bank ‘ a?fcgat:kﬁ\der J'{’J :ds:;z:“ personal !I?
ap 3], ap 5 @
My Bank4Elder {ﬂ Balance (ﬁ Accounts Activity L‘j| Bank Statements L‘jl Transfer funds |
a (7]
.
Transfer funds outside the bank

3 Transaction receipt

1 Enter transfer de: ) 2 Confirm details

Secondly, you should confirm transfer details and provide your secure code in these two steps:

o Confirm that the data entered are correct o Enter the security code

o Confirm data

Ordering details Beneficiary details

From account: Beneficiary account: Email:
Hame: Home 0000 1111 00 1234567890 frank_stevens@gmail.com
Number: 0000 1111 00 1234567890
Balance: + 1.500,00 Euros Beneficiary name: SMs:
Frank Stevens 600 000 000
Payer name:
John Smith Country of residence:
Spain
Transfer amount:
Address:
750,00 Euros
Paseo de la Castellana 200
Observations:
House rent Town:
Madrid
; want to change data , I want to change data { , | want to change data

o Security coordinates (Required) | whatis tis (g

-

Enter the values located in 1, 4, 7 and 8 position from your banking coordinates card

00000000
e M — —®

* %

(7a] (=]
o

Security | Terms of Use | Leqal Agreements and Disclosures

(2]
Continue

© 2012 Bank4Elder

1.14.2 Widget Table
‘ Footnote | Label | Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_contextual_hel to Front
Show tooltip_contextual_hel

OnMouseOut:
Case 2:
Send tooltip_contextual_hel to Back
Hide tooltip_contextual_hel

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_top to Front
Show tooltip_goBack_top

OnMouseOut:
Case 1:
Hide tooltip_goBack_top

OnClick:
Case 1:
Open Transfers in Current Window

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_bottom to Front
Show tooltip_goBack_bottom

OnMouseOut:
Case 1:
Hide tooltip_goBack_bottom
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Footnote

Label

Interactions

10

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_bottom to Front
Show tooltip_goBack_bottom

OnMouseOut:
Case 1:
Hide tooltip_goBack_bottom

11

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_cancel to Front
Show tooltip_cancel

OnMouseOut:
Case 1:
Hide tooltip_cancel

12

OnClick:
Case 1:
Open Transfer outside bank 3 in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_continue to Front
Show tooltip_continue

OnMouseOut:
Case 1:
Hide tooltip_continue

13

OnClick:
Case 1:
Open Transfer outside the bank in Current Window

14

OnClick:
Case 1:
Bring panel - lightbox dialog to Front
Show panel - lightbox dialog fade 500ms

15

OnClick:
Case 1:
Bring panel - lightbox dialog to Front
Show panel - lightbox dialog fade 500ms

16

first_value

OnKeyUp:
Case 1:
Hide feedback_security_ko fade 500ms

17

last_value

OnKeyUp:
Case 1
(If text on widget last_value equals "1"):
Bring Feedback_security_ok to Front
Show Feedback_security_ok fade 500ms
Case 2
(Else If text on widget last_value equals "2"):
Show feedback_security ko fade 500ms
Set Focus on first_value
Set text on widget first_value equal to "
Set text on widget second_value equal to "
Set text on widget thirst_value equal to ™"
Set text on widget last_value equal to "™
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Footnote

Label

Interactions

18

OnClick:
Case 1:
Open Transfers in Current Window

19

OnClick:
Case 1:
Open My Bank4Elder in Current Window

20

OnClick:
Case 1:
Open My Bank4Elder in Current Window

21

Modal Overlay

OnShow:
Case 1

Set text on widget Modal Title equal to "Title Goes Here..."
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1.14.3 Modal Overlay
1.143.1 SearchTransaction_personalAssistant
1.14.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.14.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.14.4 Unlabeled
1.144.1 Statel_inicial
1.14.4.2 User Interface
(1]
Write here you question and click "send"
1.14.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.14.4.4 start_writing
1.14.45 User Interface
1.145 ToolTip_help
1.14.5.1 Default
1.14.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.14.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:

Hide ToolTip_help fade 50ms
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1.14.6 panel - lightbox dialog
1.14.6.1 show
1.14.6.2 User Interface
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Hide tooltip_goBack_top

BANKA4ELDER Deliverable D3.1
1.14.6.3 Widget Table
Footnote | Label Interactions
1 link - close lightbox | OnClick:
hide lightbox:
Hide panel - lightbox dialog fade 500ms
2 button - dialog action | OnClick:
perform action, hide lightbox:
Hide panel - lightbox dialog fade 500ms
3 image OnClick:
Case 1:
Hide panel - lightbox dialog fade 500ms
4 OnMouseEnter:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:
Hide Panel
1.14.7 tooltip_contextual_hel
1.14.7.1 contextual_help
1.14.7.2 User Interface
(1]
1.14.7.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_contextual_hel fade 50ms
1.14.8 tooltip_goBack_top
1.14.8.1 txt_goBack
1.14.8.2 User Interface
[1]
1.14.8.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
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1.14.9 tooltip_cancel
1.14.9.1 txt_cancel
1.14.9.2 User Interface

Cancel transaction and @l

go to My Bank4Elder
1.14.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_cancel

1.14.10 tooltip_continue
1.14.10.1 txt_continue
1.14.10.2 User Interface

Continue transaction

and go to Step 3
1.14.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_continue

1.14.11 tooltip_goBack_bottom
1.14.11.1 txt_goBack
1.14.11.2 User Interface
Go back to step 1

1.14.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_goBack_bottom
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1.14.12 Feedback_security_ok

1.14.12.1 Statel

1.14.12.2 User Interface
The values are correct, please click on the
"Continue” button to end the transfer

1.14.13 feedback_security_ko

1.14.13.1 Statel

1.14.13.2 User Interface

The values are not correct, please enter the
numbers again.
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1.15 Transfer outside bank 3

OnPageload:
Case 1:
Hide tooltip_continue,
tooltip_goBack_bottom
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1.15.1

User Interface

~ %, 900000000 Customer attendance | B¥d Emailus | Language: English

Welcome John Smith | Viewmy profile
MR Today is Tuesday, May 28, 2012 You were here last Sunday

L 4 Resize text = n Change contrasto\

You are here: My Bank4Elder # Transfer funds % Transfer funds outside the bank

Back to

] 1
=F| Ask to my personal
My Bank4Elder advisor !I

3
My Bank4Elder ?[

Balance

4 5 6 1z
?[ Accounts Activity ?[ Bank Statements ?I Transfer funds |

Transfer funds outside the bank

(1]

1 Enter transfer details o 2 Confirm details

Here you can see the result of your transaction

\/ Your transfer has been successfully completed

Ordering details

From account:

Name: Home

Balance: + 1.500,00 Euros
Payer name:

John Smith
Transfer amount:

750,00 Euros
Observations:

House rent

Number: 0000 1111 00 1234567890

Beneficiary account:

0000 1111 00 1234567890
Beneficiary name:

Frank Stevens
Country of residence:

Spain
Address:

Paseo de la Castellana 200
Town:

Madrid

Email:
frank_stevens@amail.com
SMS:

600 000 000

Transaction receipt | whstis tis @

You can print the receipt or download it in PDF format

2 . -
poumload receipt

B (2]
Go to My Bank4Elder

(17]
Make another transfer

Security | Terms ofUse | Leqal Agreements and Disclosures

© 2012 Bank4Elder

1.15.2

Widget Table

‘ Footnote | Label

| Interactions
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Footnote

Label

Interactions

1

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnClick:
Case 1:
Open Balance in Current Window

OnClick:
Case 1:
Open Link in Current Window

OnClick:
Case 1:
Open BankStatements in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_contextual_hel to Front
Show tooltip_contextual_hel

OnMouseOut:
Case 2:
Send tooltip_contextual_hel to Back
Hide tooltip_contextual_hel

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_bottom to Front
Show tooltip_goBack_bottom

OnMouseOut:
Case 1:
Hide tooltip_goBack_bottom

OnClick:
Case 1:
Open My Bank4Elder in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_goBack_bottom to Front
Show tooltip_goBack_bottom

OnMouseOut:
Case 1:
Hide tooltip_goBack_bottom
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Footnote

Label

Interactions

10

OnClick:
Case 1:
Open Transfers in Current Window

OnMouseEnter:
Case 1:
Bring tooltip_continue to Front
Show tooltip_continue

OnMouseOut:
Case 1:
Hide tooltip_continue

11

OnClick:
Case 1:
Open Transfer outside the bank in Current Window

12

OnClick:
Case 1:
Open Transfers in Current Window

13

OnClick:
Case 1:
Open My Bank4Elder in Current Window

14

OnMouseEnter:
Case 1:
Bring tooltip_previous_top to Front
Show tooltip_previous_top

OnMouseOut:
Case 1:
Hide tooltip_previous_top

15

Modal Overlay

OnShow:
Case 1
(If text on widget Modal Title equals "™):
Set text on widget Modal Title equal to "Title Goes Here..."
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1.15.3 Modal Overlay
1.15.3.1 SearchTransaction_personalAssistant
1.15.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.15.3.3 Widget Table

‘ Footnote | Label ‘ Interactions
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Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.15.4 Unlabeled
1.15.4.1 Statel_inicial
1.15.4.2 User Interface
(1]
Write here you question and click "send"
1.15.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.15.4.4 start_writing
1.15.4.5 User Interface
1.15.5 ToolTip_help
1.15.5.1 Default
1.15.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.15.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

1.15.6 tooltip_contextual_hel
1.15.6.1 contextual_help
1.15.6.2 User Interface
[1]
Click here for help

1.15.6.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_contextual_hel fade 50ms

1.15.7 tooltip_continue
1.15.7.1 txt_continue
1.15.7.2 User Interface
Go to the Transfers menu

1.15.7.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_continue

1.15.8 tooltip_goBack_bottom
1.15.8.1 txt_goBack
1.15.8.2 User Interface

1]
Go to My BankdElder main page

1.15.8.3 Widget Table

‘ Footnote | Label Interactions
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Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_goBack_bottom

Go back to previous page

1.15.9 tooltip_previous_top
1.15.9.1 txt_previous

1.15.9.2 User Interface
1.15.9.3 Widget Table

Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide tooltip_previous_top
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1.16

Learn more

1. Use of familiar language

1.16.1

User Interface

" {. 900 00 00 00 Customer attendance | Branch and ATM locations | Security | Contactus | Language: English v

Resize tex‘t:= u | Change contrast0‘|

What can | do in Bank4Elder online?

You can manage your finances and Bank4Elder account anywhere and any time, we offer a number of operations that you can

easily and securely perform.
These are some of the main services that you can enjoy using Bank4Elder online

My Bank4Elder customizable services

Monitor your accounts Manage finances and Pay bills Customer service
Account Activity Bill Pay Cnline chat assistant My personal investment advicer
Online Statements Transfers Telephone and video support Additional serices: Weather, Social
Alerts Online Brokerage Online help Banking... and much more!

Do you still have doubts? Please visit our FAQ section

If you have any problem we provide you a 24 hour-telephone and online support

(1]

Security | Terms of Use | LegalAgreements and Disclosures

® 2012 Bank4Elder

1.16.2 Widget Table
Footnote | Interactions
1 OnClick:

Case 1:

Open Home in Current Window
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1.17 Online help
1.17.1 User Interface
'“'---.u__ ,' {. 900 00 00 00 Customer attendance | Branch and ATM locations | Security | Contactus | Language: English v
LOGO

f'J T~ Resize text: = n | Change contrast (J |

Username/Password online help:

Do you have problems for accessing to your online banking?
Just select your situation below and we will walk you through the steps:

| forgot my username

| forgot my password

| forgot both my username and my password

| want to change my username or password

My password has been disabled

| have a temporary password

Get more information here (1]
=

Security | Terms of Use | LegalAgreements and Disclosures
@ 2012 Bank4E|der

1.17.2 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Home in Current Window
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1.18 Customize My Bank4Elder

1. Providing information to guide the user during the interaction using easy language
2. Contextual help giving information regarding each widget funcionality is provided

3. We have decided to include carousel instead of using traditional menus with the aim to improve the aesthetic and intuitiveness of the
interface by boosting the visual design.

4. A menu with graphic information has been included.

5. Breadcrumb information has been included in order users know better where they are.
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1.18.1 User Interface
’,/’ k 900 00 00 00 Customer attendance | ¥ Emailus | Language: English v Resizetextﬂ Change contrasto
LO'GO.
® Welcome John Smith | view my profile Sign out
~ M Today is Tuesday, May 28, 2012. You were here last Sunday
10 s
. s Back to Ask to my personal
You are here: My Bank4Elder » Customize My Bank4Elder My BankaEider #[ e !‘I

1.18.2

Here you can choose the content you want to see in your Bank4Elder main screen

BT

Select the content for the first window:

Select the content for the second window:

Statements

Statements

cent activity market

cent activity|

Click here to |
|select this item

Click here to |
|select this item

market

K] ») (€

> |

Select the content for the third window:

Select the content for the fourth window:

Statements

Statements

cent activity market cent activity

ltem selected -

Click here to |
|select this item

market

1] 13] €]

13]

© 2012 Bank4Elder

Security | Terms of Use | Legal Agreements and Disclosures

Widget Table

‘ Footnote | Label

Interactions
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Footnote | Label Interactions
1 Modal_view2_bankstatement | OnShow:

Case 1

(If text on widget Unidentified equals "™):

Set text on widget Unidentified equal to "Title Goes Here..."

OnMouseEnter:
Case 1:

Bring tooltip_contextual_help_customize to Front

Show tooltip_contextual_help_customize

OnMouseOut:
Case 1:
Hide tooltip_contextual_help_customize

OnMouseEnter:
Case 1:
Show tooltip_refresh_widgets

OnMouseOut:
Case 1:
Hide tooltip_refresh_widgets

OnMouseEnter:
Case 1:
Bring tooltip_refresh_widgets to Front
Show tooltip_refresh_widgets

OnMouseOut:
Case 1:
Hide tooltip_refresh_widgets

OnMouseEnter:
Case 1:

Bring tooltip_restore_default_widgets to Front

Show tooltip_restore_default_widgets

OnMouseOut:
Case 1:
Hide tooltip_restore_default_widgets

OnMouseEnter:
Case 1:
Bring tooltip_discard_changes to Front
Show tooltip_discard_changes

OnMouseOut:
Case 1:
Hide tooltip_discard_changes

OnMouseEnter:
Case 1:
Bring tooltip_discard_changes to Front
Show tooltip_discard_changes

OnMouseOut:
Case 1:
Hide tooltip_discard_changes

OnClick:
Case 1:
Bring Modal Overlay to Front
Show Modal Overlay

OnClick:
Case 1:
Open My Bank4Elder in Current Window

10

OnClick:
Case 1:
Open My Bank4Elder in Current Window
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Footnote | Label Interactions
11 Modal Overlay OnShow:

Case 1

(If text on widget Modal Title equals ™):

Set text on widget Modal Title equal to "Title Goes Here..."
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1.18.3 Modal Overlay
1.18.3.1 SearchTransaction_personalAssistant
1.18.3.2 User Interface

You are talking to Mary, your personal advisor

ﬂ""-'-"John, what do you want to do now?

‘ Write here you question and click "send"

(4]
Call to Mary

1.18.3.3 Widget Table

‘ Footnote | Label ‘ Interactions

Page 172 of (213) © BANKAELDER consortium 2011 — 2014



BANK4ELDER Deliverable D3.1
Footnote | Label Interactions
1 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
2 OnClick:
Case 1:
Hide Modal Overlay fade 250ms
3 OnMouseEnter:
Case 1:
Toggle Visibility for ToolTip_help
OnMouseOut:
Case 1:
Hide ToolTip_help
4 Apply Button | OnClick:
Case 1:
Hide Modal Overlay fade 250ms
1.18.4 Unlabeled
1.18.4.1 Statel_inicial
1.18.4.2 User Interface
(1]
Write here you question and click "send"
1.18.4.3 Widget Table
Footnote | Label Interactions
1 write_question | OnClick:
Case 1:
Set Unlabeled state to start_writing
1.18.4.4 start_writing
1.18.4.5 User Interface
1.18.5 ToolTip_help
1.18.5.1 Default
1.18.5.2 User Interface

Your can ask Mary any
doubt ar search for

information about
transactions
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1.18.5.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide ToolTip_help fade 50ms

Page 174 of (213)

© BANKA4ELDER consortium 2011 — 2014



BANK4ELDER

Deliverable D3.1

1.18.6

1.18.6.1

1.18.6.2

Modal_view2_bankstatement
view2_bankstatement_modal

User Interface

' Account Statement from 28th April 2012 to today

Personal information: Account information:
Mr. John Smith MName: Home
Avda llustracion, § Number: 231233123
24564 Valencia, Spain Sort code: 123456

This is your account summary:

Balance at 28th April: 1300,00 £
Total money in: 500,00 €
Total money out: 300,00 3

Balance today: 1500,00 £

Money in Money out

el
T

Retirement
Pension

79

[ s

oot @

[ Save {]?'l[ Print {ﬂ Close
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1.18.6.3 Widget Table

Footnote | Label Interactions

1 OnClick:
Case 1:

Hide Modal_view2_bankstatement fade 250ms

2 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

3 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

4 Apply Button | OnClick:
Case 1:
Hide Modal_view2_bankstatement fade 250ms

5 OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

6 OnMouseEnter:
Case 1:
Show tooltip_moneyin-1

OnMouseOut:
Case 1:
Hide tooltip_moneyin-1

7 OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

8 OnMouseEnter:
Case 1:
Show tooltip_moneyin-2

OnMouseOut:
Case 1:
Hide tooltip_moneyin-2

9 OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3

10 OnMouseEnter:
Case 1:
Show tooltip_moneyin-3

OnMouseOut:
Case 1:
Hide tooltip_moneyin-3
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Footnote | Label Interactions

11 OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

12 OnMouseEnter:
Case 1:
Show tooltip_moneyoutl

OnMouseOut:
Case 1:
Hide tooltip_moneyoutl

13 OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

14 OnMouseEnter:
Case 1:
Show tooltip_moneyout2

OnMouseOut:
Case 1:
Hide tooltip_moneyout2

15 OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

16 OnMouseEnter:
Case 1:
Show tooltip_moneyout3

OnMouseOut:
Case 1:
Hide tooltip_moneyout3

1.18.7 tooltip_moneyin-1
1.18.7.1 moneyin-1

1.18.7.2 User Interface

1.18.7.3 Widget Table

Footnote | Label Interactions

1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-1 fade 50ms
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1.18.8 tooltip_moneyin-2
1.18.8.1 moneyin-2
1.18.8.2 User Interface
(1]
1.18.8.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-2 fade 50ms
1.18.9 tooltip_moneyin-3
1.18.9.1 moneyin-3
1.18.9.2 User Interface
(1]
1.18.9.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyin-3 fade 50ms
1.18.10 tooltip_moneyoutl
1.18.10.1 moneyout-1
1.18.10.2 User Interface
(1]
1.18.10.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyoutl fade 50ms
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1.18.11 tooltip_moneyout2
1.18.11.1 moneyout-2
1.18.11.2 User Interface
(1]
1.18.11.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout2 fade 50ms
1.18.12 tooltip_moneyout3
1.18.12.1 moneyout-3
1.18.12.2 User Interface
(1]
1.18.12.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_moneyout3 fade 50ms
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1.18.13 ventana2_recent_activity
1.18.13.1 Statel
1.18.13.2 User Interface

Statements 0

"
\\ .—"'/
\\ /_/"}
5,
. - (z]
iy N . 7] (7]
cent activi “ e market Express transfer
\'\ /’/ = - =
" &~ - ", -
- - - - ., -
., \ - - e, o
., " d = '\\ ry
\‘\ ™ e ., e ™, e
. - \%/ S s \\.\ -
S A o R
., ~ ™ A A
P e S - ., AN
. . p . - - p -
-~ - ., - . - ",
./.z X,-’ \\ \._\\ z/z \*\._
g // \'\. \""\ -’___/ \l\\
- " . - ",

_— - "
—_— ///’ r o \\\

- H ",

S Click here to G
- . - ",
select this item
3 1]

1.18.13.3 Widget Table
Footnote | Label Interactions
1 OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)
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Footnote | Label

Interactions

2 scroll left image map

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)
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Footnote | Label Interactions
4 scroll right image map | OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)

1.18.14 small window panel2
1.18.14.1 small window2
1.18.14.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock mariet 9 Expross transfor 0 Iterest info. 9 Banking alers 9 Mobile phone 0
1.18.15 small filmstrip panel
1.18.15.1 small filmstrip
1.18.15.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock market 9 Express transter 0 Interestino. 0 Banking alerts 9 Mobile phone . 0
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1.18.16

1.18.16.1

1.18.16.2

big window panel2

big window2

User Interface

Statements (7] Stock market Express transfer Interest information Banking alerts (2] Mobile phone recharge (2]
/ AN e yd yd e AN e AN

[ ciicknereta | Clickhereto | [Clickhereto | [Clickhereto | [ Clickhereto | ™. " [ clickhereto |

= select this item | |select this item| = = select this item =

|select this item]

|select this item]

|select this item]

1.18.17
1.18.17.1

1.18.17.2

Click here to
select this item

big filmstrip panel

big filmstrip

User Interface

ooty @ | suems

llem selected

Click here to
select this item|

T o

Click here to
select this item

Interest information 2]

Click here to
select this item

Banking alerts

Click here to
select this item

Click here to
select this item
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1.18.18 ventanal_balance
1.18.18.1 Statel
1.18.18.2 User Interface
Statements o
" rd
Y o
b -
" &
—[D -, e @
ivi h 4 (7] (7]
cent activity N e market Express transfer
—_— ‘\\\ _.-"/ ,/z '\\\ z._‘,z
\\\ . /.-“' z_,.-” \x\ zz’"
'\._\ \.\ // z.f '\\ z'{
\\ \‘ "-} \'\ fzf \\\ _‘_//
S 7 \xi . A o P
S o~ o .
//,i‘\\\ /"’f \\\\ //,P‘\ .. _,/zlx““\\_\
_,-f/- /// \\ & \\\ /.-" \\\
d 7 . Y s o
fz /'/ \'\. \""\ -’___/ \l\\
s S “n, i Y
-~ ",
_— /-/ p " \\
e Click here to N
- - - "
select this item
3] 1]
1.18.18.3 Widget Table
Footnote | Label Interactions
1 OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)
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Footnote | Label

Interactions

2 scroll left image map

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)
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Footnote | Label Interactions
4 scroll right image map | OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)

1.18.19 small window panell
1.18.19.1 small window1
1.18.19.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock mariet 9 Expross transfor 0 Iterest info. 9 Banking alers 9 Mobile phone 0
1.18.20 small filmstrip panel
1.18.20.1 small filmstrip
1.18.20.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock market 9 Express transter 0 Interestino. 0 Banking alerts 9 Mobile phone . 0
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1.18.21

1.18.21.1

1.18.21.2

big window panell

big window1

User Interface

Statements 0 Stock market Express transfer Interest information Banking alerts Mobile phone recharge 0
/ AN // // // // // \\

Click here to " | Clickhereto | Click hereto | [ Click hereto | | click here to Click here to
select this item

| select this item

| select this item |

|select this item

|select this item |

|select this item |

1.18.22

1.18.22.1

1.18.22.2

tem selected

big filmstrip panel

big filmstrip

User Interface

ooty @ | suems

Click here to
select this item

Click here to
select this item

T o

Click here to
select this item

Interestinformation (7] Banking alerts

Click here to
select this item

Click here to
select this item
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1.18.23 ventana3_statements
1.18.23.1 Statel
1.18.23.2 User Interface

Statements o
"
\\ ///
f ™ 4
\\ /_/’
— ] N . (2]
aw \\_ 4 0 0
cent activity . e market Express transfer
—_— g e " ~ -
" -~ - ", -
. \ - ” ., -
., , / A ., v
1\'\.‘I \\'\ /,// . '__,z'{ \\\\ /z/
. .
\\\'\. e \'}ﬂ./ \\"'\ zzf \\'\ .-’-’
S A o R
o P " A e
e \\\ o ., - ., AN
e rd ", o " P =
e - o - . - e,
# #
- - ", ", - ",
- # ", ., -~ ",
-~ e ", . A~ .
A S . - ",
-~ '\\
/'/ "
z"/ .\\
o R
—tt lected W/

< >

1.18.23.3 Widget Table
Footnote | Label Interactions
1 OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)
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Footnote | Label

Interactions

2 scroll left image map

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)
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Footnote | Label Interactions
4 scroll right image map | OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)

1.18.24 small window panell
1.18.24.1 small window1
1.18.24.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock mariet 9 Expross transfor 0 Iterest info. 9 Banking alers 9 Mobile phone 0
1.18.25 small filmstrip panel
1.18.25.1 small filmstrip
1.18.25.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock market 9 Express transter 0 Interestino. 0 Banking alerts 9 Mobile phone . 0
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1.18.26

1.18.26.1

1.18.26.2

big window panell

big window1

User Interface

Statements

(2] Stock market

Interest information

Banking alerts (2]

Wobile phone recharge (2]

ltem selected

S

S

Click here to ‘ A
- |select this item|

[Clickhereto | ™.
|select this item | -

S

" [ Click here to
- select this item

/

" [ Clickhereta |
- |select this item

-

[cClickhereto | ™
|select this item| .

1.18.27

1.18.27.1

1.18.27.2

Click here to
select this item

big filmstrip panel

big filmstrip
User Interface

R )

Click here to
select this item

Statoments

Click here to
‘select this item

T o

Click here to
select this item.

Interest information 2]

Click here to
select this item

Banking alerts

Click here to
select this item.

Click here to
select this item
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1.18.28 ventanad_express_transfer
1.18.28.1 Statel
1.18.28.2 User Interface
Statements 0
" rd
Y o
b -
" &
—[D -, e @
i ~ 4 - -
cent activity N e market Express transfer
—_— ‘\\\ /__.-"/ ,/z '\\\ z._‘,z
\H\ \\\ -~ z/'f x\\\ /’f
\.\\ \‘\ /,-’/ . z”f \,\\ -’z/
\"‘x\ /'/ /}i.\ \-.\ » g '\.\\\ /-__z
//,i‘\\\ /"’f \\\\ //,P‘\ . //,-x\\\\
_,-f/- /// \\ & \\\ /.-" \\\
d 7 . Y s o
g /'/ \'\. \""\ -’___/ \l\\
s S . - .
- | {,f’ .
-~ i . N -,
e Click here to N
- . - "
select this item
3] 1]
1.18.28.3 Widget Table
Footnote | Label Interactions
1 OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)
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Footnote | Label

Interactions

2 scroll left image map

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (-9,0),
big filmstrip panel by (-16,0)

Wait 50 ms

Move small filmstrip panel by (-10,0),
big filmstrip panel by (-19,0)

Wait 50 ms

Move small filmstrip panel by (-17,0),
big filmstrip panel by (-31,0)

Wait 50 ms

Move small filmstrip panel by (-27,0),
big filmstrip panel by (-50,0)

Wait 50 ms

Move small filmstrip panel by (-37,0),
big filmstrip panel by (-68,0)

Wait 50 ms

Move small filmstrip panel by (-39,0),
big filmstrip panel by (-71,0)

Wait 50 ms

Move small filmstrip panel by (-31,0),
big filmstrip panel by (-55,0)

OnClick:
click left:

Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)
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Footnote | Label Interactions
4 scroll right image map | OnClick:
click left:
Wait 50 ms

Move small filmstrip panel by (9,0),
big filmstrip panel by (16,0)

Wait 50 ms

Move small filmstrip panel by (10,0),
big filmstrip panel by (19,0)

Wait 50 ms

Move small filmstrip panel by (17,0),
big filmstrip panel by (31,0)

Wait 50 ms

Move small filmstrip panel by (27,0),
big filmstrip panel by (50,0)

Wait 50 ms

Move small filmstrip panel by (37,0),
big filmstrip panel by (68,0)

Wait 50 ms

Move small filmstrip panel by (39,0),
big filmstrip panel by (71,0)

Wait 50 ms

Move small filmstrip panel by (31,0),
big filmstrip panel by (55,0)

1.18.29 small window panell
1.18.29.1 small window1
1.18.29.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock mariet 9 Expross transfor 0 Iterest info. 9 Banking alers 9 Mobile phone 0
1.18.30 small filmstrip panel
1.18.30.1 small filmstrip
1.18.30.2 User Interface
Balance 9 Recent activity 9 Statements 0 Stock market 9 Express transter 0 Interestino. 0 Banking alerts 9 Mobile phone . 0
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1.18.31 big window panell
1.18.31.1 big window1
1.18.31.2 User Interface
Stnemens Q| | somane Q| | e ot © | eresitormation Q| sosingaens © | vosic prone rechonge )

Click here to | Click hereto | Click here to | Click here to | Click here to |
select this item |select this item ftem selected / | select this item |select this item |select this item

1.18.32 big filmstrip panel

1.18.32.1 big filmstrip
1.18.32.2 User Interface
Balnca Q|| e @ | swenem Q| | socmne Q| e uomier O ersiomaon > . © | | vobie phono cchonge o
sttt vt scee e |seec i o o ssecied |ocecht i o e Bl
1.18.33 tooltip_refresh_widgets
1.18.33.1 refresh_widgets
1.18.33.2 User Interface
Press here to update your 1]
widget list

1.18.33.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_refresh_widgets fade 50ms

1.18.34 tooltip_restore_default_widgets
1.18.34.1 restore_default_widgets
1.18.34.2 User Interface

Press here to restore default B
Bank4Elder widgets
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1.18.34.3 Widget Table

Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_restore_default_widgets fade 50ms

1.18.35 tooltip_contextual_help_customize
1.18.35.1 contextual_help_customize
1.18.35.2 User Interface

Press here if you don't knowEl

how to select the content

1.18.35.3 Widget Table

Footnote | Label Interactions
1 ToolTip Content Area | OnClick:
Case 1:
Hide tooltip_contextual_help_customize fade 50ms

1.18.36 tooltip_discard_changes
1.18.36.1 discard_changes
1.18.36.2 User Interface
: 1]
Press here to discard changes

1.18.36.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide tooltip_discard_changes fade 50ms
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1.19

1.19.1

New Page 1

User Interface

Date Description Money out Money in Balance
= = & & Q
[ 1 May Mabile phone bill 24,50 € - + 2,825, 50 € Click here to view details
[ 29 April Home Insurance 200,00 € - + 2,850, 50 €
[ 25 April Retirement Payment - 1.000,00 € + 3.050, 50 €
[ 19 April Transfer to Dan 500,00 € - + 2,050, 50 €
[ 16 April Payment in shop 30,00 € - + 2.550, 50 €
[ 9 April Cash withdrawal 20,00 € - + 2.580, 50 €
[ 3 April Cash withdrawal 25,00 € - + 2.600, 50 €
[ 9 April Transfer from Mary - 125,00 € +2.625, 50 €
[ 3 April Retirement Payment - 1.000,00 € +2.500, 50 €
[ 9 April Payment in shop 50,00 € - +1.500, 50 € Click here to view details

Page 1 of 3

(B [ &

BEE
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1.19.2 Widget Table

Footnote | Label Interactions

1 movement-1-gris | OnPanelStateChange:
Case 1:

Toggle Visibility for ToolTip_infol_tabla fade 100ms
Bring ToolTip_infol_tabla to Front

2 movement-2-gris | OnPanelStateChange:

Case 1:
Toggle Visibility for ToolTip_info2_tabla fade 100ms
Bring ToolTip_info2_tabla to Front

3 movement-3-gris | OnPanelStateChange:

Case 1:
Toggle Visibility for ToolTip_info3_tabla fade 100ms
Bring ToolTip_info3_tabla to Front

4 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row2 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row2 fade 500ms

5 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_rowl

OnMouseOut:
Case 1:
Hide Tooltip_rowl

6 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row3 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row3 fade 500ms

7 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row4 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row4 fade 500ms
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Footnote

Label

Interactions

8

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row5 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row5 fade 500ms

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row6 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row6 fade 500ms

10

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row7 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row7 fade 500ms

11

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row8 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row8 fade 500ms

12

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Show Tooltip_row9 fade 500ms

OnMouseOut:
Case 1:
Hide Tooltip_row9 fade 500ms
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Footnote | Label Interactions
13 OnClick:
Case 1:
Open Link in Current Window
OnMouseEnter:
Case 1:
Show Tooltip_row10 fade 500ms
OnMouseOut:
Case 1:
Hide Tooltip_row10 fade 500ms
1.19.3 movement-1-gris
1.19.3.1 Statel
1.19.3.2 User Interface
]
1.19.3.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-1-gris state to State2

OnMouseOut:
Case 1:
Set movement-1-gris state to Statel

1.19.3.4 State2
1.19.3.5 User Interface
1.19.3.6 Widget Table

Footnote | Interactions

1 OnMouseOQut:
Case 1:
Set movement-1-gris state to Statel
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1.19.4 movement-2-gris
1.19.4.1 Statel
1.19.4.2 User Interface
1]
1.19.4.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-2-gris state to State2

OnMouseOut:
Case 1:
Set movement-2-gris state to Statel

1.19.4.4 State2
1.19.4.5 User Interface
1]
1.19.4.6 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:
Set movement-2-gris state to Statel

1.19.5 movement-3-gris
1.19.5.1 Statel
1.19.5.2 User Interface

Page 201 of (213) © BANKAELDER consortium 2011 — 2014



BANKA4ELDER Deliverable D3.1

1.19.5.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-3-gris state to State2

OnMouseOut:
Case 1:
Set movement-3-gris state to Statel

1.19.5.4 State2
1.19.5.5 User Interface
]
1.19.5.6 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:
Set movement-3-gris state to Statel

1.19.6 movement-4-gris
1.19.6.1 Statel
1.19.6.2 User Interface
1]
1.19.6.3 Widget Table

‘ Footnote ‘ Interactions
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Footnote

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-4-gris state to State2

OnMouseOut:
Case 1:
Set movement-4-gris state to Statel

1.19.6.4 State2
1.19.6.5 User Interface
1.19.6.6 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:
Set movement-4-gris state to Statel
1.19.7 movement-5-gris
1.19.7.1 Statel
1.19.7.2 User Interface
1.19.7.3 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Open Link in Current Window
OnMouseEnter:
Case 1:
Set movement-5-gris state to State2
OnMouseOut:
Case 1:
Set movement-5-gris state to Statel
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1.19.7.4 State2
1.19.7.5 User Interface
(1]
1.19.7.6 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:
Set movement-5-gris state to Statel

1.19.8 movement-6-gris
1.19.8.1 Statel
1.19.8.2 User Interface
(1]
1.19.8.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-6-gris state to State2

OnMouseOut:
Case 1:
Set movement-6-gris state to Statel

1.19.8.4 State2
1.19.8.5 User Interface

(1]
1.19.8.6 Widget Table

‘ Footnote ‘ Interactions
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Footnote

Interactions

1

OnClick:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 1:
Set movement-6-gris state to Statel

1.19.9 movement-7-gris
1.19.9.1 Statel
1.19.9.2 User Interface
1.19.9.3 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Open Link in Current Window
OnMouseEnter:
Case 1:
Set movement-7-gris state to State2
OnMouseOut:
Case 1:
Set movement-7-gris state to Statel
1.19.9.4 State2
1.19.9.5 User Interface
1.19.9.6 Widget Table
Footnote | Interactions
1 OnClick:
Case 1:
Bring Panel to Front
Show Panel
OnMouseOut:
Case 1:

Set movement-7-gris state to Statel
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1.19.10 movement-8-gris
1.19.10.1 Statel
1.19.10.2 User Interface
(1]
1.19.10.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-8-gris state to State2

OnMouseOut:
Case 1:
Set movement-8-gris state to Statel

1.19.10.4 State2

1.19.10.5 User Interface

1.19.10.6 Widget Table

Footnote | Interactions

1 OnClick:

Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 1:
Set movement-8-gris state to Statel

1.19.11 movement-9-gris
1.19.11.1 Statel
1.19.11.2 User Interface
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1.19.11.3 Widget Table

Footnote | Interactions

1 OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-9-gris state to State2

OnMouseOut:
Case 1:
Set movement-9-gris state to Statel

1.19.11.4 State2

1.19.11.5 User Interface

1.19.11.6 Widget Table

Footnote | Interactions

1 OnClick:

Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 1:
Set movement-9-gris state to Statel

1.19.12 movement-10-gris
1.19.12.1 Statel
1.19.12.2 User Interface
1]
1.19.12.3 Widget Table

‘ Footnote ‘ Interactions
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Footnote

Interactions

1

OnClick:
Case 1:
Open Link in Current Window

OnMouseEnter:
Case 1:
Set movement-10-gris state to State2

OnMouseOut:
Case 1:
Set movement-10-gris state to Statel

1.19.12.4 State2

1.19.12.5 User Interface

1.19.12.6 Widget Table

Footnote

Interactions

1

OnClick:
Case 1:
Bring Panel to Front
Show Panel

OnMouseOut:
Case 1:
Set movement-10-gris state to Statel

1.19.13 ToolTip_infol_tabla
1.19.13.1 Default

1.19.13.2 User Interface
1.19.13.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_infol_tabla fade 50ms

Click to view details Bk
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1.19.14 ToolTip_info2_tabla
1.19.14.1 Default
1.19.14.2 User Interface
Click to view details Bl

1.19.14.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info2_tabla fade 50ms

1.19.15 ToolTip_info3_tabla
1.19.15.1 Default
1.19.15.2 User Interface
Click to view details

1.19.15.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info3_tabla fade 50ms

1.19.16 ToolTip_info5_tabla
1.19.16.1 Default
1.19.16.2 User Interface
Click to view details

1.19.16.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info5_tabla fade 50ms
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1.19.17 ToolTip_info4_tabla
1.19.17.1 Default
1.19.17.2 User Interface
Click to view details Bl

1.19.17.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info4_tabla fade 50ms

1.19.18 ToolTip_info6_tabla
1.19.18.1 Default
1.19.18.2 User Interface
Click to view details

1.19.18.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info6_tabla fade 50ms

1.19.19 ToolTip_info8_tabla
1.19.19.1 Default
1.19.19.2 User Interface
Click to view details

1.19.19.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:

Hide ToolTip_info8_tabla fade 50ms
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1.19.20 ToolTip_info9_tabla
1.19.20.1 Default
1.19.20.2 User Interface
[ Ciick to view details&l
1.19.20.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide ToolTip_info9_tabla fade 50ms

1.19.21 ToolTip_infol0_tabla
1.19.21.1 Default
1.19.21.2 User Interface
[ Click o view details B
1.19.21.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide ToolTip_infol0_tabla fade 50ms

1.19.22 ToolTip_infol_tabla
1.19.22.1 Default
1.19.22.2 User Interface
[ Click o view details B
1.19.22.3 Widget Table
Footnote | Label Interactions
1 ToolTip Content Area | OnClick:

Case 1:
Hide ToolTip_infol_tabla fade 50ms
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1.19.23 Tooltip_row1l
1.19.23.1 Statel
1.19.23.2 User Interface

Click here to view details
1.19.24 Tooltip_row?2
1.19.24.1 Statel
1.19.24.2 User Interface

Click here to view details
1.19.25 Tooltip_row3
1.19.25.1 Statel
1.19.25.2 User Interface

Click here to view details
1.19.26 Tooltip_row4
1.19.26.1 Statel
1.19.26.2 User Interface

Click here to view details
1.19.27 Tooltip_row5
1.19.27.1 Statel
1.19.27.2 User Interface
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1.19.28 Tooltip_row6
1.19.28.1 Statel
1.19.28.2 User Interface

Click here to view details
1.19.29 Tooltip_row?7
1.19.29.1 Statel
1.19.29.2 User Interface

Click here to view details
1.19.30 Tooltip_row8
1.19.30.1 Statel
1.19.30.2 User Interface

Click here to view details
1.19.31 Tooltip_row9
1.19.31.1 Statel
1.19.31.2 User Interface

Click here to view details
1.19.32 Tooltip_row10
1.19.32.1 Statel
1.19.32.2 User Interface
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