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1. INTRODUCTION

The ElderHop project aims to provide a complex solution to help elderly people
keep up their daily activities outside of their homes, and in particular their active
participation in one of the most important social activities they do on a daily basis
— shopping. The elderly frequently face physical and psychological difficulties
related to shopping, arising from health problems and anxiety due to restricted
mobility or chronic ailments. Nonetheless, going out shopping is an essential part
of many elderly people’s life, something they would by no means want to give up.
ElderHop therefore offers a package of targeted applications that seeks to
facilitate, rather than obviate, shopping. The solution will be available from app
stores, and it increases the sense of security, comfort, and self-esteem of elderly
people through providing them easy-to use technologies.

ElderHop provides a distinctive concept based on two pillars. On the one hand,
by offering a carefully assembled set of easy-to-use services, it enables the
elderly to stay active in shopping, thereby increasing their sense of efficacy and
independence. On the other hand, the system is devised so that its use creates
frequent opportunities for social interaction between its users: sharing of
information, joint use of the product, synchronization of shopping activities.

Most of the individual services envisioned in the project are separately available
in the market already, but not in the comprehensive and optimized combination
that ElderHop aspired to devise, focusing on the specific needs of the elderly.
This unique combination meets the requirements of modern — aging — societies,
and provides a specific, tailor-made solution based on smart devices. The NFC-
based payment solution built into ElderHop offers a secure and comfortable
payment opportunity.

The product is designed for the specific needs of the elderly, but should also be
attractive to younger generations seeking to enhance their shopping experience
with select features of the system.

In short, ElderHop provides a single, coherent, and sleek bundle of services that
takes into consideration the specific needs of the elderly, enhancing their
shopping experience, while sparing them of the daunting task of finding their
ways in the complicated menus of smart phones and the arcane mazes of their
app stores. Further expected benefits include the increased digital inclusion of
the elderly through user-friendly interfaces adapted to their needs, and the
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assistance provided to the elderly in the search for special deals and discounts
(i.e., helping them to save money).

ElderHop consortium member

NO. PARTNER ORGANISATION NAME PARTNER ORG.
ACRONYM

1 | Mobility and Multimedia Coordination Office MMO
Nonprofit Ltd.
(Hungary)

2 | KIBU Innovation Nonprofit Ltd. KIBU
(Hungary)

3 | Center for Usability Research and CURE
Engineering
(Austria)

4 | COOSS Marche COO0SS
(Italy)

5 | create-mediadesign GmbH CREATE
(Austria)

6 | Intergrasys SA Integrasys
(Spain)

1.1 Scope and objectives of the deliverable

This document provides a summary of dissemination, impact and awareness
activities implemented by ElderHop consortium members during the first period of
the project implementation process (between M1 and M16). This deliverable
collects all the relevant activities and formulates some suggestions and directives
for the second period of the project implementation process.

1.2 Structure of the deliverable

The documents includes the details of all relevant information of ElderHop public
appearances grouped by the theme of this occasions.
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2. LIST OF IMPLEMENTED DISSEMINATION, IMPACT AND
AWARENESS ACTIVITIES

2.1 List ofimplemented activities

Project partner

Activity

Date

MMO Project kick-off meeting held in 13-14/09/2011
Budapest
Integrasys Participation at the AAL Forum 2011 26-28/09/2011
with an ElderHop poster
KIBU Presentation of results of the 26-28/10/2011
ethnographic results on McLuhan
Conference
KIBU HiTech Test Budapest — 16/02/2012
presentation of ElderHop project and
collection of feedbacks
COOSS Production of a Project Leaflet in 19/06/2012
English and Italian devoted to project
targeted users
COOSSs Production of a Project Leaflet in 19/06/2012
English and Italian devoted to ICT
experts and researchers.
MMO Press release on the project 25/06/2012
implementation
COOSSs Keynote presentation about 27-29/06/2012
ElderHop regarding elderly shopping
activities at AAL Summit 2012, in
Bilbao (Spain)
Integrasys Presentation of ElderHop project by 27-29/06/2012
COOSS Intergasys and COOSS on AAL
Summit 2012
COOSss Project consortium meeting held in 02/07/2012
MMO Ancona (Italy)
KIBU Presentation of Kitchen Budapest’s 13-14/09/2012
ElderHop video ethnographic
research at the EU Screen annual
conference
MMO Participation on AAL Forum 2012 in 24-27/09/2012
Integrasys Eindhoven (The Netherlands) as
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exhibitor with an ElderHop demo
COO0SS Poster in Italian Language for 17-19/10/2012
FORITAAL 2012 (Parma, Italy)
COOSS Participation as speakers of Dr. 17-19/10/2012

Lupini Lorenza and Dr Antomarini
Marco at FORITAAL 2012
presenting the project preliminary
findings and the perspective on the
Italian Market

ElderHop ElderHop project’s website ongoing
consortium (www.elderhop.com)

3. CONSORTIUM MEETINGS

Within the period covered by this report, two physical/personal consortium
meeting were held for the project partners. These meetings are really important
for the common understanding of project objectives and goals, as well as they
foster the effective cooperation between ElderHop project partners.

As measurement instrument of the effectiveness of these consortium meetings
we can use the common understanding of project partners participating
personally on these events. Important — hidden — knowledge could be lost on the
processes ensuring the successful project implementation based on the absence
from such a meeting. Meeting minutes of such events and later direct
communication activities could not help to get all the relevant information coming
out through a personal/direct communication process.

These consortium meetings were closed, only project partners could participate
at them. They offered a perfect platform for creation and actualization of project’s
communication messages to be used to a wider public audience.

Further physical consortium meeting are planned for the second part of the
project implementation period.
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4. PARTICIPATION AT EVENTS ORGANIZED BY AAL OR
NATIONAL FUNDING AGENCIES

4.1 AAL Forum 2011

This AAL event was held in Lecce (ltaly), where our Spanish consortium partner
(Integrasys) represented ElderHop consortium with a poster presentation. Poster
used on the event:

AAL ELDERHOP AAL
— Solution Assisting the Shop Hopping of Elderly

The ELDERHOP project ams 1o geovida & comphice sobtion 10 @desly pecpke maning to ba abk to
e up sctive srSanaion in cne of the de w. g and 30 sctivities thwy ks doing on &

davhy basis - SHOPPING

APPLICATIONS

ELDERHOP appdoason ave 0asgned 100 motio devices and TV. A rewolulionary aocessadry Siace wil
provde inpus reeded ko e wpp E te rfs Wil mriaure emey navigation lor ekderty casey

* Pubde hechb % thee schodule focunrg on the dowet deaertare and
dennﬂmm

* Location & Kevigetion Smed sorvices, dhpleprg of sspected del sy, “grerry FOG " etz

= Thicuser oo wew of horve On 1he TV 00 IC where and whst producti hise & The piven den
how rexch saing can be reallied I cre ¥ione welected nmsend af aasther (price comparion).

= Sp08! notghivarhood avd Lredy support

» Cidety pecple Wil b asuiesad by 1he accaiory devics far é ke
The shvap

o
* Lner awy

o, { e dherry ather theough sreing the scdmetion of the ermergescy
Fo acainy wmumwmwmwmounmmmmmu
e back” service iz recuce widerly arooety.

CONSORTIUM

§% @ INTEGRASYS ... CUre
createat ﬁ' %ﬁ .I cooss

T TS
[ MELO R LAl G WAL M ph- € Covw Mg/ S wln i g ik Ans ol wwier Dreed Laotilur ne ]
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4.2 AAL Summit 2012

On AAL Summit 2012 event both Italian and Spanish consortium partners were
presented ElderHop from different point of view.

Dr. Lorenza Lupini (researcher at COOSS) presented the general mission of the
project, its role within the society and problems trying overcome with the new
development implemented within ElderHop project.

M| cooss
B | marche

a. User Centred
Approach

The "user-centered approach" is the basis for the system design and is applied

accordingto the needs and lifestyles ofthe older people

The research on wsers needs and reguirement is fundamental to find the evaluation

criteria of usability, accessibility and adaptability of the system

Digital Mediators: 1. help users in approaching ICT
2. provide technicians with users feedback

@

Mr. Francisco Fornes (from Integrasys) presented parallel the direct
implementation of ElderHop project the describing the ElderHop scenario in
details.
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© INTEGRASYS
Elderhop: Scenario

10:00-12:00 h o
Timeline

Health functions: Medical reminder, Emergency button...

Shopping Shopping

In the Store

planning trip

« Offers highlighted by local  * Public transport planning *  Magnifying glass

retailers + Find friends during the trip  + Price reading / comparison
* Friends recommendations ¢ Route recalculation * NFC payment
* Social Wall app

* Find companion

AAL SUMMIT 2012 — 27-29th June 2012 - Euskalduna, Conference Centre, Bilbao

Unfortunately the two presenters used totally different design elements at their
presentations (as the two presentations were held in different sections of the
event, the disturbing factor of this situation could be decreased). After analysing
these two presentation, ElderHop consortium realized the importance of the use
of a common design which were created by CREATE later (within the first period
of the project implementation).

4.3 AAL Forum 2012

On AAL Forum 2012 (held in Eindhoven, the Netherlands) MMO and Integrasys
represented ElderHop consortium. Consortium members prepared for the booth
presentation with an impressive poster and the demo application of final
ElderHop solution (which was available on the tablet running on Wndows8
platform). Both elements were using the new, creative design elements of
ElderHop project which got excellent reviews by the participants of the event.
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Poster shown at the event (can be used especially of potential target groups, first
of all with end-users and their family members):

/
ElderH®p

Assisting the shop hopping of the elderly.

Planning Travel
Make your shopping list at home

Get information easily for
using your own TV.

your closest shops and
locations on your smartphone.

In store

Compare prices and ingredients
easily through enlarging fonts
with our built-in loupe.

‘whomess
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Screenshot of the demo application:

© ElderHop

Hello Margaret

shopping was just great. Love
the new tie we bought at Wallmart.

Jennifer Rodgers
013 12

00:00 AM

1 got a little bit tired after yesterday, still

it was great fun!

Peter Monroe

2722013 12:00:00 AN

You wanna come shopping this
weekend? My car is fixed so | can give
you a ride.

Margaret Flynn
/272013 12:00:00 AM

The kids are coming this weekend. |
gotta drop by the pharmacy for some
pain killers. 3)

4.4 FORITAAL 2012

Dr. Lorenza Lupini and Dr. Marco Antomarini (researchers at COOSS)
represented ElderHop project at the Italian national AAL event.

Poster presentation used at the event was similar to the original ElderHop poster,
based on the fact that this type of poster is more informative and gives more
opportunities to the interpretation of project results. Focus of poster presentation
was the publication of project’s scientific results and achievements instead of
creating a marketing event of the project. Poster used at this national event was
the following:
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Mulf- ] AAL & &
/\ - Solution Assisting the Shop Hopping of Elderly -

ElderH®p

1l Progetto suropeo ELDERHOP mirs a formire uns soluzions inlegrata volta gle pecsane anziane che
desderano tnansi allhe & CoNinuara & Svolgarn un alivid Tuon casa IMponante e socalizzante come I
FARE ACCUSTL In Mankes aa0noma & Siows

APPLICAZIONI

La amlwom o ELDERHOP SONO PREAe Do LnZonane su dsgositivi p dieTV.Un 0 hiedwans

A di » modh 1 clati uak ale applicazioni. Facle de waae, ssscunch une nvGgRIone
mvm e samplice anche oyl utend snziani

eZoomare gii orari affissi alle fermate & attraverso un'analisi incrociata

Far g M permettere di individuare autobus che partira prima o la fermata pi vicina
";:;': e alla destinazione da raggiungere.

sLocalizzazione e percorsi per arrivare al negoal presceltl, possiblll ritard, etc.

*L'utente pud vedere da casa, attraverso la TV o il PC, in che negozio e quali
sconti sui prodotti trovare e calcolare 'effettivo risparmio.

P —— +Confronto prezzi e zoom delle etichette. L'utente, durante Facgquista, pud
controllare agevolmente |a data di scadenza o gli ingredienti del predotto.
Pub ancha verificare se |l prezzo & troppo alto in confronto a prodott! simill

presenti nello stesso negozio o in altri.

sFagaments / promemaria PIN,

sChiamata di emergenza {(automatica/su richiesta) tramite 'attivazione di un

pulsante di emergenza sul dispositivo portatile o attraverse un rilevamento
d caduta deltaccelerometro dello stesso,

sInformazioni pid importanti della storia medica del paziente

CONSORZIO
D Eli_?_ﬂ?? ceatest (e v, @ Iy o

[ Inda @ cantatti: WITpc/ ) waw slGerdop. can ]

AAL
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Presentation held on the same event focused on the different ways and types of

users’ involvement during the whole project implementation period:
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Centralita dell’Utente E;\

TARGET
- over 65
- competenze digitali base, minime o nulle
- piccoli problemi di vista / udito / uso mani
- fanno abitualmente la spesa in autonomia

- Austria, Italia, Ungheria

*USER CENTRED APPROACH -> base del

system design

* Lindagine sui BISOGNI UTENTI -> criteri di

usabilita, accessibilita e adattabilita del sistema

« FACILITATORE - 1. verso gli anziani ad
avvicinarsi alle TIC

2. informare i tecnici sui

feedback degli utenti

1 () lﬂ/' Ambient Assisted Living www.elderhop.com

terzo forum fasano

g . Ve
| oo o Analisi Bisogni -

[ Strumenti differenti ed integrati di raccolta feedback]

a. AustriaedlItalia (1) FOCUSGROUP con esperti;
(2) QUESTIONARI con utenti;
(3) INTERVISTE GUIDATE
faccia a faccia

con gli utenti e gli operatori;

b. Ungheria (4) RIPRESE VIDEO delle interviste agli utenti.

Feedback

; COOSSI
l ()lﬂ/’ Ambient Assisted Living www.elderhop.com @ march

ferzo forumn fatano CECPERATIVG S0
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5. PARTICIPATION AT OTHER CONFERENCES AND EVENTS

5.1 McLuhan Conference

Presentation Mr. Attila Nemes (researcher and project manager at KIBU) at the
international McLuhan’s Philosofy of Media Centennial Conference (in Brussels)
is an official publication of first results of ethnographic research implemented
within ElderHop project. The presentation was focused mainly the achieved
scientific results used by this unique methodology.

The presentation of Mr. Nemes (prepared in Prezi) is available on the following
link:

http://www.mcluhancentennial.eu/?page id=307

5.2 HiTech Test 2012

HiTech Test 2012 event was a unique initiative in Hungary which provided a
platform (meeting place) of ICT developers to present their newly developed app
(before these developments were ready for market launch) to those (potential)
users who were open for such initiatives and were willing to give useful
feedbacks and suggestions to the developers’ team. The event use the well-
known LEAN methodology which offered a unique opportunity for the collection of
the opinions of end-users with really innovative character.

On a poster presentation KIBU’s experts presented the main features of
ElderHop app and during interactive conversations they collected all the relevant
feedbacks which could be used at the later development process.
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Inspirative poster presented at the event:

ELDERHOP

Vasarlast tamogato rendszer az idosek szamara

Az Elderhop progekt célia, hogy eqy korszerl eszhoz ég
atkalmazas fejlesztésavel seqitséget nyujtsunk az idds
embereknek vasarlasuk intézeésében, kapcsolattartasuk
hatékonysdgaban &5 biztonsaguk ndveléséhen,

UTAZAS
[rewmias | o R 1§ 3 [
W whs wvove & brtan e Wt it & STy
A sy M e el av* zh.— —
uv-z:"—w t«z-uvbv
o axam .
-
BIZTONSAG
[.v’{.‘,-ﬁ.f'c T ERETE -:] +{r MLEREZTETD ]+{'~".'-’ ]
" - V" @ e aasd TGy T
.Em"”um Bt G A et e .
& "“‘"""‘"" --ou-::»”:\
T
VASARLAS TERVEZESE

[-j:fol;'<ﬁ.- ]+{ui_.','.‘.n. SUSTA

ZKITCHEN :
EOEITGHEY oo

< AMBIENT ASSISTED LIVING V
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Photo of the event and the environment:

5.3 EU Screen Annual Conference

Presentation of Mr. Attila Nemes on the ethnographic research and its results
implemented within ElderHop project.

The presentation is available on the link below:

http://emc.elte.hu/studio/eu-screen/
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6. LEAFLETS

At this stage of the project implementation process only the Italian consortium
partner prepared leaflets on the project implementation targeting (separately)
end-users and experts. This communication instruments is important for them as
significant parts of ElderHop field trials are planned to be implemented in Italy,
so they need to cooperation and involvement of the audiences targeted by these
leaflets.

Leaflets were printed both in Italian and English language, using the same design
elements and content.

Leaflet used by COOSS:

AAL

SLIEFHT MIARSIC | RSHE

‘Wia Safi. 4 = 60121 Ancona = 1T
Dr Marco Antamarini - *39 071 50103 261

Eolution Assisting the Shop Hopping of Elderly
aal-2010-3-037

Dr Lorenza Lupini  +39 07
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ation of hwo Brausgh
@ smple arnd imemedi

that the EU o

an 5 ey alemenl © aill be their smplicily and

mmadiacy of 15

7. PRESS RELEASE

The creation and the publication of an official press release is one of obligatory
communication elements in the case of funded projects required by the
Hungarian national funding agency (National Development Agency).

The design of this press release is strictly bound by the requirements of the
funding authority (with all the logos to be used within the text and their layout,
font type, language etc.), as well as the main elements of the content, but the use
of this communication instruments is considerable during the second period of
the project implementation process (in a more modern way).
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Press release created based on the regulations:

AAL

AMBIENT ASSISTED LIVING

EldarHC @ SZECHENYI TERV

SAITOKOZLEMENY

LAZ IDOSODO TARSADALOM SZAMARA VASARLAST SEGITO
MEGOLDAS" MEGVALOSITASAROL

2012 /06/25

Az Idésodé ist segité cimii |

projekt az Ambhnt Assisted Living (AAL) Program keretében,
valésul meg. A projekt
p. A projekt keretében megvalésuléd

hanl a

é asl és 5 aciés Alap for 5
| bsszesen u.an 000,- Ft é &g mentes a
| biztosit. A projekt a MAG -

Magyar Gazdasigfejlesztésl Kozpont Zrt. Hazal projektazonositd:
| AAL_08-1-2011-0030.

A projekt céifa, hogy komplax megeidast nydstson azon ks emberek szamdra,

akik aktivak ki maradni a ghata , fontos tarsas tevékenységek
terén, pl. & napi 4 A projekt Guitasdt végzd
konzoroum egy alyan, Kidsek szamara 3t termé t

tlzte ki célul, ami a lakisbol kimozduld IoSsek bevasirdsdt igyekszik
megkionnylteni &s  stressz-mentesebbé tenni, elisegitve ezdital az iddsek
mobilitdsat, foggetienségét és sajat aktiv életik faléeti kontrolljst.

A szolgalatas a tervek szedint:

- sagit az idbseknek i acio itasdval a kirny 1évd
Uzletek kedvezményes akodirel;

- sagk 2z iddseknek abban, hogy megtaldljik ezen Oziateket;
- cobkkenti az Ut folyaman Qrakran felmertls féleimeiket, azaital hogy .eqy

gor mikeds® sst nyGjt;
- segit abban, hogy az idds emberek a djée
Jobban kssdk, és azonnali informacidt azok érdl;

- segit abban, hogy a termékek arat kdnnyebben el tudjék olvasni;
- abban, ha effelejtették hitelkartydjuk kodjat/jelszavat;

Mabiaks & Mumendtt vocrdrdcks lioss Noasrefd i
B

.sam
8. At iary. st

ElderH® @ SZECHENYITERV

- &5 & jovibe elérenézve & vald nis.

A projekt megvalésitasaban kozremdikodd nemzetkezi konzorcum tagjal:

. Mobilitds €5 Multimédia  Koordindciés  Troda  Nongrofit  Kft,
(www. mmkliasztern.com) - Magyarorszag
KIBU Innovécd pr Kft. ( i di hu) - M.

. HomeSys Media Szolgiltatd Kft. - Magyararszag
Center for Usability Research and Engineering (www.cure at) - Ausztria
COOSS Marche (http:/iwww.co0ss,marche,it/) - Olaszorszdg

. create-mediadesign GmbH - (hittp://creste at) - Ausztria

. Integrasys SA (http://waw. sR.comy) -

NoOwmbwN

A projekt megvalésitasa 2011, szeptember 1, dta zajlik, 8 kidzremikodd fesek
aktiv kooperdadja altal, A projekt hazei tAmogetdsi srerzidése nemrég keriit
megkotésre (pru)emzcnosl(o AAL_08-1-2011-0020). A magyar konzorcumi

[ a proj biz
dsdért és tashéet, valamint a potenc»élns uzjem modell
Gsszedbinasiént feleinek.

A projekt céljairéd, eddig , valamint a proj
elérehaladdsardl a konzorciumvezetd Moollltas és Munmeo-a Koordinaciés Iroda
Kt katbrsaitol kérbets az inf klaszter,com emaicimen,

4 MU0 Wi s 19608 Wansrele M.
Budaseit, Peséreir U B

A et Mgy
[T
Vi thip Wonnih w1k Sy

PROJECT WEBSITE

ElderHop’s project website is now a simple website providing information on
project’s objectives, consortium members and future plans.

Screenshots of the current website:
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— T —— i €Sl X
)| @ http:/ /v elderhop.com/ O~o| iy e

| @ EiderHop | Your shopping c... * | 3 - % e _ p— — Aal hn =
A

& ElderHop

Participants About ElderHop Contact

— T —— e s BRIl X
mw}a http://www.elderhop.com/ O~o| iy veiss
| @ ElderHop | Your shopping c... * | : o @ - . —_ - - Ll - Ld

A

ElderHop - Your shopping companion

o %

J
Shopping Planner In the store Travel Heglih:Functions
Emergency calling list + medical
Get offers from retailers, get Pay + check out prices and Plan your route + view the route M A e 2
recommendations from other ingredients of products + on a map + share your location
users + create a shopping list + compare prices with friends and family

ask for assistance and more

) The idea behind ElderHop was to make shopping a comfortable social event. It helps planning the shopping, takes care of your budget,
makes your shopping trip safe and involves friends and family. It's not just a simple device, but a shopping companion for the elderly. -
MMCluster, Budapest

ElderHop - Your shopping companion Designed & Coded by InkThemes.com
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—— - - —
)| @ http://elderhop.com/index.php/about-elderhop/features/travel-app, o-c| &y vves
| @ Travel App | ElderHop [ N - - . - . - ®
Home Participants About ElderHop Contact
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COOSS Marche personnel have expertise in providing social care services to elderly people in Italy.
As a social cooperation COOSS serves the public interest of the community by promoting social
integration of citizens through offering continuous employment opportunities. COOSS operates
mainly in the Marche region, in close collaboration with other public and private agencies in the
region
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As the content and the used design elements does not fit to requirement of AAL
regulations and some national funding requirements, the website must be
completly renewed in the second period of the project implementation process.
CREATE (as a specialist of this field) will manage this issue with the cooperation
of the project partners (especially MMO).
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9. SUGGESTIONS

Suggestions for dissemination, impact and awareness raising activities of
ElderHop project for the second period of project implementation process:

(1) Renewal of ElderHop official project website based on the requirements of
AAL and suggestions collected on the project mid-term review in October
2012. Content of website must be actual and dynamic (should be updated on
a regular basis).

(2) Use of the website of project partners own website for providing information
for the wider audience.

(3) Further patrticipation at national and international AAL events where important
feedbacks for funding authorities can be collected.

(4) Direct communication with the potential end-users either on events organized
for them or with the use of other communication instruments.

(5) At the dissemination, impact and awareness activities the use of environment
friendly communication instruments should be preferred (for example e-
materials instead of traditional leaflets etc.).

(6) At the creation of presentations on issues related to ElderHop project
innovative solutions (like the use of Prezi tools etc.) can show the innovative
approach of the whole project.

(7) Use of small, interesting news (for example on project partners’ websites) can
help maintaining the interest for the project until the target groups.

(8) Focus of the communication messages should be always positive.

(9) Regular monitoring activity of the potential presentation and publication
opportunities is suggested.
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