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1. INTRODUCTION 
 

The ElderHop project aims to provide a complex solution to help elderly people 

keep up their daily activities outside of their homes, and in particular their active 

participation in one of the most important social activities they do on a daily basis 

– shopping. The elderly frequently face physical and psychological difficulties 

related to shopping, arising from health problems and anxiety due to restricted 

mobility or chronic ailments. Nonetheless, going out shopping is an essential part 

of many elderly people’s life, something they would by no means want to give up. 

ElderHop therefore offers a package of targeted applications that seeks to 

facilitate, rather than obviate, shopping. The solution will be available from app 

stores, and it increases the sense of security, comfort, and self-esteem of elderly 

people through providing them easy-to use technologies. 

 

ElderHop provides a distinctive concept based on two pillars. On the one hand, 

by offering a carefully assembled set of easy-to-use services, it enables the 

elderly to stay active in shopping, thereby increasing their sense of efficacy and 

independence. On the other hand, the system is devised so that its use creates 

frequent opportunities for social interaction between its users: sharing of 

information, joint use of the product, synchronization of shopping activities. 

 

Most of the individual services envisioned in the project are separately available 

in the market already, but not in the comprehensive and optimized combination 

that ElderHop aspired to devise, focusing on the specific needs of the elderly. 

This unique combination meets the requirements of modern – aging – societies, 

and provides a specific, tailor-made solution based on smart devices. The NFC-

based payment solution built into ElderHop offers a secure and comfortable 

payment opportunity. 

 

The product is designed for the specific needs of the elderly, but should also be 

attractive to younger generations seeking to enhance their shopping experience 

with select features of the system. 

 

In short, ElderHop provides a single, coherent, and sleek bundle of services that 

takes into consideration the specific needs of the elderly, enhancing their 

shopping experience, while sparing them of the daunting task of finding their 

ways in the complicated menus of smart phones and the arcane mazes of their 

app stores. Further expected benefits include the increased digital inclusion of 



   

  Page 6 / 34 

the elderly through user-friendly interfaces adapted to their needs, and the 

assistance provided to the elderly in the search for special deals and discounts 

(i.e., helping them to save money). 

 

 

ElderHop consortium member  

 

NO. PARTNER ORGANISATION NAME PARTNER ORG. 

ACRONYM 

1 Mobility and Multimedia Coordination Office 

Nonprofit Ltd. 

(Hungary) 

MMO 

2 KIBU Innovation Nonprofit Ltd. 

(Hungary) 

KIBU 

3 Center for Usability Research and 

Engineering 

(Austria) 

CURE 

4 COOSS Marche 

(Italy) 

COOSS 

5 create-mediadesign GmbH 

(Austria) 

CREATE 

6 Intergrasys SA 

(Spain) 

Integrasys 

 

   

 

1.1 Scope and objectives of the deliverable 

 

This document provides a summary of dissemination, impact and awareness 

activities implemented by ElderHop consortium members during the whole 

project implementation process (between M1 and M30). This deliverable collects 

all the relevant activities and formulates some suggestions and recommendation 

for the future dissemination activities of the project. 

 
 

1.2 Structure of the deliverable 

 

The document includes the details of all relevant information of ElderHop public 
appearances grouped by the theme of the occasions. 
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2. LIST OF IMPLEMENTED DISSEMINATION, IMPACT AND 
AWARENESS ACTIVITIES 

 
 

2.1 List of implemented activities 

 

Project partner Activity Date 

MMO Project kick-off meeting held in 

Budapest 

13-14/09/2011 

Integrasys Participation at the AAL Forum 2011 

with an ElderHop poster 

26-28/09/2011 

KIBU Presentation of results of the 

ethnographic results on McLuhan 

Conference 

26-28/10/2011 

KIBU HiTech Test Budapest – 

presentation of ElderHop project and 

collection of feedbacks 

16/02/2012 

COOSS Production of a Project Leaflet in 

English and Italian devoted to project 

targeted users 

19/06/2012 

COOSS Production of a Project Leaflet in 

English and Italian devoted to ICT 

experts and researchers. 

19/06/2012 

MMO Press release on the project 

implementation 

25/06/2012 

COOSS Keynote presentation about 

ElderHop regarding elderly shopping 

activities at AAL Summit 2012, in 

Bilbao (Spain) 

27-29/06/2012 

Integrasys 

COOSS 

Presentation of ElderHop project by 

Intergasys and COOSS on AAL 

Summit 2012 

27-29/06/2012 

COOSS 

MMO 

Project consortium meeting held in 

Ancona (Italy) 

02/07/2012 

KIBU Presentation of Kitchen Budapest’s 

ElderHop video ethnographic 

research at the EU Screen annual 

conference 

13-14/09/2012 

MMO 

Integrasys 

Participation on AAL Forum 2012 in 

Eindhoven (The Netherlands) as 

24-27/09/2012 
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exhibitor with an ElderHop demo 

COOSS Poster in Italian Language for 

FORITAAL 2012 (Parma, Italy) 

17-19/10/2012 

COOSS Participation as speakers of Dr. 

Lupini Lorenza and Dr Antomarini 

Marco at FORITAAL 2012 

presenting the project preliminary 

findings and the perspective on the 

Italian Market 

17-19/10/2012 

MMO Small, interesting news on the actual 

issues of ElderHop project 

implementation published on MMO’s 

official website 

14/02/2013 

 - 

19/02/2014 

MMO Presentation of ElderHop project by 

Mr. Barnabás Málnay on the national 

AAL Information Day organized by 

the Hungarian National Office for 

Innovation 

08/03/2013 

MMO Presentation of Barnabás Málnay at 

the monthly eVITA Forum (in 

Budapest) 

27/06/2013 

MMO 

KIBU 

Project consortium meeting held in 

Budapest (Hungary) 

02/07/2013 

COOSS Participation as Exhibitors of Dr 

Lupini Lorenza and Dr Antomarini 

Marco at AAL Forum 2013 held in 

Norrköping, Sweden, presenting the 

project findings and the perspective 

concerning the field trials 

24-26/09/2013 

COOSS Participation as Speakers  of Dr. 

Lupini Lorenza and Dr. Antomarini 

Marco at AAL FORITAAL 2013 held 

in Ancona, Italy, presenting the 

project findings and the perspective 

concerning the field trials 

23-25/10/2013 

MMO AAL workshop for regional 

representatives in Vienna (Austria) 

04/11/2014 

ElderHop 

consortium 

Renewal of ElderHop project’s 

website  

(www.elderhop.com) 

16/12/2013 

MMO Informative project introduction 18/02/2014 
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material sent to elderly homes and 

elderly clubs via email and Facebook 

MMO  

CREATE 

Final project consortium meeting 

held in Vienna (Austria) 

26/02/2014 

 

3. CONSORTIUM MEETINGS 
 

During the project implementation period covered by this report, altogether four 

physical/personal consortium meeting were held for the project partners. These 

meetings are really important for the common understanding of project 

objectives and goals, as well as they foster the effective cooperation between 

ElderHop project partners. 

 

As measurement instrument of the effectiveness of these consortium meetings 

we can use the common understanding of project partners participating 

personally on these events. Important – hidden – knowledge could be lost on the 

processes ensuring the successful project implementation based on the absence 

from such a meeting. Meeting minutes of such events and later direct 

communication activities could not help to get all the relevant information coming 

out through a personal/direct communication process. 

 

These consortium meetings were closed, only project partners could participate 

at them. They offered a perfect platform for creation and actualization of project’s 

communication messages to be used to a wider public audience. 

 

Further physical consortium meetings are not planned between the consortium 

members, but representatives of the projects partners have regular Skype calls 

on the actual issues related to the project. Based on former experiences, 

consortium member will have discuss several issues related to ElderHop project 

in the future, like 

 future dissemination activities related to project results; 

 potential commercialization issues; 

 potential future development issues; 

 availability of system components; 

 etc. 
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4. PARTICIPATION AT EVENTS ORGANIZED BY AAL OR 
NATIONAL FUNDING AGENCIES 

 
 

4.1 AAL Forum 2011 

 

This AAL event was held in Lecce (Italy), where our Spanish consortium partner 

(Integrasys) represented ElderHop consortium with a poster presentation. Poster 

used on the event: 
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4.2 AAL Summit 2012 

 

On AAL Summit 2012 event both Italian and Spanish consortium partners were 

presented ElderHop from different point of view.  

 

Dr. Lorenza Lupini (researcher at COOSS) presented the general mission of the 

project, its role within the society and problems trying overcome with the new 

development implemented within ElderHop project. 

 

 

 
 
 

 

Mr. Francisco Fornes (from Integrasys) presented parallel the direct 

implementation of ElderHop project the describing the ElderHop scenario in 

details. 
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Unfortunately the two presenters used totally different design elements at their 

presentations (as the two presentations were held in different sections of the 

event, the disturbing factor of this situation could be decreased). After analysing 

these two presentation, ElderHop consortium realized the importance of the use 

of a common design which were created by CREATE later (within the first period 

of the project implementation). 

 

 

4.3 AAL Forum 2012 

 

On AAL Forum 2012 (held in Eindhoven, the Netherlands) MMO and Integrasys 

represented ElderHop consortium. Consortium members prepared for the booth 

presentation with an impressive poster and the demo application of final 

ElderHop solution (which was available on the tablet running on Wndows8 

platform). Both elements were using the new, creative design elements of 

ElderHop project which got excellent reviews by the participants of the event. 
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Poster shown at the event (can be used especially of potential target groups, first 

of all with end-users and their family members): 
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Screenshot of the demo application: 

 

 

 
 

 

 

4.4 FORITAAL 2012 

 

Dr. Lorenza Lupini and Dr. Marco Antomarini (researchers at COOSS) 

represented ElderHop project at the Italian national AAL event. 

 

Poster presentation used at the event was similar to the original ElderHop poster, 

based on the fact that this type of poster is more informative and gives more 

opportunities to the interpretation of project results. Focus of poster presentation 

was the publication of project’s scientific results and achievements instead of 

creating a marketing event of the project. Poster used at this national event was 

the following: 

 



   

  Page 15 / 34 

 
 

 

Presentation held on the same event focused on the different ways and types of 

users’ involvement during the whole project implementation period: 
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4.5 AAL Information Day organized by the Hungarian National Office 
for Innovation  

 

The project coordinator, Mr. Barnabás Málnay presented the objectives of 
ElderHop project and its implementation process to the audience with the use of 
a Prezi presentation (as it looks generally more interesting and attractive to 
people). 
 
Presentation presented at the event is available on the following link: 
http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-
2013/?utm_campaign=share&utm_medium=copy 
 
 

 
 
 
 

4.6 AAL FORUM 2013 

 
On the event AAL FORUM 2013 our Italian consortium partner, COOSS 
represented the project and the whole consortium. As exhibitors, Dr. Marco 
Antomarini and Dr. Lorenza Lupini presented the ElderHop project findings and 
their expectations on the field trials (planned implementation time was autumn 
2013). 

 
As presentation a short, informative and concentrated pitch was held on 
project’s objective, the elements of the prototype (smart TV and smart phone), 
their advantages and the methodology used at the implementation of field trials. 

http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-2013/?utm_campaign=share&utm_medium=copy
http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-2013/?utm_campaign=share&utm_medium=copy


   

  Page 18 / 34 

 
Parallel with the oral presentation, a posted using the common design of 
ElderHop project was shown on the project objective and goals: 

 

 
 

 
 

4.7  FORITAAL 2013 

 

Dr. Lorenza Lupini and Dr. Marco Antomarini presented the ElderHop 
consortium on this national AAL event. Abstract submitted to the organizers of 
the event and the publication presenting the main elements of presentation’s 
content is available upon request at the presenters (only in Italian language). 
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4.8 AAL Regional Workshop in Vienna 

 

Mr. Barnabás Málnay project coordinator hold a short presentation on ElderHop 
project with general project information and with projects results as well as demo 
presentation was available during the whole one-day event in Vienna dedicated 
for regional decision makers. 
 
Presentation (prepared in a template given by AAL organizers) showed at the 
event can be requested by the consortium leader Mobility and Multimedia 
Coordination Office Nonprofit Ltd. (info@mmklaszter.com). 
 
 

 
 
 

5. PARTICIPATION AT OTHER CONFERENCES AND EVENTS 
 

 

5.1 McLuhan Conference 

 

Presentation Mr. Attila Nemes (researcher and project manager at KIBU) at the 

international McLuhan’s Philosofy of Media Centennial Conference (in Brussels) 

is an official publication of first results of ethnographic research implemented 

mailto:info@mmklaszter.com
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within ElderHop project. The presentation was focused mainly the achieved 

scientific results used by this unique methodology. 

 

The presentation of Mr. Nemes (prepared in Prezi) is available on the following 

link: 

 

http://www.mcluhancentennial.eu/?page_id=307 

 

 

 

5.2 HiTech Test 2012 

 

HiTech Test 2012 event was a unique initiative in Hungary which provided a 

platform (meeting place) of ICT developers to present their newly developed app 

(before these developments were ready for market launch) to those (potential) 

users who were open for such initiatives and were willing to give useful 

feedbacks and suggestions to the developers’ team. The event use the well-

known LEAN methodology which offered a unique opportunity for the collection of 

the opinions of end-users with really innovative character. 

 

On a poster presentation KIBU’s experts presented the main features of 

ElderHop app and during interactive conversations they collected all the relevant 

feedbacks which could be used at the later development process. 

 

 

http://www.mcluhancentennial.eu/?page_id=307
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Inspirative poster presented at the event: 
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Photo of the event and the environment: 

 

 

 
 

 

 

5.3 EU Screen Annual Conference 

 

Presentation of Mr. Attila Nemes on the ethnographic research and its results 

implemented within ElderHop project.  

 

The presentation is available on the link below: 

 

http://emc.elte.hu/studio/eu-screen/ 

 

 

5.4 eVITA Forum  

 

Presentation of Mr. Barnabás Málnay on ElderHop project’s main issues, 
focusing the specific audience of the event (mainly persons involved into AAL 

http://emc.elte.hu/studio/eu-screen/
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projects or open for such innovations are presented on the regular events 
organized by the Hungarian eVITA Platform members). 
 
Presentation is available on the following link and on eVITA’s website as well: 
http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-
2013/?utm_campaign=share&utm_medium=copy 
 
 

 
 

 

6. LEAFLETS 
 

 

During the project implementation process only the Italian consortium partner 

prepared leaflets on the project implementation targeting (separately) end-users 

and experts. This communication instruments is important for them as significant 

parts of ElderHop field trials were implemented in Italy, so they needed the 

cooperation and involvement of the audiences targeted by these leaflets. 

 

Leaflets were printed both in Italian and English language, using the same design 

elements and content. 

 

Leaflet used by COOSS: 

 

 

http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-2013/?utm_campaign=share&utm_medium=copy
http://prezi.com/tjeiu0aozbnn/elderhop-nobits-evita-forum-june-27th-2013/?utm_campaign=share&utm_medium=copy
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Based on environment protection principles, ElderHop consortium made a 

decision on not using paper-based leaflets during the second period of project 

implementation process, and we plan to maintain this behaviour at our future 

dissemination activities as well.  

7. PRESS RELEASE 
 

 

The creation and the publication of an official press release is one of obligatory 

communication elements in the case of funded projects required by the 

Hungarian national funding agency (National Development Agency). 

 

The design of this press release is strictly bound by the requirements of the 

funding authority (with all the logos to be used within the text and their layout, 

font type, language etc.), as well as the main elements of the content. 

 

Hungarian project partners had two create at least two press release related to 

the ElderHop project implementation process: 

(1) At the beginning of the project implementation process (this press release 

was created when the Hungarian consortium members signed their national 

grant agreement with the Hungarian funding agency); 

(2) When the project implementation process was officially finished 

 

As the official Hungarian funding agency was changed within this time period 

requirements related these press release were changing a little bit as well. After 

preparation of the final press release of ElderHop project, the complete layout of 

this press release has to be approved by the contact point representing the new 

funding agency (and dedicated for this project) 

 



   

  Page 26 / 34 

First press release created based on the regulations which were actual at that 

time: 
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Second official press release on ElderHop project: 

 

 
 

The final (and approved) press release will be available on MMO’s official 

website, so anybody can download and use it for communication and 

dissemination activities. 
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8. RENEWAL OF ELDERHOP PROJECT WEBSITE 
 

 

Based on the consortium decision made on the official ElderHop consortium 

meeting in July 2013, ElderHop’s project website (www.elderhop.com) was 

renewed mainly with the cooperation of MMO and CREATE. The new website is 

impressive, informative, useful and (based on the received feedbacks) attractive 

for the potential target group/end-users. 

 

Structure of the new website looks like the following: 

 Home 

 Consortium 

o ElderHop consortium 

o National Funding Agencies 

 ElderHop 

o ElderHop prototype 

o AAL 

o AAL JP Initiatives 

 Contact 

 

Visitors of the new website can get all the relevant information on the project, 

prototype and the funding construction of the project on one place. Direct links to 

the consortium partners’ websites and national funding agencies’ websites were 

embedded into the content as well. If visitors need further information on 

ElderHop project and project results, they can find the availability of consortium 

leader there, too. Important effort was made by the consortium to channel all the 

request for further information on ElderHop project directly to the consortium 

leader (project coordinator), as information given on the project can be structured 

and controlled in the most effective way. If some visitors needs specific 

information (for example on development issues or on field trials etc.), the project 

coordinator can collect it from the relevant project partner. 

 

http://www.elderhop.com/
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Screenshots of the current website: 
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  Page 32 / 34 

9. INTERESTING, INFORMATIVE AND ACTUAL NEWS ON 
ELDERHOP PROJECT 

 

 

ElderHop consortium realised during the second period of the project 

implementation process the importance of giving actual, informative news on the 

project itself an on the project implementation process to the potential end-users 

on a regular basis. Activities related this goal were implemented in 3 different 

ways. 

 

 

9.1 Information on the websites of ElderHop consortium members 

 

Main information of the ElderHop project is available on the websites of all 

consortium members as following (mainly on their national languages with direct 

link to the main ElderHop website): 

(1) http://mmklaszter.com/mmklaszter_hirek/elderhop-az-idosodo-tarsadalom-

szamara-vasarlast-segito-megoldas/ 

(2) http://kitchenbudapest.hu/#/projects/elderhop 

(3) http://www.cure.at/ecfundedprojects 

(4) http://www.cooss.it/it/ricerca/ 

(5) http://www.integrasys-

sa.com/projects.php?type=fp&name=AAL%20ELDERHOP&tab=Description 

 

 

9.2 News on actual issues 

MMO provided news on actual information related to ElderHop project 

implementation process on his official website on a regular basis (in every 5-6 

weeks). Visitors of MMO’s website were informed on development actulities, 

meering opportunities with the project partners (when project partners 

participated at different public events, on the availability of ElderHop quetionnaire 

etc.). 

 

http://mmklaszter.com/mmklaszter_hirek/elderhop-az-idosodo-tarsadalom-szamara-vasarlast-segito-megoldas/
http://mmklaszter.com/mmklaszter_hirek/elderhop-az-idosodo-tarsadalom-szamara-vasarlast-segito-megoldas/
http://kitchenbudapest.hu/#/projects/elderhop
http://www.cure.at/ecfundedprojects
http://www.cooss.it/it/ricerca/
http://www.integrasys-sa.com/projects.php?type=fp&name=AAL%20ELDERHOP&tab=Description
http://www.integrasys-sa.com/projects.php?type=fp&name=AAL%20ELDERHOP&tab=Description
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Example for it: 

 

 
 

 

9.3 Information letter to potential end-users 

 

As MMO tried to collect all the relevant information which could be used at 

finalization of ElderHop business model, a questionnaire was created fr analysis 

the end-users’ habits and behaviours. The questionnaire was translated in all 

relevant languages of the project partners (Hungarian, German, Italian and 

Spanish) , and availability of the questionnaire was sent to potential end-users 

and different groups of end-users. A nice information letter was created and sent 

(including the availability of the questionnaire).  

 

 

10. FUTURE DISSEMINATION ACTIVITIES 
 

ElderHop consortium will continue its communication, dissemination and 

awareness raising activities after the official project implementation period as well 

(for example MMO will send out the official final ElderHop press release 

approved by the Hungarian national funding agency; CURE will submit two 

abstracts for the event AAL FORUM 2014 etc.). Dissemination activities – if 
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requested – will be coordinated by MMO, but some general suggestion can be 

defined related these activities. 

 

Suggestions for dissemination, impact and awareness raising activities of 

ElderHop project for the future: 

(1) Updating of ElderHop website is necessary for the increase the chance of 

commercialization of ElderHop project results. 

(2) Use of the website of project partners own website for providing information 

for the wider audience. 

(3) Use of small, interesting news (for example on project partners’ websites) can 

help maintaining the interest for the project until the target groups. 

(4) Focus of the communication messages should be always positive. 

(5) Regular monitoring activity of the potential presentation and publication 

opportunities is suggested. 

(6) Further participation at national and international AAL events where important 

feedbacks for funding authorities can be collected. 

(7) Direct communication with the potential end-users either on events organized 

for them or with the use of other communication instruments. 

(8) At the dissemination, impact and awareness activities the use of environment 

friendly communication instruments should be preferred (for example e-

materials instead of traditional leaflets etc.). 

(9) Connection of potential partners, end-users with the project coordinator is 

really useful as it can enhance the commercialization activities of ElderHop 

prototype.  

 


