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1. Executive Summary

This document describes the main dissemination activities and results of Active@Work, by outlining the
dissemination and communication tools and channels of the project Active@Work. The Deliverable
outlines the main results of the project’s internal and external communication and also the main
indicators that the consortium partners achieved.

The dissemination and communication activities intends to raise awareness and interest on the
Active@Work among the target groups such as the test users, stakeholders and the general public, in
order to make Active@Work a successful and viable project.

In order to effectively reach the targets for dissemination and to expand the visibility of the project, a vast
spectrum of dissemination channels was used. The Public Website will play a key role in the larger project
Dissemination Plan. The website will be complemented by Press Releases, Flyers, newsletter, LinkedIn and
project events and conferences.

Communication and dissemination objectives set up by the Active@Work project:

» To communicate and disseminate the major developments, key milestones of the project and
project outcomes

» To give visibility to the project at an European level

» Toinform, engage and involve potential stakeholders

» To disseminate the Active@Work Project results to the major stakeholders in the European
scientific and research communities

» To exploited the results of the project to industries and decision makers in EU.

The language of the Active@Work Project is English for all official communications. However, press material
and a summary of the project are also available in different language versions (partners’ language).

As the project is co-funded by the European Union, communication and publication materials should clearly
acknowledge receipt of the EU funding through the display of a statement and/or the EU flag, the AAL logo
and the National funding agencies. A disclaimer was inserted on the website. It will state that "Active@Work
is a project cofunded by the European Commission, Ambient Assisted Living funding organization, Ministerio
de Industria, Energia y Turismo of Spain (MINETUR), FCT - Fundag¢do para a Ciéncia e a Tecnologia in
Portugal, Government agency for Innovation by Science and Technology of Belgium (I\WT), State Secretariat
for Education, Research and Innovation (SERI) in Switzerland”.

By the end of the project the Belgian funding agency has changed its name (and logo) from IWT to Vlaio. So
after that the disclaimer was "Active@Work is a project cofunded by the European Commission, Ambient
Assisted Living funding organization, Ministerio de Industria, Energia y Turismo of Spain (MINETUR), FCT -
Fundagdo para a Ciéncia e a Tecnologia in Portugal, Flanders Innovation & Entrepreneurship (Vlaio) in
Belgium, State Secretariat for Education, Research and Innovation (SERI) in Switzerland”.

Page: 5 AAL
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2. Target Groups

Active@Work project considers the following target groups:

» End Users: Senior Adults Employees - already retired or in a pre-retirement age.

» End Users: Other Employees;

» Decision makers (Those that can make the decision to adopt a project result within their
organization);

» SMEs and large enterprises (stakeholders that would be interested in using
Active@Work platform);

» Companies that employ more than 10% of Senior Adults Employees;

» Public Entities and Entities of the service sector (stakeholders that be interested in
promoting our platform near the end users and enterprises);

» Press and media;

» Universities and Research Organizations.

2.1. Target Groups and their Dissemination Activities

ACTIVE@WORK project considers the following target groups and the following dissemination activities

related to these groups:

End-users

Goal: Active@Work supports their knowledge exchange

Dissemination Activities:

Websites
Posters and Flyers
Face to face meetings with demonstration of the service

Decision Makers, SMEs and large enterprises

Goal: contribution in providing the service or getting employees amongst the users of the service;

Active@Work evaluation

Dissemination Activities:

Websites
Reports on results showing its value-added of the service
Face to face meetings with demonstration of the service and discussions

Universities and Research Organizations: academia interested in, e.g., opportunities of joint research on

specific aspects of the Active@Work project

Goal: evaluation of the results acquired in the project with other researchers and practitioners

Dissemination Activities:

Page: 6
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3. Dissemination and communication tools and channels

3.1. Logo and graphical identity

The Active@Work graphical identity included logo, templates, fonts, colours and text. A common graphic
identity in all dissemination tasks allowed better visibility and recognition as well as branding of the project.

ACTIVE
ExtivTovedl @ WORK

Figure 1 - Active@Work Logo

Templates for text documents and Power Point presentations was prepared and made accessible for all
members of the project. The templates are important to give a uniform image of the project.

ACTIVE
@ WORK

M Press Release
H CT IUE Faca clique para adicionar titulo Tie
» First level S wte
* SecondLevel e o
 Thid tewel
-

Presentation Title

Particigant Name

ACTIVE
@ WORK

Active Older Adults @ Workplace

Del. no.— Deliverable Name
Preject Defiverable

Figure 2 - Templates: Press Release, Power Point Presentations, Public deliverables, Meeting Minutes

Page:7 AAL >
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3.2. Website

URL: http://www.activeatwork.eu

The website of Active@Work is a major tool for disseminating information about the project to a broad
audience. Therefore, it is designed to have a simple design which allows visitors to get rapidly an overview of
the project and its main objectives.

There is a general project website (hosted on a dedicated server managed by Multisector), available in
English, containing different sections:

» Project Description (available also in Spanish, French, German, Portuguese and Dutch). This page is
available in the language of each pilot city, to favor the access to information by local stakeholders
and citizens;

Partners of the consortium

Technology in use and Achievements of the Project

News of current activities

Public deliverables

Articles written by the consortium

Press Release

vV v vy Vv VvVvyVvyy

Dissemination section where the stakeholders and media can do the download of the dissemination
material: Folder, Power point presentation, poster, etc;
» Contact details and relevant links: AAL JP website, NFA and EC.

The project website is compliant with all the dissemination requirements including a reference to the
funding of the project and to the different National authorities that are funding the project.

Page: 8 AAL
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ACTIVE
@ WORK

Website

structure

Summary
Description

Featured News

Consortium
logos

Funding
agencies

Linkto LinkedIn

The Project

Project
Overviewand
Objectives

Expected
results and
impact

Pilots

Partners

Description of
the Partners

Newsand
Events

Publications

Contacts

Contact details;
Contact Form

Articles PressRelease

Published News|

Deliverables

Figure 3 - Structure of project website

Homepage of the www.activeatwork.eu website:

ACTIVE
@ WORK

Home

The Project

ACTIVE OLDER ADULTS
@ WORKPLACE

Partners News Publications Press Dissemination

their

within the project.

Starting date: 1 December 2014

Duration of the project: 30 months

work

Active Older Adults @ Workplace

5 It's known that older adults are more susceptible to
physical strain, mental stress and fatigue. However,
they are usually very skilled,
invaluable knowledge that was gathered over the
years. Active@Work project aims to
situations  that
employees to stop working before retirement age.
This will be achieved through a soluticn designed to
proactively assist older adults to continue active at
performing their daily tasks without compromising
well-being and
operational intelligence to learn how to improve the work environment.

The project will result in a Virtual Assistant tool to promote and maintain the degree
of physical, mental and social well-being of elderly employees. It will be a
multi-modal solution, capable at interact with the end-user in a natural and
personalized way. It will assist the user to be aware of their physical well-being
status at workplace and to prevent any risk derived from fatigue or stress at work.
One of the main characteristics of the solution will be the capability to actively
intervene, in response to identified potential threats that could compromise workers
well-being or compromise their role within the organization. The solution will
provide support for adult workers to engage in new and rewarding activities, where
his/her knowledge and experience will be an important and recognized asset. Team
management and tutering of younger colleagues will be some of the social features

Subscribe to our mailing list

x
and have an R A

Email Address
identify | * |
typically cause elderly
Name
I ¥l
Organization
simultanecusly provide ‘ *|

Latest News

21st April 2017 - Fifth Plenary Meeting
of Active@Work... Read more

21st April 2017 - Today marks the
ending of the indoor pilot... Read more

2nd February 2017 - The first phase of
the project is complete.... Read more

Sth January 2017 - On the 2nd of
ber 2016 we realized our
Busi Model Workshop... Read more

Figure 4 — Homepage of the website

Page: 9

AMBIENT ASSISTED UVING


file:///C:/Users/guida.mendes/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/E7KN8NB9/www.activeatwork.eu

D6.05 workshops and disseminations events

Analyzing the impact of the website, we have included a Google analytics tool so we can follow the evolution
and impact of the project. There are 1308 visits, with 981 unique visitors.

Each visitor spends statistically 1 min 21 sec on the web with 1,51 different pages visited. Top visitors are
from Portugal, Russia, and United Kingdom.

Page: 10 AAL
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ACTIVE
@ WORK

Website Stats - July 2016 until May 2017

Sessions

1,308
ol M e

Pages / Session

1.51
bl i bk

% New Sessions

75.00%
NV oo™ IR I

Users

981
_Mm..&.__

Avg. Session Duration

00:01:21
B VS 1 PSR O Pl W Y

Pageviews

1,969
RTIO 17 ' | I,

Bounce Rate

68.43%
T TORTORTITTTIN

M New Visitor M Returning Visitor
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Figure 5 — Impact of the Active@Work website

Some individual participants also have a specific website dedicated to the Active@Work project. This is the

screenshot from MSIC and Sensolus website:

innovation consulting

(Tf) MULTISECTOR

Overview
Sessions ¥ | VS.| Users =

® Sessions Users
30

A\

i )

HOME QUEM SOMQS SERVICOS CASOS DE ESTUDO PARCEIROS NOTICIAS CONTACTOS O

HOME = CASOS DEESTUDC = ACTIVE@WORK —HORIZONTE 2020

Wednesday, January 11, 2017
= Sessions: 20
Users: 16

M J\/\ ”,i A AN, S aAhu

December 2016

January 2017 February 2017 March 2017

Country Sessions % Sessions
1. Em Portugal 228 J 17435
2. mm Russia 168 W 12.84%
3. 58 United Kingdom 167 W 1277%
4 =5 United States 120 I 917%
5 == Austria 66 [ 5.05%
6. == Metherlands 53 | 4.05%
7. 11 Belgium 52 | 3.98%
8 O Switzerland 51 | 390%
9. T= Spain 47 | 359%
10. ™ Germany 42 | 3.21%

Figure 6 — Screenshot from MSIC website
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3.3.

% sensolus HOME | PRODUCTS | PROJECTS | NEWS

ACTIVE@WORK - AAL PROJECT

Active@Work - AAL Project

In the Active@Work project (part of AAL — Active and Assisted Living) we create technological means to keep senior
workers active at work. By adjusting their role and activities to their actual physical capabilities and health state we create
conditions for being longer active and feeling well in the workplace.

More info on Active@Work project

More info on AAL

Figure 7 — Screenshot from Sensolus website

Internal website

An internal site/working platform (protected by password) was developed in order to facilitate a smooth
communication and interchange of material between the consortium partners. It contains all relevant

information produced in the framework of the project.

ACTIVE ACTIVE OLDER ADULTS

@ WORK @ WORKPLACE

Login
Login || Reguest new password

Username *

Enter your Active username.

Password *

Enter the password that accompanies your username.

Login

Page: 13
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Figure 8 — Internal Website of Active@Work

3.4. LinkedIn - Social Networking Presence

URL: https://www.linkedin.com/groups/Active-Work-8288362/about

A group called Active@Work has been created on LinkedIn and the goal was to create an informal network
of partners who can mainstream and multiply the results of the project sustaining the results of the project
beyond its lifetime.

Page: 14 AAL
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Back to Linkedin.com

Active@Work

ﬁ;} Manage
40 members

ABOUT THIS GROUP
@ Start a conversation with your group The Active@Work project will provide a modular solution
with a virtual assistant tool that is able to improve
primarily physical and social well-being of adult workers,
in particular those close to retirement age, by helping

them to remain active dur... Show more

Conversations Jobs

. MEMBERS 40 members
@ Guida Mendes - Group Owner e 1mo
Consultant at Multisector G @ e @ @ @ . .
ACTIVE@WORK System - First pilot tests - Results define [ iviteothes |
future improvements
MNews
Active@Work... ... mproves work guality of senior employees! ) m
Find career
opportunities

Like Comment Add a position to get

relevant job
recommendations.
63

Figure 9 - Homepage of the Linkedin page

3.5. Press-Release

Press releases are an important dissemination tool which can be used on important occasions in the course
of the project, such as project meetings and other milestones. They should be addressed to national but
especially regional and local media since the main objective is to inform local stakeholders and citizens
motivating them to get involved in the project. All press releases are presented in English and translated to

the partner’s language (Spanish, French, Portuguese and Dutch). All the press releases were published at the
Active@Work web page.

An initial Press Release was presented after the project Kick-off meeting in order to generate awareness
about project in the general public (31st of January 2015).

URL: http://www.activeatwork.eu/docs/Press_release_Kickoff.pdf

Page: 15 AAL
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ACTIVE
@ WORK

Press Release

Active@Work: a new project initiated by the EU oriented to improve life
initiated by the EU quality senior workers inthe service sector.

The Active@Work Kick-off Meeting will tke place in Madrid 28th of January, hosted
by Atns in Spain (Project's coordinator).

Madrid, 301 January 2015

It lnown 1Na1E2nior S0Uts ars More SUSCEpE b 10 PyEical S an, mantal siess and falgua. Howsver, they
are usudlly vary sidliad, and have an ivaluatie knowi2dge a3l was gamarad avar M2 yaars. ACive

a0l AMs 3@ providing M2 ma3ns 10k2ap S2nlar warkars rom 1he Sandca Sacior actve, adusting thar roie
% 1har aclual physical and naaim sk, g mar %0 pay an actva ra2 In the
Zockay, 35 T S3ME IE A W MakE Mam S Uss a0 capEE 1 CATY O TiEr Wk

Tha projact wil r2suft In 3 Virlual Assisiant 1008 abis 1 3seiEt 30U workers 31 conBnuE ExecuBng N daly
Work FNOWINg CONBNuR 3cTve despite e age. Wil D2 3 mUT-moddl S0UTON, capabia 3l IMeract wilh the
ang-user In 3 natrd and parzanaizad way. 1t wi 3ssis 12 USE 3@ ScCOMORENING NENE wWork withaut
camgr. naatn and pravanting any oifer risk derivad om faBgus of s¥ress atwork One of Mz man
charactanistcs of M2 SOUION Wil D2 M2 capanity 10 actvsly itervanz, Inresponse B Kamifiad potznia
naIT Trass ME coud 123 0 e decrasse I M wOrkEs NSO OF prOGUCEVIYY.

The saiution will 350 provide support far tha warker 10 easlly IMeractwith new saluBans o technaioghes, and
50 1 2ngaga I naw achAlas, whars M Knowladgs and axpananca will b2 an Impxrtam 3sat To answe
s adaquacy W endusars raal needs and 3s0 10 the defined markets, e consarbum will us2 an Haratve
qumacn ghing m me am—uaa an eaaenu raiz 1 e devaElapment process. This wil be possitiz trough

phase, bul 350 twough he dzpioyment of the
Acwegmt Tt dsto [ pqacs

Tha arganizaton of M2 frst pBOl Siudy Will B2 l2d by A1GS - an Imamatonal l2ader In Agial sandcas and wil
a2 e In I|e main haadquariars of e c: (Madrid). The sacond ol wl be degigyad In
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Actve@Waork k5 3 project colindad by e Ewopaan Commission, Ambiem Assisted Lving funding
arganization, Minkstenia de Industia, engla mism of Span (Minatwr), FOT - Fundagda para 3 Ciancia 2
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Figure 10 — Active@Work KoM Press Release

A second Press Release was presented where the current status of progress is described - 14th of January
2016: The main challenges of Active@Work are already being tackled.

URL: http://www.activeatwork.eu/docs/Press_release_2_v2.pdf

Page: 16
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ACTIVE
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3.6.
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Press Release

Active@Work is a project funded by the AAL Programme: improving
opportunities and lifestyle of elderly workers in their companies!

The main challenges of Active@Work are already being tackled.

Madrid, 14* January 2016

The current socio-economic situation in Europe is forcing the European governments to increase the retirement age and
several studies have shown that working bevond traditional retwement age can be beneficial for health. In addition, it
should not be disregarded that senicr employees are an important part of the human capital of an organization because of
their vast amount of experience. However, one of the most important bamiers to hamess this expenence from the elderly
employees in the orgamizations is the lack of mnovative solutions that can assist elderly employees to be active and
efficient at work wathout nsking their health that is able to transfer thewr valuable knowledge to younger employees.
There 1s 2 myth about elderly adults that clums they cannot leam new things easily. Nevertheless, research shows
leaming is not an age dependent factor, but the leaming process simply changes with age. The fact is that evolutionary
technologies can affict the current working emvironment in 3 short period and may facilitate the learning of new skills
quickly to be competent in an organization.

To provide an appropriate leaming platform aligned with elderly leaming necessities, seven partners have joined and the
Active@Work consortium was created. Active@Work is an AAL programme funded project, with the aim to create an
assisting solution that should help elderly employees to remam active at work.

Tha navtnars Af LobinaB MWl wa davalamne o cnline tha A, etk 3 nlwed #a hale thaie aldark:

Figure 11 — Active@Work Second Press Release

Published News

The online press news related to the Active@Work activities are:
URL: http://www.aal-europe.eu/improving-lifestyle-of-older-workers-in-their-companies/

News & Events / News / improving lifestyle of older workers in their companies

WHO SAID THAT AGEING AT WORK IS FRUSTRATING?

The current socio-economic situation in Europe is forcing the European governments to increase the

Figure 12 - AAL Website News - February 2016

IMPROVING LIFESTYLE OF OLDER WORKERS IN THEIR COMPANIES

Page: 17
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URL: http://cordis.europa.eu/news/rcn/130216_en.html

CORDIS
Comasion

improve life quality of elderly workers in the service sector.

Community Research and Development Information Service

European Commission > CORDIS > News and Events > Active@Work: a project funded by the European Commission, which aims to

ﬁ NEWS & EVENTS PROJECTS & RESULTS RESEARCH*EU MAGAZINES PARTNERS

X Sign in

| Download (& & fd & print

&, Booklet  [yJ My booklet (0) ‘

life quality of elderly workers in the service sector.
Contributed by: Active@Weork
The main challenges of Active@Work are already being tackled.

Active@Work: a project funded by the European Commission, which aims to improve

The current socio-economic situation in Europe is forcing the European governments to increase the retirement age and several studies have
shown that working beyend traditional retirement age can be beneficial for health. In addition, it should not be disregarded that senior

amnlavess are an imanrtant nark of the human canifal of an arnanization heranse of their uask amannt of avnarience Hawewer ane of the

Figure 13 - Cordis News - 18th January 2016

3.7. Paper Publication

The paper publications news related to the Active@Work activities are:

5702 € +]

Project )
Almathe HSG March issue
. . announcement/des
Alumni Magazine o (2/2015)
cription

Das Alumni-Magazin der Universitiit St.Gallen

Switzerland HSG

Active@Work: Active older
adults at workplace

Tobias Mettler, Michaela Sprenger
wnd Maedeh Yassace

Burnout, Depression und andere psycho-
somatische Erkrankungen manifestieren sich
schleichend und oftmals unbemerkt iiber
einen langeren Zeitraum. Im Rahmen des
von der EU und des Staatssekretariats fiir
Bildung, Forschung und Innovation gefor-
derten Projekts «Active@Work» soll eine Lo-
sung entwickelt werden, die frithzeitig Ver-
haltensveranderungen insbesondere alterer

beitnehmer erkennt und auf hied
Weise motivierend und gesundheitsfordernd
einwirkt. Dabei werden tragbare und sensor-
basierte Computersysteme (Wearables) ge-
nutzt, um unterschiedliche Umwelt- sowie
Gesundheitsdaten auszuwerten. Die entwi-
ckelte Losung wird im Pilotversuch bei zwei
Unternehmen aus der Dienstleistungsind
trie {iber mehrere Monate getestet.

Kontakt:
tobias, mettler@unisg.ch

around 25'000 hard

copies
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Figure 14 — Paper Publication

3.8. Project Poster

The 23" of March 2015, the first Active@work poster, was ready to be used for dissemination activities such
as conferences and workshops. The main purpose of the poster is to catch the audience's attention,
therefore it contains an introduction to the project, the architecture, the partners and contact information

as it's shown in the following figure.

g

ACTIVE
@ WORK

www.activeatwork.eu

A new project initiated by the EU oriented
to improve life quality senior workers in the
service sector.

Project Obiecr've

The A TUETRCRY, pr de dular solution with o Vietual Assistant
tool able to auul uéultvwhn in particular those close to refirement age,
to confinue exaculing thair daily work, This solulion consists of:

) A Cognifive system copable to nt the condiions of the work
snvironment providing o cotologua of services o asit the uver in their

daily work:

© A Collab d clive port ond

hwun employees, J\umg ol experiances emongu oldu and younger
Provide o

as wall as f the nhbluh-m\l o! mwmng umu,

© ASkill Davel provide

support for workers lo engage in new ‘activities, where thair knowl dge and

Expected results and impact of ACTIVEGWORK

© Copability 1o detect and monitor ¢ st of bio-parameters through the use
of multisensor wearable dmnul,

e heolth

D Assiat the user his/her work with
and preventing any other risk derived from fatigue or stress at work;

) Assist senior workens 1o keep active and healthy, both physical and
mentally. Including the copability to intarvene, in response to identifisd
potentiol health threoks that could compromise workers health stotus or their
role within the organization;

) Support for the worker o angags in new and rewarding aclivities, whers
his/her knowledge ond experi will be on imp and ized

anet;

Senk rhers will have th bl " draiseth iy

exparfise can be on important asset

Pilot Deployment

ACTRE@WORK will be deployed in two different work environments:

- Pilot deployed in Spain, led by ATOS Spain 5.A.U;

- Wil toke place in the main headquarters of the company (Albarradin,
Madrid).

« Pilot deployed in Belgium, led by 105 Internafional ond Sensolus;
= Will ke placs at a large leisure site with over 200 vacation homes and
a tropical swimming pool.

ogni

wkills or racover their skill lavels within  training environment;

© Provid op.mio-. unlgoncl with & peoactive modal and predictive
! havioral trends and early detection of

personal huM\ risks, m‘mg alert messages whanaver individuad health

thresholds condifion are exceeded.

ject i |
Project Funding Project Sarting Date

AAL JP fonded projed, totl budger & Duration
€1,98 miflion, funding:€1,08 million 1 December 2014 / 30 months

=
'-E_l

VIRTUAL ASSISTANTITOOL ————

Project Pariners

920808 By scns YOZZEIM

= ECT . B °=

Funding ogencis

AteS inov @) Py AAL

MTNTDEWOR Project Coordinator
Blanca Jordén

Enct: blonco.jordantioton.net
Phone: +34 625 599312

ACINEIWUR, Scantific Coordiator
Gabriel Pestana

Email: gobriel pestona@inov.pt
== Phone; +351 213 100 461

Figure 15 - First Version of project poster
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This poster it was presented by I0S for the first time in Secura Event, the feedback from the conference
attendances was reported to MSIC (partner responsible for the elaboration of the project poster) to provide
a 2nd version of the poster, that will be less technical and more oriented to promote the project main goals

to a broader audience.

It was decided to have two versions of the project poster, one more technical addressed to the scientific
community and another less technical addressed to capture the attention of the public in general.

A second version of the project poster was produced by the end of July 2015.

To the AAL Forum 2016 was produced the third version of the poster, after the change of the scope:

ACTIVE
@ WORK

www.activeatwork.eu

hot is Active@Work?
wnwu—wﬂann—imu—*“&—idw
Qive duple tule oge, wiout smpranisng theic hadth asd preveting any sther dek durtvad bom futiges or
vens o work.

ow does @ work?
Owr vimucl auidont 1ol will wppon adult warken 1o contime sumcaling thelr dolly work. In 3 poletc
) ACoguiive madule copchia b bepeove the haalth coadllon and working arvsanment by pradedng o cotshages
of sarvices 1o Cuidt weicr weplopess bosed on hele sesds ond chorocridics &
o

O A wadale ko promots odive par

“mhmM“—qd‘uww
s eas

©) A Sl dovelapanet moduls which prowides & Suining sevirament Amwﬂby
B mpports worken 10 soguie rew skl whaen hul nowiedge and
D e T Sy

Benehis improve life quolity of
Expactind ks and gt f AdhatPWor, o 4 pabic sanior workers in the
£)  Duwsactu the drnss boned of the senplopee by mcniiring © st of mm
bicparameters frsugh b e of wacichie smmwan. :

) Povide e snglopess wih sapicundesiond, welbelng cnd

Prdrirn recosmarsbitons
) A saior worknn 3o baep octivs and hackly, bath plysiad aed metcly

cond Ghacimer e rvmring OviSes $at et ramcgrdion %o thais ki edadge and roises thee @il 1o o higher seal
) Wnchades pradative apethom hor mecorgalice. o bahoviond Yends cnd ecrty dateckos of jancee) hackh rida.

Proiect Starfing Dode & Durotio
December 1, 2014 / 30 months

roject Funding

The gt Adbve@Work #* AAL20TISTAD b st Al broms AAL 57, coirndnd by e Curuponn Comininn sl
Nt Pariog Ao Minidurts do budoatia, Taangs 7 Surine of Spuin (Misier | 7CT - Furmbarde pustrs & Chbucis @ ¢
Tacrakoghs of Portagel, Guvarvasant agnady lot baviliun by Séania and Todbasiogy of elghan FWT), and Due Secranariad
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Figure 16 - Second Version of project poster
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ACTIVE C\p
@ WORK

IMPROVES WORK QUALITY
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Figure 17 - Project poster to the AAL Forum

3.9. Project Leaflet

Active@Work has released its own leaflet that provides general information regarding the Active@Work
project, its objectives, achievements and contacts (2015).

Leaflets are published at the Active@Work web page, distributed through mail to the clients and partners of

all the consortium members, as well as printed and brought to the major venues, where the project meets
potential end-users.
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Wha iz Adive@work? Pilot Deployment
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How does it work?
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Figure 18 - First Version of project leaflet

A second version of the leaflet was produced after the change of the scope

What is ACTIVEGLIDRK?

The project aims to ierkify work situations that
bypicaly cam senior enploees o siop working before
retirement age. The rosult will be 2 Wirtsal Assistant
Tool to promote and maintzin the dogree of physical,
mental and social wak-being of serior mplopess.

How does it work?
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Figure 19 - Second Version of project leaflet
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3.10. Active@Work presentation

A PowerPoint (ppt) presentation template of the project has been developed by Multisector and approved
by all the partners. This template shall be used in all events and meetings where Active@work results and
activities are presented. It has been designed to facilitate the recognition of the project. They can add their
logo to the original ppt. At the same time, partners should inform Multisector of where and when such
presentations will be made.

The presentation can be downloaded from the project repository which is accessible to all partners.

3.11. Scientific Dissemination

In the course of research dedicated to Active@Work, the scientific partners (INOV and HSG) put efforts in
disseminating the project via peer-reviewed publications, workshops and teaching activities.

MASTER THESIS

Submitted on June 15, 2016

Gamification in Skills Management

Personal Profile Monitoring

José Carlos Marques Araujo

Master of Information Systems for Management

Thesis Advisor:

Prof. Dr. Gabriel Pestana

Keywords: Visual Analytics, Skills Management, Self-Awareness, Semantic Context, Monitoring Events,
Gamification

ARTICLES

http://www.activeatwork.eu/docs/ATT1Q8SD.pdf
published on June 26, 2015
"Health Behaviour Change Support Systems: Past Research and Future Challenges” by Tobias Mettler
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Health Behaviour Change Support Systems:
Past Research and Future Challenges

Tobias Mettler
University of St. Gallen, CH-9000 St. Gallen, Switzerland, tobias. mettler@unisg.ch

The emergence of mobile devices and social technologies has opened up new possibilities for health
promotion and disease prevention. By means of emotional stimuli, motivation, and persuasion health
behaviour change support systems (HBCSS) aim at influencing users to improve their health and
wellbeing. This article presents the results of a bibliometric analysis related to the existing HBCSS
body of knowledge. A total of 51 research studies were analysed with a look at their topical and
theoretical focus. It was found that the majority of studies emphasize a rather technological view of
behavioural change as opposed to a psychological or social view. In addition, the identified theories
underlying the design of HBCSS frequently assume full rational behaviour of individuals. Based on
these findings, four avenues for future research and novel trains of thought related to HBCSS are
discussed.

Keywords
E-health, health behaviour change support systems, literature review, persuasive computing.

Figure 20 - Scientific Dissemination June 2015

http://www.activeatwork.eu/docs/RiskDialogueSeries desease.pdf

published on September 1st, 2016 in SwissRe Sigma journal

References: Yassaee, M.; Mettler, T.; Winter, R.: Using Affordance Analysis to Design Individual Analytics
Ecosystems, Swiss Re, Riischlikon, 2016,
http://media.swissre.com/documents/RiskDialogueSeries_desease.pdf (01.09.2016)

Using affordance analysis to design individual analytics ecosystems

Macdeh Yassace, Tobias Mettler, Organisations in Asia and worldwide are actively looking for

Robert Winter ways to take advantage of big-data analytics. Big-data analytics
is, however, mostly applied to well-known use cases in financial
analysis and profiling I".. A high rate of work-related accidents
or diseases as well as the rapid ageing of the population around
the world not only have an impact on productivity and profitability
of enterprises, but also threaten the lives of employees 12, One
promising use case for big-data analytics would therefore
be the management and prevention of occupational accidents
or work-related diseases. Employee’s work behaviour and
health-related data can be integrated to detect correlations and
patterns and recognise core drivers of human behaviour at the
individual or organisational level 1*\. This means that the analytics
focus shifts from understanding aggregates (patterns, segments,
etc.) to understanding actions and behaviour of individuals. The
success of using big data for individual behaviour change
and awareness creation is, however, dependent on mutual value
creation for both individuals and enterprises - a big difference
to traditional use cases of big data. We therefore encourage an
alternative approach, one that suggests perceiving and designing
such big data infrastructures as an “ecosystem” which can

Figure 21 - Scientific Dissemination September 1%, 2016
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http://www.activeatwork.eu/docs/HICSS%2050%20finall.pdf

published on September, 2016
References: Yassaee, M., Winter, M.: Analyzing Affordances of Digital Occupational Health Systems, 2017

50th Hawaii International Conference on System Sciences (HICSS), Big Island lava coastline, 2017

Analyzing Affordances of Digital Occupational Health Systems

Maedeh Yassaee
University of St. Gallen

maedeh yassace@umsg.ch

Abstract

This study adopts two distinct perspectives, em-
ployer and employee, to analyze the affordances of
digital occupational health (DOH) systems and their
appropriation. Data were collected in the context of a
European collaborative research profect that aims at
developing a data integration infrastructure for con-
text-aware health surveillance at the workplace. For
employers the main affordance was to detect and pre-
vent the health issues of their workforce. The main af
Jordance from employee s point of view was the possi-
bility of being more self-conscious at work. However,
the application of these systems might instigate several
tensions, in particular those between privacy and se-
curity /wellbeing, between work and leisure activities,
and between work and leisure roles. The findings of
this study allow to direct furure research on DOH sys-
tems to focus and eventually derive design principles
that promise DOH systems to gain better acceptance
and create higher added-value for all involved stake-

Robert Winter
University of St. Gallen
robert winter@umsg.ch

dynamics. Actionable insights from the analysis of
these dynamics wall help employers improve the work
environment such that employees will become health-
ier and more productive [7].

Although the adoption of digital health monitor-
ing systems has been studied in both private and clin-
cal contexts, the corporate adoption of these systems
would have distinct characteristics. Sensitive and
highly personal health-related information collected in
a non-health context impacts employees’ security and
privacy m ways that make sharing, aggregating, sort-
ing, and analyzing the data particularly challenging
[8]. Furthermore, DOH systems involve different
types of stakeholders as end users (both employees
and employers), with possible conflicts among their
use intentions. In cases of conflict, employees can ei-
ther completely reject the adoption of technology, or
selectively adopt particular features [9].

While the scientific community has begun to
show interest in the design, implementation, and de-
ployment of DOH systems (e.g., [10, 11]), the focus

han meimnei o hasn an tashaianl anmants Mansasnandloe

Figure 22 - Scientific Dissemination September 2016

September 2016
Scientific report about the affordances of Active@Work for the Swiss Re Centre for Global Dialogue By HSG
Reference: Business magazine

Type of audience: Global (end-users)

On 2017 INOV published 2 scientific papers:

José Araujo, Gabriel Pestana. A Framework for Social Well-Being and Skills Management at the

Workplace. International Journal of Information Management, Elsevier, 2017 (submitted);

José Araujo, Gabriel Pestana. Articulating Gamification and Visual Analytics as a Paradigm for Flexible

Skills Management. Proc. in Recent Advances in Information Systems and Technologies, vol. 2,

[ ]
[ ]
Springer, 2017, pp 185 - 196
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3.12.

On April we launched the 1st Newsletter and in the beginning of July the second, in English.

Newsletter

In the 1°* Newsletter we focused on:

e Indoor pilot project workshop
e The Fifth and last Plenary Meeting of Active@Work

e And the cooperation between the indoor and outdoor pilot projects

In the 2™ Newsletter we focused on:

e Qutdoor pilot project workshop

e Message from the coordinator of the project
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Figure 23 - 1° Newsletter
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3.13. Training Material and Tutorials

According to the project proposal of Active@Work, a series of training materials were developed:
e auser guide, to give assistance to people (end-user) using Active platform, and
e ademo video, with a short tour through Active platform.

These materials are available on the Active@work repository

3.14. Workshops, Meetings and Events

An important way to make the project known is to ensure that Active@Work is presented at events where
possible target audiences attend. Events are excellent opportunities for project partners to learn from each
other, discuss common issues and get feedback on their work.

In the course of developments dedicated to Active@Work, the commercial partners put efforts in
disseminating the project via shows, commercial events and meetings like:

Belgium
Health and Type of audience:
25,26 and 27th P
Safety Secura Brussels 10S health and safety
of March 2015
conference stakeholders
Belgium
Maintenance . 1st and 2nd of Antwerp Type of audience:
Maintenance . 10S
conference April 2015 Expo safety stakeholders
. Europe
Mobility Event to .
. . Type of audience:
. . European University . .
Engineering & Engineering & ICT
Cyprus - 14th of May
ICT . Cyprus INOV stakeholders;
“Perspectives of 2015
conference . L Research
Engineering in the .
Community
European Area”
7th International
Symposium on Type: Conference
Paper Health Information g(S)tthofJune York, United HSG paper, scientific
presentation Management Kingdom conference
Research (ISHIMR
2015)
. . . 18th of March .
Practitioner Zurich Prevention 5016 Zurich HSG
conference Day
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Health and
Safety
conference

loT
Conference

Prevention
and safety
conference
Research
colloquium at
the Friedrich-
Alexander-
Universitat
Erlangen

Hospital
event .

Poster
presentation

Prevention
and safety
conference

Safety&Health@wor
k

loT Convention -
Internet of Things
Convention Europe

Prenne 38

Presentation of
Active@Work
project at a research
colloquium at the
Friedrich-Alexander-
Universitat Erlangen

Presentation of
Active@Work
project at a hospital
event.

Presentation during
SECUREX inspiration
session on 10T and
WEARABLES

AAL Forum

Prenne 40

Indoor Pilot
Workshop

Outdoor Pilot
Workshop

5th and 6th of
April 2016

8th of June 2016

16th june 2016

28th June 2016

23th August
2016

9th September
2016

26-28
September 2016

1st December
2016

25th of April
2017

31st of May
2017

Rotterdam
NL

Brussels

Ghent
(Belgium)

Germany

Switzerland

ST GALLEN,
SWITZERLAN
D

Affligem
(Belgium)

Madrid -
Spain

Belgium

Table 1 - List of events

10S

Yazzoom

and

Sensolus

10S

HSG

HSG

SENS

HSG

10S

ATOS

10S and

SENS

Germany
Type of audience:
medical researchers

Switzerland
Type of audience:
end-users

Type: Slideshow
Indicative coverage :
50 attendees

Europe

Type of audience:
end-users and policy
makers

The participation in events boosted the distribution of flyers and interviews with stakeholders.
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3.14.1. Report

3.14.1.1. loT Convention - Internet of Things Convention Europe in Brussels

8th of June 2016
The partners Yazzoom and Sensolus participated with a booth on the first loT conference Europe in Brussels
on June 8th 2016, where they demonstrated the Active@Work project and showed our achievements.

Figure 24 — Photos from loT Convention - Internet of Things Convention Europe in Brussels

The Second pictures shows a Yazzoom team member on the home-trainer with the smart watch that
monitors his heart rate while exercising, with the objective to raise his heart rate to an abnormally high
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value and as such triggering an SMS alert to the Smartphone and smart watch to warn him of that anomaly.
The Third picture shows the Active@Work browser application and the project poster.

News from this event in our website: http://www.activeatwork.eu/news13.php

3.14.1.2. Prenne 38 in Ghent

16th June 2016

The partner I0S participated with a booth in the conference Prenne 38 on June 16th 2016 in Flanders Expo
(Ghent). This event attracts prevention and safety officers and they have the opportunity to show the
Active@Work project and achievements.

3.14.1.1. AALForum

26-28 September 2016
Poster presentation at the AAL Forum 2016 by HSG

Active@Work Project was present at the AAL Forum 2016 that took place from the 26th to the 28th of
September in ST GALLEN, SWITZERLAND. Active@Work participated in the poster session. Because we
already started the project pilots, it was possible to disseminate some results and achievements. Our project
poster received great attention and people were enthusiastic about the project.

Empowering communities ta care by comt
o bineg 5
sy s o

p T

Figure 25 — Poster at the AAL Forum

News from this event in our website: http://www.activeatwork.eu/news15.php
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3.14.1.1. Madrid Workshop

25th of April 2017
The workshop has been held in ATOS premises in Madrid, the 25" April 2017, with participants from both

phases of the Indoor Pilot and the entire consortium.

The objective of this workshop was to show the participants the results of the second phase and collect their
impressions about the usefulness of the solution once the pilot has finished, and analyze the new
refinements toward the outdoor pilot. This event has also allowed the consortium compare the participant’s
feedback from both phases and analyses if the improvements made for the second phase has fulfilled their
expectations.

The Structure of the workshop has mainly focused to discuss, generate and combine suggestions, problems
found and solved, following the below agenda:

Welcome to the participants presented by Rosana Valle from ATOS

Workshop Objectives and Agenda presented by Guida Mendes from Multisector

Outdoor pilot presentation by Wim Boffé from 10S

Analysis of the Indoor pilot data presented by David Verstraeten from YAZOOM

Indoor pilot evaluation & questions presented by Maedeh Yassaee from University of St. Gallen

ok wnN P

Questions and Answers

The users where very curious to know more about the outdoor pilot and they were very enthusiastic by the
presentation made by 10S. They believe that the results of the first phase of the outdoor pilot where very
good and they think that it showed some interesting promise as a pilot project.

Maedeh made the presentation of the Indoor pilot evaluation, where she presented the quantitative results
of end users’ feedback based on the data gathered by the questionnaire. This evaluation had a major goal, to
get user’s feedback on usability, ease of use, the system’s impact and their satisfaction. In the workshop, we
asked them for their qualitative feedback on their experience on each factor we asked in the questionnaire.
In this setting, the end users could openly discuss and share their concerns with Active@Work designers. The
main factors we asked were the following: system output, system interaction, user interface, training and
support the users received during the pilot, individual impacts and finally user satisfaction.

The results of the questionnaire are presented in the deliverable D5 3 Operational Scenario Results, as well
as the qualitative feedback given by the end users during the workshop.

We need to highlight that some recommendations from the users are already being implemented but were
not available to them during the ATOS pilot. In conclusion, they were positive and satisfied with the system
and they claimed: we could foresee that continuous use of the system could improve their wellbeing and
performance if the main concerns that they had were addressed in the system.
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In the case of ATOS, they mentioned that Active@Work has to compete with the platforms that are already
established and employees have grown accustomed to them. However, they also mentioned that the benefit
of Active@Work in comparison to those platforms is to give the user a tool that could cover all the aspect of
social, physical and mental wellbeing in one consistent package.

Figure 26 — Madrid Workshop

3.14.1.1. Belgium Workshop

31st of May 2017
The Outdoor Pilot Workshop, took place on the 31st of May in Belgium, hosted by 10S and SENS, and was

focused on the management’s impressions about the usefulness of the solution. In this event, the
application and results of the outdoor pilot were presented.

We started with the application and did a drill down to crunch what the numbers meant. Real time numbers
first and after drill down to a specific cleaning day to see what cottages took longer than others. The
objective numbers for each cottage were great, and helped them to set more reasonable goals for cleaning
specific types of cottages.
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It also showed the routes taken and the order in which cottages were visited. She mentioned that only the
times it took to clean a cottage were already enough to draw conclusions. We equipped one cottage with
more beacons (5) to see the distribution of work inside. This would help to review the times allocated for
each part of the cottage. Also the activity lever per room could be very interesting.

In conclusion, the management is very interested to keep the system operational for a few months so they
can get objective times and causes for stress. They are mostly interested in high level aggregated
information and not in detailed info. The cleaning ladies are not bothered by the device but don't want to
interact with it (claiming they don't have the time for it).

We believe the best result that can come out of this is that the times per cottage type are modified based on

the numbers of the pilot. This will enable the planners to spread the workload evenly without causing stress
to some cleaning ladies.

3.15. Monitoring — Quantity indicators for the dissemination actions

A constant monitoring was done, in order to measure the quality and success of your communication and
dissemination efforts.

Activity Concrete Measurements
PRESS RELEASE 2
PAPER PUBLICATIONS 1
PUBLISHED NEWS 2
ARTICLES 3
MASTER THESIS 1
EVENTS 15
LINKEDIN POSTS 7
LINKEDIN MEMBERS 40
NEWSLETTER SUBSCRIBERS 19
WEBSITE NEWS 25
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4. Feedback

Along the dissemination activities, the consortium is constantly seeking feedback from end users and
managers, accepting factors that can influence Active@work.

A major feedback received so far relating to the service sector (indoor pilot) was:

e The added value of Active@Work in comparison with other platforms is to give the user a tool that
could cover all the aspect of social, physical and mental wellbeing in one consistent package.

e End users believed that continuous use of the system could improve wellbeing and performance if
the main concerns that they had were addressed in the system.

And from the Leisure Park pilot (outdoor pilot):

e We believe the best result that can come out of this is that the times per cottage type are modified
based on the numbers of the pilot. This will enable the planners to spread the workload evenly
without causing stress to some cleaning ladies.

e And the management is very interested to keep the system operational for a few months so they can
get objective times and causes for stress.
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