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DISCLAIMER 
 

The work associated with this report has been carried out in accordance with the highest technical standards and 
MyGuardian partners have endeavored to achieve the degree of accuracy and reliability appropriate to the work 
in question. However since the partners have no control over the use to which the information contained within 
the report is to be put by any other party, any other such party shall be deemed to have satisfied itself as to the 
suitability and reliability of the information in relation to any particular use, purpose or application. 
 
Under no circumstances will any of the partners, their servants, employees or agents accept any liability 
whatsoever arising out of any error or inaccuracy contained in this report (or any further consolidation, 
summary, publication or dissemination of the information contained within this report) and/or the connected 
work and disclaim all liability for any loss, damage, expenses, claims or infringement of third party rights. 
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1. Introduction 
MyGuardian is an online platform that connects seniors with mild cognitive impairments with their 
informal caregivers and homecare nurses.  

The platform consists of two applications: 
(1) MyGuardian Senior  
(2) MyGuardian Caregiver Web 

The MyGuardian Senior application is described in deliverable D18. The present document, D19, 
describes the application for the caregivers. 

MyGuardian Caregiver Web is an online service for both the informal and the professional caregivers 
who are directly involved with the care activities of an individual. The service enables dynamic and 
seamless distribution of care tasks and responsibilities between voluntary caregivers and supporting 
professional caregivers, coordination mechanisms for emergency situations, communication with the 
seniors, configurations parameters and access to the senior information in case of emergency or just for 
“guardian” purpose.  
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2. Crea ting  a  new account 
The MyGuardian Caregiver App can be accessed both by caregivers and by seniors. It includes an easy-
to-use registration/login interface to allow the registration of new users (both caregivers and seniors) 
and to log on into the MyGuardian Home Page of each user. Therefore, to access the system, any new 
user (i.e., senior and his/her caregivers) needs a personal account. This account is created from the web-
based application through the following URL: 
https://myguardian.hi-iberia.es:4444/MYG/pages/user_register.php  
 
The following user data is needed to create an account (figure 1): 

- A unique username 
- A full name 
- An email address 
- A password 
- A mobile phone number (for a mobile phone, where the MyGuardian app is running) 

 
Figure 1- Web Registration page 

A validation mechanism is used to validate the account upon creation (by sending an email to the 
indicated email address of the user). Once the account has been validated, the user can access to the 
application. 

 

https://myguardian.hi-iberia.es:4444/MYG/pages/user_register.php
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3. Login  s c reen  
The Caregiver App is a website, that can be accessed through the following URL: 
https://myguardian.hi-iberia.es:4444/MYG 

The user has to enter the username and password (figure 2). 

 

Figure 2 - Web Login page 

Select language 

User can select the language which is adopted by MyGuardian platform among these four languages 
(English, Spanish, French and Dutch), where English is the default language. 

Retrieve forgotten password 

If a user forgot his password, he can click on a link that sends him his password by email using the email 
address provided during the registration (figure 3). 

 

Figure 3 - Retrieve forgotten password 

https://myguardian.hi-iberia.es:4444/MYG
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4. Overview of multip le  s eniors  
If a caregiver takes care of multiple seniors, he will see an overview of all seniors that he is taking care 
of.  The overview screen shows pictures, names, and active alarm messages (figure 4). The user can 
select a network, and proceed to the home screen. 

 
Figure 4- Overview of multiple seniors 
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5. Home s creen  
The home screen (figure 5) brings together the 6 core information modules: 

- Contacts shows the status of all caregivers 
- Tasks enable coordination of care activities that are not linked to the shared agenda 
- Agenda enables coordination of care activities that are linked to a specific timeslot 
- Alarms quick view shows the status of alarm events 
- Today trace shows up-to-date status information of the senior 
- Messages provides the caregiver to communicate in the group 
 

 

Figure 5 - Home screen 

Contacts 

The contacts list shows the senior, the informal caregivers and the professional caregivers that have 
been linked to the account of the senior. The senior and the first caregiver decide whom to invite to the 
system, and who will have access to specific information. 

 
Figure 6 - Contacts 
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Tasks and agenda 

With the shared task list and the shared calendar, people can coordinate the care tasks. A caregiver can 
for example ask another caregiver to do the shopping or ask a professional to assist. With the plus 
button, a new task or appointment can be added. Once a day all people in the network receive an 
overview of all new tasks and appointments. 
By drag and drop contacts can be invited to take responsibility for a task or participate in an event. An 
email with the request will be sent to the contact. A question mark indicates that the invitation has not 
yet been accepted. 

 

Figure 7 – Tasks and agenda 

Alarms quick view 

The alarms quick view shows the status of alarm events. When a new alarm is triggered, all caregivers 
can see the alarm in the alarms quick view. More details on the alarm will be shown, when the alarm is 
selected. 
 
Figure 8 shows an alarm message indicating Frank is outside the home area. The question mark 
indicates no caregiver has accepted the alarm yet. Any caregiver can accept the alarm by clicking 
‘accept’.  The alarms quick view will then be updated, showing the responsible caregiver. 

 
Figure 8 – Alarms quick view 
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Today trace 

Today trace shows up-to-date status information on the senior. The color represents the zone, e.g., the 
blue color in figure 9 represents the ‘home’ zone. More detail is shown when the user hovers over the 
trace. 

 

Figure 9 – Today trace 

Messages 

All caregivers can share messages to all contacts in the network. Anyone with access to the application 
can post messages. Messages can be liked or removed.  

 

Figure 10 – Messages 
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6. Agenda  
The agenda page shows the group calendar. Users can add new appointments to the agenda, and 
check the status of existing appointments. Multiple contacts can be invited to each appointment by 
using drag and drop. The contacts will receive an invitation to the appointment by email. The 
appointment can be accepted or rejected using the link in the email.  

A notes field allows people to add remarks to the week, e.g. “Ria is on holidays.” The notes are text-
only, and the notes are not linked to the escalation procedure.  

 

Figure 11 - Add/edit appointment 
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7. Alarms  
The alarm page shows the active alarms. For each alarm, the system shows who is responsible, the 
context (e.g. location) and the status (e.g. ‘solved’).  
 
Alarm events can include: 

- The senior is out of comfort area 
- The battery of the phone is low 

 

Figure 12 - Alarm page 

Setting new alarm rules 

In order to make sure that caregivers are notified in case of incidents, alarm rules can be configured. 
First, zones need to be defined in the map component. Next, rules need to be defined in the rule editor. 

(1) Creating zones. A new zone can be created by clicking ‘create zone’ in the map component (see 
figure 12). A blue circle will appear. The user can set the corners of the zone by clicking the map. 
The zone can be close with a double-click. 

(2) Setting rules. Rules can be configured in the rule editor (figure 13). A rule wizard guides the user 
through the configuration process. 
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Figure 13- Rule editor 

 

Alarms are automatically communicated to the caregivers and escalated. The escalation procedure for 
each type of alarm is defined in the rule. The escalation procedure might be changed based on the 
phase of dementia and on the availability of the informal caretakers.  
 

Complete and close an alarm  

Open alarm events are shown in the alarm view. Users can manage alarm events: 
- Take responsibility for all events that have not been accepted by other contacts. 
- Resolve an alarm or clear an alarm status. 

 

Figure 14- Alarm view 
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8. Tas k notifica tions  and  reports  
MyGuardian sends out two types of emails to the caregivers: notifications that require immediate 
attention (alarms, task requests, calendar invitations, battery events) and reports that require no 
immediate attention (daily updates, weekly updates). 

Notification of a task request 

Users can invite other contacts to tasks or appointments. An invitation is sent by email. 

 

Figure 15 - Task request 
 

Reports 

Reports give a status update of the last alarms, actions, appointments and messages. Reports are sent 
by email. Users can select if they want to receive reports on a daily, weekly, monthly basis or not at all. 

 

 
Figure 16 - Report 
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9.  Pers ona l page  
The personal page shows the user contact details and the pending tasks. Only the user himself and the 
administrator can edit: 

- Name 
- Role (close caregiver, caregiver) (which can be edited only by administrators) 
- Email 
- Phone number 
- Mobile number 
- Upload a profile picture 

The user view also shows: 
- Overview of pending tasks (not yet accepted by the user) 
- Overview of open tasks and appointments (accepted by the user, not yet completed) 

 
Figure 17- Personal settings 
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10. Senior page   
The senior page provides access to: 

- Contact details for the senior 
- Contextual information on the senior 
- Zones and actual location 
- Alarm events 
- Caregiver circles 
- Privacy settings 

 
Figure 18- Senior page: personal information and contextual information 
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Figure 19- Senior page: Location, events, circles and privacy settings 

Inviting new users to the network 

Registration of new caregivers is a two-stage process: 

(1) The new caregiver has to register to the system. 
By clicking on the plus button next to “contacts”, new caregivers can be invited. An invitation will be 
sent by email. 
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(2) The caregiver has to be added to a particular circle of caregivers.  
Any registered user can be added to the network in the settings page. At the bottom of the settings 
page, one can search for registered users, and any registered user can be added to the network.  

Roles settings 

A Role-Based Access Control (RBAC) model has been chosen in order to manage the user relationship 
(circle of contacts) and the user roles and permissions to access the resources for certain operations. By 
means of this model, a role is assigned to a user authorizing the user to have the necessary permissions 
in order to access particular functionalities or services through particular operations. 

So, the following roles are being considered: 
- Administrator and close caregiver: 

o View senior's caregivers circle and edit his role: Caregivers are classified as close 
caregiver or, simply, caregiver. 

o Add a new caregiver to the senior's circle, by entering their known usernames and 
select the role that he wants to assign to the new caregiver. 

- Caregiver: 
o View senior's caregiver circle exclusively. 

- Senior:  
o View his/her caregiver circle exclusively. 

For example, these roles are used to define the privacy settings of location, alarms, and messages and 
also, the caregivers can define the escalation procedure for each type of alarm.  

The roles settings can be configured in the caregivers circle pane (figure 19). For example, the 
administrator on behalf of his senior can add new caregivers and define their roles. 

Privacy Settings 

The privacy settings pane (figure 19) can be used to restrict access to location data and private 
messages. For example, an administrator can grant access to the actual location of a senior only to 
close caregivers. 
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