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1 Executive Summary
This document is meant to present the strategy for dissemination activities within MEDiATE project. In
addition this report provides information on the dissemination activities that have already been
achieved during the first period of the project. It is aimed to create a comprehensive and central
listing of all communication initiatives over the course of MEDiATE, also in view of future
continuation after the end of it. Therefore, this document is structured as follows. Section 4 gives an
introduction to this report. Section 5 is dedicated to the presentation of MEDiATE dissemination
objectives and strategy. Section 6 presents the dissemination tools and materials for the project.
Section 7 describes the publication and communication results achieved so far. The last section is
dedicated to the dissemination plan for the remaining period of the project. The document finishes
with the list of publications of the project and appendices.
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3 Abbreviations

Abbreviation Definition

AAL Ambient Assisted Living

CCAS Centre Communal d'Action Sociale

CCC Camera Contact

CESE Conseil économique, social et environnemental

CNSA Caisse Nationale de Solidarité pour l'Autonomie

DMMR Dessine-Moi Mon Repit organisation

EPFL Ecole Polytechnique Fédérale de Lausanne

EU European Union

IRV Institut Regional du Vieillissement

PGI Pôle de Gérontologie Interrégional Bourgogne & Franche-Comté

Table 1: List of abbreviations
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4 Introduction
MEDiATE project aims at improving communication between and among seniors’ carers of both
formal and informal type. Since the project strictly follows a user centred design approach (UCD),
active end user involvement is foreseen in several phases of the project to gather feedback on the
needs and wishes of the future end users and to evaluate the interaction with the MEDiATE system
in living-lab and real environment. As such, these users learn how to use the platform and also the
impact of it on their work or daily life. Based on this background the goals of the dissemination plan
are as follows:

 Ensure the documentation and involvement of users

 Bundle internal knowledge about the MEDiATE platform, how to use it, and the impact it has
on the daily life of elders as well as the work of the helpers

 Transfer knowledge gained within the project to others at an internal and external level

The dissemination plan is the base and driver of all the direct and indirect dissemination activities,
beyond the perimeter of MEDiATE partners as described in the MEDiATE project Description of Work.
Dissemination activities include but are not limited to:

 training modules,

 participation in events

 the organisation of a number of information “open” days

 preparation of printed and electronic information material in several languages

 the development and marketing of a project website, first for informing on the project
progress and events, then to help foster new initiatives and developments.

In addition, this document reports on the dissemination activities that have been achieved so far,
since ongoing work has led to publications, participation to conferences and workshops
organisation.

In general, MEDiATE project implies active end user involvement and the customization of the
system with real information from different persons. Thus, in the design phase of this dissemination
plan and preliminary dissemination activities, key ethical issues were raised related to data privacy
anonymization and encryption strategies for user data that are collected during studies within
MEDiATE project. Works on these questions benefit this dissemination plan over the timelife of the
project in helping refining the methodology and targeting dissemination activities optimised for
possible MEDiATE users and audience.
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5 Dissemination objectives and strategy
MEDiATE partners have defined a common strategy and methodology for the project in order to
maximise the dissemination and communication and help expand MEDiATE network. The
dissemination plan is the base and driver of all the direct and indirect dissemination activities, which
include:

 Branding activities such as the design of a logo.
 formal project presentation,
 participating in events (national and international conferences, workshops, exhibitions,

seminars), AAL-linked and beyond (different scientific fields).
 the organisation of a number of exchange and validation workshops
 preparing printed and electronic information material in several languages and spreading

them
 the development and marketing of a project website, first for informing on the project

progress and events, then to help foster new initiatives and developments.
 Publications writing
 Training offering (a growing catalog, 2.0 perspective)
 Living lab specific marketing operations and outreach efforts

Each MEDiATE stakeholder, in particular this deliverable leader has the task of collecting and
packaging all the inputs in a single MEDiATE track record folder.
Once a few inputs have been introduced in the dissemination pipe-line, some evaluating and
improving steps have to take place in an iterative manner, as illustrated in Figure 1.
The website is the main place where all validated inputs should either be mentioned or fully
accessible.
Visual material (logos, pictures, graphics, slides), available to all stakeholders, will enable to show
MEDiATE initial framing as well as further unfolding.
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Figure 1: Dissemination methodology for MEDiATE project
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6 Dissemination plan
The primary focus of the dissemination activities for the full year of the project and beyond this
period consists of creating recommendations for the use of the platform and refining them. This
includes not only technical and infrastructural integration of the MEDiATE solution into the different
scenarios, but also all the training activities. A major component is the publicity and marketing
around the project via the participation to business and academic conferences, workshop and
forums in order to show the results and augment the impact of the project addressing businesses as
well as the scientific community.

Table 2: Dissemination Plan for the second year of the project

Main goal 1. Adoption of the approaches and services developed for users
based on experience with our consortium partners

2. Development of evaluation criteria to assess the added value of
using MEDiATE solution

3. Development of an exploitation plan for profitable components
arising out of the MEDiATE project.

4. Present MEDIATE business model to economists’ workshops
specialised in that domain so as to enrich the work in progress
currently being done, in particular for 1/ the exchange value
aspects and schemes, 2/ the services 2.0 dynamics we can trigger.

5. Dissemination and communication about the MEDIATE
technological results at the international scientific workshops and
conferences.

Targets System developers of seniors’ platforms, Tiers 1, Tiers 2 informal and
Tiers 2 formal users.

Message First criteria to enable an evaluation of the added-value when using
MEDiATE, then output of the whole project: successful results as well as
faced difficulties and opened questions, in order to capitalise on
marketable components.

Communication
supports

Technical documents, publications, conferences, website, press
release, demonstration workshop.

Transmission
support

Technical documents documented for integrating the solution into
different systems, online publications, conferences, website, press
releases, newsletters and publicity will be used.

Expected results MEDiATE project and its core services are well documented. A
detailed exploitation plan will be developed. MEDiATE project
outcomes will be promoted to the largest community possible, and
the need and efficiency of the solution will be proven.
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7 Dissemination tools and materials

A set of dissemination materials which may include leaflets, flyers, brochures, press releases and
articles, presentations, and other standard items are used by the partners to publicise the project
for instance in conferences or during workshops. Amongst the dissemination materials are specific
marketing communications that are used to engage content providers and participants in the
post-project exploitation of MEDiATE. It should be emphasised that a single, consistent and
professional-looking graphical layout is used whenever applicable (website, brochure, poster) in
order to reinforce the MEDiATE corporate image.

7.1 MEDiATE Logo

One of the first steps taken by the MEDiATE consortium towards the branding of MEDiATE was the
design of a professional logo as appears in Figure 2.

From the beginning of the project, it has provided the consortium with a corporate identity thus
enabling more visibility and homogeneity in all the consortium activities, and more particularly
when interacting with external parties.

Figure 2: MEDiATE logo

The aim of the design is twofold:

 First it contains the name of the project.

 Then it symbolises the intermediation made possible between two people. Indeed the two
curved lines (with a circle in the middle) in black and green represent a view from the top
of two persons of different nature having different roles in the network of the senior shaking
hands.

7.2 MEDiATE Flyer

A first version of the project flyer has been prepared as soon as the logo for the project was
available.

It was distributed first at AAL forum 2013. Then an improved version of it was designed. It has been
circulated at different events that are listed further in that document. A copy of the flyer appears in
Appendix D – MEDiATE Flyer .

7.3 MEDiATE Website

A website was created for MEDiATE project at the very beginning of the first year. The following link
gives access to the public part of the website: www.mediate-aal.eu. This website aims at updating
news with a description of MEDiATE project, the aimed business and service models, and a report of
the project‘s progress. The project website serves as an element of communication to foster interest
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by future other participating end-users organisations which will benefit from expected project’s
results. The website area is divided into several sections, as follows:

 the about the project page shows an outline of the content of the MEDiATE project website
 the results section includes links to MEDiATE related events
 target presents a summary of the project objectives
 in the dissemination section, one can download the flyer of the project, the poster as well

as all manuscript published in conferences or journals and relay media coverage and
updates on the project.

 Last, the consortium section gives a complete description of each partner of the project
with its role in achieving its objectives, a short CV of people involved in the project and a
link to the partner institution’s website. A link to MEDiATE project Website with a description
of the project exist also from all the partners websites side.

Figure 3 shows the About the project page within MEDiATE project website.

Figure 3: Screenshot of the MEDiATE website “About the project” page

The website also includes a contact area. It permits to enter into contact with the project members
and to ask questions about the project if any.

The website reflects also all the communication material as well as the main obtained results.
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7.4 MEDiATE Posters

A first version of the MEDiATE presenting the different services that MEDiATE platform offers was
presented at AAL forum 2013.

Since then, a more commercial one has been prepared. It has been shown during different events
in Luxembourg in particular in the frame of the Mobility program and has a layout similar to the one
of the flyer.

A third poster entitled « Coordination décentralisée fédérative de l’aide autour d’un ainé » aimed
at explaining the aim of the project. It was presented at the SFTAG (Société Française des
Technologies pour l’Autonomie et de Gérontechnologie) days on the 28th and 29th November
2013.

A fourth poster has been prepared in the frame of AAL forum 2014. It explains more in details the
architecture of the MEDiATE solution, see Appendix C – MEDiATE Posters.

It was presented at the “Interoperability & Living Labs” session of the AAL forum on Thursday 11th

September 2014.

7.5 MEDiATE Press release

A press release aims at informing about the project the interested public but also any expert or
organisation working in the AAL related field. Tudor sent out a press release on July 2013. The results
are the following:

 The information has been published in several national and European newspapers, namely
the luxembourgish Tageblatt, RTL, Paperjam, Letzëbuerger journal, innovation public.lu,
peoplesphere and the French gerontechnology.net and the site of the Association
Bourgogne Franche-Comté Europe on the 4th July 2013. The link to all these articles are
available on the website while some of them appear in Appendix B – Press releases.

 The significance of the project was discussed in august 2013 during an interview at RTL radio
by Djamel Khadraoui, the coordinator of the project.

 Other press articles appeared on Peoplesphere journal and revue Traits CESE Franche-
Comté, see the Appendix B – Press releases.

 French newspaper Ouest France, Des vacances et du répit pour nos Aînés, August 2014.

 Two interviews of Guy Scialom on Radio in France, 8th September 2015 and 22nd April 2015
respectively on RadioJ et RadioC.fm.

 Guy Scialom (from DMMR) has received the price by the Bayard Group "Les Héros de Notre
Temps", for the activity of the association including the care of elders with new technologies
from Mediate. A movie presentation and a newspaper Notre Temps have been edited to
be published on the public event organized on the 8th of October 2015 in Louvre in Paris.
http://www.notretemps.com/loisirs/heros-notre-temps-2015,i95762/3

7.6 Videos
Two videos have been released during the project as described in the following:

 Early 2015, the FST and the EPFL have initiated the production of a video demonstrating the
use of communication device to assist seniors to be maintained at home such as e-lio and a
more futuristic vision demonstrating the use of “Jameslight”, a device for the senior still to be
developed allowing to communicate outdoor and facilitating the mobility. The various
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scripts of the video are showing also the potential involvement of all kind of stakeholders
(Tiers 1, informal and formal Tiers 2 and Tiers 3) sharing a role to assist seniors to be
maintained at home. The video has been released and distributed to all MEDiATE partners
during the consortium meeting held at FST premises on the 21st of May 2015 and can be
visualized via the MEDiATE website: www.mediate-aal.eu

 A couple of movies, for the formation of carers, informal and formal, has been released in
relationship to the French piloting. The DMMR experts have been interviewed and followed
by some of their everyday tasks. The movie has been used as material for the Mediate
eFormation.
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8 Communication and publication of results

Several scientific publications, either in referenced scientific conferences or journals were
forecasted.
Initial inputs of MEDiATE development were validated and cross-checked in special, small-size local
workshops. Afterwards, the stimulation of MEDiATE communities during the pilot test phase by the
diverse national MEDiATE team, involved some local specialised events, dedicated to bringing
stakeholders together with specific thematic proposals. Regular social media information diffusion
can also help building a more substantial awareness of what takes place at local level and also,
cross-opportunities beyond the outreach of any particular end-user organisations.

8.1 MEDiATE target conferences and workshops
The project achievements resulted in documentation and scientific publications that were
submitted to high level conferences, workshop and journal in the field. Relevant publication places
are listed in Table 3. The scientific publications already accepted are listed in Appendix A –
Scientific Publications list.

Table 3: Target conferences

Acronym Name URL

AAL Forum AAL Conference http://www.aalforum.eu/side-events-
2014

ENOLL European Network of Living
Labs_ Open Living Labs days

http://www.openlivinglabs.eu/news/ope
nlivinglab-days-2014-amsterdam-
september-2-6-join-us

ICIEIS International Conference on
Informatics and Engineering
and Information Science

http://sdiwc.net/conferences/2014/icieis
2014/

ICOCE International Conference on
Computer Engineering.

http://www.icoce.org

ADVANCES International Workshop on
Advances ICT infrastructures
and services

https://lrsm.ibisc.univ-
evry.fr/ADVANCE2013/ and
https://lrsm.ibisc.univ-
evry.fr/ADVANCE2014/

SAI Science and Information
Conference

http://thesai.org/SAIConference2014

http://saiconference.com/
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SMART International Conference on
Smart Cities, Systems, Devices
and Technologies

http://www.iaria.org/conferences2016/
CfPSMART16.html

ICT4AWE International Conference on
Information and
Communication Technologies
for Ageing Well and e-Health

http://ict4ageingwell.org/Home.aspx

IS IEEE International Conference
on Intelligent Systems

http://www.ieee-is.org/

ICALT International Conference on
Advanced Learning
Technologies

http://www.ask4research.info/icalt/2016
/structure

The consortium participated in three conferences dedicated to seniors, two AAL forums and the
Open living lab days 2014, organized by ENOLL summer school. The consortium partners have
participated and also organised other events as described further.

8.2 MEDiATE workshops

8.2.1 Local dissemination and training

A major part of the dissemination plan is the organisation of internal workshops or courses for seniors
organisations which are members of the consortium. The workshops have taken and will take place
during the pilot phases and will be organised for the users of the MEDiATE solution. They should
focus on the following relevant aspects :

 background needed for working with the existing partners’ platforms,

 the way to use the services provided by the platform and in particular the training of end
users tiers 2 informal.

These local workshops enable to design, to refine, and to validate the added-value of the MEDiATE
solution and services.

Several workshops have been organised so far:

 Workshop groups during the respite stays organised by DMMR and CCC in August 2013 and
DMMR, CCC, EGLU and Tudor in August 2014.

 Workshop dedicated to informal carers in September and Octobre 2013, organised by the
PGI, and others in October and November 2013 by the FST.

 Focus groups with seniors and carers animated by the PGI in 2013 for the GIE Impa, IRV,
CCAS of Dijon and Besançon, Espace Senior and Alzeihmer Cote d’Or associations.

 Workshop with formal carers organised by the FST in April 2014.

 Presentation of the project by the PGI to the Matinale de la silver economie on 28 th January
2014 in Paris, the AGE platform meeting on the 7th October 2014 and on the AFNOR meeting
on the Silver economy the 11th December 2014.
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 Presentation of MEDiATE project to the « Réseau des villes de l’Arc jurassien Suisse » by the
FST in mai 2014, and to the municipality of Norddjurs by EGLU.

8.2.2 External dissemination and training

There are several features of the MEDiATE project that make it ideal for external dissemination. The
MEDiATE platform is the first tool of its kind that allows participatory development. The design of
training modules is influenced by the users’ needs in a cocreation environment. All of these
innovations have been presented to external audiences by each of the involved consortium
members. The modes of communicating these innovations and the choice of each external
audience depend on each partner, but the following activities have already taken place:

 Participation to the Swiss congress on Gerontology from the 29-31th January 2014.
 Presentation of MEDiATE project at “Salon de la Santé et de l’Autonomie 21st may 2014 and

at the salon "Carreau du Temple" specialised for elderly people in Paris in June 2014.
 Presentation of MEDiATE project in the frame of the “Journée des aidants” event organised

by the PGI with the financial support of the Comité Régional de Coordination de l’Action
Sociale Bourgogne Franche-Comté on 10th October 2013 in Chalon sur Saône, on the 10th

October 2014 in Belfort (90) and on the 13th October 2014 in Chalon sur Saône.
 Participation to the Copil meeting of the OneMoreLife Community the 12 th December 2014.
 Participation to several AAL related events:

- Participation to the" future proof AAL system" in Brussels in November 2013.
- Participation to "AAL JP/ JPND expert workshop" in Amsterdam in January 2014.
- Participation to the "Reinforce the Ambient Assisted Living (AAL)" event in Brussels in

February 2014.
- Participation to AAL forum in September 2013 with the presentation of a poster on

MEDiATE services.
- Participation to AAL forum in September 2014 with the presentation of the Architecture

of MEDiATE solution in the form of a poster in a dedicated session on Interoperability
issues and solution.

- Participation to the European Regions conference in Brussel in October 2014.

 Organisation of a round table on the topic of the social innovation in Luxembourg in the
frame of the 6th edition of the exchange day on the social sector organised by Tudor and
the Resonord (Regionale Sozialzenter Norden) in Hosingen in October 2014. Project MEDiATE
will be presented and discussed together with its potential for improvement of the help to
the social workers.

 Organisation of the side event “Interoperability APIs and LivingLabs for
AAL” http://www.aalforum.eu/side-events-2014 in the frame of AAL forum in September
2014. The link to the official site referring to the event is the following http://camera-
contact.com/AALFORUM-API/. Several consortium partners took part in the event and
MEDiATE project was presented there.

 As part of the OpenLivingLab Days 2014, Tudor coorganised with CCC the
workshop "International Living Lab for products and services for elders and their
autonomy" on September 4, 2014 in Amsterdam. Younes Djaghloul was the representative
of CRP Henri Tudor while Serge Smidtas for Camera Contact had the role of animating the
debate. Pierre Rossel from EPFL had the role of presenting the specificities of MEDiATE Living
Lab. The thematic of the event was the following: Comparison of approaches of living-labs
around elders and their carers across Europe: Synergies Benefits, Disadvantages. The idea
was to bring together members of Living Lab from laboratories across several countries
which have a direct link to seniors and their caregivers. The workshop enabled each
participant to describe his/her living-lab in his country and highlight the common facts and
differences with other Living Labs.
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 Participation to the AAL Forum 2015 conference and the living lab session (organised by
CCC) in which Damien participated. The proceedings will be published (http://www.aal-
europe.eu/forum-2015/).

8.2.3 Influencing public affairs

The approach of MEDiATE consortium to public affairs is to raise awareness of policy makers about
the need for a better communication of the seniors’ carers, professional or not.

To this aim, DMMR and CCC have presented the Ambient Assisted Living topic and MEDiATE
project to French rapporteur of the parliament Martine Pinville on the draft law on the adaptation
of the aging society at official parliamentary hearing on 24th June 2014.

Other work meetings followed on 30th of June, 2nd and 8th of July to include MEDiATE outcomes, in
term of changes needed for the law, in the form of an amendment, to facilitate exchange of
information among carers. DMMR also worked in close collaboration with CNSA president Paulette
Guinchard and contributed to the project law with the CESE on the ageing well topic.

8.3 MEDiATE ethical considerations for publications and dissemination

During the MEDiATE dissemination and exploitation activities, ethical issues related to data privacy
are considered. In particular:

 All personal data gathered within the study are encrypted and protected.

 All the dissemination materials use an equal language, without discrimination of people
because of their gender, age, sexual orientation, cultural background or other personal
characteristics.

 Each partner takes care of its own national laws.

All the scientific papers and any publications within the MEDiATE project take into account these
ethical and privacy principles.
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9 Conclusions
This deliverable aim is to define the common consortium partners’ strategy for the dissemination of
activities within MEDiATE project. All the dissemination materials are available. Several dissemination
activities took place for publicising the project and promoting the different associated services
offered by the platform. A strategy has been defined for the remaining period of the project and
beyond.

This reporting document is a live one. Indeed several events will be organised in the frame of the
project and several publication are forecasted. They will be added to this deliverable as soon as
they occur in the dedicated sections of that document.

Several scientific conferences are targeted in order to disseminate the technological components
of the Mediate.
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10 Appendix A –Scientific Publications list

Scientific articles constitute an excellent dissemination action to reach a wider scientific audience
and to make them aware of the project objectives, activities and results in a detailed and
extensive manner. In all cases, the scientific communications and papers go through the
dissemination committee. An authorship policy for scientific publications has been approved by
the consortium: the paper is circulated among all the partners before its submission (specifying the
envisaged journal). A period for comments and contributions is given. The papers include an
acknowledgement section with the following text “This work has been granted by the AAL Joint
Programme under reference number AAL-2012-5-171. This support is fully acknowledged”. The list of
the publication published so far appears below. It is updated each time a paper is accepted for
publication.

1. W. Aggoune-Mtalaa, R. Aggoune, “An optimization algorithm to schedule care for the elderly at
home” International Journal of Information Science and Intelligent Systems, 3(3): 41-50, 2014.

2. W. Aggoune-Mtalaa, D. Nicolas, Y. Djaghloul, D. Khadraoui, H. Ayed “Towards a better
interoperability of platforms dedicated to seniors: the MEDiATE system architecture” Proceedings
of the AAL Forum, Bucharest, Romania, 2014.

3. W. Aggoune-Mtalaa, D. Nicolas, Y. Djaghloul, D. Khadraoui, H. Ayed, S. Sondergard, S. Smidtas
“The MEDiATE Approach for the collaboration of heterogeneous Elderly Platforms: first Results”
Proceedings of the third International Conference on Informatics and Engineering and
Information Science, Poland, 2014.

4. W. Aggoune-Mtalaa, D. Nicolas, Y. Djaghloul, R. Aggoune, H. Ayed, D. Khadraoui “Planning and
recommendation services for the coordination of the help around the elderly person: First Results
of MEDiATE project, Proceeding of the International workshop on Advance’s in ICT infrastructures
and services, 2014.
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11 Appendix B – Press releases
This section presents some of the press articles that were released in the newspapers as for instance
in the Luxembourgish Tageblatt, the French revue TRAITS from the CESE Franche-Comté or the
Gerontechnomie.net senior dedicated website.
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12 Appendix C – MEDiATE Posters
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13 Appendix D – MEDiATE Flyer
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