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1. Executive Summary

This manual is intended to be an user guide to help you using the Virtual Assistant Tool of
Active@Work. The link to the main platform is:
https://active.inov.pt/aaw-vat/#/staff

From here, you have access to all Active@Work platform: Cognitive, Skill and Collaborative
modules. The figure below shows the main interface of the Active@Work pilot.

(]

Objects Collection Workspace

Iy Profile
Well-Being History

Measurements +

Figure 1: Active@Work main interface
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2. Login into Active@Work

The Active@Work platform is a web application and, therefore, must be accessed via a web
browser. The pilot has been tested with Google Chrome so this is the navigator we recommend for
its use.

The URL to the main platform is:
https://active.inov.pt/aaw-vat/#/staff

The login interface of the application is showed in Figure 2. There, the user has to specify the user
and password in order to access the system. The role of the user is obtained internally depending
on the user.

. V= L R
5 Active@Work Authentic: X

& C | & https://active.inav.pt/openam/login.htmi?redirect_uri=https://active.inov.pt/aaw-vat

Username
activei
Password

Login

Figure 2: Active@Work Login interface

1. Insert your username
2. Insert your password
3. And then click on “Login” button

After you are correctly logged, the system displays the main page of the Active@Work platform (see
Figure 1).
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3. Update user profile

From the main page toolbar, you have the possibility to edit and update your profile by clicking
on Active Demo User link, as shown in Figure 3:

e e —

G5! A@W-VAT: Staff b4
| € C | & https//active.inov.pt/aaw-vat/#/staff QT EN
|
Active Demo User 1 (Staff)y Ce
Profile
Objects Collection Workspace L]
My Profile

Well-Being History

Measurements +

Figure 3: Edit user profile access

From here, you can see you details:
e Username: Username of the logged user;
o Full name: Full name of the logged user, the user can change this field;
e Telephone Number: Telephone Number of the logged user
e Email: Email of the logged user
o Role: Role of the user logged:;
o Password: Password of the user logged. Please note that if you are already logged in, you
can change your password through “Editing password” option (see figure 4).

[ Active@Work User Profile - Google Chrome [E=SEEE™ >

@ https://active.inov.pt/openam/profile.html Q

Username
activel
Full Name
Active Demo User 1
Telephone Number
(+351) 213 100 450
Email
inov@inov.pt
Role

Staff

Hide Password

Password

Repeat Password

Change Password

Figure 4: User profile Interface
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4. Logout

To logout from Active@Work:

1) Click on “logout” link, as shown in Figure 3:

% A@W-VAT: Staff x E & TR = e - — -— _— S

&« c i & https://active.inov.pt/aaw-vat/#/staff QT®E *I ]
Elﬂ.cL{IIHIEK Skils  Collaborative . Active Demo User 1 (Staff)
Search...

My Profile

Well-Being History

Figure 5: Logout link in main interface
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5. Collaborative Module

5.1. What is the collaborative Module?

The Collaborative Module's main objective is to enhance and strengthen effective
communication between members, providing a method of sharing knowledge, ideas and/or best
practice within the members of Active@Work community, more specifically between senior
employee and junior employee.

The module is composed of two clearly differentiated modules:

1. Mentoring module: The Mentoring module will increase the feeling of usefulness of
older adults by facilitating the exchange of knowledge, advice, information or
guidance of procedures, from a senior and experienced employee to another junior
employee.

2. Idea Farm: This module promotes team discussions in order to create new services,

processes, etc., taking advantage of experience from senior employee and
knowledge and enthusiasm from younger employees.

5.2. Access to Collaborative Module

From Active main page you can access the Collaborative Module by clicking on Collaborative
link, as shown in Figure 6:

& C | & https://activeinov.pt/aaw-vat/#/staff

L1

Objects Collection Workspace

Iy Profile
Well-Being History

Measurements +

Figure 6: Collaborative Module access

Page: 10 AAL



End User Manual Date: 08/11/2016

Figure 7 shows the main page of the Collaborative Module:

Collaborative module - Google Chrame SRRCE X
@ https://active.atosresearch.eu/CollaborativeWeb/ Q &
Ideas Idea Details

NEW UPDATE

,!, Title
title

description update

01 A (5] Description
1
7
0 ¢ Invalidated
| 1
. ] U T setvalue
012345678910
Forum discussion
Search:

New Comment

Reload

Figure 7: Collaborative module main page

5.3. Create New Ildea

Idea Farm module enables any collaborator to report and sign (i.e., author) an idea. All ideas
should have a classification & evaluation procedure assisted by a senior adult (experienced or
expert in the corresponding area of the reported idea).

Anyone can add one idea by following these steps from the main interface/page of the
collaborative Module.

1) Click on “New” button, as shown in Figure 38:

Collsborative module - Google Chrome ESREEl ™
@ hitps://active.atosresearch.eu/Collaborative\Web/ Q7 &

Ideas j Idea Details

NEW UPDATE

_,_ Title
title

description update

25 Jul 2 A (5] Description
1
“
i ) Invalidated
M i TS 1 Setvalue
012345678910
Forum discussion
Search:

New Comment Add

Reload

Figure 8: Create New Idea part 1
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2) Insert the title and the description of your idea:

- . W (=] &

" Collaborative module - Google Chrome
8@ https:;//active.atosresearch.eu/Collaborative\Web/

ACTIVE Statistcs ~ Mentoring Guida (GP) Logout  Edit profile

@ WORK

| Type title or description

| NEW || UPDATE |-

Enter text ... ‘
_:,:_ Title
Idea 1 ' '
‘ Idea 3 ‘
testing \ J
07 Nov 2016 11:31 AM 9 L .
- Description

Insert a description

o Invalidated Y ust created, value by default

L Y
Search:

New Comment [Type message |

Reload

Figure 9: Create New Idea part 2

3) And then click on “Save” button, as shown into following picture:

(B otnbomte moriege o . I

QT

@ https://active.atosresearch.eu/CollaborativeWeb/

| gcJJIHFEK Statistics ~ Mentoring Guida (GP) Logout  Edit profile
[ Type title or description _ ‘ — H e ‘-
Enter text ... ‘ D '
‘S Title
, Idea 1 ‘ gen ‘
ea
testing { J
07 Nov 2016 11:31 AM V4 _
- Description

Insert a description

\ ﬁ Invalidated " ‘.Msf created, value by default

ol Fowmdiscussion |

Search:

New Comment [Type message |

Reload

Figure 10: Create New Idea part 3
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The idea is saved with status “Invalidated” as default; we understand that this idea has been
just created. In following steps, we will see how to update and change this status and its

meaning.

5.4. Search Ideas

Any user may look for content by typing text. The system will display any content which matches
the typed text (name, description —first characters-, value, etc., the information to display may
change along the development process).

Type the test to look for into searching text box (up and left), as shown in Figure 11.:

Ideas

Idea Details

I | Enter text here

_:!:_ title

description update

{!3 Idea 1

testing

EQE Idea 2

Testing

’:!:’ Idea 3

Insert a description

’:!:’ Idea 4

Insert the description of the idea

5.5. Update Ideas

NEW UPDATE

Title
title

Description
description update

h | toProduction

CANVAS MODEL

012345678910

>
Sef value

Forum discussion

Search
New Comment

1. comment

Reload

Figure 11: Searching ideas

At this moment, any user may update one idea by following these steps (along this process and
taking into account users’ feedback we may change this behavior):
1) Look for the idea following the steps in section 5.4;
2) Select the idea by clicking on it;

3) Click on update button, the system will allow you to make the changes:
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Collsborative module - Google Chrome SRRl X
@ https://active.atosresearch.eu/CollaborativeWeb/ Q&
Ideas ’ Idea Details
L NEW || UPDATE
idea
_:!: Title
Idea 1 \dea 3
testing
07 Nov 2016 0 Description
- Insert a description
! Idea 2
Testing
ov 201 3TA ﬂ “
- \ Invalidated
’“ Idea 3 I g
1 i, T T Setvalue
e P 012345678810
— Forum di;
! Idea 4 Search
New Comment Add
Insert the description of the idea
07 Nov 2016 11-41 A 0 Reload
Figure 12: Idea interface and update button selection
4) Click on save button:
Collabarative module - Google Chrome = | B it
@ https://active.atosresearch.eu/CollaborativeWeb/ af®E
Ideas ' Idea Details
L UPDATE || SAVE
idea
;!g Title
Idea 1
Idea 3
testing
Cmem e g Description
I {!} Make the changes
Idea 2
Testing P
a g ) Invalidated
|"‘|ueaa I M o T Setvalee
012345678910
Insert a description
07 Nov 2016 11:40 A & Forum di;
Search
:!: \dea 4 New Comment Add
Insert the description of the idea | Reload |

Figure 13: Idea interface and save button selection

5.5.1. Setidea value process

In order to validate (or not) one idea and it will became a business plan. This functionality will

allow the reviewers to:

v' Change status: click on update button and change combo status to:

Invalidated just created, value by default

Under under discussion by responsible

discussion

Invalid It is not a good idea

ReSubmited keeps in phase 1 to be improved, must be improved to pass to phase
Page: 14
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2
Discarted Not valid at all
Valided Just in Phase 2
onHold Not the right moment waiting for the good opportunity
toProduction Under development or ready to develop

Notice that each status displays one short description.

Collaborative module - Google Chrame =R X
@ https;//active.atosresearch.eu/Collaborative\Web/ a 7 &g
Ideas ‘ Idea Details
= e s NEV UPDATE || SAVE
:!‘_ Title
title
Idea 3
description update
ST e Description
{,} Insert a description
Idea 1
esna Y
T B 14 0 Invalidated S| Just created, value by default
-:!:-Ideaz i == JA”H”"”"Stl n
rrrrrrrrrnd el value Average vaiue
By Under 012345678910 -
Testing discussion § §
07 Nov 2016 11:31 AM p Forum discussion
searc J§ Invalid
:,: Idea 3 New { 9 ReSubmited Add
Insert a description 1§ Discarted sion 2)
e e A A o Valided .
! Idea 4
Ineart tha daarrintinn nf tha idaa 2. New discussion

Figure 14: Idea change Status

v' Give a value (0-10) to each idea: This value will be used to create statistic, and each
user may set the value he or she thinks appropriate.

Description
testing
) Invalidated Just en 5 | value by default
(] .; Frrrrrrrnnd Set value Average value 4
012345678910
Forum discussion
irche
v Comment Add
Figure 15: Give a value of each idea
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v “Upvoting” “downvoting” button: In order to take value (or not) the idea.

Collaborative module - Google Chromg

@ https://active.atosresearch.eu/Collaborative\Web/ Q &
ldeas Idea Details
s oree NEW | UPDATE

-, _ Title

title |dea 3
description update
25 Jul 2016 11:01 AM e Description
- Insert a description
, Idea 1
testing
07 Nov 2016 11:31 A 0 y
-~ - 4 . v -
:,: ﬁ Invalidated Just created, value by default

Idea 2 | h

- .. 4 — . -

_ 1 18 Set value Average value (
Testng 0 012345678510
. Forum discussion
, Idea 3 Search:

New Comment Add

Insert a description
07 Nov 2016 11:40 AM a Reload
, Idea 4

Figure 16: “Upvoting” “downvoting” button

At this moment, any user may change the status or set value to one idea, along this process
and taking into account users’ feedback we may change this behavior.

5.5.2. Canvas model

The system will provide a guide to the author and all intervenient actors though the CANVAS
model. At the end of this process, it is expected that the initial idea is well-defined ready to
be send to the higher decision-making hierarchy (e.g., Board of Directors) to be analyzed.

Once the idea is catalogued as valid, it means, potentially successfully, so the system will
allow building, formalized and densified it following a business CANVAS model.

1) Click on “Canvas Model” button, as shown into following picture:
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 Commemese Gorgeovens > S SIS S

& https;//active.atosresearch.eu/CollaborativeWeb/ [SEL 7]

@cuTJIHEK Statistics Mentoring Guida (GP) Logout Edit profile

Type title or description

‘ NEW H UPDATE H SAVE ‘

Enter text ... ‘
E Title
title | dea 3
description update
|| 25 Jut 2016 11:01 AM () Description
[ Insert a description
' Idea 1
testing
07 Nov 2016 11:31 AM a
£ 2 i o Valided ’ | Just in Phase 2
Idea 2 |
. CANVAS MODEL
Testing ’ P
07 Nov 2016 11:31 AM 4 518 "rl 6 T Setvalue Average value 0
[ 012345678910
' Idea 3
Insert a description Search:
07 Nov 2016 11:40 AM @ New Comment [Type message |
,:'3 1. My opinion is......(discussion 2)
Idea 4 07 Nov 2016 12:18 PM

Figure 17: “Canvas Model” button

And you can fill the 9 blocks of the Business Model Canvas, as shown in Figure 318:

ot Gt T T T elees

@ https://active.atosresearch.eu/Collaborative\Web/ Q7 &

| SAVE |
Type title or desc] . : :
] Key Partners Key Activities Value Customer Relationship Customer
Enter text ... Who are our key What key activities does our value iti What relationship that the target customer | § t
parmers? Who are our | proposition require? What activities pmposl .on . | Expects you to establizh? How can you egmen
- . . . R What core value do we | © p e o Which classes are
suppliers? What are the | are important the most in distribution o integrate that info your busiess in ferms | |, P—
s . ! deliver fo the 5 You creating values
title gmr-ﬁ"?”}m enuie sheam...” ¥ ? Which ofcostand format? Jor? Who is your ]
Parimerships. | TEvemue — neads are we || Type text Customer ‘most important
description upd| || Type text Key Type text Key Activities | | «ifinz’ | Relationship customer? -
25.4ul 2016 110 || Parteers Dpe text Type text
| Value Customer -
e proposition Segment
' Idea 1
testing
07 Nov 2016 11: 4 Distribution Channel )
What key resources does your valie Through which channels that your
- proposition require? What resources cuistomers want fo be reached? Which
¥ |dea 2 are imporiant the most i distribution channels work best? How mich do they
ionshig cost? How cam they be integrated info
. revenue siream... " _ Your and your customers” routines?
g?s’::ng 2016 11- Type text Key Resource Type text Distribution
o - Channel
M —
Insert a descrip S—"
07 Nov 2016 11:4 = A
Y 9 Cost Structure - Revenue sn?;am—/
"‘ Idea 4 What are the most cost in your business? Which key resources’ activities are | For what value are your cusiomers willing fo pay? What and how do they
most expensive? _ recently pay? How wonb'fﬁe_\fmg@rﬁpqr? How much does every revenue
Insert the desc Type text Cost Structure ‘ siream contribute fo the overall revenues? _
7 Mews WHE 44- | Type text Revenue Stream

Figure 18: Business Model Canvas of one Idea
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5.6.

When finished, click the “Save” button.

"= Collaborative module - Google Chrome n

- -

8 https://active.atosresearch.eu/CollaborativeWeb/

SAVE ‘

Type title or desd|
| Enter text ...

| _:,:_ title

description upd|
1| 25 Jui 2016 11:0]

:,‘- Idea 1

testing
07 Nov 2016 11:

:,‘- Idea 2

Testing
07 Nov 2016 11:

},{ Idea 3

Insert a descrig|
07 Nov 2016 11:

Key Partners
Wha are our key

iners? Who are our
Suppliers? What are the
‘moinations for the

Key Activities

TWhat key aciivities does our value
proposiiion require? What activities |
‘are important the most in distribution | 1.
channels, cusiomer relationships,

Value
proposition

hat core vale do we
Jiver io the

cusiomer? Which

Customer Relationship

xpecis you io esiablish?

{,} Idea 4

Insert the desc

most expensive?

| Type text Cost Structure

What are the most cost in your business? Which key resources/ activities are

— cusiomer needs are we || Type text Customer
Type text Key Type text Key Activities safisfiing? Relationshi
Partners Type text
Value
proposition
4 Distribution Channel .
That key resaurces does your value Through which channels that your
proposifion require? What resources custamers want io be reach
are impartant the most in distribution channels work best? How much do they
channels, cusiomer relationships, cost? Haw can they be imiegraied iio
revenue steam_? your and your cusiomers' rouiines?
Type text Key Resource Type text Distribution
Channel
4
4 z
Cost Structure Revenue stream

What relationship that the iongei cusiomer

iniegrais that info your business in'ferms

of cost and format”

Customer
Segment

Which classes are
you creating values
for? Who is your
‘most imporiant
cusiomer?

Type text
Customer
Segment

For what value are your customers willing to pay? Whet and how do they
recently pay? How would they prefer to pay? How mmich does every meveniie

streamn coniribute o the overail revenues:

Figure 19: save button of the Business Model Canvas

Forum Discussion

dit profile

Associated to an Idea, it is possible to have a forum discussion, keeping a record of the
information/messages exchanged between the intervenient actors.

1) You and your colleagues have the possibility to start a discussion of the idea in the “Forum
discussion”:

- Colubontive mode - Googe Crome O e w0 o

@ https)//active.atosresearch.eu/CollaboratveWeb/

description update

25 44 2016 11.01 AM

“ldeat

testing

O7 Nov 2016 11:31 AM
-
' Idea 2

Testing.
O7 Nov 2018 1131 AM

Idea 3
Insert a description

OF Nov 2016 1140 AM

:':- Idea 4

‘ldea 2

S Description
Testing
0
0 Invalidated
! . ¥

“

Just ceated, value by default

.

012345678910

Average vaive 0

Figure 20: Forum Discussion
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5.7. Statistics

The system provides some statistics about which Ideas were approved, implemented, its
ranking, etc. More Graphical and filters will be included into Active@Work version 2.0, taking
into account users feedback.

Collabrative module C=mfag X
e T ERR_—_ou000h, Ty, = 777777

"] hﬂps.'sad\vs.atosresear(h.eu;"(o\\aialwe‘.-“.‘ebs Q &g
Ideas - Idea Details

Type titfe or description NEW || UPDATE | SAVE
_!_ . Title

title Idea 2
description update
25 Jul 2016 11:01 AM (5] Description
o Testing
! Idea 1
testing
07 Nov 2016 11:31 A 174 y
r,t i ¢ Invalidated aled, value by defaul

Idea 2 I =

1 PRESE L, :

. ] 4 PLrrrirrrnd Set value Average value 0
Testing . 012345678910
07 Nov 2016 11:31 AM 0
L Forum discussion
, \dea s Search:

New Comment Add
Insert a description
07 Nov 2016 11:40 AM /4 1. Discussion 1
. 2016-11-07T12:21:24. 577 Z

Figure 21: Statistics link

1) Click on “statistics” link and it will appear the statistics page, as shown into following
picture:

Statistics - X

) nvalidated

Idea ranking related to Average value, number of likes and number of unlikes

ea 2 24dea1 [ 54dea s

10 =

08 48

08 46

07 44

o 4.2
40

04 ia

Figure 22: Statistics

Page: 19 AAL



ACTIVE
@ WORK

End User Manual Date: 08/11/2016

5.8. Mentoring

1) Inthe link “mentoring” you access to a real time chat where you have the possibility to talk
with your colleague:

@ https://active.atosresearch.eu/CollaborativeWeb/

ACTIVE Statistics ~ Mentoring Guida (GP) Logout  Edit profile
@ WORK

Type title or description | NEW || UPDATE H SAVE ‘
| Enter text ... |
_:':_ ) Title

title | dea2
description update
25 Jul 2016 11-01 AM (5] Description
[ Testing
' Idea 1
testing
07 Nov 2016 11:31 AM V4
:-‘,E \ p Invalidated Just created, value by default

Idea 2 l . ‘IIIIIJIIIII

. [ 1% 4 R Set value Average value 0
Testing 012345678910
07 Nov 2016 11:31 AM 0
:': |dea 3 Search:

New Comment [Type message |[Add |
Insert a description
07 Nov 2016 11:40 AM /4 1. Discussion 1
- "2016-11-07T12:21:24.577Z"

:': Idea 4 My opinion is......

Figure 23: Mentoring Link

~ - — T
-~ Collaborative module - Google Chrunz‘ - - - - 5
@ https://active.atosresearch.eu/Collaborative\Web/

L 1a

Figure 24: Real time chat

Type fitle or descrption | test
john
‘ Enter text ... amAdmin
:',_ Guida
F title actives
wim
description update gabriel
active7
.:':. actives
Idea 1 mm2
. anonymous
testing activet
07 Nov 2016 11:31 AM active? I
. actived
:'; active3
Idea 2 nuno
Testing
07 Nov 2016 11:31 AM
:': Idea 3 1
Insert a description
07 Nov 2016 11:40 AM
'-'-' Idea 4 Write new Message
Insert the description
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6. Skill Development Module

6.1. What is the Skill Development Module?

The skill development module is a software tool that helps older adults to improve their
Curriculum Vitae and expertise keeps them aware of their global classification (i.e., Curriculum
Vitae assessment, classification regarding the organization workforce, position in relation to
peers, etc.) and informs about soft and hard skills they should acquire to improve their
Curriculum Vitae.

This tool is particularly adjusted for older adults to help them to acquire the necessary
knowledge before they start executing any new task, for instance, in a new role, task or in a
volunteer project. The theoretical framework associated to the research work that supports this
software module aims to contribute to improve employee’s self-awareness and auto-regulation
(techniques associated to the Gamification concept), promoting how each employee expertise
(soft and hard-skills) is perceived by the organization. The module might include an intelligent
component to provide recommendations about how the employee should progress to stay
aligned with the expected expertise needs for the medium/long term.

6.2. The link to the skill Development Module

The link to the main platform is: https://active.inov.pt/aaw-vat/#/staff
From there you can access to the Skill Development Module:

G A@W-VAT: Staff X

& C | & https://active.inov.pt/aaw-vat/#/staff Q 7B &

1

Objects Collection Workspace

My Profile
Well-Being History

Measurements +

Figure 25: Skill Development Module

1) Click in “Skills” link and will be appear the main page of the Skill development Module:
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' Skills - Google Chrome —— — — . E=NECN x|
& https://activeinov.pt/skills/

Q
Objects Collection Profile

Search.. oo
Personal Skills ~
Training Catalogue -
R ———————— —
Figure 26: Main page of the Skill development Module
6.3. Personal Skills

1) If you click on “personal skills” button, you can consult your hard and soft skills. It will appear
a dashboard with your profile, as shown in Figure 3:

e ——

%= Skills - Google Chrome

8 https://active.inov.pt/skills/

Q
Objects Collection Staff Profile

arch... [o2IE - IND1 IND2 INDICATOR 5
Personal Skills ~
Hard Skills v INDICATOR ABC YAI INDE
Soft Skills w
Training Catalogue w
Q1 Q2 Q4

MY MESSAGES (0) MY TRAINING HISTORY

0 0 0 N/A N/A

Alerts Warnings Recomm. Recent

Figure 27: Dashboard of the Personal Skills

In this section, you can dynamically add your CV data, certifications and expertise.
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6.3.1. Hard Skills

1) Click on “Hard Skills” button, as shown into following picture:

» ills - -:-Ehg
2 Skills - Google Chrome — - -
@ https://active.inov.pt/skills/ a
Objects Collection Staff Profile

Search... o TESTE33 AQ
Personal Skills ~ N/A ‘ N/A
M TEsT2
Soft Skills v N/A ‘
| Training Catalogue v
[ MY MESSAGES (0) MY TRAINING HISTORY
| 0 0 0 N/A N/A
Alerts Warnings Recomm. Recent All
|

Figure 28: Hard Skills |

2) Click on “Hard Skills” button, and it will appear several hard skills parameters, as shown in

Figure 3:
>/'Skills - Google Chrome WU oo
@ https://activeinov.pt/skills/ a
Search. . o TESTE33 AQ
Personal Skills ~ N/A N/A
=
Public Function )
o N/A
Certification
MGMT Experience
Education MY MESSAGES (0) MY TRAINING HISTORY
" 0 0 0 N/A N/A
Training Catalogue v
Alerts Warnings Recomm. Recent All
Figure 29: Hard Skills 11
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3) If you click on “Education” button, for example, and on the “+” button you can add your
certifications and expertise, as shown in the next figure:

' Skills - Google Chrome

B SRS SEBE s -CE=
& https://active.inov.pt/skills/ aQ
Search 5] TESTE33 AQ
Personal Skills ~ N/A N/A
Hard Skills ~ TEST2
Public Function R
N/A
Certification
MGMT Experience
Education MY MESSAGES (0) MY TRAINING HISTORY
.0 0 0 N/A N/A
Training Catalogue ~
Alerts Warnings Recomm. Recent All
EDUCATION
’ Alerts Warnings Recomm. N/A
Status Year Name Institution Country Classification ‘ﬁ
‘ : | ‘ ‘ ‘ ‘ Post-Grad .« x

Figure 30: adding certifications and expertise - Hard Skills |

4) Insert the “Year”, “Name”; “Institution”; “country” and “classification” of your certification and

4
in the end click on . button, as shown into following picture:

&' Skills - Google Chrome

-

Objects Collection Staff Profile
Search. |
Personal Skills
Hard Skills
Public Function

Certification
MY MESSAGES (0) MY TRAINING HISTORY
MGMT Experience
0 0 0 N/A N/A
Soft Skills v
Alerts Warnings Recomm. Recent All
| Training Catalogue v
| \
EDUCATION
Alerts Warnings Recomm. NiA
Status Year Name Institution Country Classification

5 ~ | Management UBI PT Post-Grad...

*"ﬁ
x

Figure 31: adding certifications and expertise - Hard Skills 11
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5) After you add your certification, you can edit or delete your certifications or expertise:

2! Skills - Google Chrome = - 7 . (=] O S

@ https://active.inov.pt/skills/ =}

Objects Collection Staff Profile

Search... o TESTE33 AQ
Personal Skills o N/A N/A
Hard Skills ~ TEST2

Public Function
N/A
Certification
MGMT Experience
MY MESSAGES (0) MY TRAINING HISTORY

e - 0 0 0 N/A N/A

| Training Catalogue ~
! Alerts Warnings Recomm. Recent

EDUCATION
Alerts Warnings Recomm. N/A
Status Year MName Institution Country Classification Actions
5 Management UBI FT Post-Graduation || W | ASSIGN

Figure 32: Edit or delete a certification or expertise- Hard Skills

6.3.2. Soft Skills

1) Click on “Soft Skills” button and it will appear several hard skills parameters, as shown into
following picture:

2 skills - - e — . o
) Skills - Google Chrome = i — - = g
& https://active.inov.pt/skills/ (=}

Search... o TESTE33 AQ
Personal Skills ~ N/A N/A

Hard Skills ~ TEST?

Public Function

o N/A
Certification
MGMT Experience

General Qualification

Language

cmbem o N/A N/A

Alerts Warnings Recomm. Recent

Training Catalogue w

Figure 33: Soft Skills
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2) If you click on “Language” button, for example, and on the “+” button, you can add your
certifications and expertise, as shown into following picture:

i hitps://active.inov.pt/skills/ a
Search 5] TESTE33 AQ
Personal Skils - N/A N/A
Hard Skills ~ TEST?
Public Function N ‘IA
Certification ‘
MGMT Experience
Education MY MESSAGES (0) MY TRAINING HISTORY
| 0 0 0 N/A N/A
General Quajiation
[
[ [ETED | Alerts Warnings Recomm. Recent All
Training Catalogue ~
LANGUAGE
Alerts Warnings Recomm. NiA
Status Language Reading Writing Speaking
‘ H ‘ ‘ e o||e2 " x

Figure 34: adding certifications and expertise - Soft Skills

3) Insert the “Language”, “Reading”; “Writing” and “speaking” of your language skills and in the

.
end click on button.

4) After you add your language skills, you can edit or delete your certifications or expertise:

& https://active.inov.pt/skills/ Q
Search [~] TESTE33 AQ
Personal Siills ~ N/A N/A

Public Function

N/A

Hard Skills ~ ’ TEST2 ‘

Certification

MGMT Experience

Education MY MESSAGES (0) MY TRAINING HISTORY

Soft Skills ~
General Qualification 0 0 0 N IA NIA
I Alerts Warnings Recomm. Recent All

Training Catalogue v
LANGUAGE
Alerts Warnings Recomm. N/A
Status Language Reading Writing Speaking Actions
English Very Good Al Al # || @ | ASSIGN

Figure 35: Edit or delete a certification or expertise - soft skills
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6.4. Training Catalogue

1) If you click on “training catalogue” button you can consult a training catalogue:

2 Skills - Google Chrome — —

— = | =)
B https://active.inov.pt/skills/ Q
Search... [Vl - IND1 IND2 INDICATOR 5§
Personal Skills -~
Hard Stills v INDICATOR ABC YAI INDG
Skills w
|
Training Catalogue - o as oz
MY MESSAGES (0) MY TRAINING HISTORY
Alerts Warnings Recomm. Recent All
Figure 36: Training Catalogue
(This section is going to be developed in the second phase of the project pilots)
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7. Cognitive Module

7.1. What is the Cognitive Module?

The Cognitive Module's main objective is to monitor the employee’s well-being at workplace.
This module detects the level of well-being by collecting the following parameters:
1. A set of bio-parameters using wearable sensors
2. The condition of the workplace environment
3. The indoor location position that takes into account the floors & walls in the work
environment.

7.2. Installation Manual

The patient accesses the app - identified with the name assigned by the Active@work
administrators - via a smartphone. This solution enables the patient to get well-being
recommendations from the Active@work system.

7.2.1. User Materials

The application communicates with bio-sensors such as heart rate, body temperature and a
physical activity detector (steps). In addition, the app also communicates with the indoor
location and the environment sensors of the user at workplace.

Page: 28

e Smartphone

The smartphone device will include an app specially designed to monitor the
end-user and automatically provides well-being advices and
recommendations based on the information received from the sensors. The
batteries will last for 8 hours using the application

e Microsoft Band Il

This sensor will monitor the user well-being status, the parameters collected
are:

v' Heart rate
v" Body Temperature
v’ Steps

All these data are analyzed and send well-being recommendations to the
users if needed. The batteries will last around 8 hours using the application.
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e Environment Sensors

The environmental sensor (Urban Board) that measures indoor temperature,
humidity, light, sound, carbon monoxide and nitrogen dioxide data among
others, will be used to track the position of the user at any time in specific
locations.

e Positioning Sensor

# The BLE tags are placed in the environment of the user to identify the user’s
indoor location at any time.

7.3. First use

The first time to access the system it is necessary to follow the steps below:

1. Switch on the Smartphone by long pressing the power key placed on the right hand side
by 3 seconds.

2. Then connect the smartphone with the Wi-Fi of the building by going to the smartphone
settings icon in the top right corner of the notification panel. To access this panel you
must drag the status bar down then you must search for Wi-Fi connections. The name
of the Wi-Fi will appear automatically, chose your Wi-Fi and add the password if needed.
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3. Once the Wi-Fi is connected, is time to put on the Microsoft band on your wrist. To get
the best performance from the sensors in your Band, the device should fit snugly and
comfortably. If you wear your Band too loosely, the sensors may not be able to read your
heart rate and other biometric info.

4. Then switch the band on by pressing and holding the Power button during 3 seconds

Once the microsoft band is activated, your bioparameters are collected automatically and
send to the smartphone.

5. Finallly in order to send the bio-parameters to the Active@work System it is needed to
open the Active@Work app into the smarphone , as follows:

6. Then a wellcome screen appears and you must press the connect button
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Welcome to Active@work
Your phone number must be

registered before you can use this
application.

—

7. Once you have finished the previous step, you must choose your username to connect
the app with the band.

ACTIVE

@ WORK

Who are you ?

8. Then after choosing your username, the following screen appears, where you have to
turn on the location settings and the biometric_data.

ACTIVE

@ WORK

Review your privacy settings

Share location [ )
Your location will be shared with
your employer

Share biometric_data ®
Parameters like your heartrate,

steps and temperature will be
shared with your employer

9. And finally, press the accept Button to start collecting biometrics data and sending these
data to the server.
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7.4. At Server Side

The URL to the cognitive module and main platform is: https://active.inov.pt/aaw-vat/#/staff

From there you access to the main page of the cognitive module:

T Y - R M v &

< c I B https//active.inov.pt/aaw-vat/#/staff Q T & *] g
ACTIVE : : )

@lll[lFll( Skils  Collaborative . Active Demo User 1 (Staff)
Search...

My Profile

Well-Being History

Measurements +

Figure 37: Main page of the cognitive module

7.4.1. My Profile

1) Click on “My Profile” button and you can see your:
a. Personal Data
b. Clinical Profile
c. Emergency Contacts

S\ | T, M 42 1 &

& c l @ https://active.inov.pt/aaw-vat/#/staff Q T & *] :
ACTIVE : : :
@U.IURK Skils  Collaborative . Active Demo User 1 (Staff)
Search... '
M! Profile |
Personal Data

Clinical Profile
Emergency Centacts

Well-Being History
Measurements +
Figure 38: My Profile
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2) Click on “Personal Data” button to access to your personal data, as shown into following

picture:
- - e
s T\ - et 1
&« (=] [ B https;//activeinov.pt/aaw-vat/#/staff/data e T & ‘ﬁ] H

gBUTJIHEK Sidlls  Collaborative . Active Demo User 1 (Staff)

|

Search...
Personal Data

My Profile - -
. B * required
[PersonalData |
Clinical Profile N Fl.rsl1Name Widdle Name N Las‘rlkName
Emergency Contacts |ar.l|ve | | | |3lW0
* Birth Date
Well-Being History 2000-01-01 ®
Measurements + * Country
Belgium v |

Prefix * Phone
0457415652

* Gender
Male . |

= Show optional information about this person

Figure 39: Personal Data

3) Click on “Show optional information about this person” link to access in more details
to your personal data:

— - - - - T ——
55 A@W-VAT: Personal Dat X \
— -

&« c ’ @ https://active.inov.pt/aaw-vat/#/staff/data Q T W l :
ACTIVE Sills  Collaborative . Active Demo User 1 (Staff) [fcd
@ WORK - .
Search... Height (meters) )

o~
W
My Profile
Blood Type
= d
Clinical Profile City Zip Code
Emergency Contacts | | | |
Email Skype
Well-Being History | | | |
Measurements + Professional Category Life Style
| | | Please select... v |

Desired Weight (Kg)

Min. Systelic (mmHg) Max. Systolic (mmHg)

¥
¥

Bifin Mhimctalin fmaeallal Bilaee Mhimndalin femmaldal

Figure 40: Optional Personal Data
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4) Click on “Clinical Profile” button to access to your clinical data, as shown into following

picture:

7@ A@W-VAT: Clinical Profil X E- ‘ ‘

-

&« - C l & https://active.inov.pt/aaw-vat/#/staff/profile

Qe

ACTIVE G‘],E;i
@ WORK

Search...

Personal Data

i

Emergency Contacts

Collaborative

Skills @ /ctive Demo User 1 (staff)

Clinical Profile

E

Allergies

£

Conditions

E

Current medications & supplements

Figure 41: Clinical Profile

5) To add your clinical profile, click on the add link, as shown in Figure 3:

7@ A@W-VAT: Clinical Profil X E- ‘ ‘

=

« > C l & https://active.inov.pt/aaw-vat/#/staff/profile

Qf @

ACTIVE
@ WORK

Search...

Personal Data

Emergency Contacts

@ #ctive Demo User 1 (Staff)

Skills  Collaborative

Clinical Profile

¢

Allergies

Conditions

Current medications & supplements

Figure 42: Add Clinical Profile |
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6) Then insert the “allergen name”, “Status”, “Reaction” and “First Observed date”. In the
end, click on the add link, as shown into following picture:

T Lo ™ W
5 A@W-VAT: Edit Allergy X F_'

(=] (=l .-

& (v l @ https://active.inov.pt/aaw-vat/#/staff/allergy/

QT

ACTIVE Gl;'
@ WORK

Skills  Collaborative

. Active Demo User 1 (Staff)

Search...

My Profile

Personal Data
Clinical Profile
Emergency Contacts

Well-Being History

Measurements +

Allergy

* Allergen Mame

Please select. . v

i

* First Observed

Figure 43: Add Clinical Profile I

7) Click on “Emergency Contacts” button to access to your emergency contacts, as shown

in Figure 3:
2 A@W-VAT: Emergency ¢ X\ -.‘ - ‘ ‘_ -
€ > C [ @ https://active.inov.pt/aaw-vat/#/staff/contacts QT & ﬁ” :

Personal Data

Clinical Profile :

Skills

Emergency Contacts

‘ Active Demo User 1 (staf) [

Figure 44: Emergency Contacts

8) To add your emergency contacts click on the add link, as shown in Figure 3:
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- SSRESNEEN. X ]
WS s« - R ™ A

&< c l 8 https://active.inov.pt/aaw-vat/#/staff/contacts Q T & ﬂ'l :
ACTIVE - : : ™
i Skils  Collaborative . Active Demo User 1 (Staff)
Search. ..
Emergency Contacts
My Profile ’
Personal Data Contacts Add
[Emergency Contacts |
Well-Being History
Measurements +

Figure 45: Add Emergency Contacts |

9) Then insert the “name”, “Contact number” and “Contact Type”. In the end, click on the
add link, as shown into following picture:

/ ' A@W-VAT: Edit Contact X \F_-_ - -_ - T = =

& c l @ https://active.inov.pt/aaw-vat/#/staff/contact-detail/ Q7 l :
ACTIVE i i i
Ll Skils  Collaborative . Active Demo User 1 (Staff)
Search... .
Contact Detall
My Profile
* Name
Personal Data | |
Clinical Profile * Contact
Emergency Contacts | |
* Contact Type
Well-Being History | |
Measurements + Add

Figure 46: Add Emergency Contacts I

7.4.2. Well-Being History

(This section is going to be developed in the second phase of the project pilots)

7.4.3. Measurements

(This section is going to be developed in the second phase of the project pilots)
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7.4.4. Dashboard

(This section is going to be developed in the second phase of the project pilots)
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