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1. EXECUTIVE	SUMMARY	

Deliverable	4.3,	the	User	Manual,	has	been	developed	in	order	to	provide	basic	information	
about	the	features	of	the	platform	for	the	users.	Although,	the	platform	will	be	easy	to	use	
and	 does	 not	 require	 extensive	 training	 before	 getting	 started,	 the	 document	 covers	 the	
topics	of	becoming	a	mentor	or	a	mentee,	and	a	description	of	 the	basic	mentoring	 tools.	
Therefore,	it	was	handed	the	study	participants	in	order	to	support	them	during	the	course	
of	the	study.	In	the	final	 interviews,	most	of	them	reported	that	they	found	it	both	helpful	
and	purposeful.		
	
The	manual	has	been	developed	in	four	different	languages,	i.e.,	English,	German,	Romanian,	
and	Dutch.	In	this	document,	we	provide	the	PDF	of	the	English	version.	 
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2. USER	MANUAL	(ENGLISH	VERSION)	

	

 

U SER M ANUAL &  H OW- TO 
	

 
ProMe seeks to provide meaningful opportunities for occupation in the life of older adults, in 
the transition from work to retirement and beyond. It allows professional intergenerational 
cooperation and mentoring via an online service platform, bringing together older adults with 
younger generations, based on theoretical concepts for mentoring. 
 

The Role of  a  M entor  The Role of  a  M entee  

The role of the mentor is suitable for everyone 
who is willing to share her/his professional 
knowledge and/or personal experience. The 
ProMe platform will support you in being a 
mentor from scratch. Therefor, it is not 
necessary to have any previous experiences or 
knowledge regarding mentoring. The platform 
provides the right tools at the right time, 
exactly when you need them in the mentoring 
process. Being a mentor means that you get 
involved in a collaborative relationship that is 
based on liability and trust. As a mentor you 
define together with your mentee what the 
framing conditions of this relationship will be, 
for example, how much time you want to 
invest in which particular time period.  

The role of the mentee is suitable for everyone 
who is seeking support by an experienced 
person that is willing to share her/his 
professional knowledge and/or personal 
experience. The matching system on the 
ProMe platform helps you to find a mentor 
accordingly to your needs and expectations 
and will provide you with a variety of 
collaboration tools that support you in 
effectively working together. Being a mentee 
means that you get involved in a collaborative 
relationship that is based on liability and trust. 
As a mentee you define together with your 
mentor the framing conditions of this 
relationship, for example, how much time you 
want to invest. Legal issues like, for example, 
intellectual property rights, will be secured by 
the ProMe platform through its terms of use. 
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